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ADDENDUM NO. 11
BY AND BETWEEN
GREATER ORLANDO AVIATION AUTHORITY
AND
VEOVO, INC.
TO
W-375 RESOURCE MANAGEMENT SYSTEM CONTRACT

This Addendum No. 11 ("Addendum 11") is made and entered into, as of the day of

2022, subject to, and incorporated by reference into the above referenced Contract
entered into between Greater Orlando Aviation Authority ("Owner" or "Aviation Authority") and
Veovo, Inc. ("Contractor", together with Owner, the "Parties"), dated as of August 20, 2018.
The Parties acknowledge and confirm that this Addendum and activities hereunder are bound
by the Contract.

WITNESSETH:

WHEREAS, on August 15, 2018, the Aviation Authority Board approved the Contract
between Owner and Contractor; and,

WHEREAS, Owner and Contractor have entered into that certain Addendum No. 1
that set forth the process through which the Parties would design the Solution, which Solution
will involve the use by Owner of certain Contractor Software; and,

WHEREAS, Owner and Contractor have entered into that certain Addendum No. 2,
that set forth the process through which such Solution was designed, configured, tested, and
implemented and through which Owner's staff was trained to use the Solution; and,

WHEREAS, Owner and Contractor have entered into that certain Amendment No. 1
to Addendum No. 2 that set forth additional deliverables in reporting and Revenue
Management features of the Solution; and

WHEREAS, Owner and Contractor have entered into that certain Addendum No. 3
under which the Contractor made its Software available to Owner as set forth therein; and

WHEREAS, Owner and Contractor have entered into that certain Addendum No. 4
Contract to incorporate Contractor's provision of additional Solution deliverables and
modifications in order to provide Solution functionality desired by the Owner, including twenty
(20) Post Implementation Reports that assist Finance and Operations Departments in the
tracking of Airlines Billable usage of Aviation Authority facilities and a modification of
PROPworks statistical export programs for passenger and landings; and

WHEREAS, Owner proceeded with an Addendum No. 5 for licenses and support
seNices and had same approved at the October 21, 2020, Aviation Authority Board meeting,
however it was subsequently discovered that Addendum No. 3 had previously approved and
authorized the licenses and support seNice rendering Addendum No. 5 superfluous; and
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WHEREAS, Addendum No. 5 was not executed by the Parties, but for continuity it
remains as part of the record; and

WHEREAS, Owner and Contractor have entered into that certain Amended and
Restated Addendum No. 6 that combines both inbound and outbound AIDX interfaces into
one scope and updated the quote for said work for the VRC as more particularly described
therein; and

WHEREAS, Owner and Contractor have entered into that certain Addendum 7 to add
the necessary interface of an AIDX with the Baggage Handling System ("BHS") to add Pre-
Cleared Flight Status to Arrivals; and

WHEREAS, Owner and Contractor have entered into that certain Addendum 8 to add
a AIDX Representational State Transfer (REST) Inbound and Outbound Push Adapter
interface between the Veovo RMS and the Aviation Authority's Visual Docking Guidance
System (VDGS) with ADB Safegate; and

WHEREAS, Owner and Contractor entered into that certain Addendum 9 for design
workshops and the creation of design documentation for the South Terminal Complex; and

WHEREAS, Owner and Contractor entered into that certain Addendum 10 for
implementation of certain Go-Critical portions of the solution with the RMS and Reporting
Solution Design Documents at the South Terminal Complex; and

WHEREAS, Owner and Contractor desire to enter into this Addendum 11 for
implementation of the Solution at the South Terminal Complex, pursuantto the scope attached
hereto as Exhibit "A" and as further detailed herein (the "Addendum 11 Scope").

NOW, THEREFORE, for and in consideration of the premises and mutual covenants
herein contained, the Parties hereby amend the Contract as follows:

A. General Provisions:

Capitalized words not defined herein shall have the meanings ascribed to them in the above
referenced Contract. In accordance with Section 1.8 of the above referenced Contract, in the
event of a conflict between this Addendum and the General Conditions of Contract set forth in
the Contract referenced above or any other addendum under the Contract, with respect to the
Addendum 11 Scope, this Addendum shall control.

This Addendum and the pricing set forth herein are specific and applicable to Contractor's and
may be amended or modified only by written agreement in accordance with the Contract. Each
Party represents and warrants that it is authorized to execute this Addendum as a binding
obligation; by executing this Addendum, each Party confirms that no further requirements or
processes are required in order to authorize commitment to proceed.

B. Scope of Services:
The Work to be provided under this Addendum 11 shall consist of the following:

1. Effective Date: The effective date of this Addendum 11 shall be the date listed above.




2. Scope of Services Summary: The Contractor shall provide all services required for the
development and implementation required to project manage, factory test, deploy to quality
assurance, train, provide UAT support and Go Live Support for the Solution specified in the
approved Design Submittals for the integration of the South Terminal Complex into the
Resource Management Solution. The approved Design Submittals are attached hereto as
Exhibit "B" and incorporated herein by reference. The approved design submittals attached to
Addendum 10 as Exhibit "B" are also incorporated by reference. The Scope is broken into
two (2) phases as detailed in the approved design submittals. The Scope includes the Phase
1 (Go-Live Critical) set forth within the Revenue Management Design Documents for the
integration of the South Terminal Complex into the Resource Management Solution.
Contractor will use commercially reasonable efforts to complete said scope on or before
August 31, 2022, to allow the Owner to process billing for the month of July 2022. The Phase
2 Scope for the South Terminal Complex is for items that are required for the full
implementation but are not critical to the opening of the South Terminal Complex and the
AODB Design Solution. Contractor will use commercially reasonable efforts to complete said
scope on or before December 1, 2022. During both Phase 1 and Phase 2, additional time may
be required for Professional Services for the Southern Terminal Implementation project,
covering the following areas: (1) APEX Functionality, (2) Preproduction to Test/Development
Environments, (3) Data Sync, and (4) General | System Configuration. As such, a not to
exceed amount of $115,200, or 720 hours at $160 per hour is included in the approved
Addendum 11 Scope. This time portion is only to be utilized as directed by the Owner. Upon
approval of said work, the work is to be invoiced to the Owner monthly as time is expended,
not to exceed in total $115,200.00.

3. Compensation: In consideration of the Work to be performed pursuant to Addendum
11, the compensation payable to Contractor is a lump sum of $231,680.00 and a not to exceed
fees of $115,200.00 or 720 hours at $160.00 per hour, paid pursuant to the milestones set
forth below.
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Contractor may submit an invoice in the following amounts upon achieving the following
payment milestones:

(a) South Terminal Implementation - Terminal Opening - Phase 1 - Revenue Management
Fixed Fee

Description of Payment Payment
Milestones
South Terminal Opening Scope -
Professional Services - Initiate the
allowing:

Lump Sum of

e MCO STC-SDD - $58,320.00
Revenue Management

Solution Design

50% Upon Order

South Terminal Opening Scope -
Professional Services - Complete

Upon P
Completion he Following:
and Lump Sum of
50% MCO STC - SDD -
° | Acceptance ° Revenue Management $58,320.00
by the Solution Design: 100%
Authority Complete and Accepted
[ ]
Total Phase 1 Addendum 11 Scope - $116,640.00
Fixed Fee

(b) South Terminal Implementation - Phase 2 - Fixed Fee - AODB FixedFee

Description of Payment Payment
Milestones
South Terminal Full Implementation
Scope - Professional Services - To
Initiate the following:
50% | Upon Order Lump Sum of

e All remaining MCO - STC - $57,520.00
SDD - Tasks and AODB
DesiQn Solution

South Terminal Full Implementation

Upon . .
Completion Scope - Professional Services
and
50% | Acceptance e All remaining MCO - STC - Lump Sum of
° b thp SDD Tasks and AODB $57,520.00
Ay he' Design Solution: 100%
uthority Comolete and Acceoted.
Total Phase 2 Addendum 11 Scope - $115,040.00
Fixed Fee




(c) South Terminal Implementation - Not to Exceed Fees

*The Professional Services pricing for the Not to Exceed Fees is based on a time estimate.
Only actual hours pre-approved by the Owner and utilized will be invoiced.

Description of Milestone | Hourly | Max Invoice Not to
Pavment Rate Hours Exceed

Not to Exceed Fees - Profession $160.00| 720 Invoiced $115,200.00
Services for the Southern Monthly

Terminal Implementation project,
covering the following areas: (1)
APEX Functionality, (2)
reproduction to test/Development
Environments, (3) Data Sync,
and (4) General/ System
Configuration

Total* $115,200.00

Payment shall be made accordance with the terms of the Contract. The Aviation Authority and
Contractor negotiated the foregoing fixed fee and not to exceed fee arrangement and agree
that this ADDENDUM 11 does not materially alter the original Contract such that a cardinal or
constructive change to the original Contract has occurred.

4. Continuing Effect of Contract Provisions. Except as amended by Addendum No. 1,
Addendum No. 2, Amendment No. 1 to Addendum No. 2, Addendum No. 3, Addendum No. 4,
Addendum 5, Amended and Restated Addendum 6, Addendum 7, Addendum 8, Addendum
9, Addendum 10, and this Addendum 11, the Contract shall continue in full force and effect in
accordance with its terms and conditions.

5. The Exhibits attached hereto are hereby acknowledged to be true and accurate
reflections of the intent of the Parties, are intended as guidelines for the prosecution of the
Work and are subject to change during the prosecution of the Work upon mutual written
agreement of the Parties, which may be evidence by e-mail communication. The Exhibits are
hereby incorporated into this Addendum and made a parthereof.
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INWITNESS WHEREOF, the Parties hereto have caused this Addendum 11to
beduly executed asofthe date and year first written above.

d

——rintName-AnnaFarmer
Assistant Secretary

[Official Seaij

ATTEST

Higun

Secretary
JohnPriggen

[CORPORATESEAL)

"AVIATION AUTHORITY"

GREATEROR AVIATIONAUTHORITY

By: .
evind. Thibalut P.E., F. ASCE
DCth ief ExecutiveOfficer
ae. . _ . . . _

APPROVED FOR FORM AND LEGALITY for the
useandreliance ofthe Greater Orlando Aviation
Authaoty, only

CJ.

J. Wilson, Esq.
Date: Y2222

: <-i--
B Christoph

" CONTRACTOR"
VEOVO,INC.

Cbu-\&-b

By:

Its: James Williamson
CEO/President

Printor Type Name and Trtle

Date: 22 April 2022 __
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Tuesday, April 5, 2022

Greater Orlando Aviation Authority
Orlando International Airport

One Jeff Fuqua Boulevard Orlando
Orlando, FL 32827-4392

United States

Attention: Bob DeBaere

Dear Bob

Reference: Southern Terminal Implementation Revenue Management {Phase 1), comp | ete
Phase 2 and Contingency Hour s

Veovois very pleased to present the Greater Orlando Aviation Authority {GOAA) with our Indicative
Investment Summary proposal for Ule Southern Terminal Implementation Revenue Management
{Phase 1},complete Phase 2 and Contingency Hours at Orlando International Airport. This Indicative
Investment Summary is based on the Design phase of the Southern Terminal Implementation
project jointly conducted by GOAA and Veovo subject matter experts.

We thank you ror the opportun ity of responding to your requirementsand look forward to
discussinghow we can continue to assist Greater Orlando Aviation Authority (GOAA} in the ruture.

Please don't hesitate to contact me should you have any questions.

Best Regards

Si10 11 Asli

Business Development Manager
T: +64 9 909 3896
M: +64 212n 9922

www.veovo.com
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Indicative Investment Summary

Southern Terminal Implementation - Terminal Opening
- Phase 1(Revenue Manage ment)

Fixed Price quotation

Profession SeNices for the Southern Terminal Implel)lentation project $1t6,640
* Inclt.Iding:

o Project Management

o Configuration, Build and Factory testing
o Deploymentlo QA

o Tralning

o UAT Support

o Deployment to Production

o Golive/ Support

The Southern Terminal Implementation project is outline in the following
mutually agreed a11d signed off De gn documents, including:

« MCGSTC- SDD* Revenue Management Solution Design
R e e e A T R T B T T e o T 1 e R N e e S AN ) e Y N

Project Payment Milestones

On Completion- 50% $58,320
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Southern Terminal Implementation - Phase 2

Fixed Price quotation

—m.—.mmsﬁmrns-wz—amqwmmmm e TTTTIIIITIIIEIIIE—_—_—_—"

Profession Services ror the Soufhern Terminal Implementationp(oject $115,040
* Including:

Project Management

Configuration,Build and Factory testing

Deployment to QA

o O o o

Training

UAT Support

o o

Deployment to Produc:tio.n
o Golive/ Support

The Southern Terminal Implementationproject s ouUine In the following
mutually agreed and signed off Design documents, including:

¢« M'COSTC-SOD - AODB Solution Design

+ MCOSIC SOO-Reporting Solution Design

WERROBIR B T e e e Lo T e N T (e, T vt Ve o S B o s B Shar oo il e ok Aot o o e N A

Project Payment Milestones

Liipiii, ahl

On Complet ion- 50% $57,520

OCAOS3A




Southern Terminal Implementation - Contingency Hours

Time and Materials (lim ited to the Units (Hours) stated)

ContingencyHours - ProfessionServices for the 720 $160 $115,200
Southern Terminal Implemenfation project,
covering the following areas

* APEXFunctionality

* Preproduction to TesVDevelop_ment
environments Data Sync

* General /Syste m Configura tion

L. . e e e B L R Y P N S MY U SR A R RS RESRAT L

The Pro fes sional Services pricing for the ContingencvHours is based on a time and materials
estimate. Therefore. only actual hours utilised will be charged.

Project Payment Milestones

Time and Materials Professional Services will be invoice monthly as time is Up to the

consumed. value of
$115,200

Pricing notes

« Allwork will be performed remotely.

« The currency used for the pricing is United States Dollars, excluding taxes, import duties
and customs clearance.

« This quote is valid for 60 days from the quotation date.
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Exhibit "B"

[Design Documents]
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AODB

SOLUTION DESIGN DOCUMENT

04-Apr-2022 - Version 1.03

GREATER ORLANDO
AVIATION AUTHORITY

JVeovo . Gentrack 2022. Strictlyconfidential. For internal use only.
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Document History

Blair Duncan

Initial Version

Blair Duncan

Updates and responses based on
GOAA feedback

Blair Duncan

Update to introduction to indicate the
items in this document are not
considered go-live critical for the
Southern Terminal Complex

1.00 02-Mar-2022
1.01 11-Mar-2022
1.02 14-Mar-2022
1.03 04-Apr-2022

Fook-Weng Chan

Removed timelines from Introduction

Updated Document Acceptance.

AODB SolutionDesign
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Related Documents

MCO STC - SDD - Revenue Management Solution Design.docx

MCO STC - SDD - RMS Solution Design.docx

Veovo As-Built Documents availableon GOM SharePoint ... LINK HERE
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Locuiment Accepianct

This dOC1Jment Flight Management & Integration Solution Design 1.03 Is hereby accepted by
the signatories below as the Veovo Flight Management & IntegraUon solution design to be
Implemented for the Southern Terminal Complex (STC) at Orlando Airport (MCO) for the

Greater Orlando Aviation Authority (GOM) Project.

FortheGOM

Bob DeBaere
m,;y DA 4] s/a03x

Assistant Director, Airport Operations

James Knusalla = q :
Assistant Director, Business Applications

Table 3
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Definitions

| .
AODB Airport Operational Database
GOAA Greater Orlando Aviation Authority
MCO Orlando Airport
STC Southern Terminal Complex

Table 2

AOOB SolutionDesign
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1. Introduction

This document MCO STC - SOD - Flight Management & Integration Solution Design, specifies
the Flight Management & Integration solution to be implemented for the Southern Terminal
Complex (STC) at Orlando Airport (MCO).

This document becomes the specification and supplementary site guide for use by GOA.A and
Veovo for the maintenance and support of the Veovo Flight Management & Integration
solution.

All information In this document:

* Has been compiled during design workshops and subsequent correspondence between
GOA.A andVeovo.

* Unless stated otherwise retains existing design and configuration as per the documents
referenced in Table 2 and subsequent configuration jointly deployed between GOA.A and
Veovo.

Itis required thatthe information containedin thisdocumentand any associated filesis signed-
offby GOA.A as being confirmed requirements forthe Veovo Flight Management & Integration
solution.

Page 25 AODB Solution Design
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2. Flight Management

2.1 Census Checks

2.1.1 PAX Census Check

GOAA require flights to have airline self-reported passenger numbers before they are swept
fromthelive scheduleto the historicschedule. The existingMCO_CENSUS_PAX_EXIST_INT
census check currently holds International arrival flights in the live schedule until they have
received either airline self-reportedpassenger numbers .Qr SITA type B passenger numbers.
This census check will be updated to notlook at SITA Type-Bpassenger number counts when
determining whether the flight needs to be heldin the live schedule.

Additionally, this census check willbe updated to allow flights to be sweptif they have received
auto-populated passenger numbers fromthe process outlined In section 2.2.

2.2 CR#34 Passenger Count Data

To encourage airlines to enter self-reported passenger numbers into the AODB, a process will
be developed to auto-populate passenger numbers based on aircraft seat capacities if the
flight does not have an airline self-reported passenger count greater than zero by the cut-off
date. The aircraft seat capacity numbers will be derived from the aircraft registration or aircraft

type.
This process will use the following hierarchy when auto-populating passenger numbers:

1. Aircraft registration
2. Aircrafttype

Where the aircraft registration is used, the process will use theeffective dated version thatwas
active atthetime ofthe flight's operation. These seat capacity numbers willbeused to populate
atotal passenger countonly. No adulUchild/infant breakdown will be available when using the
auto-populated counts from the configured seat capacities.

Similarly, crew numbers will be auto populated based on defaults configured against aircraft
type and aircraft size category reference data. Additionally, default values can be configured
against aircraft size categories using an application configuration maintenance item.

This process will use the following hierarchy when auto-populating crew counts:

1. Aircrafttype
2. Aircraft size category

Page 100f 25 AODB Solution Desr,in
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2.2.1 Reference Data

2.2.1.1 Aircraft Capacity

The AODB supports configuring default seat capacities against aircraft registrations and
aircraft types. These defaults will be used to auto-populate passenger numbers on the flight
record.

To configure default seat capacities against aircraft registrations, the Aircraft Registration form
in the Veovo Portal can be used (see Figure 1). All three numbers in the "Scheduledseats-
row willbe summed and added tothe flight as adult passengers.

Aircraft Registration records are already effective dated. Therefore, itis possible to effective
date aircraft registration seat capacities.

I o . [ I ]
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Figure 1

Toconfiguredefaultseatcapacities againstaircrafttypes, the Aircraft Maintenance forminthe
'20/20 Desktop Client can be used (see Figure 2). The value found in the "SCH Seats field will
be usedto auto-populate the adult passenger count against the flight.

The Aircraft Type sealcapacity counts willnot be effective dated. However, thisdatais already
being audited, soitis possiblelo gainvisibility over any changes tothese counts viathe aircraft
type audit report referred toin section 2.2.7.7.

AOOB Solt.A+on Design
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2.21.2 .2 Crew Members

Default crew member counts will also be able to be configured against aircraft types as wellas
aircraft sizecategories.

To allow crew member counts to be configured against aircraft types, the"CrewCounte property
willbeused. Thiswillbeaccessible fromtheAircraftMaintenanceforminthe 20/'20 Desktop
Client(seeFigure3).Alternatively,the crewcountsvaluescanbeupdatedviathebatchupload
processoutlined in section2.2.6.2.

These aircraft type crew counts will not be effective dated. Aircraft data is however audited
and therefore ii is possible to gain visibility over any changes to these counts.
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Toallow crffflmember counts to be configured against aircraft size categories, an Application
Configuration Maintenanceitemwillbemade available. Thisitem willbe viewable and editable
by administrator users tom the Application Configuration Maintenance form. The value of this
item will use '+' and '=' delimiters and abbreviated aircraft size categories i.e.,
W=5+J=7+SJ=10 means:

* Wide ) body aircraft have a default crew count of 5
* Jumbo (J) aircraft have a default crewcount of 7
» Super Jumbo (SJ) aircraft have a default crew count of 10

The aircraft size categorycrewcounts will not be effective dated or audted.

2.2.2 Configuration

2.2.2.1 Fliglt Type Restrictions

An Application Configuration Maintenance item will be implemented to control the flight twes
the passenger number auto population functionality applies to. This will be a list of service
twes delimited by the '+' symbol i.e., J+G+C. This configuration item will be viewable and
editable by users withaccess to the Application Configuration Maintenance form.

AODB SolutionD&s1gn
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2.2.3 Scheduled Jobs

The key requirement specified in CR#34 IS to auto-populate passenger numbers for flights
without airline self-reported passenger numbers by 0600 on the 3,d of each month. This is to
be achieved with a scheduled job that runs at 0600 on the 3,d of each month. The execution
date/time of this process will be viewable and editable from the «Job Scheduler" form in the
20120 Desktop Client.

This scheduled Job will auto-populate adult passenger and crew numbers for flights from the
previous month using the reference data outlined in section 2.2.1. Additionally, this scheduled
job will setthe PAX_LOCK flag as outlined in section 2.2.5.1 to indicate that default capacity
values are being used as passenger numbers.

2.2.4 Portal Write Trigger

To ensure airlines cannot enter self-reported passenger counts after the cut-off date, a write
trigger will be configured in the Veovo Portal. This will restrict all users from updating airline
self-reported passenger numbers on flights that have the PAX_LOCK flag set (see section
2.2.5.1). Users (all roles) who try to update airline self-reported passenger numbers for flights
with the PAX_LOCK flag set, will receive a message in the Portal to indicate the update was
rejected.

If GOAA wish to allow an airline to enter self-reported passenger numbers to a flight that
already has the aircraft seat capacity flag set, an authorized user will need to delete the
PAX_LOCK event on the flight. Once the event has beenremoved, users willbeable to update
the airline self-reported passengernumbers.

2.2.6 Veovo Portal Display

2.2.5.1 Aircraft Seat Capacity Flag

To assist in identifying flights where passenger numbers have been auto populated based on
aircraft seat capacities, an event code flag will be used. This event code will be PAX_LOCK.
When PAX_LOCK is present on a flight, users will notbe able to update airline self-reported
passenger numbers due to the Portal write trigger described in section 2.2.4.

This event code can be updated from the "Events" tab in the full flight details form in the Veovo
Portal. The event description/value willnotbe processed by the auto-population process.

When PAX_LOCK is set on the flight, the airline will be billed based on the auto-populated
passenger counts derived fromaircraft seat capacities. When PAX_LOCK is not set, the airline
will be billed based on the airline self-reported passenger counts.

2.2.5.2 Operational Schedule

A new filter view witha new column will beadded to the operational schedule. The new column
will show the presence of the PAX_LOCKevent code. If the event code is present on the flight,
the column will display "True", otherwise it willdisplay "False".

Additionally. a new flight loadtype will be available from the dropdown option in the "Load" tab
in the full flight details form. This will display the auto-populated passenger count basedon

Page 14or 25 AODB Soltrtion Des ign
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aircraft seat capacity as well as the auto-populated crew count. There will be no distinction
between adult and child passenger types for this new flight load type.

2.2.5.3 Change History

To provide visibility of updates to the PAX_LOCK event, a new column will be added to the
change history window. This new column will display the status of the PAX_LOCK eventin the
same way as described for the operational schedule column.

The Audit Change History SSRS report will also be updated with the column displaying the
status of the PAX_LOCK event.

2.2.6 Apex Jobs

2.2.6.1 Aircraft Registration Capacity Batch Upload

To assistin managing aircraft capacity values configured against aircraft registrations, an apex
job will be created to import a .csv file and update the appropriate registrations in the AODB.
The .csv file willhave 5 columns:

* Registration - the registration to be updated

« Effective Date - effective date of the registration
» First - number of first-class seats

* Business - number of business class seats

* Economy- number of economy class seats

This batch upload process will only match and update existing records where the value in the
registration and effective date columns match a registration record in the AODB. Il will not
create new registration records. It will be possible clear the First. Business and/or Economy
values of a registration record by clearing the associated cell in the .csv file and performing the
batch upload. The batch upload process will output a simple report to indicate:

* Registrations that were updated
* Registrations that could not be matched

It is recommended the output of the report specified in 2.2.7.5 is used as a template for this
batch upload process to ensure the correct registration and effective date is used.

2262 AircraftType Capacity & Crew Count Batch Upload

To assist in managing aircraft capacity values configured against aircraft types, an apex job
will be created to import a csv file and update the appropriate aircrafttypes in the AODB. The
.csv file will have 3 columns:

« Aircraft Type ID
+ Seat Capacity
+ CrewCount

This batch upload process will only match and update existing records where the aircraft type
ID matches the ID in the AODB. It will not create new aircraft type records. It will be possible
clear the crew count value of a aircraft type record by clearing the associated cell in the .csv

Page 150f 25 AODBSolutionDesgn
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file and performing the batch upload. The batch upload process willoutput a simple report to
indicate:

« Aircraft Types that were updated
» Aircraft Types that could not be matched

It is recommended the output of the aircraft type capacity & crew count report specified in
section 2.2.7.4 is used as a template for this batch upload process.

2.2.6.3 Passenger Count Auto-Population

The passenger count auto-population scheduled job process as specified In section 2.2.3 will
also be available lo run manually through an Apex job with several input parameters. This
Apex jobwillfunction the same as the scheduled job.

The Apex job will have the following input parameters available:

+ Date from (actual block date/time)
+ Dateto (actual block date/lime)
* Reportmode

2.2.7 Reports

2.2.7.1 Billing RunReport

This report will be available as an SSRS report and will provide a list of all flights where the
aircraft type or registration seat capacity has been used for billing purposes. This report will
exclude cancelledflights.

This report will have the following input parameters to control the output of the report:

» Airline - all bydefault

» Date from (actual block date/time) - optional parameter

» Date to (actual block date/time) - optional parameter

» Vector - all by default

* Flighttype - only passenger flights by default

» Sector

* Billingrun

Both "Date from" and "Date toe parameters are not required if the "Billing run" parameter is
provided. If the "Billing rusn parameter has been provided, provide all flights included in the

specified billing run regardless of the dates provided in the "Date from" and "Date to"
parameters

This report will have the following columns:

* Airline

* Vector

«  Flight number

« Actualblockdate
* Actualblocktime
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Registration

Sector

Flighttype

Aircraft type

Airline self-reported passenger count total

Airline self-reported crew count

Airline self-reported adult passenger count

Airline self-reported child passenger count

Maximum seat capacity by registration

Maximum seat capacity by aircraft type

Crew members by aircraft type or aircraft size category
Linked flight data (same columns above for linked flight)

Thisreport willbeordered by airline, scheduled block dateand scheduled block time by default.

2.2.7.2 Missing Self-Reported Numbers Report

Thisreportwillbeavailableas an SSRSreportand willprovide a listofallflights withoutairline
self-reported passenger numbers. This report willexclude cancelled flights.

This report will have the following input parameters to control the output of the report:

Airline

Date from (actual block date/time)

Date to (actual block date/time)

Flighttype (passenger flights only by default)
Vector

Sector

The report will have the following columns:

Airline

Vector

Flight number

Actual block date

Actualblocktime

Registration

Sector

Flighttype

Aircraft type

Airline self-reported passenger counttotal
Maximum seat capacity by registration
Maximum seat capacity by aircraft type
Crewmembers

Flight status

Linked flight data (same columns above for linked flight)

This report willbeordered by airline, scheduled block date and scheduled block time by default.
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2.2.7.3 Self-Reported vs Capacity Threshold Report

This report will be available as an SSRS report and will provide a list of all flights where the
self-reported passenger count Is below a certain percentage of the maximum capacity by
registration or aircraft type. This report will utilise the hierarchies specified in section 2.2. Only
flights with airline self-reported numbers willappear in this report.

This report will have the following input parameters to control the output of the report:

+ Airline

» Date from (actual block date/lime)

+ Date to (actual block date/time)

+ Variation percentage

+ Variation setting (equal or greater than, or equal or less than)

» Variation basedon (registration, aircraft type, both. Whenbothis selected, flightwillappear
if the condition is met for either registration or aircraft type)

* Flighttype (passenger flights only by default)

« Vector

* Sector

The report will have the following columns:

» Airline

* Vector

* Flightnumber

» Actualblockdate

» Actualblocktime

* Registration

+ Sector

* Flighttype

» Aircraft type

+ Airline self-reported passenger count total (excludes crew)
* Maximum seat capacity by registration

» Variation percentage (registration)

» Maximum seat capacity by aircraft type

+ Variation percentage (aircrafttype)

« Flightstatus

» Linked flightdata (same columns as above for the linked flight)

This report willbeorderedby airline, scheduled block date and scheduled block time bydefault.

2274  Aircraft Type Capacity & Crew Count Report

This report will be available as an SSRS report and will provide a list of all aircraft types in the
AODB along with their configured seat capacities and crew counts. Where the seat capacity

or crew countis not populated in the AODB, the cell will be leftempty. Filtering can be used to
identify all aircraft types with missing seatcapacity or crew count numbers.

This report will not have any input parameters. The report will have the following columns:
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» Aircraft typelD
» Seatcapacity
» CrfNIcount

This matches the format required for the aircraft type capacity & crew count batch upload
process as specified in section 2.2.6.2.

This report will be ordered by aircraft type ID by default.

2275  AircraftRegistrationCapacity Report

This report will be available as an SSRS report and will provide a list of all aircraft registrations
in the AODB along with their configured seat capacities. Where the seat capacity is not
populated In the AODB, the cell will be left empty. Filtering via csv readers can be used to
identify all aircraft registrations with missing seat capacity numbers.

This report will not have any input parameters. The report will have the following columns:

» Registration - the registration to be updated

« Effective date- effective date of theregistration
» First - number of first-class seats

» Business- numberofbusiness class seats

» Economy-number of economy class seats

This matches the formatrequired for the aircraft registration capacity batch upload process as
specified in section2.2.6.1.

This report will be ordered by registration and effective date by default.

2276 Crew Count Deviation Report

This report willbeavailable as an SSRS report and will provide a list of all aircraft types where
the configured crew count against the aircraft type does not match the crew count specified
againstthe aircrafttype's aircraft size category (see section 2.2.1.2). Thisreportwillnotinclude
aircrafttypes where the:

» Crewcounthasnotbeen configured
» Body type configured is not W, J or SJ

This report will not have any input parameters. The report will have the following columns:

» Aircraft typeID

» Crewcountas configured against the aircraft type

» Aircraft size category (W, J, SJ)

» Crewcountas configured againstthe aircraft size category

This report will be ordered by aircraft type ID by default.

2.2. 7.7 Aircraft Type Audit Report

This report will be available as an SSRS report and will display the change history for the
selected aircraft type record. The only input parameter available for this report will be the
aircraft type ID (presented as a dropdown list).
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The report willhave the following columns:

* Update date/time
* Update user
+ Aircraft typelD

*  Wingspan
* Length

* |IATAcode
+ ICAOcode

+ Seat capacity
+ Crewcount

This report will be ordered by update date/time by default.

2278 Aircraft Registration Audit Report

This report will be available as an SSRS report and will display the change history for the
selected aircraft type record. The report will accept the following input parameters to control
the output of the report:

* Registration
+ Effective date

The report will have the following columns:

« Update date/time

+ Updateuser

* Registration

+ Effective date

+ Ownercode

* Aircrafttype

+ First classseats

* Businessclass seats
+ Economy classseats
» Debtor ID

* Inactive flag

This report will beordered by update date/time by default.

2279 9 Passenger Billing Summary Report

This report will be available as an SSRS report and will provide a list of ail flights (and linked
flights) for a givenbilling run. This report willrequire a billing run number as an input parameter.
This report will have the following columns:

* Airline
* Flight number
* Scheduled blockdate/time

* Vector
« Sector
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Airslde/Terminal

Number of passengers billed (baggage)

Max default used (baggage) - PAX_LOCK flag (see section 2.2.5.1)
Number of passengers billed (FIS)

Max default used (FIS) - PAX_LOCK flag(see section 2.2.5.1)
Airline self-reported passenger numbers (excludingcrew)
Airline self-reported crew numbers

Maximum default passenger count

Maximum default crew count

Linked flight number

Linked flight vector

Linked flightsector

Linked flight scheduled block date/time

Linkedflight status
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3. Integration

3.1 Com-Net Outbound

3.1.1 CR#20 - PublicFlag

The Com-Net outbound interface will be updated to send the status of the public flag In the
AODB to Com-Net. This will allow GOAA to set whether flights are set to public or non-public
via the Veovo Portal.

This will be achieved by utilising the "SpecialAction" element in the AIDX 16.1 schema. If the
flight Is set to be non-public, the SpeclalAclion element will be included in the AIDX payload
withthe "DoNotDisplay" value. If the flight is set to be public, the SpecialAction element willnot
be Included in the AIDX payload.

3.1.2 CR#16 - "P" Service Type

The Com-Netoutboundinterface needsto beupdatedto sendflights withtheservice type "P".
Thisis to ensure these flights show on the Customs FIDS page. This will be done by utilising
an existing configuration item. This configuration item currently restricts the interface to only
send "J"type flights. This willbe extended to send both-J"and"P" type flights.

CR#16 must be implemented with or after CR#20.

3.2 SITALVI &CUPPS

3.2.1 Process Changes

To support the use of the SITA LVI interface, several process changes will be required to
ensure ticket counter usage is billed correctly:

1. Airlines will only be able lo log into ticket counter workstations if the associated ticket
counter has an RMS allocation for the airline on the ticket counter resource. As aresult,
GOAA will be required to both create new counter allocations and extend existing
counter allocations via RMS to enable airlines to log into ticket counter workstations.

a. To create new counter allocations via RMS, the "Update Schedule" function is
to be used as normal. The ADHOC_PUCK event will be added automatically.

b. To extend existing counter allocation usage, the "Update Task Times" function
is to be used. However, instead of updating the scheduled times, the "Latest"
checkbox is lo be selected and "estimated" is to be selected. For example, in
Figure 4, AMX has been given the ability to login 30 minutes early and log out
15 minutes late. Scheduled start and end times are not to be adjusted manually
as these willbe usedto compare againstthe actual usage imported by the SITA
CUPPS interface. Estimated limes areto be adjusted to allow airlines to log in
early or log out late but will not be used in the billing calculation.
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2. "Update Resource Demand" is not to be used across a date range in online mode in
the passenger processing domain. Running this function cner a date range runs the
risk of resetting pucks that have been extended or deleting adhoc pucks. "Update
Resource Demand" can be run across a specific set of pucks where necessary but is
not to be run across pucks that have been manually updated. "Update Resource
Demand" is never to be run for any pucks in the past. If a reset of adhoc pucks is
needed, "Update Resource Demand" should be used, but it shouldonly be run across
the pucksthat needthereseti.e., right click the puck youwant to reset.

3.22 SITALVI

3.2 2.1 LOA Carrier Configuration

Thecurrent SITALVIprocess determines whether a counteris an LOA counter by configuring
the "LOA" property key against each LOA counter. As this is dfficult to maintain, the SITAL VJ
process wil be updated to determine whether a counter is an LOA counter by using the same
process as SITACUPPS.

This process involves looking for resources with RMS ruleswith condtion template names that
start with "LOA-". If there is a rule that starts with "LOA-", the counter is considered an LOA
desk.
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3.2.2 .2RPMNG _UPDATE_RESOURCE_DEMAND Updste

An update tothe RPMNG_UPDATE_RESOURCE_DEMAND background process is required
to replace the need of users manually running "UpdateResource Demand" through RMS. With
SITALVI, the "Update Resource Demand"functionshould not be run in the live systemacross
a date range as this will clear the ADHOC_PUCK event code. "Update Resource Demand"
should also not be run on any historical dates.

Instead, the RPMNG_UPDATE_RESOURCE_DEMAND update will adjust the times of
passenger processing pucks automatically based on changes in flight schedule.
RPMNG_UPDATE_RESOURCE_DEMAND will not consider estimated, actual or chocks
times for these puck time recalculations. It will also not affect allocation profiles that no longer
match the demand rules used to create them l.e., they have been adjusted manually.

3223 RMS Write Trigger

A new RMS write trigger will be configured to set the tADHOC_PUCK" event code on pucks
that have been manually created via RMS. This will ensure any additional usage added via
RMS to allow airlines to log into workstations is correcUy billed as additional usage. Extending
pucks to allow airlines to log in early or log out late (via the method described in section 3.2.1)
willnotaddthe ADHOC_PUCK to the puck.

In Terminal C, LOA airlines willsometimes be provided withadditional counters at no additional
charge. From the RMS write trigger perspective, this will be handled no differently than other
terminals;the ADHOC_PUCKeventcode willstillbe applied to these pucksiftheyare created
manually viaRMS. Thiswillensure these pucks are visuallyrepresentedin RMS as additional
pucks. The exclusion of additional charges for these LOA counters will be handled by billing
processes -refer toMCOSTC- SOD - Revenue Management Solution Design.docx for more
information.

3224 RMS Client Update

To support entering estimated start and end times for RMS pucks, an RMS client update will
be needed. These updates willfocus on the "Update Task" windowto ensure entering/updating
estimated start and end times is a user-friendly experience.

3225 RMS Graphical Configuration Updates

To support the visualisation of ticket counter usage in RMS, there will be RMS graphical
configuration updates required. These updates will assist in Identifying adhoc usage (pucks
with the ADHOC_PUCK event code - see section 3.2.2.3) as well as actual vs scheduled
usage. Refer to MCO STC - SOD - RMS Solution Design.docx for more information.

3.2.3 SITACUPPS

3231 1 File Format

The format of the SITA CUPPS file that is loaded into the AODB has changed. In the
"UserName" column, the file used to contain the IATA airline code e.g. "AA" or "B6". However,
this column has been updated include "-MCO" after the IATA airline code e.g. "AA-MCQO" or
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"86-MCO". The SITACUPPSprocesswillbeupdatedtostripthe"-Meo-fromthesuserName"
column whenretrieving the airline code.
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Definitions

Aeronautical Billing Events

Transactional data records in Airport 20/20 Revenue
Management (Billing) pertaining to arrival flights,
aircraft parking and departure flights

AODB Airport Operational Database
GOAA Greater Orlando Aviation Authority
MCO Orlando International Airport
MGLW Maximum Gross Landing Weight

Non-Aeronautical Billing Events

Transactional data records in Airport 20/20 Revenue
Management (Billing) that are not aeronautical events,
e.g. training room usage

NTC Northern Terminal Complex
STC Southern Terminal Complex
Table 4
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1. Introduction

This document MCO STC « SOD-Revenue Management SolutlonDesign, specifies theRevenue
Managementsolutionto beimplemented forthe Southern Terminal Complex (STC)atOrlando
Airport (MCO).

This documentbecomesthe specification andsupplementary site guide for use by GOAA and
Veovo for the maintenance andsupport of the Veovo Revenue Management solution.

All information in this document:

» Has been compiled during design workshops and subsequent correspondence between
GOAA andVeovo.

* Unless slated otherwise retains existing design and configuration as per the documents
referenced in Table 2 and subsequent configuration jointly deployed between GOAA and
Veovo.

Itisrequired thatthe information containedin thisdocument andanyassociatedfilesis signed-
offby GOAA as being confirmed requirements forthe Veovo Revenue Management solution.

Notes:

» For the purposes of the identifying changes within a table, the red color will indicate a
deletion, while the yellow color will indicate an addition. No color (white) will indicate no
change.

As an example, the following table willindicate Airside AS3 asa deletion and Airside ASC
as an addition.

AS4
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2. Inwards

2.1 Aeronautical Billing Events

2.1.1 Extraction

SITA Cupps Usaoe
Import
(APEX Job)

AOOB
(F fighls)

BRM_FIDS_EXTRACT_RPM (extract job 2am daHy)

Aeronautical Event Data

Figl.fe 1

m DiversionFlights

Achange willbemade to the extraction program such that any flightin history with a flight
status of diversion (OV) will be extractedfrom the ACOB into the revenue management
system as anaeronautical billingevent. Previously, fightswith a diversion flight status were

not extracted into the revenue management system.
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AA2544 Flight details

0215221542
FIIGHTDATA RUHVIAVACTIVITY LOAD AUOUJKU M.HTJ MO'i f « FUGHT TIMES
NRCRAFT
DfIAYS CAHULLATION

IBLUNG

Diverted CODERMBIES

sarding start date/time

DISRUPTINFO &

Criginal destination S— N

Estimated boarding end date/time
Diversien sipent . i

KMCO - Orlando

Flbmreinn rmasmn =i

Actual boarding end date/tims
9'- Operitionsconb" oreroutins, diversion.consoUdation, eire... .-

Diversicn Comment

FIIGHTVIEWautoDivers1ion
Scheduted chodks date/time

/1912 15:43

CANCEL

FiglXe 2

2112 C-Ounler andPiers/Make-ups

Achange\'-/illbemade tothe extraction toinclude the terrrinal1-'iithin the billing event
property attribute list. Thisis to help facilitate the billing rules inSection 3.1.2and Section
3.1.3.
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2.2 Non-AeronauticalBilling Events

2.2.1 Passenger statistics

211 Revenue and Non-Revenue stats Irrport APEX Execution

Revenue and Non-
Revenue Slatsimport
(APEX job)

Passur Cargo Flight Import PAX Staitstics Training Room
Import for Biliing Usage
(APEX job) (APEX job) (Manual)

Non-Aeronautical Event Data

Figtxe 3

Airline self-reported passenger(PAX) nurrbers and maximumgrosslanding weight(MGLVv)
values are imported into AOOB via the Revenue and Non-Revenue Stats Import APEX
Execution job.
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8

a

£ Dashboards

t 3 Export Threshold and Offset Conlig
--Ld tmport Theeshold and Dfiet Contig
£ Expant

* [ Export Landing Report for PROPWORKS
€3 Flight Schedules
I SSIM Import (Batch)

SSIM Import (File)

£3 leport
- {d Import AODB to Revenue Management
+1d Import PAX Statistics for Bilfing
£ {d Passur Cargo Flight Impont

| | Revenue and Hoi Revenue Stats Impoit
(5T TTHSAH Tiadd

ReYef'JW #MINon-Rrtenue Stall laport tv1.02J

Type | Regd | Vaiue

Flerame of palosd Fls  Trus

Figure 4

As part of the execution job, validation is run on each line of the imported file. An update will
be made to the terminal and airside combination check for the STC.

AS1

AS2

AS3

As4

ASC

Table 5
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3. Billing

3.1 BillingRules

3.1.1 Terminal FacilityFees

3111 Event Codes

The currentEXEMPT_FACevent code excludesbotharrival and departure facility fees. To
provide rrore flexibility, two additional event codes will be configured for Terminal Facility
Fees. The new eventcodes will allowfor usersto exclude arrival or departure facility fees.

|
EXEMPTJAC E™",:t Tennind Flldlilyfee
EXEMPT_F.tR E"" ,:t Tennind Flidll yf ee hrival
EXEMPT_FOE )81l,:t Tennind FlidIl yf eeOepa,I<t'O
Table 6

Evmnt daba Hma

03/10/11

M.NTCOOf (21}

A
EXEVPT_CNT - Bsempt Add Ticketir g Pos Fee EXEMPT_CNT !

EXEMET_S2C - Bxampd Terminal Sacility Fee DEUFT_RAC

EXEMPT_GAT - Exempt Ext Gate Occuparncy Fee EEMPT_GAT
PEMPT_MAK - Exenpt Add 2 Wake-up Fee EEMPT_MAK
EEVFT_FAK - Exempt Remote Parking Fee EXEMPT_PRA
EXEMFT_S0N - Exemzt RON On Gate Fasz EXEMFT_RON

FAC_ACSIZE - Overvire Airzrakt for LOA Gate FAC_ACSITE

Figtre 5

3112  Charge Fee Updates

Terminal facility feesfor participatingairlines will be charged differently in the STC compared
to the NTC. An arrival flight for a ParticipatingAirline will be assessed an Arrival Only fee
(based on aircraft size category) when the number of planes parked at a gate at the time of
on-block exceeds the number of Annual Access Gates forthe carrier. Similarly, adeparture
flightforaParticipating Airline willbe assessed a Departure Only fee (based on aircraft size
category) when the number of planes parked at a gate at the start of the departurewindow
exceeds the number of Annual Access Gates for the carrier. This differs fromthe NTC where
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Airside Onlyfees would be charged for Participating Airlines whenthe flightexceeds the
number of Annual Access Gates forthe carrier.

The following highlighted changes will be made to the current FACILITY charge type.

Short Description

Teonlnal FacillyFu

Charge Basis

FixedChargeFecilfty(Temi nal Facility Charge)

Charge Assessment

1 xrate

Effective Dates

2022-05--0110 2022-09-30

Charge Header

FACILITY
-

Charge Header Criteria

No Exempt Terminal Facility Fee Event Code (EXEMPT_FAC) applied
° N%&EU&SJ&%FH%NES D (dep arture)

.
e Terminal ISA, B, C exD

TaxRate

Exemp (0%)

Nrivat OnlyFee (NB Non-
Participating)

$200.00 AJROPS
Vectex Is A (Inival)
Ai'craft type size categexy Is C
e (canmuter). N (narrow-body) a W

(wide-body)

) Dﬁl&?&lﬁg?  Aercwlas de Mexico

SA de CV
00002631 -« ,,.,.Canada

00003531 * Nnencan,,.,linesInc
00000150« Bahamasalr Holdings

Lm ited, Inc

® 00000175 « British f,Jrways
00000250 « Cq, a Ai'lines

00002579 » Delta,,.,Lines
00002932 « FrontierAirin es

00001312 « Je!Blue f,Jrways Cap,

00003455 « Silver Airways Cap

" 00000792 « Southwest ,,.nirles Co
00000800. Sptrl f,JI1ines

Page 15
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OAOSA

00001945 « UnltedA>1ines Inc

00002651 « Wesljel an Allerta
Partnership

No Exempt Tenninal Facility Atrlval
FeeEvent CQdo(EXEMPT_FAR)
applled

ce Typels not P(Posllioning)
and X (TedInicel Slcp)

Mr1val Only Fee(JB None Vector Is A (Il'rtval) $300.00 AIROPS
Participating)

Ai'c,aft type size category Is J

O,mbo)

Detllorls not

00000056 « Aero.ias de Mexico
SAdeCV

00002631 « />Ir Canada
00003531 * Mnerican />irlines | nc

00000150 » Bahemasair Hol d ngs
Lmiled, Inc

00000175 « British />irwWfS
00000250 « Ccpa Ailines
00002579 - Delta />Ir Lines
00002932 « Frontier AJrines
00001312+ JetBluet,:,rways Corp.
00003455. Sliver Airways Cap
00000792- Southwestt,:,rinesCo
00000800« Spirl />irtines

0000 1945 « United Ai'lines Inc

00000905 - llirgIn Allantic />irways
Lid

00002651 « Wesljel an All erta
Partnership

No Exempt Terminal Facilily Atrlval
FeeEvent C<lde (EXEMPT_FAR)
applied

ce Typels not P (Positioning)
and X (TedI nical Slcp)

Arrival Only Fee (SJB Non- Vector Is A (II'rlvai) $400.00 AIROPS
Participating)

Ai'craft type size categoryls SJ

(superJumbo)

Oebtaisnol

00000056 * Aerolias de M exico
SAdeCV
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= 00002631+ lw Canada
00003531+ Amencan ,tjfjnesinc

™ 00000150. Bahamuair Hcl<Ingt
Limiled. Inc

" 00000175- British Airways

QRS e BHRR

= 00002832 * FrooUe< Airines

©00001312 « JetBlue Airways Cap .

00003455 - Siver AirwaysCap
" 00000782 « SoulhwHI Airlines Co
= 00000800 * Spiri Alrlines

" CRRRERES - VRRUANAMEARGay s

Lt
00002649 - Westjet an Aberla

Patinership

NoExempt Terminal FagililyArrival
FeeEvenlCode (EXEMPT

applied
Se<\lceT  isnol P fPosnmolng)
and X(Technical Slop)

Departure Only Fee (NBNon-
ParticipaUng)

Vector is D (departure)
Ai'craft lype size calegay is C
(canmuter). N (narro.v-body)or W

(wide-body)
Debloris nd

00000056+ Aero,ias de Me>dco
SAdeCV

0000263 + Air Canada
00003531 « Amerlcan Airlines Inc

00000150 « Bahamasair Holdngs

Limiled, Inc

00000175- British Airways
00000250 - Copa Aitines

00002579 - Della Air Lines
00002932 « Frootier Alrlines

" 00001312- JetBlue Airways Corp.
00003455 - Siver Airways Cap

00000792- Soulhwest!" rlinesCo
00000800 - Spiri Airlines
00001945- Uniled Aitines Inc

$467.00

AJROPS
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00000905+ "1rgr, AllanucAirways|

|
OI)(?) 02651 « Wesljet an Allena

Partnership
NoExempt TerminalF 1cilHyAtrtvil
Fee Evenl Code (EXEMPT_FDE)

applle<l
Set'4ce Typels nolP (Positioning)
end X(Technical Slop)

Departure Only Fee (JB Non-
Participating)

Vegctor Is D (d eparture)
Ai'ctaft size categoryIsJB

(Jumbo)
Debtorls not

00000056 = Aero,ias de Mexico
SAdeCV

00002631 « Air Canada

0000353 1 « American Airlines Inc
00000 150+ BahamasalrHoldngs
Limiled, Inc

00000175 . British f,JrwrJS
00000250 « Copa Ai'lines
00002579 « Della Air Lines

000 02932 « Frontier Alrines
00001312 « JetBluef,Jrways C orp.

00003455 « Silver Airways Ca p
00000792+ Southwest Airlines Co

00000800 « Spiri Alrtines

OSshs~ Wl Kame NGy s

(g estiet an Allena

NoExempt Terminal FacilityAnival F
ee Event Code (EXEMPTFDE)

applied
Ser'4ce Typelsnot P (Posmonmg)
and X(Technical Stop)

$700.50 AIROPS

Departure OnlyFee(SJB Non-
Participating)

Vector Is D (departure)

Ai'ctaft size categoryls SJ
(super )Jmbo)
Debtorisnet

00000056« AerOlias de Mexico
SAdeCV

$9 34.00 AIROPS
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T UOUUZOS T T Al canaaa
® 0000353 - Ivnerican Airlines Inc

* 00000150- Bahamasalr Holdings

Liniled, Inc
00000175 + BriUsh Airways

00000250 « Cq,a Airlines
00002579+ DdlaAirLines

00002932- Frontier Alrlnes

00001312 - JetBlueAirways Corp.

00003455- Siver Airways CCEE)
00000792 - SouthwestAlrlines Co

00000800 « Splrl Airlines
00001945+ UnitedAirlines Inc
*  00000905- WglnAllanlicl><rways
Lid

00002651 - Westjel an Alberta

Partnership
NoExempt Terminal FacililyArrlval
e Fee Event Code (EXEMPT_FDE)

applied
Ser.lee Type s nol P (Posmomng)
and X(TechnicalStop)

I><rslde Only « Arrival Fee (NB| $199.50 AIROPS

Partidpaling) Vector is A (ajrival)
Aircraft lype size categay is C
e (ccrnmuter). N (narro,v-body)or W

(wide-body)

: D%Bbbﬁ)ggh-eﬁero,ias de Mexico

SAde CV
0000263 + ><r Canada

00003531 « Amertcan Airlinesinc

» 00000150+ Baharnasair Holdings
Lin ited, Inc

00000175 - British Airways
00000250 « Copa Airlines

00002579 « Della Air Lines
" 00002932 - Frontier Alrl nes
" 00001312- JetBlel><rways Corp.

® 00003455 - Siver Airways Corp
00000792- SClulhwesl AifinesCo

00000800 - Splrl Airlines
00001945 - United Airlines Inc
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= 00000905+ \/IrAllenucAirway,

08802651 * Wesljet an Adberla

Partnership

e Terninel IsAorB

andX (Technical Slop)

NoExempt Tennlnel Facilily Arrlvei
Fee Ir:.vsnt Code(EXEMPT_FAR)
applie

Serl.lee Type Isnol P(Positioning)

Alrside Only « Arrival Fee (JB
Participating)

Vector IsA (wrival)
Gﬁ%ﬁg)lype size calegory JB

o Delllor Is either

00000056. AerC>llas de MeJdco

SAde CV
00002631 + Air Canada

00003531 «I'met1canAirlinesInc

Lini led,Inc
00000175+ Brilish Airweys

00000250+ CopaAi'llnes

00002579 « Della Air Unes
00002932 - Fronlier Airl nes

e 00001312+ JetBlue Airways Corp.

00003455 - Sliver Airways Ccrp

" 00000800 * Splrl Airlines

00001945 « United Ai'llnes Inc

00002651 « Westjet an Adberla
Partnership

Te<minel Is A or B

NoExempt Te<minal Facility Arrivel
Fee Even! Code (EXEMPT_FAR)

gppli?d Typel P (Posilioni
SR K IR gE  osiioning)

00000150+ Bahamasllir Hold ngs

00000792 « Southwest Airill esCo

00000905-1. IrAllanlicAirways
" L

$299.25 AJROPS

Airside Only Arrival Fee (SJB
Participaling)

Vector Is A (Wrival)

Arcraft 1ype sizecalegoryls SJ

(super-Jumbo)

Debtor Is either

$399.00 AJROPS
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= 00000056 « Aeta,,ies de Mexico

SAdeCV
00002631 + Air Canada

00003531+ American AirlinesInc
= 00000150. BahamaslirHcldIngs
LOBH861 7 British Airwr;s
¢ 00000250. C(f>a Ai'llnes
« 00002579 « Delta Air Lines

+00002932 « Frontier Adrines

= 00001312+ JetBlue,'Irways Corp.

00003455. Sliver Ai'ways Corp
00000792. Southwest Airlines co
00000800 « Splrl,";nines

088805555 reRKaME ay s
.

Lid
POPARPG pWestiet an Al>erta

Teminal Is Aor 8

No Exempl Tenninal Facility Anlval
Fee Event Code (EXEMPT_FAR)

apptled

SR B g

Airslde Only « Departure Fee
(NB Participating)

Vector Is D(departure)

Ai'craft type size calegayls C
(commuter), N (narro,v-body)or W

(wlde-b
Debt« Is either

00000056 « Ae<Olias deMexico

SAdecVv
00002631 - ,'Ir Canada

00003531 « Mlerican I'<rlines Inc

= 00000150+ Bahamaslir HcldIngs

Linn ed, Inc
00000175 « BritishAirways

00000250. Copa Al-fines
00002579 « Delta I'<r Lines

» 00002932 « Frontier Adrines

00001312 « Jetllluel'<rwaysCap.
00003455 - Slive< Ai'ways Cap

= 00000792 « Southwest I'<r1ines Co

$199.50

AJROPS
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00000800 - Spirl/ljrfineJ

00001945- UnHedAl1ines Inc
00000905+ Wgil Allantie Jlj,ways
Lid
00002651 = Wesljel an Al:let1e
Partnership
Terminal Is Aer B ftval
No E t Inal Faeili k.
ieFES TR JETEKERRY Pty
applied

Sen.4ee TerIs n01P (Positioning)
and X(Technleal Slop)

Alrslde Only « Departure Fee
(JB Participating)

Veetcr Is O (departure)

Adrctaft type size eal0901Y Is J

(jumbo)

o?}'&ﬁb&)gghe&eq,,,ias de Mexico

SAde CV
00002631 - f,Ir Canada

00003531 -....,,et1ean f,IrlinesInc

00000150 + Bahamasair Hol dngs
Lmited , Inc

00000175 « British AlrwWfS
00000250 « Cepa Al-lines

00002579 « Oetta /ljr Lines

00002932- Frontier Alrines
00001312 « JelBlue Airways Ccrp.
00003455 - Sliver Airways Cap

00000792 « Southwest fIrlines Co
00000800 - Spilrl f,Irlines

00001945 - Untted A.rlines Inc
00000905 « Wgil AllanHc f,Irways
Lid
00002651 « Wesljel an Alberta
Partne<ship

Terminal Is Aer B

No Exempt Tennlnal Facility Alltval
Fee Evenl Code (EXEMPT_FOE)

applied
Sen.lee Typels n01P (Positioning)
and X(Technical Slop)

$299.25 AIROPS

Alrslde Only+ Departure Fee
(SJBParticipating)

Vecta Is O(departure)
A rcraft type size calegcryis SJ
(super-Jumbo)

$399.00 AIROPS
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Oelllor Is either

00000056 « MCMH de Me,dco
SAde CV

00002631 + Air Cenada
00003531+ .Amencen Alrtin.. Inc

00000150 « Bahnasalr Hclclng,
Linited. Inc

00000175. British Airways
00000250 « Cg>a Ai'tin..
00002579 - Defta Air un ..
00002932 « Frootler Alrl nes
00001312 « JetBluel>jrways C orp.
00003455 - SlIYer ~eysCorp
00000792 « Southwest Airtiles Co
00000800 * Spirll>jrtines
00001945 « UnitedAi'tin.. tnc
031000905 «\1rginAllantlcAirways
00002651 « Wesljet an Al>erta
PMnershlp

Terminal Is A or B

NoExempt Terminal Facility Arrival

Code EXEMPT FDE

Fee Event
a lie

SenAce Type Is not P (Positioolng)
and X(Technical Slop)
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..,rival only Fee (NB
Participating)

= Vocter IsA (wrlivll)

Aa-crift tyfe size cotegory Is C
(ccrnmute<), N (narro,r er W

(wide-bod)')

D%ﬁbﬁo@é"f"h«ms deMexico

SA de CV

00002631 « Air Canada

00003531 « ""erlcan Airlines Inc
00000150+ Baharnaseir Holdng,
Ilm ed, Inc

00000175 « British Airw"fS

00000250 + Cg,a A lines
00002579 « Dellal>jr lines

00002932 + Frontier Airines
00001312+ JetEluoAirwaysCcrp.

00003455 « Sliver Airways Ccrp

00000792+ Southwest|>jrflnesCo
00000800 « Splrli>jrfines
BRI - VRGRAERES ays
88002651 « Westjet an Alberta
P811nership

Terrrinal IsC

NoExempt TernmalFacility Arrival

Fee E\éent Code (EXEMPT_FAR)
applie:

SerlAco Typels not P (Positioning)
and X (Technical Stop)

5200.00 AIROPS

.,rival Only Fee (JB
Par ticipating)

Vecter IsA (arrival)
Ali'craft type size category Is J

(jumbo)

D%‘a%daééh-eAe<<Mas deMeldco
SAdeCV
00002631 + Air Conada
OB8BAED - BirRniat TN
| imited, Inc
00000175 « Britishl>jrways

00000250 « Copa Al Ines
00002579 « Della "4r lines

$300.00 AIROPS
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*00002932 - FronHer A/rines

00001312 « JetBlue Alrway,Corp.
® 00003455 - Silver>Jtway, Corp
® 00000792 + Soulhwesl Airlines Co
" 0000®00- Splrt Airlines
. .
Q0000stE> iR RSy s
.

lid
I00002651 - Wesljet an Alberta

Pertne<ship
TeminalisC - )
PSTEILR! ST RLSERIBTAFRA)

applied

SN R IRsIsaAR Fositioning)

Arrival Only Fee(SI B
Participating)

Vector 11A(arrlVal)
élss@ﬁ]%%)size category is SJ
Debtor Iseilhe<

00000056 + Aef01las deMexico
SAde CV

0000263 « Air Canada
00003531+ American /lirline sinc
00000150 « Bahamasalr Hold ngs
Liniled, Inc

® 00000175 ¢ BriUsh fijrway,

= 00000250 - Copa Ai'lines

" 00002579 - Della /ijr Lines

= 00002932 - Frontier /lirlines

* 00001312 - JetBlue/ijrways Corp.

= 00003455 - Silver >Jtways Cap

® 00000792 - Southwest /llrlines Co

® 00000800 - Splrt Alrlines
00001945 - United Ai'lines Inc

00000905+ 1/IrgIn Allanlic Airways
Lid

00002651 - Wesljet an Alberta
Par1ne<ship
Terminal is C

No Exempt Terminal Facility Anlval
Fee Event Code (EXEMPT_FAR)
applied

$400.00 AIROPS

Page25of
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* Seylge Jyps 5ol & (Positoning)

Deparlure OnlyFee (NB $467.00 AJROPS
Particlp1Ung) Vedor Is D(departure)

Ao-craft lype size categoryls C
= (canmut«),N(narrcw-] od forw

(wlde-b

-
D%%&%OI 6 -tRer<>I|as de Mexico
SA deCV
® 00002631 - "4r Canada
OBbSh - FehensaD “HngRaS
Lmited. tnc

® 00000175- British "4rw"f5

00000250 - Cope Ao-lines
00002579 « Delta "4r Unes

00002932 « Frontie,Airlnes

00001312 - JetBlue"4rways Corp.
00003455 « Sliver Ao-ways Cap

00000792 « Southwest "4rlines Co

* 00000600 * Splrl"4rlines

80583 - H gk ey s

lid
00002651 - Westjet an Allena
Partnership

® Termin

Neieme Tesmunel Ry pres

applied
S...\Ice Typelsnol P(PosiUoning)
and X(Technical Slop)

Deparlure OnlyFee (JB Vecta Is D(departure) $700.50 AJROPS

Participatini
pating) o Ao-craft lype sizecategory is J

%’B&S} Is either

* 00000056 « Aer<>lias de Mexico
SA de CV

* 00002631 « "4r Canada

0088888 1]50 Pga e;rﬁgga;;? Fdsl ngs

Lin tt,ed Inc
00000175 - British "4rweys
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* 00000250 » Copamnes
, 00002579 - 0.«1Nr Unes

00002932-FronUerAlrines
® 00001312 + JetBlue Airways Corp.
® 00003455 « S'- Airways Cap
* 00000792 « SoulhwHI Aiflines Co
e 00000800 « SI>irl I' rlines

" RS PR ANARSE RGays

lid
00002651 « Westjet an Abella
Partnffihip

® Terrrinel Is C

NoExempt Terml aIFaciIit¥ArrivaI

o FeeEvenl oder(]EXEMP _FDE>
applied -
SRARGILRRIEAQ F P osHiioning)

Departure OnlyFee(SJB
Participating)

Vector IsD (departure)

{Sglﬁggp_ jw%gi)ze calegoryls SJ

Debtor is either
= 00000056-i\et'C>liasdeMeldco

SAdeCV
" 00002631 « Air Canada

* 00003531 « American Alrtines Inc
PPO OJSP-Bahamaseanldngs
miled."Tnc

.
« 00000175. British/lirways
00000250 * Copa Alines
00002579 « Delta t.rlines
= (00002932 « Frontier Alrl nes
00001312+ JetBlueAirwaysCorp.
*00003455 « S'- Airways Corp

00000792 - Southwest Alrtines Co
e 00000800 - Splrl Alritnes

* 0BBB05e0s G ANIRT Riways

lid
00002651+ Westjet an A.berta
= Partnership

e TerrrinellsC

$934.00

AIROPS
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No E: ennlnal FacIIII Alrl
Fee vent Code (EXI

applied
Ser1cie T 1 t P (Positi
R0 ¥ AP AL ostonne)

.Airside Only- Arrival Fee (NB
Diverted/PIX)

Veclc,r It A (..-Ivel)

Ai'crat type size catege,ry 11C
(«mmul«). N(narro.—-body)c,r W

(wide-bod))
No Exempt Tetminal Facilily Alrlval
Fee Even! Code(EXEMPT_FAR)

pplied

(%olsmmlngs) )?%ﬁhg&nical stop)

$199.50

AJROPS

.Airside Onl y - Arrival Fee (JB
Diverted/PIX)

Vecle,r Is A («rival)
Ai‘craft type sizecategay Is J

O.,mbo)

No Exempt Ter | aI Facil y Ar vaJ
Fee Event Code (EXEMP QI' *

applied
s«'4ce Typels elth
(PoSitiming) a X (Techmcal stop)

$299.25

AJROPS

.Airside Onlys Ar 'FesS J B
Diverted/PIX)

VedalsA(srlval)
Ai‘craft type size categc,ry Is SJ

(super-Jumbo)
No Exempt TenninalFacility Arrival
Fee Event Code(EXEMPT_FAR)

applied
s«'4ce Typels elth«P
(Positiming) a X (Technical stop)

$399.00

AJROPS

Air side Onlys Departure Fee
(NBDiVfflodIP/X)

Vectals O(departure)
A| craft ttlpe size categc,ryls C
(e<mmute, (narro.--bod-j) a W

(wide-body)
NedRuemPEbeEER s Ay

applied
S..'4ce Type Is « her P
(Positiming) a X (Technical Slop)

$199.50

AJROPS

Airside Only+ Departure Fee
(JB DiVffledIPIX)

Vedals O(deporiure)
Ai'craft type sizecategc,ry Is J

0O.,mbo)
No Exempt Terminal Facility Arrival
Fee Event Code (EXEMPT_FAR)

applied
S..'4ce Typeis either P
(PoSitiming) a X (Technical Slop)

$299 .25

AJROPS
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Alrside Only- Departure Fee e VeclorIs D (departure) 1399.00 AIROPS

(SJB Oiverted.'PIX) e Aicree sizecategoryIs SJ

(super-)l#nbo) -
. FOSER COOBVERIB A

applied
S<ntce Typels either P
e  (Posftla,Ing) or X(TechnicalQop)

Table 7
3m Diversion Flights

Diversionflights which utilize eitherthe NTC or STC willbeupdated to apply the following
terminal facilitycharges.

— ll

T
NarrON Body Less(hana e(!Jallohouralgale. AisldeOnly Arlfval Alrs!deOnlyArrival

NerrON Body Lesslhana +C!Jaltohour al gale. bot Ai'sldeOnlyArrival Alrslde OnlyArrival
less thM twohours.
Ai'slde Only Departure /Il rslde OnlyDeparture

JumboMd S.per Jumbo lessthana eq.1alto90 minutest Ai'sldeOnlyHlfval /lirsldeOnly Arrival
gale.

JumboMd $JperJumbo Gtealer lhan or equal to 90mri utes,bot Ai'side OnlyHlfval /lirsldeOnlyArrival
less thanthreehrurs

Ai'slde Only Departure /lirs ideOnlyDeparture

Table 8

New FACILITY charge instances willbeconfigured to accommodate the terminal facility
charge updates. Refer to the Airside Only - Arrival Fee (NB Diverted/PIX), Airside Only -
Arrival Fee (JB Diverted/P1X), Airside Only - Arrival Fee (SJ Diverted/P1X), Airside Only -
Departure Fee (NB Diverted/P1X), Airside Only - Departure Fee (JB Diverted/PIX) and
Airside Only - Departure Fee (SJ Diverted/PI)()in Section 3.1.4.1.

For specific scenarios, please refer to Section 3.2.22, Section 3.2.24 and Section 3.2.26.

34 Service TypeP or X

Facility charges for flight sequences whichinclude a service type of P (Positioning Non-
Revenue) or X (Technical Shop) will follow the same rules as Diversion Flights.

For specific Service Type P scenarios, please refer to Section 3.2.15, Section 3.2.16, Section
3.2.17, Section 3.2.18 and Section 3.2.19.

For specific Service Type X scenarios, please refer to Section 3.2.20, Section 3.2.21, Section
3.2.23 and Section 3.2.25.
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3.1.2 Counter Usage

3.1.2.1 Non-Participating Carriers

Billing specific counterrules forNon-Participating carrierswillremainthe sameinthe STC as
inthe NTC.

3.1.2.2 Participating Carriers

No overage counter charges for Participating carriers will be charged in the STC
automatically. Instead, counter usage charges within the STC willbe added onan ad-hoc
basis via a flight specific se1Vice code (AOO-IICPOS- Counter Usage).

Add service

F.ISFIS

RON- RON OnGate

A!>().TICPOS . Counttr u.. "

ADD-MAKEUP - Pieruszge

ADO-GATE Exttr.d od Gitt Oca,pancy

PEN-<IATE, Exte ndedGalt Ponalty

3.1.3 PierUsage

Chargesrelatedtothe usage of pierswillbe calculated differentlyfromthe currentNTC
billing setup. All Pier relatedcharges for both Participating and Non-Participatingarriers
operatinginthe STCwillbe addedonanad-hocbasisviaaflight specific Service Code
(ADD-MAKEUP - Pier usage). Pierrelated charges will not be based on counter usagein the
STC.
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Addservice

FIS-FIS
ROIi.RONOn G1t1

AOO-TICPOS * Cour:terUnp

AOO-IAKEVP+ Piervse.:®

ADD-GATE - Extended Gate Occupancy

PEN-GATE. Ext1ndldG1t1P1n1 Ity

Fgure 7

3.1.4 Parking (CR#53 New Charge Type -Terminal Apron vs Remote Parking)

3.1.4. 1 Bridge Rerource Type Descriptions

Resource type distinctions are determined within the Stand (Billing) Maintenance underthe
Bridge Details Type.

. Slancl (Bilfmg)Maintenance

Heade,l
Ke L IKMCQ:725 Bridge I01C0:7 25 (Effective: 2019-09-01) « Editaode
Effective Dales D,idgoOetoilm
201 9-09-01
Al Code
Desaixfion(Coovnon-Use Put<rg Onl/
ctmnalj 11

wels z===——————- z)

Ai=lfa

PLJgN <mbe1

F gure8

An update to the Bridge Type "2" description from "Hardstand" to "Terminal Apron Parking-
will bemade.
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3.1.4.2 Charge Fee Updates

The REMOTEPARK charge type will be separated into two charge types for terminal apron
parking (APRONPARK) and remote parking (REMOTEPARK). Parkingduration will be
aggregatedbased on consecutive resource types andchargedin 12-hour blocks. Terminal
Apron Parking resource types will be associated tothe APRONPARK charge type, while
remote parking resource types willbe associated to the REMOTEPARK charge type.

For specific scenarios, pleaserefer to Section 3.2.30, Section 3.2.31 and Section 3.2.32.

Short Description

Remde Parking

Charge Basis

ParkingSeqRemdeParlcingTdal (Remde Parlcing TdalPer Sequence)

Charge Assessment

Parking duration (12-hour blocks) x rate

Effective Dates

2022-05-01 lo 2022-09-30

Charge Header REMOTEPARK
.
Charge Header eraena % Parlcing Fee Event Code (EXEMPT_PRK)
applied

Vector Is D(departure)

Tax Rate RON & NorthMlest Ramps (6 .5%)
.
| .
L]
Narro.v Body Ai'craft 1>1)O sizecategory Is C $78.00 WESTRAMP
(c ommuter), N (narro.v-body)or W
(wide-body)
.
Jumbo Ai'craft]>1)Osizecategoryls J $117.00 WESTRAMP
(jumbo)
.
&,per Jumbo Ai'craft I>1)O siz e categoryls SJ $156.00 WESTRAMP
(super-Jumbo)

Table 9

_

Short Description

Terminal Apron Parking

Charge Basis

Parlcin gSeqTerminalAprm ParkingTdal (Term nal Apron Parking Tdal Per Sequence)

Charge As, essment

Parlcing duration (12-hour blocks) x rale
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Effeclo,e Dole,

2022-05-01 lo 2022-09-30

Charge Head« APRONPARK

ChargeHeader Crleria Pn ingFeeEventC<>de (EXEMPT_PRK)applied
NoExempt
Vector Is D (departure)

TaxRlie RON& Nor1hMIHI Ramps (6 .5%)

. | I

NwrON Body Jtraaft I)pe size category Is C | S76.00 TERMAPRON
(commuter),N (narrON<bocfy) or|
W (wide-body)

Jumbo ,traan l)pe sizecategoryls J | S117.00 TERMAPRON
(jtymbo)

&, per Jumbo Jtraaft I)pe size category Is sJ | S156 .00 TERMAPRON

(super-Jmbo)

Table 10

3.1.4.3 New Parking Resource Report

A new report will be created to identify all active parking resources which are type Hardstand
(Terminal Apron Parking) or Remote Parking.

The report will have one input parameter:

— Default | { Ordar, L Optionat Type
Resource Type Resource Twe - Gate,Hardstand, Remote | Hardstand, y Oropdown
Parl<ing , HM gar, Other Remde Pa,king Checi<boxList

Table 11

The report columns will follow the below specification:

Coldmn

Resource ID

709

Effective Fran

2016-01-01 00:00:00

Resource Type

Rernde Parking

Description

Cornmen-Use+ Parking cnly

Ta ble 12
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3.1.4.4 Parking FeeReport

The parking feereport currently pulls from REMOTEPARK charges. This report will be
updated to pull from REMOTEPARK and APRONPARK charge types.

3.1.4.5Pre-Invize Specific Reports

ThePost-Invoice Report,Pre-Invoice Report, Pre-Invoice Report Customized, Pre-Invoice
Report Custorrized and Grouped, Revenue Managemert -Adjustments Reportretrieve any
chargetypesassociated tothebillingrun selected. The Charge Type parameter dropdown
values display the charge header descriptions. Forthe cases of this CR, it will either display
Remote Parking or Terminal Apron Parking as a Charge Type option.

Charge Typq Extended Gate Occupancy Fee,Pier|E v

RITI-cT I'0"9 o-rTO™"fg’l "If
r Extended Gate Penalcy Fit
r1 mote Parking
RON OnGate
rl Training Room Fit
G ASIP Credit for Facility Ftt
G ASIP Credit for FIS Ftt
ISEFE0 Nay 7|
a i)

FiglJ'e 9
3.1.4.6PROPworks Export

The added mapping associatedforthe TERMAPRON charge code is specified as part of
Section4.1.1.

3.1.4.7Event Code and Service Code

Both the remote parking and terrrinal apron parking chargeswill be exempt when the
EXEMPT_PRKeventcodeis applied tothe departure flightin the sequence. Twonewevent
codes will be configured to exemptremote parking (EXEMPT_PRM) and terminal apron
parking (EXEMPT_PAP)fees individually.

|
EXEMPT_PRK E,snp Ptbindree
EXEMPTJ' RM f,sn p Remele PII'l'.ing Fee
EXEMPT_p.ap E"™" i:t Tennin, f,'PonPerl™1gFee
Table13

Anewservice code will be created to enable users to apply terminal apron specific service
quantities. Remote parking will continue touse the REMOTEPARK service code.
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REMOTEPARK

Rema e Pa,ldng

APRONPARK

Tenninll Apon Pa1dng

Table14

3.1.6 Operations Admin Penalty Fee

A new charge type will be configured to allow the user to applyan Operations Admin Penalty
fee. A flight where this fee is applied will need to haveboth the OPS_ADMIN event code and
ADD-OPSADM service code added.

LT vee

511011 Oescripijon

Operatim sAan In Penally Fee

Charge Basis

Sen.iceOpsPen (Operations Penally Fee by Senitce Code)

Charge Assessmenl

(Jlanliy x rate

NOTE- (JJanllywiA be del aul ed to 0 Ino sen.lce code(Jlanlily is applied

Effective Oates

2022-05-01 lo 2022-09-30

Charge Header

OP&PEN

Charge Header Criteria

Operatia,s Adnin Penalty Fee Event Code (OPS..,AOMIN) applied

®  \Veda-ls A(eriwl)a-0(d-1\re)
&minal IsA.B Ca- 0

TH Rale

Exe<npt (0%)

OperationsPenaltyFee«I'll

None $1 000.00 OPSAOMFEE

Table 15

3.1.6 BHS Admin Penalty Fee

A new charge type will be configured to allow the userto apply a BHS Admin penalty fee. A
flightwhere this fee is applied willneed to have boththe BHS_ADMIN eventcode and ADD-
BHSADMservice codeadded.
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511011 Dese ption

BHS Admin Penally Fee

Charge Bisie

BHSOp,Pen {BHS PenatyFee by Ser.leeCode)

Charge Asse.,menl

quentty X role

NOTE- quanltywill be defauledloO If no service codequanli1yls Ipj)lled

Effective Dal es

2022-0S-01 lo 2022-09-30

Charge Header

BHS-PEN

Charge Header Crilffla

BHS AdniIn Penally FeeEvenl Code (BHS_ADMIN) applied

® Veclo,s A {wrivalg o, D {departure)
Terrrinal isA, 8,C«D

TaxRa

Exempt (0%)

BHS Penally Fee-All

None $1000.00 OPSADMFEE

Table 16

3.2 Billing Scenarios

321 Scenario 1A

All flights are domeslic

Participallng airline wilh 2 M nual Access Gates

All flighls belonglo same p articipating airline

/lii planes arenarrow bodyB737-800 (MGIW:144000 lbs)

/it movements occur al STC
qh Gati | |
11 2022-04-3020:16 2022-05-01 08:22 Landing Fee $234.56
Fl ghl 1 Total $234.56
2 11 2022-0S-01 09:16 2022-05-01 10:22 Landing Fee $234.56
Fi ght 2 Total $234.56
3 11 2022-05-01 12:16 2022-0S-01 14:22 LandingFee $234.56

Revenue Management Solution Design

72

OAOSA




Flljill 3 Tclal $234.56

GrandTolal $703.68

Noles: No addtionalfsesrorany or lllese fig,ts because the number orlights ata gate (f) doesnol *xcHd thenumber or
Annual Ac<ess gales(2).

Table 17

Gae 11

-

TR GO P 2022.04-30 08 00 P 20220501 1200A1L F22-45-01 04 60 AL 20224501 08 03 ALt 20770501 1200 P 20370501 04 00 PL

Figure 10

322 Scenario18

« Non-participating airline (0 Annua | Access Gates)

¢ Allflighl> belong lo samenon-participating airline
All filji,1> a re d omestic

¢ All plane are narrowbody B737-800 (MGL.W ¢ 144000 I>s)

« All movements occur at STC

f ff 2022 -04-3020: 6 2022-0>0f 08:22 1 anding FH $234.56

Arrival Only Fe e $200.00
(2022-04-30 20:16 - 2022-0.4-30 21:16)

Extended Gale Fee x 1 $200.00
(2022-04-30 21:16 - 2022-04-30 22:16)

RON x f $337 .61
(2022-04-30 22:16 - 2022-05-01 07:22)

De pa rture Only Fee $467.00
(2022-05-01 07: 22 - 2022-0S.0£ 08 :22)

Flight f Tclal $1439.17
2 ff 2022-0S.0£09:16 2022-0S.0f 10:22 1 anding Fee $234.56
Arrival Only Fee $200.00

(2022-05-01 09:16 - 2022-05-01 09:50)

Departure Only Fee $467.00
(2022-05-01 09:50 - 2022-0S.01 10:22)

Flight 2 Tclal $901.56
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3 11 2022-05-0112:16 2022-05-01 14:22 | Lancing fee $234.56
Amval Only f ee $200.00
(2022-05-0112:16 - 2022--05-011 3:16)
Extended Gate fee x 1 $200.00
(2022-05-0113:16 - 2022--05-01 13:22)
Dep arlllre Only f ee $467.00
(2022--05--01 1 3: 22¢ 2022--05--01 1 4:22)

flight3 B al $1101.56

Gn ndT d al $3442.29

Table 18
- 2 )
WRAA0L00F  HZOLMS00PM 0220581 1200AM  20220501G4COAM 2205818800 AM 20223501 1200FM
Figure 11

323  Scenario 2

26720551 04 63 P1A

Participatilg alrtilew/h 2 Annual Access Gates

All flights belong to same participating airline

All flights are domestic

All planes are narrow body B737-800 (MGLW* 1440001bs)

All movements occur at STC

O — —

11 2022--04-30 20:16 ' 2022-0S-01 08:22 ! Landing fee $234.56
Flight 1 Td al $234.56
2 12 2022-05-01 09:16 2022-0S-01 10:22  Landing Fee $234.56
Aight 2 Td al $234.56
3 13 2022--05-011 2:16 2022-0S-01 14:22  Landing Fee $234.56
Flight 3 Td al $234.56
Gn ndTd al $703.66
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N otH : NoadcHonal foes for., y oftheseli"11+becauu the numberof fig,ts ata gale (1) doesnot exceed the number of
AnnualAccen galH (2).

Table 19
LB} 1 w3
Gl |
Cive
GM11
20278430 G4 00 FIA 20224890 68 63 Fis 25220541 12 08 AM MIILANE ALON AL FIINEA A2 B0 AN SAIIATAL 49 B4 £ SAIIASAL AL AR D18

Figu-e 12

324  Scenario 3

ParticlpaHng alrineWlII2 Annual Access Gales
Allflights belongtoH meparticipatingalrtine
‘ All flights are domestic
« All planes are narrowbody B737-800(MGIW « 144000 bs)
AH movements occurat STC
o N
1 11 2022-04-30 20:16 | 2022-05-01 06:22 | Landing Fee $234.56
Flight 1 Total $234.56
2 12 2022-05-01 09:16 | 2022-05-0110:22 | Landing Fee $234.56
Flight 2 Total $234.56
3 13 2022-05-01 12:16 | 2022-05-01 14:22 | LandingFee $234.56
Flight 3 Total $234.56
Grand Total $703.66
Notes Noadcltbnal feesfor,ny of these fliS,t, becau, e the numbe offig,ts at a gate (1) does not exceel the number of
Annual Access gates(2).

Table 20
X1 1 i
Gats 11
Gate 12
Gats 13
ANRLANHPU 200264-35 085 00 F1A 2022.05-0% 1200 ARY 20720501 G4 DD AN 2022450108 00 A 20220501 1204 P14 20220531 04 B0 PAL

Figu-e13
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325 Scenario4

e Participatingaifine v,Oh2 Annual AcunGates

Allflights belong to sameparucipatilg alrine

Allflights are domestic

* Allplanes arena,rowbod>j 8 737-800(MGI.W « 144000I>s)
Allmovements occur at STC

1 I

1 1 2022-04-3020:16 | 2022  112:22 | LandingFee $234.56

Flight 1 Total $234.56

2 12 2022-05-01 11:16 | 2022-0f>-01 12:35 | Landing Fee $234.56

Flight 2 Total $234.56

3 13 2022-0f>-0112: 16| 2022- 05-01 14:22| Landing Fee $234.56
Atrlval OnlyFee x 1 $200.00
(2022-0f>.01 1 2:16 - 2022-0> 01 13:16)

Flight 3 Total $434.56

GrandTotal $903.68

Notes: Flighli3 11 charged an Arrivd Only Faciity Fee because the numbe of flight. at a gate (3) exceés the numberof
Annual Access gates(2) atthetime orarrival (12:16).

Table 21
GZI-H . ___________________________________________________|
Galt2
Galt 11
202204-30 04 00 P4 2022.04-20 08 00 PAL 20220501 12.00-AM 23220551 04 03 AN 30220561 R B4 AN 20326881 12 60 PAL 3099 0601 At 08 B1L
Fig1l.re 14
326  Scenario 5
Partigpating alrine wth 2 Annual Access Gales
Allflightsbelonglo sameparucipaoog airine
All flights are domestic
Allplanesarena,rowbod>j8737-800(MGLW+ 144000I>s)
All movements occuratSTC
400f Revenue Management Solution Design
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1 . . |

1 11 2022-04-30 20:16| 2022..()5..()112 :22] Landing Fee $234.56

Flight 1 Total $234.56

2 12 2022-0$-0111:16 | 2022..()5..()113:35 | Landing Fee $234.56

Flight 2 Total $234.56

3 13 2022..()5..()112:16 | 2022- 11 4:22 | Landing Fee $234.56
Arrlval OnlyFee $200.00
(2022-05-01 12:16 - 2022-0!>-01 13:16)
Extended Gate Fee x1 $200.00
(2022-05-0113:16- 2022-0!>-01 13:22)
Depar11Jre OnlyFee $467.00
(2022-05-0113:22-2022-0!>-0114:22)

Flight 3 Total $1101.56

4 14 2022-0!>-0112:30] 2022- 116:35 Landing Fee $235.56

Flight 4 Total $234.56

Grand Total $1805.24

Notes: Flightt3 Is chargedan Arrival Only Faciity Fee because the number of flights at a gate (3) exceeds the number of

Annual Access gates (2)at the time of amval(12:16).

Flightt3lscharged an ExtendedGateOccupancyFeebecause thenumberof flightsata gate(3)al 13:16exceeds thenumber

of Annual Access gates (2).

Flightt3 Ischargeda Departure Only Feebecause thenumber of fight.ala gate (3)at 13:22 exceeds thenumberof Annual
Access gates(2).

- 7 Ny mma

Grt11
G.:tll
GYit 1)
G U

0220430 04 00PN 202200

Table 22

327 Scenario6

08 00PN 202205011203 AM

220501 C4 B0 AN 202248

w bt

9 AM 20220501 VimkAN?

Figtxe 15

058104 00 FAY  2022.0501 03 03 PY

Participating alrine v.Ith 2 Annual Access Gate,

A/l flights belong to same particlpatil g airine

41 of
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TG 15 are Qonesie,
= >l pl1W1es 11enarrow bodyB737-800(MGLW < 144000 Ibs)

®= >|I movemenls occur al STC unlessHIs towedto remote parking

1 12 2022-0 S-01 11:00 20 22-05-0113:00 LIWloogFee $234.56
Flit, 1 1 Total $234.56
2 14 2022-0S-0111: 15 | 2022-05-01 16:35 LanoogFee $234,56
Fighl2 Total $234,56
3 13 2022-0S-01 12:16 2022-05-01 14:22 Lanoog Fee $234.56

An1val OnlyFee $200.00

(2022-05-01 12:16 . 2022-0S-01 13:16)

Flit, ! 3 Total $434.56

4 14 2022-04-3020:16 2022-04-30 21:30 Lanoog Fee $234.56

4 Remote | 2022-04-30 21:45 2202-05-01 11:15 - =
Parking

4 11 2022-0S-01 11: 30 2022-05-01 13:00 Remde Pa.1dng x 2 $166. 14

(2022-04-30 21:45 - 2022-0S-01 11:15)

ExtendedGate Fee x 1 $200.00
(2022-05-01 11:30 + 2022-05-01 12:00)

Departure Only Fee $467,00
(2022-05-01 12:00 » 2022-05-01 13:00)

Flit, 14 Total $1068.70

Grand Total $1972.38

Nd es: Fliit, 1#3 1scharged an Arrival Only Faclily Fee because the number ol fliit, ts at a gate (4) exceeds lhe number ol
Mnualkcess gales (2) at tholimo ol arrival (12:16).

Flghl#3Isnotchargedany Facility FeesIn addticntotheArrival OnlyFeebecause the number ol mit,tsatagale(2) al13:16
doesnot exceed the number ol " 1nual kcessgates(2)

Fi ghl#41s charged for 2 x 12-hourblocks ¢/ remote parking (remote parking Is billed to the departug)

Fighl#4|scharged anExtended GaleOccupancyFee becausethenumberol flighls ata gate (3)al11:30exceedsthenumber
ol M nu alkcess gales(2).

Fiit, 1#4|schargedaDeparture OnlyFeebecausethenumberolfightsatagale (3) at12:00exceeds the numberolMnual
kcessgaks(2)

Table 23
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A
=A
=

(i Jol Fogrt &

20220430 08 FIFM 2022050102 DAM 20220501 0400 A0 2022-053% 0604 WA 20220601 1200PU 2013655104 6OFA 20228501 0600 P

e

Figure 16

328 Scenario7

e Porticlpating air11ne 'Mlh 2 Annual Access Gates

« All flights beloog to same participating alr1in e

¢ Allflights are domestic

« Allplanes arenarrow body 8737,800 (MGl W+ 144000 I>s)

Allmovements occur ol STC

1 12 2022-05-0111:00 2022-0S-01 13:00 Landing Fee S234.56
Flight 1 Total S234.56
2 14 2022-0S-01 11:03 2022-0S-01 16:35 Landing Fee $234.56
Flight 2 Total $234.56
3 90 2022-0S-01 09:45 2022-0S-0110:55 Landing Fee $234.56
3 15 2022-0S-01 11:10 2022-0S-0112:06 Depar1Ure Only Fee $467.00
(2022-0S-0111:10 - 2022-0S-0112:06)

Flight 3 Total $701.56

GrandTotal $1170 .68

Notes: Flightl3ls charged a Depar1Ure Only Fee becausethenumber offtights at agale (3)al 11:10 exceed,thenumber a/
Annual Access gates (2).

Table 24
m= ey mws
Gl 11
omn .
omn m
G.r,90 ]
Figurel7
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329  Scenario 8

Particlpatilg alrtine..-,,2Annual Aceess Gates

Al flighte belong loume participating air11ne

All fligllts 11e domHlic
Allplanes are narrow body 8737-800 (MGIW - 144000 lbs)

Allmovements occur al STC

1 12 2022-05-0111:00 | 2022-05-01 13:00 | Landing Fee $234.56
Flig,11 Total $234 .56
2 14 2022-05-0111:03 | 2022-05-01 16:35 | Landing Fee $234.56
Flig,12 Total $234.56
3 90 2022-05-0109:45 | 2022-05-01 10:50 | Landing Fee $234.56
3 15 2022-05-01 11:05 | 2022-05-011 2:06 | Extended Gale Fee x 1 $200.00

(2022-05-01 11:05 - 2022-05-01 11:06)

Departure Only Fee $467.00
(2022-05-01 11:06 - 2022-05-01 12:06)

Fliglt 3Total $901.56

Grand Total $1370 .68

Notes: Aighl#31s chargedan Extended Gale Occupancy Fee because the numberofftiglts atagale (3)at11:05 exceeds
the number of Annual Access gates (2).

Fliglt13 1s charged a Departure Only Fee beause the number of flights ata gate (3)al 11:06 exceeds the numberof Annual
Access gales (2).

Table 25

Gy 1, ——————
o

Guls —

Figure 18

3210 Scenario9

Parttépatirg airtineYlilh 2 Annual AccessGates

Revenue ManagemenlSolutionDesign

80

OAQ2A




AT TSI DEIONOT O o SO TP S T e
= Alffst,Isate danestic
* Al panesatenarrow body B737-800 (MGLW= 144000 Ibs)

¢ Al mO\lemenl® occur al STC

I
1 12 2022 -05-01 11:00 2022- 01 13:00 Landing Fee $234.56
Fi"l 1 Tctal $234.56
2 14 2022-05-0 11:03 2022-05-011 6:35 La,dingFee $234.56
FI"1 12 Tctal $234.56
3 90 2022-05-01 09:45 | 2022- 110:55 Landing Fee $234.56
3 15 2022- 111:10 2022- 112:10 DepartureOnly Fee $467.00
(2022-05-@ 11:10- 2022-  112:10)

Flit,13Tctal $701.56

G<and Tctal $1170 .68

Nctes: Aighl #3Ischarged a Oepa-1ure OnlyFee becausethe number olflights ala gate (3) al 11:10 exceedslhe number OI
Annual Access gales(2).

Table 26

_——

FiglKe 19

211 Scenario 10

A

o

o

Participating ari ne wih 2 Annual Access Gates

Al fightsbelong to sameparticipating air11ne

Al ffghlsaredanestic

Al panesarenarrow body B737-800 (MGLW= 144000 Ibs)

Al mO\lemenls occur at STC unlessl Is towed to remcteparking
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1 12 2022--05-0111:00 | 2022-05-01 13:00 | Landing Fee $234.56
Fliglt 1 Tdal $234.56
2 14 2022--05-01 11:15 | 2022-05-0116 :35 | Landing Fee $234.56
Fliglt2Tdal $234.56
3 13 2022--05-0112 :16 | 2022-05-0114:22 | Landing Fee $234.56
Arrival Only Fee $200.00
(2022-05-01 12:16- 2022-0>01 13:16)
Fliglt 3 Tdal $434.56
4 11 2022-04-30 20:16 | 2022-04-3021:30 | Lancf'Mlg Fee $234.56
4 Remde | 2022-04-30 21:45 | 2022-05-0112:00 | = -
Parl<Ing
4 11 2022--05-01 12 :15 | 20 22-05-0113:00 | Rem ote Parl<ing x 2 $166.14
(2022-04-30 21:45- 2022-05-0112:00)
Departure Only Fee $467.00
(2022-05-0112:15 - 2022-0>01 13:00)
Flight 4 Total $867.70
Grand Total $1771.36

Flighl#4 Is charged for 2 x 12-hour blocks of remote parl<lng (remoteparking Is biled tolhe departure).

Notes: Flg,113 Is charged an Arrival Only FacHy Fee because lhe number of flights at a gale (4) exceeds the numb« of
Annual Access gales(2) al thelime of arrival (1 2:16).

Flighl#41s charged a Departure Only Fee becauselhe numberofflighls at a gale(3)at 12:15 exceeds the number of Annual

Access gales(2).
Table 27
- 2 W B4 W WEd
P ] E Fughtd3

3212 Scenarioll

Figure20

BAFU 20220430 0200FK 20720501 12004 7032-05-01 D400 AM 2022-05-0103 00AM 2022050112 BOPM 2022050104 Q0P 2022-03-01 03 00PN

All flights aredomestic

Participatilg aililewith 2 Annual Access Gales

Allflights belong lo same participating airline
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AN PN O, aTCNaITOWD0o0y 8737 800 (MG vV 177 UUUIDS)

* Allmovement, occur al STC unleu 111 towedto remote parking

1 12 2022 -05-01 11:00 2022-05-01 13:00 LM ding Fee $234.56

Flighl 1 Total $234.56

2 14 2022-05-01 11:15 2022-05-01 16:35 LM ding Fee $234.56

Flight 2 Total $234.56

3 13 2022-05-01 12:16 2022-05-0114:22 I anding Fee $234.56
Arrival Only Fee $200.00
(2022-05-0112:16 » 2022-05-01 13:16)

Flight 3 Total $434.56

4 11 2022-05-01 11:15 2022-05-01 12:05 Lan,r,, g Fee $234.56
An1vat Only Fee $200.00
(2022-05-01 11:15 - 2022-05-01 12:05)

4 Remote | 2022-05-01 12:20 | 2022-05-01 14:30 | - -

Par1dng

4 15 2022-0 5-01 14:45 2022-05-01 17:00 | Remote Pan<ing x 1 $83.07
(2022-04-30 21:45 - 2022-05-01 12:00)

Flight 4 Total $517.63

Grand Toto! $142 1.31

Annuot

Access gates

(2) at

Notes: Fi ghlf 3 is charged an Arrival Only FacU y Fee because tho number of flights at a gate (4) exceeds the number of
the time of arrival
Flighll4 Is ch arged an Arrivot Only Fee because the numberd llig, ts at a gate (3) at 11:15 exceeds the number of Annual
Access gates (2) and iils less than one hour from timeddeparture.

Flighll4 Ischargedor 1 x 12-h our blocks of remote paridng (remote pan<ing Is bi edto the depature).

(12:16)

47

Table 28

Figixe 21
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213  Scenario 12

¢ Participating al inewith 2 MnuaJ Access GatH
« N, llig,1$ belong tosameparticipating airline

M fligits are domestic

M planes arenarrowbody 8737-800 (MGLW = 144000 Ibs)

e M movements occur al STCunless|1 Is towedto remote parmg

1 12 2022-0>01 11:00f 2022-0>0113:00 Landing Fee $234.56
Flight 1 Total $234.56
2 13 2022-0>0112:16 2022-0>01 U:22 | LandingFee $234.56
Flight 2 Total $234.56
3 1 2022-04-3020:15 | 2022-04-30 21:30 ] LandingFee $234.56
3 Remote] 2022-04-3021:45] 2022-0>0112:30| - -
Parking
3 1" 2022-0>01 12:45 | 2022-05-01 14:00 | Remote Parking x 2 $166.14
(2022-04-3021:45 - 2022-05-01 12:30)
Extended Gale Feex 1 $200.00
(2022 -01 12:45- 2022-0>01 13:00)
Departure OnlyFee $467.00
(2022 -0113:00- 2022-05-01 14:00)
Flight 3 Total $1067.70
Grand Total $1536.82

Notes: Fi"1113 Is charged for 2 x 12-hourblocks ofremote paricing (remote paricing Isbil edlothe departure).

Flighli3Ischarged anExtended Gate Feebecause thenumb«offlights alagale(3) al 12:45 exceeds the number of Aiinual

Access gates (2).

FlighlI3 Is chargedaDeparture Only Feebecause the number offfl#llsal agate(3)al13:00exceeds thenumber of Aiinual

Access gates (2).

Table 29
L1} 7 NN NNy B

Wit 11 R Frpht 31

Grl? WEF

Galt U

GltA <iU P

20220630 MO00PM 02043008 00F 202205011200 A0 2022450104 DOAM 2050108 00AM 20224501 1200PH 20220501 (4 00 FM
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3214 Scenario 13

«Particlpa ng alrine v.4111 2 Annual AcoHs GatH
AIAﬂiﬁr&ﬁtgedpé\géﬂ]ggwgpa,tleipatlng alrine
.
* Allplanes arenarrow body 8737-800(MGIW « 144000 Ibs)
Allmovements occur at STC

FI1Il't 3 has an arrival v.nich Is service t)l)e P (positioning flight)

1 11 2022-04-30 20:16 | 2022-05-01 15:22 | Landing Fee $234.56
Flight 1 Tolal $234.56
2 12 2022-05-0111:16 | 2022-05-0114 :35| Landing Fee $234.56
Flight 2 Tolal $234.56
3 13 2022-05-0112:16 2022-05-01 14:22 | Landing Fee $234.56
[Ser.ice TypePJ
Arrival Anlde Fee $199.50
(2022-05-01 12:16 - 2022—-05-0113:16)
$200.00
Eld<11ded Gale Fee x1
(2022-05-01 13:16- 2022--05-0113:22)
$467.00
Departure Only Fee
(2022-05-01 13:22. 2022--05-01 14:22)
Flight 3 Tola! $1101.06
GrandTolal $1570.18

Noles: Flight#3ls charged an Arrival Airslde Fee because the number of flight al a gate (3) exceeds llle number a/ Annual
Access gates (2)atlhetime a/arrival (12:16) andthe flighti< a Posiioning (ferryfig,t)wih a Service Type of P.

Flight#3lschargedanExtended GaleOccupancyFeebecauselllenumberofflightsatagale(3)at13:16exceedslllenumber
al Annual Access gates (2).

Flight#3lschargeda DepartureOnlyFeebecause thenumberoffig,tsatagate(3)at13:22exceedsthenumberofAnnual
Access gates (2).

Table 30

20220501 64 00 FLY

20220435 04 00 PM 2022-04-30 03 £0 PM 202205401 1200 AM 022050104 (6 AM

Figu-e 23
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3.2.16 Scenario 14

= Participating airtne v,Uh 2 Annual Accost Gates

« Allfliglls belong to samepa-ticipating airtne

« Allfliglts are domHtlc
Allplanes arenarrowbody B737-800 (MGIW « 144000 Ibs)
« Allmovements oocur al STC

e Fiit,t3has a departure v.llleh Is service type P (posiUc,,Ing t)

1 1 2022--04-3020 :16 | 2022-05-0115:22 | Landing Fee $234.56
Flight 1 Total $234.56
2 12 2022-05-0111:16 | 202205-0114:35 Landing Fee $234.56
Fligh12 Total $234.56
3 13 2022-05-0112:16 | 2022-05-0114:22 | Landing Fee $234.56

[Ser.;ce Type P)
Arrival OnlyFee $200.00

(2022 112:16-2022-0S-0113:16)

Extended Gale Fee x1 $200.00
(2022-05-01 13:16- 2022-0S-011 3:22),
Departure Anlde Fee $199.50

(2022-05-0113:22- 2022-0S-01 14:22)

Flight 3 Total $834.06

Grand Total $1303.18

Notes: Flightl3 is charged an Anlval Only Fee because the number of flights at a gate (3) exceeds the numb« a/ Annual
Access gates (2)a1thelime of arrival (12:16).

Aighl#3is charged an Extendd Gat Occupancy Feebecause the number offlights al a gate(3)al 1316 exceeds thenumber
of AnnualAccess gates (2).

Flighl#3ischargedaDeparture Anlde Feebecausethenumberofflights alagate(3) at13:22exceedsthenumberofAnnual
Access gates (2)and theflightls a Positioning (ferryflight) v.ith a Service Type of P.

Table 31

12 —
Glit1)

220432 2072.04-30 03 06 PN LSO 1200 AM 20220501 04 060 AM 2072050108 60.AM HRL501Z WP 202240551 04 00 P

Fgure4
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3.2.16 Scenario 15

« ParticlpaUng alrfne wih 2 Annual Aceeu Gates

o All flights belong to sameparticipatingairine

« All flights are domeflic

= Allplanes arena,rowb°""8737-800 (MGIW « 144000 Ibs)

« Allmovornents occur at STC

Flg,13 hat an amval and departurewhich Is service type P (positioning flight)

| it 2022 -04--3020 :16 2022 -0$-0115 :22| Landing Fee $234.56
Flight 1 Total $234.56
2 12 2022.()5.0111:16 | 2022-05-01 14:35 | LantfNJg Fee $234.56
Flight 2 Total $234.56
3 13 2022-0%-01 12:16 | 2022-05-0114 :22 | Landing Fee S234.56

Service Type PJ ServiceType PJ
¢ w ¢ w Antval Alrslde Fee $199.50

(2022-0>0112:16- 2022-0>01 13:16)

Extended Gate Fee x1 $200.00
(2022-05-01 13:16-2022-0>0113:22)

Departure Alrslde Fee $199.50
(2022-0>01 13:22. 2022-0>01 14:22)

Flight 3 Total $633 .56

GrandTotal $1302.68

Notes: Flightl3ls charged an Arrival Al de Feebecause the number offlig,ts at a gate (3) exceeds the number of Annual
Access gates (2) atthetime ofarrival (12:16) andtheflightis a Posl loning(ferryflig,t) with a Service Type of P.

Flighti3lscharged an ExtendedGate Occupancy Feebecausethe numberof flightsatagate (3)at13:16exceedslhe number
of Annual Access gates (2).

Flightl3 Ischargeda Departure A.irslde Fee becauselhe number offlights at a gate (3) exceeds the number ofAnnual Access
gales(2) at 13:22 andthe flightIs aPositioning(ferryflight) with a Service Type of P.

Table 32
L1} 2 mE3
Gate 12
207304-36 05 00 P W41 0P 2205011200 AM 20220501 04 60 AN 20220301 08 00 AM 25220561 13 08 Pt 2023.05.01 4 00 Fit
Figure 25
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3.2.17 Scenario 16

* Non-partldpati,gailine(0 AnnuilfAcces,Gales)
o All ftiglts belongto samenon-participating alfine

= All fl9'11ate domestic
« Allplanes ate narrow body B737-800 (MGI.W « 144000 bs)

e Ari movements occur at STC

e Figit 2 has an anival which Is servicel)l)eP(po,IHonilg flight)

1 12 2022-05-0111:16 | 2022-05-0112:35 | Landing Fee $234.56
Arrival OnlyFee $200.00
(2022-05-0111:16- 2022-0S-01 11:56)
DepatureOnly Fee $467.00
(2022-0S-0111:56- 2022-0S-01 12:35)
Flight 1 Total $901.56
2 13 2022-05-0112:16 2022-0S-0114:22 | Landing Fee $234.56
(Ser.ice Type PJ
Arrival AlrsldeOnly Fee $199.50
(2022-0S-0112:16+2022-0S-0113:16)
EJdended Gale Fee x 1 $200.00
(2022-0S-0113:16-2022-04-3013:22)
Departure Only Fee $467.00
(2022-0S-01 13:22 » 2022-0S-01 14:22)
Flight 2 Total $1101.06
Grand Total $2002.62

Notes:Flighll1ls charged all faciity fees (arrival anddeparture onlyfees)because iils a non-participaHngairline.
Flighli2IschargedanAnival Alrside OnlyFeebecauselhearrivalfigitlsaPodioning (ferryfligit)witha Service Typeof P.

Fligl,112 Ischarged an EJdended Gale Occupancy Fee becauseit Is on the groundformorelhanlheaHotted 120 minués. 11s
chargedfrom 13:16- 13:22 as the facli ty fees coverarrival: 12:16 - 13:16 and departure: 13:22- 14:22.

Flghtl2 Ischargeda Departure Only Fee becausel |s a non-participating airline andlhe departure Is not a Posdoning(ferry
flight) with a Service Type ¢/ P.

Table 33
Gt sl
20070501 10 60 AL 20270501 11 00 AL 20220501 200 FM 050101 00 P 2022.05.01 62 60 P 07365061 A1 60 P

Figu-e 26
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3.2.18 Scenario 17

« Non-partidpati1galrtine (0 Annual Aeces Gate,)

= Afflights belongto samenon-partidoatilgairline
Al flights are domestic

¢ All planes arenarrowbody 8737-800(MGI.W « 144000 Ibs)

All movementsoccur at STC

.fi g,.t2h asa departure™11ch fs service type P(posli onil g li g, t)

1 12 2022-05-0111:16 | 2022-05-0t 12:35 ] Lancing f ee $234.56

Anivaf Only f ee $200.00
(2022-05-01 11:16 » 2022-0> 01 11:56)

Depature Only Fee $467.00
(2022-0>0111 :56- 2022-0>0112:35)

flight 1 Total $901.56

2 13 2022-0>01 12: 16 | 2022-0>0114:22 Landing Fee $234.56

(Sen.ice Type PJ
Anivaf Only f ee $200.00

(2022-0>011 2:16- 2022-0> 011 3:16)

Extended Gate Fee x1 $200.00
(2022-0>01 13:16. 2022-04-30 13:22)

Depature Airsfde OnlyFee $199.50
(2022-0>01 13:22 - 2022-0>01 14:22)

flight 2 Total $834.06

Gr.ind Total $1735.62

Notes: f fight#1 Is chargedall facility fees(arrival "1d departure only fees)because it Is a non-participating airline.

flight#2 Is charged an Amival Only Fee because It Is a non-paritcipatingairline, andthe departure Isnot a Positioning (ferry
flight)with aSennce Type of P.

Flight#2is chaged an Extended Gate Occupancy f ee becauselt Is onthe ground formore than the allotted120mindes. kls
chargedfrcm 13:16 - 13:22as the facli ty feescoverarrival: 12:16 - 13:16 anddeparture: 13:22- 14:22.

ffightf 2 fs charged a Departure Arside Only Fee becausethe depature flightls a Pos ioning (ferry flight) witha Service Type
of P.

Table 34
cren2 |
Gate 13 m:
20220501 1060 AM 2022059 1160 At 20220501 12 00 P 2072.85.00 G100 PM 20120501 01 00 P 2032.05.01 03 60 P14
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3.2.19 Scenario 18

Figure 27

* Non-particlpaUng alrtine (0" 1nual Access Gates)

1'11flights belong to samen on1>. -ticlpatingairline

= 1"11flights are domestic

1'11planes are narrow bodyB737-800 (MGI.W =144000 Ibs)

1"11movements occur atSTC
Fight 2 has an arrival anddeparlure whichls s..-'4ce type P (positioningflight)

1 12 2022--05-0111:16] 2022--05-01 1 2:35] Landrlg Fee $234.56
Arrival OnlyFee $200.00
(2022--05-01 11:16¢ 2022--05-01 11:56)
Departure Only Fee $467.00
(2022--05-0111:56-2022-05-01 12:35)
Fight 1 Total $901.56
2 13 2022-05-01 12:16 2022-05-011 4:22 LandrigFee $234.56
(Ser'4ce TypePJ (5..-'4ce TypePJ
Arrival Plrslde OnlyFee $199.50
(2022-05-0112:16 + 2022-05-0 13:16)
Eltlended Gate Fee x1 $200.00
(2022--05-01 13:16. 2022—-04-30 13:22)
Departure AirsldeOnly Fee $199.50
(2022--05-0113:22+ 2022--05-01 14:22)
Fi ght 2 Total $833.56
Grand Total $1735.12

Netes: Flighl#1 Is charged all facllly fees(arliw | and departure only fees)because It is anon-j)articlpaling alrtine.

Flghl#2is chargedan Arrival AJrslde OnlyFeebeceusethearrival flightis a Positioning(ferryflight) with a Servtce Typeof P.

Flghl#2ls charged an Extended GateOccupancy Feebecauseii Is on thei,oundfer merethan theallotted 120 minutes. I Is
chargedIran 13:16- 13:22asthe facility fees cover arrival: 12:16 - 13:16 and deparlure: 13:22- 14:22.

FIghl#2ls chargedaDeparture Arslde OnlyFeebecause thedeparlure flightis a Positioning (ferryfligi tywitha SeNice Type
aP.

Table 35
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3.2.20 Scenario 19

H032H5.01 1360 P

mzm o, H.PU 20730559 02 61 FH 2

Flgu-e 28

224501 03 00 FM

¢ Non-participatingalrtine (0 Annual Access Gates)

All ftig,ts belong to same noo-particlpatingalrine

All flights are domestic
Allplanes arenarrowbody 8737-800 (MGLW « 144000 bs)

« Allmovements occur at STC

- IFight 2 has_an arrlval and departure whichls semce{vpe X(technical stop)

1 12 2022-05-011 t:16 | 2022-05-0112:35 | Landing Fee $234.58
ArrivalOnlyFee $200.00
(2022-05-0t 11:16. 2022-05-0t 11:56)
Departure OnlyFee $467.00
(2022-05-0111:56.2022-0!>-0112:35)
Flight 1 Total $901.56
2 13 2022-05-0112:16] 2022-05-0114:22 | Landing Fee $234.56
[Ser.teeType XJ (Ser.tee Type XJ
Arrival AnideOnlyFee $199.50
(2022-05-0t 12:16.2022-0!>-01 13:18)
Extended Gale Fee x1 $200.00
(2022-05-01 13:18- 2022-04-30 13:22)
Departure Ai'side Only Fee $199.50
(2022-05-01 13:22 - 2022-05-01 14:22)
Flight 2 Total $833.58
GrandTotal $1735.12

Notes: Flig,!#1ls charged all facility feos (arrval anddeparture onlyfees)becauselt is a non-participatingairline.

Flight#2is charged an Arrival Airside OnlyFee because the arrivalftigltIs atechnical stop v.th aSe,vice Type of X.

Flight#2|s chargedan Extended Gate Occupancy Feebecauseitis onthe oundfo,merelhantheallotted 120 minutes. I Is

charged from 13:16 - 13:22 as thefacifity fees coverarrival: 12:18 - 13:18 anddeparture 1322 - 14:22

Flig,'#2 ischarged aDeparture Ai'slde OnlyFeebecause Ihedeparture fightis atechnical stopv.tth a Sen,ice Type of X

Page 550r'78
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ixt 12

G,un

22050919 00 AN

L2451 11 03 AL

3.2.21 Scenario 20A

*

0720581 1200 B4

3G72.64.0% 0108 P14 20220591 67 09 PN

2T 501 03 0

« ParticlpaHng alrine v,;111 2 Annual AcceH Gates

« All flights belong to sameparticipatingairtine

«  Allflights aredomestic

Allplanes are narrowbody 8737-800 (MGIW « 144000 Ibs)

Allmovements occur at STC

* Flg,t 3 hasa

90

n arrival and departurev.hich Is service type X(technical stop)

1 1" 2022-04-30 20:18 | 2022-05-01 12:22 | Lancing Fee $234.58
Flight 1 TOlal $234.58
2 12 2022-0$-01 11:18 | 2022-05-01 12:35 | LandingFee $234.58
Flight 2 TOlal $234.58
3 13 2022-0$-0112:18 | 2022-0S-0114:22 Lan<ing Fee $234.58
(ServiceType XJ (ServiceTypeXJ
Arrival AirsideOnly Fee $199.50
(2022-0$-01 12:16- 2022--05-01 13:18)
Flight 3 TQia! $434.08
G-ond TOlal $903.18

NOies: Flight13is chargedan Arrival AlrsldeOnly Fee because thenumber offlights ata gate (3) exceeds thenumber of

Annual Access gales(2)atlhetime ofarrival (12:18) and has a Sen,tce Typeof X.

Aightl3Isnotcharged anyacldiHonal Facitity Fees becauselhe number of flight$ at a gate (1) at 13:16 does notexceedlhe

number of Annual Access gates (2).

Gae 11

Gate 12

Gtz 13

2022003 04 03 P18
f

Table 37

2022:04-30 08 DI PLY

22205011200 Bt

92

H022-55-01 04 60 AR

20720501 08.00 A

2037.05.08 1363 PA

Figni2

207205 61 04 53 P
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Figure 30

3.2.22 Scenari 0 20B

= Participating alline v.4th 2 An nu al Access Gales

® All ffighls belongto samep articipatingalr1i1ne

= All fl ights are domHlie

e All planes are narrow body B737-800 (MGI.W + 144000 Ibs)
¢ All movements occur al STC

* Fiit,t3Includes a diversion as part ol lhe sequence

1 1 2022-04-3020:18 2022-05-0112:22 Landing Fee $234.58
Flight 1 Total $234.58
2 12 2022-0> 01 11:18 2022-05-01 12:35 Landing Fee $234.56
Fligh12T otal $234.56
3 13 2022-05-0112:16 | 2022-0>0114:22 | Landing Fee $234.56
(Ser.i ce Type XJ | (Ser.ice Type X(
(Flit, | Status Is Arrival Alrslde Only Fee $199.50
Divefl lon] (2022-0>01 12:18 - 2022-05-0113:18)
Flight 3 Total $434.08
Grand Total $903.16

Note,; Flight#3 Is charged an Arrival Airside Only Fee because the number of ftighls al a gale (3) exceedsthe number of
Annual Access gates (2) al the lime of arrival (12:16) and thesequence Includes a diversion.

Flighll3 is not charged any additional Facii ly Fees becauselhe number of liit,Is a a gate (1) al 13:16 does not exceedthe
number of Annual Access gates (2).

Table38

Gate 13
Cate 12 [

20220501 1200414 20501 0400 AN 20220501 08 00 ALL 20220501 12 60 PA 30720500 04 02 Prs

20220430 08 03 PM

Figure 31
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3.2.23 Scenario 21A

= Participating ailine v.Alh 2 Annual Access Gates

« AUft <belongto sameparliclpamg alrine

e AU flights are domestic

e Allplanesarenarrowbody 8737-800 (MGI.W « 1<4000 bs)
e All movem,nts occur at STC

« Flg,t 2has an amval and departure v.llich Is se,vice type X(technicalstop)
. .

1 12 2022--05--0111: 16 | 2022--05--01 12:35] Landing Fee $234.56
Flight 1 Total $234.56
2 13 2022--05--0112:16 | 2022-0S-0114 : 22| Landing Fee $234.56

[Stnlice Type X] [StnllceType X)

Flight 2 Total $234.56

GrandTotal $469.12

Notes: Noaddtiooal feesfor any of these flights because the number of flights ata gate (2)does not exceed the number of
Annual Access gales (2).

Table 39
Giite11 |
Gat 11 1
1.Jn.CS-011 CH1II In2 1 1200FM 0501 01 .\E&gltt
202205481 1100 AN 2005040200 BL YIPNSAY AT A Dt
Figure32

3.2.24Scenario 21B

Participating ailine v.Alh 2 Annual Access Gates
Allflights belongto sameparticipating airline

All fl91ts are domestic
Allplanesarenarrowbody8737-800(MGI.W+ 144000bs)
Allmovem,n1s occurat STC

Fig,t 2 includes a d version as part oflhe sequence
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1 12 2022-05--01 11:16 | 2022 112:35 Lancing Fee $234.56
Flight f Total $234.56
2 13 2022-05--0112:16 | 2022 114:22 | Landing Fee $234.56
(Se<vice T)'Pe X) {Service T)'Pe X)
{Fligl t Status is
Diversion)
Flight 2Total $234.56
Grand Total $469.12

Notes: NoaddHaul fees for any oflhese flights because thenumber off'ig,Is al a gale (2) does nol exceed the number of
AnnualAcces, gates(2).

Glt,13

2032.65-01 10 60 AkA

Table 40
o
21)21--0-0t1100>1) 0276401 13 RO DL 2072-05-010100PM ion-05-(11 -1t
Figu-e 33

3.2.26 Scenario 22A

132J0s.-01 OIOOPM

ParticlpaHng airfne .. 111 2 Annual Access Gates

« All ftiglls belong to samepartielpating airfne

o All ftiglts are domestic
Allplanes are narrowbody 8737-800(MGLW « 144000I>s)
« Allmovemfflls oe<ur al STC

*  Fig,!3 has an arrival and departure which is service type X(lechnicalstop)

1 11 2022-04-30 20:16 | 2022-0>0115:22 Landing Fee $234.56

Flight 1 Total $234.56

2 12 2022-0>0111:16 2022-05-01 14:35 | Landing Fee $234.56

Flight 2 Total $234.56

3 13 2022-0>0112:16 ] 2022--0>01 14:22 | Landing Fee $234.56
{ServiceT)'Pe X) {ServiceT)'Pe X)

Arrival Airside OnlyFee $199.50

(2022-05-0112:16-2022--05-0113:16)

Page590f 78
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E>lendedGate Fee x 1 $200.00
(2022-U5-0113;18-2022-04-3013:22)

Departure Anlde OnlyFee $199.50
(2022-05-0113;22-2022-05-0114:22)

Flight 3 Total $833.58

Gnind Total $1302.68

Notes; Fi g,11311 charged an Arrival Allllde Only Fee because the number of fights at a gate (3) exceeds Ihe number of
Annual Access gates(2) at the time of amval(12:16) andhas a Service T)l)e of X.

Flighll3ls chargedan Extended Gate Feebecause Ihenumberof flights ata gale (3) al 13:16 exceeds the number of Annual
Access gate, (2).

Flighl#3Is charge a Departure Airslde Only Fee because thenumber ofllg,ts ala ga& (3) exceeds the number of Annud
Access gates (2)al lhelime ofanival (13:22)IWIdhas aServiceType of X.

Table 41
LN} 2 mma
0.0z, 11
Gaun ]
G'ieln ——
2022-04-30 04 00 PM P24 68 00 P L5012 00 AN 2922950104 DO AM 20224501 08 00 ANl 2-}Mm?€§ 01084 00PN
FiglW'e 34
3.2 .26 Scenario22B
e Participtingalrtinewlh 2 Annual Access Gates
 All flig,ts belong tosameparticipating alline
¢ Allflig,t> are dome,tic
Allplanes are narrow body 8737-800 (MGLW « 144000 Ibs)
All movements occur at STC
Flight 3 include, a diversion as part of the sequence
.
1 1 2022-04-30 20;16 |2022-05-01 15;22 Lancing Fee S234.58
Flight 1 Tolal $234.58
2 12 2022-05-011 1;16 | 2022-05-01 14;35 | LandngFee S234.56
Flight 2 Total S$234.56
3 13 2022-05-0112;16 2022-05-01 14;22 | Lancing Fee $234.58
(Serilce TypeXJ (Service Type X)
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(Flight Statu111 Amvol Anlde OnlyFee J199.50
Oiverslcn) (2022-05-0112:18- 2022-05-01 13:10
EJdended Gote Fee x 1 $200.00

(2022-05--01 13:10 « 2022-04-30 13:22)

Departure Arslde OnlyFee $199.50
(2022-05--01 13:22 -2022-0S-01 14:22)

Flight 3Total $833.56

GrandToto! $1302.68

Notes: Fi1#1113 11 charged an Atrival Airside Onf-J Fee because thonumber of figlts ata gate (3) exceeds the number of
Annual Access gates(2)attho time of ;rmval(12:16) and the se(Jlence Includes a clversioo.

Flightl3 IschargedanE"1endedGate Feebecause thenumberoffil#ltsatagale(3)at13:16 exceedsthenumber of Annual
Accessgates (2).

Flight'311charged a Departure Airslde OnlyFee because thenumber offiltits ata gate (3) exceeds the number of Annual
Access gates (2)atthetimeofarrlval (13:22) andthe sequencelncludes a clversion.

Table 42
P —
G 11 . ________________________________________________________|]
GJ1112
OJ(,U
20228830 04.00 P14 20220430 02 03 PIA 20270501 17 80 AM 576501 64 68 Abx IAFSALAY OO0 AL HIILEAL 43 A8 B 099 AEALALAA DY
Figire 35

3.2.27 Scenario 23

Participating alrtinewith 2 Annual Access Gates

All flil#lts beloog to sameparticipating airtine

All flig,ts are domestic

Planes used for fllltill1andflig,112 are narrowbodyB737-800 (MGLW -« 144000 Ibs)
Plane usedforflight 13 Is jumbo body B777-300 (MGLW = 554000 bs)

AJl movements occur at STC

Flight 3 has a FAC_ACSIZE event codeset en arrival and departure

CIPTEET| e— —
1 2022-04-30 20:16 | 2022-05-01 15:22 | LandngFee $234.56
Flight 1 Total $234.56
12 2022-05-01 11:16  2022-05-01 14:35 Landng Fee $234.56
Flight 2Total $234.56
Page 61 of 78 RevenueManagement SolutionDesign
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3 13 2022-05-0112:18 | 2022-05-0114:22 | landngfee $902.41
(FAC_.ACSIZE (FAC,..ACSIZE
event setJ event set) An1val OnlyFee (JB) $300.00
(2022--05-0112:18-2022-05-0113:20)
Departure OnlyFee(JB) $700.50
(2022-05--01 13:20+ 2022-05-01 14:22)
Flig,13 Total $1902.91
GrandTotal $2372.03

Notes:Flg,113lIscharged foral resource usage duelo the FAC..ACSIZE eventcode. This Includes Arrtval Only Fee and

Departure Only fees.

Gict
Ga,: 11
Geell

20230430 04 DO P

2022.04-30 08 00 PM

3.2.28 Scenario 24

20228551 12.00-A14

Table 43

2072.05.01 84 60 Al

FHFA541 0300 ALY 2556501 17 64 41

Flgll'e 36

30770501 04 06 P

Al fi ts are domestic

¢ Planes used forfi 111 andfighll3 arenarrowbody B737800(MGLW- 1440001lbs)

e Al movements occur at STC

Participating airline with 2 Annual Access Gates

Al fig,ts belong tosameparticipatingairline

« Planeusedfor flight 72 Is jumbo body 8777-300 (MGLW « 554000 I>s)

Flight 2 hasa FAC_ACSIZE event code set on arrival and departure

(2022-05-0113:05 -2022-05-01 14:35)

1 11 2022-04-30 20:16 | 2022-05-01 15:22| Landng Fee $234.56
Fliglt 1 Total $234.56
2 12 2022-0>0111:18 | 2022-05-0 14:35 Landng Fee $902.41
IFAC_ACSIZE (FAC_AC®E .
event set) event set) Arrival Only Fee (JB) $300.00
(2022-05-0111:18 - 2022-05-0112:48)
Exlended Gale Fee (JB) x 1 $300.00
(2022-05--0112:48 - 2022-05-011 3:05)
Departure Only Fee(JB) $700.50
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0
<
0
FI9112 Total $2202.91
3 113 12022 01 12:16 12022-05-01 14:22  Landing Fee $234.58
FI91t 3Total $234.58
G<andTotal $2672.03

Noles:F1"1112ischargedforalresourceusagedie totheFAC_ACSIZEeventcode. ThisIncfudesAnivaJOllyFee.E>lended
GateFee xt and Departure Only.

Table44

Gt ]
Ct't 2
GH 11

20225430 04 60 P 25228070 05 00 P 20220501 1200 AM 20220501 04 00 A0 2022.05-01 68 09 &M 20220501 1260 P14 2022.05-01 84 63 P

Figure 37

3.2.29 Scenario 26

Partic:ipamg aifoewlh 2Annual Access Gates
Al fi"1ts belong to same participatingairline
Alfi"1ts are domestic
Planesusedforfi"11#2andflight#3,..enarrowbody 8737-800 (MGLW « 1440001bs)
Planeused forflight#! isjumbobody 8777-300 (MGLW « 554000 Ibs)
>Jmovements occur at STC
A91tlt has a FAC_ACSIZE event code set on arrival and departure
1 2022-04-30 20:16 | 2022-05-0115:22 | Landing Fee $902.41
[FAC_ACSIZE [FAC_ACSIZE )
event set) eventset] Arrival OnlyFee (J8) $300.00
(2022-04-30 20:16 - 2022-04-30 21:46)
Extended Gale Fee (J8) x t $300.00
(2022-05-01 21:46. 2022-04-30 22:46)
ROO $506.41
(2022-04-30 22:46 - 2022-05-0110:00)
ExtendedGale Fee (J8) x4 $1200.00
(2022-05-01 10:00- 2022-05-01 13:52)
Departure On ly Fee(J8) $700.50
(2022-05-01 13:52 . 2022-0>01 15:22)
FI9111 Tolal $3909.32
P RevenueManagemetnSolution Design
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2 112 I 2022-08-0111:16 I 2022--05-0114:35 I LandngFee $234.58
Fl I12Tolal I $234 58
3 113 12022-0S-()1 12:16 j2022-05-01 14:22  Landng Fee $234.5&
F19113 Tclal $234.5&
Grand Total $4378.44

Note,:Fig,111is chargedfor al resourceu,a ge duelo IheFAC_ACSIZEventcode. ThisIncludesAnfvalOnly Fee Extended
Gate Feex9,RON andDepar1ure Only.

>

Gate 1%
Gate 12
Gate 13

2022-04-30 04 0O FU4

202204-30 02 00 FHL

Table 45

3.2.30Sce nario 26

202245011200 AM

=

20720501 04 00 AM 20220501 06.00.AM 0220501 1200FM 20226561 04 00 P18

Fg 1.Ke 38

« Participating airlinewih 2 Annual Access Gales

* Al fig,Isbelongto s,meparticipatig alrtine

* Alfig,ts are domestic

« Alplanes are narrow body 8737-800 (MGLW s 144000 Ibs)

* Al movements occur al STC unlessl is towedto remote parking or apron parlcing

1 11 2022-05-01 11:00 | 2022-05-01 12:45 | Landing Fee $234.58
1 Remotq 2022-05-01 13:00 | 2022-05-0114:00 | - -
Pall<ing
1 Apron | 2022-05-0114:15] 2022-05-01 15:15 | = -
Pall<ing
1 11 2022-05-01 15:30 | 2022-05-01 17:00 | Remote Pall<ing x 1 $83.07
(2022-05-01 13:00- 202205-01 14:00)
Duration: 60 minués
Apron Parking x 1 $83.07
(2022-050114:15 -202205-0115:15)
Duation: 60 minués
FI9111 Total $400.70
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Grand Tolal

1
I $40070

Notes: Aig,1#1Ischarged for 1 x 12./Icublock ofremote pakng(remoteparldngls biled to thedeparlil'e).

Fi"11#1|s chargedfor 1 x 12./lourblockof apra,parldng (apra, patl<ingls blled tolhe dep;rwre).

GJft 11
CxtAprc;I\
GliftR Jrar P

110080 FIILS 0 100N PREACH

3.2.31Scenario 27

Table46

Figtr e 39

TUOEN TCLIOADN CITG P MOISEOULE 0GP 2022466003 00 U 30130801 04 DOF MOLIAN M AP SOTLOLAA CAOYEY

* Al li(tIsbelong to

* Al li(t,Jsare domestic

Al me>,1emenls occur at STC u
.

® Participatingairi newih 2 Amual Aocess Gates

« patlidpaling arfine

*  Alplanesarenarrow body B737800 (MGLW= 14-40001bs)
nlesstt Is | owed tor emcte paricing

1 11

202 111:00

2022-05-01 12:45

Landing Fee $234.56

1 Remcte
Parldng

2022-05-0113 :00

2022-05-01 14:00

1 Remcte
Parldng

2022 114:15

2022-05-01 15:15

1 1"

2022-05-01 15:30

2022-05-01 17:00

Remcte Parking x 1 $83.07
(2022-0$-01 13:00- 2022-05-0114:00)
(2022-05-01 14:15 » 2022-05-011 5:15)
Duration: 120 minutes

Fi I#ll 1 Total

$317.63

Grand Tctal

$317.63

Notes: Aig,1#1is charged for 1 x 12-hcu blod<ofnmcte parking (remoteparldng Is billed to the departure). The o..ratia, for
2022 113:00- 2022 1 14:00ai d 2022-0$-011 4:15- 2022-05-01 15:15 is agg,egatedsincetheybeth sharethesame
rescucetype(remcte paricing)

Page 650l
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http:I$400.70

- oy m omw

Gafs Remots Parking

M1 16 SN DA FRLIST T CORU 3

Figt.re 40

3.2.32 Scenario 28

Participating ai'lnewlh2 AmualAccessGales

* Al flights belong lo SMleparticipating airline
Al flightsare danestic

o Alplanes are narrc:,,v body 8737.SOO(MGLW * 14-4000 I>s)
* Al movements occur al STCunless I1s la.vedlo remaeparl<ing or apron par1dng

o u
11 2022 -05-01 11:00 2022-05-01 12:45 LancingFee $234 .56
1 Remae| 2022-05-0113:00 2022-05-01 14:00 | = -
Pandng
1 Apron 2022-05-0114:15 2022.()5.011515 - -
Par1dng
1 Remae | 2022-05-0115:30 | 2022-05-0116:30 | = -
Par1dng
1 Apron 2022-05-0116:45 2022-05-01 17:45 | = -
Par1dng
1 11 2022-05-01 18:00 2022.()5.01 19:00 Remae Parlcing x 1 $83.07
(2022 113:00. 2022-05-01 14:00)
Duration: 80 minutes
Apron Par1dng x 1 $83.07
(2022-0>0114:15- 2022-05-01 15:15)
Ouratioo: 60minutes
RemaeParlcing x 1 $83.07
(2022-0>01 15:30 = 2022-05-0116:30)
Duration: 80 minules
Apron Par1<ing x 1 $83.07
(2022-05-01 16:45 . 2022-05-01 17:45)
Duration: 80 minutes
Fi"l11 Taal $566.84
Grand Ta al $566.84

Noles : Aighl#1 Is charged for 1 x 12-hcu blockd remae parking (2022-0 01 13:00. 2022-05-01 14:00)
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Flit,1#1 ts chargedfor 1 x12-hourbl ock OTapron parldng ( 202270 1 14:15- 2022-05-0115:15)

Flit, t #111charged agail for 1 x 12-hDIl'block OI'r emde parldng because Ihefliltt was lowedoff the pre\lousresOU'ce]
type( ap-cnp;rting) and onto a new resou-cetype(remotep- g) « (:DZ!-0!>-01 15:30. 2022-05-01 16:30)

Flit,t #1ischarged again for 1 x12-hDlI'block OT'apronp alcingbecausethe fflit,twaslowed off Ih e pr...tous resourcet
(remotep;rting)and onto anewr esou-cet)l)e (apron parldng) - (2022-05-0116:45. 2022-0S-01 17:45)

Table 48
e BN 0 BN B BN S
G 11 |
Gaff Ap<*"

Gatt RuICltt Pn g g

1w ¢ nU.fff172: n,
n- cu r

ou .i w'U

Figll'e 41

3.2.33NTC andSTC Comparisons

Thelogictodetermineif the number of planes atthe gate exceeds the Annual Access gates
willworkacrossboththe NTC andSTC. The following table canbe usedto see the NTC and
STC comparisons for terminal related facility fees.

NB,Non-Participating, Arrival Aniva1Only Fee Arrival Only Fee

FY2022 Fee: $200.00

FY2022 Fee: $200.00

JB, Non-Pa1iclpating, AlTlval

Arrival OnlyFee
FY2022 Fee:$300.00

Aniva OnlyFee
FY2022 Fee: $300.00

SJ, Non-Patidpaling, AlTlval

Anival OnlyFee
FY2022 Fee: $'400.00

AnivalOnlyFee
Fy2022 Fee $40000

NB, Non-Particlpaling,
Departure

Departure Only Fee
FY2022 Fee: $487.00

Departure Only Fee
FY2022 Fee:$ 4

J B,Non-Pa1idpating,Oeparture

OepartlKeOnly Fee
FY2022 Fee: $700.50

Departure Only Fee
FY2022 Fee: $700.50

SI, Non-Patidpating, Departure

DepartiKe OnlyFee
FY2022 Fee:$934.00

Departure Only Fee
FY2022 Fee: $93¢00

NB. Participating. Arrival

Anival Afrslde Only Fee
FY2022 Fee: $199.50

Arrival OnlyFee
FY2022 Fee: $200.00

JB, Partidpallhg Arrival

Anival Afrslde OnlyFee
FY2022 Fee: $299.25

Arrival OnlyFee
FY2022 Fee: $300.00

SJ, Partidp aling, Anival

Arrival Afrside OnlyFee
FY2022 Fee: $399.00

ArrivalOnly Fee,
FY2022 Fee $0000

Page 670f 78
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NB, ParticipatingDeparture

Departure Adrslde Only Fee
FY2022 Fee:$199.50

Departure OnlyFee
FY2022 Fee: $467.00

JB, Participatin,gDeparture

Departure AJrslde OnlyFee
FY2022 Fee: $299.25

Departure OnlyFee
FY2022 Fee: $700.50

SJ, Participating. Oeparl\Jre

Departure Alrside OnlyFee
FY2022 Fee: $399.00

Oeparl\Jre OnlyFee
FY2022 Fee: $934.00

NB, Non-Partlcj, aling, Arrfval,
SeMce Type X. Y or s
Diversion

Afrlval Alrslde Only Fee
FY2022 Fee: $199.50

Arrival Ai'sldo OnlyFee
FY2022 Fee: $199.50

JB, Non-Participating. Arrtval,
Service Type X, Y or Is
Otversim

Arrival Airside OnlyFee
FY2022 Fee: $299.25

Arrival Ai'slde OnlyFee
FY2022 Fee: $299.25

SJ, Non-Participating Afrfval,
Service Type X, Y a Is
0O,.,e,slon

Arrival Alrslde Only Fee
FY2022 Fee: $399.00

Atrlval Ai'slde OnlyFee
FY2022 Fee: $399.00

NB, Non-Partlci>ating,

Departure, Service Type X, Y or

Is Diversfm

Departure Alrside OnlyFee
FY2022Fee: $199.50

Oeparl\Jre Ai'slde OnlyFee
FY2022 Fee: $199.50

JB, Non-Participating,

Departure, Service Type X, Y or

IsDiversion

Departure Alrside Only Fee
FY2022 Fee:$299.25

Oeparl\Jre Ai'side OnlyFee
FY2022 Fee: $299.25

SJ, Non-Participating,

Departure, Service TypeX, Y or

Is Diversion

Departure Alrslde OnlyFee
FY2022 Fee:$399.00

Oeparl\Jre Ai'slde Only Fee
FY2022 Fee: $399.00

NB, Participating, Antval,
Service Type X, Y or Is
Diversim

Anival Airside OnlyFee
FY2022 Fee:$199.50

Arrival Ai'sldo OnlyFee
FY2022 Fee: $199.50

JB, Participating, Arrival, SOf\lice

T)e X, Yorls Diversion

Arrival AJrside Only Fee
FY2022 Fee: $299.25

Arrival Ai'slde Only Fee
FY2022 Fee: $299.25

SJ, Participating, Arrival, Se<'Ace

T))e X, Yor Is Diversion

Arrival AJrslde OnlyFee
FY2022 Fee: $399.00

Arrival Ai'slde Only Fee
FY2022 Fee: $399.00

NB, Participating, Departure,
SeMce Type X, Y or Is
0,.,e,sion

Departure Airside Only Fee
FY2022 Fee: $199.50

Departure Ai'sl de OnlyFee
FY2022 Fee: $199.50

JB, Participating, Departure,
Service Type X. Y or Is
Diversim

Departure Alrslde OnlyFee
FY2022 Fee: $299.25

Departure Ai'side OnlyFee
FY2022 Fee: $299.25

SJ, Participating, Departure,
Service Type X, Y or Is
O,.,e,sla,

Departure AlrsldeOnly Fee
FY2022 Fee: $399.00

Oeparl\Jre Ai'side Only Fee
FY2022 Fee: $399.00
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NB,Ncn-Part aoog. Afrival,
F>C_SIZE

Afrlval Only Fee
FY2022 Fee: $200.00

AIrMIOnlyFeo
FY2022 Fee: $200.00

JB, Non-Participating,Affival,
F>C_SIZE

i'<rival OnlyFee
FY2022 fee:$300.00

ArrivalOnlyFeo
FY2022 Fee; $300.00

SJ, NM-Participating, Affival,
FAC_SIZE

INrlval OnlyFee
f Y2022 f ee: $400.00

Arrival OnlyFee
FY2022 fee;$400.00

NB, Ncn-Paltlcipating,
Departure. FAC_SIZE

Departure OnlyFee
FY2022 Fee $46700

Departure OnlyFee
FY2022 Fee; $467.00

JB, NM-Participalng,
Departure, FAC_SIZE

Departure Only Fee
FY2022 Fee: $700.50

Departure OnlyFee
FY2022 Fee: $700.50

SJ, Non-Participating
Departure. FAC_SIZE

Departure Only Fee
FY2022 Fee: $934.00

Departure OnlyFee
FY2022 Fee: $934.00

NB ParticipatingMi vd,
F>C_SIZE

Afrival Alrsldo OnlyFee
FY2022 Fee: $199.50

Atrlval OnlyFee
FY2022 Fee: $200.00

JB, Particpatingi'<dvd,
F>C_SIZE

Afrlval Alrsldo Only Fee
FY2022 Fee: $299.25

Arrival OnlyFee
FY2022Fee: $300.00

SI. ParticipatingAfrlval,
F>C_SIZE

NlirMli Airsido Only Fee
FY2022 Fee: $399.00

Arrival OnlyFee
FY2022 Fee: $400.00

NB, Participating Departure,
F>C_SIZE

Departure Alrsldo OnlyFee
FY2022 Fee: $199.50

Departure OnlyFee
FY2022 Fee: $467.00

JB, Participating, Departure,
F>C_SIZE

Departure Alrsldo Only Fee
FY2022 Fee: $299.50

Departure OnlyFee
FY2022 Fee: $700.50

SJ, Participatin,gDeparture,
F>C_SIZE

Departure AlrsidoOnlyFee
FY2022 Fee: $399.00

Departure OnlyFee
FY2022 Fee: $934.00

Tabl e 49

4, Outwards

4.1 PROPworks

DAODBA

The Revenue Management modue integrates with PROPwork via CSYV file exports for the
purposeofimporting billing, landing, and passenger data into PROPworks for invoicing and
any other downstream processing.
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Figure 42

4.1.1 PROPworks BliiingData

Thechargetypetoactivity typemappingwillbeupdated formy newrebaes (ASIP credts)
ai d chargetypes. Please refer to thehigHightedows for the new changs

ASIP FAC Operalions ASIPFAC AOJASIPFAC
ASIPFIS Operalions ASIP FIS AOJASIPFIS
ASIPLF LMc<ing ASIP LF AOJASIPLF

Revenue Managemenl Soluti:)nOesi;Jn
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ASIPLF Y2 1 ancing ASIP LF Y2 ADJASIPLF
BAGSIN Passenger BAGSIN ADJBAGSIN
BAGSOUT Passenger BAGSOUT ADJBAGSOUT
FISFEES Operations FISFEES ADJFIS
LANDINGAIR landng LANDINGAIR ADJLANDFEE
AJROPS Operations AJROPS ADJOPSFEES
RON Operations RON ADJRON
OFFSCHED Operations OFF SCHED ADJOFFSCHE
REMOTEPARK Operations REMOEPARK ADJWSTRMP
ASIP FISY2 Operations ASIP FISY2 ADJASIPFIS
WESTRAMP Operations WESTRAMP ADJWSTRMP
LANDINGSC 1 andngs LANDINGSC ADJLANDFEE
TRAININGTX Operations TRAJINING TX ADJTRAIJNRM
TERMAPRON Operations TERMAPRON ADJTERMAPRON
OPSADMFEE Operations OPSADMFEE ADJOADMFEE
Table 50

4.1.2 PROPworks Landing Data

The Airside mapping will be updated to accommodate the new Airslde C. Please refer to the
highlighted row(s):

b

Airside 1 N S 1« GOAA Gates
Airside 2 NS 2 « GOAA Gates
Airside 3 NS 3 - Airline Gates
Airside 4 NS 4 - Airline Gates
North Lot North Lot
Page Revenue Management Solution Design
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West Side

West Side

Airside C

AISC - GOAA Gates

Table51

NOTE « Cargo Landings do not have a PROPworks Alrslde set.

4.1.3 PROPworks Passenger Data

The Alrside mapping willbe updated to accommodate the newAlrside C. Please refertothe

highlighted row(s):

AS1 NS 1 « GOM Gates
Af,2 NS2 « GOMGates
AS3 NS 3 « GOAA Gates
AS4 NS 4 - GOM Gates
ASC NS C - GOM Gates

Table52
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4.2 Invoices

20/20Revenue Management

WAHSKIOH MTA

0. TAPREPAAATIOH
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M..,11fntr)€|1 ————— I
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POSTCOMPI£LTE ‘I
. !
SUPPOKnNG OOOJIJENT }
GENEAATIOH & OISTINIITION ‘

AAOUVE 'I

—

||

AROUVE

Figure 43

4.2.1 Remit To Address Update

['Q it

PROPwukI

Theremit to address will be updded on each invoicetemplat (Report 1 - Baggage Fees.rpt,

Report 2- Landing Fees.rpt and Report 3 - Terminal Operalioo Fees.rpt).
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GAEAH A OAINIOO
l ° AVIAIIONAUTHORITY
2 n:)0UF
; M Tt
Orlando International Alrport
Thenew remitlo addresswillbe updatedto the following:

00M
PO Box N li&J+
- LA

Flgu-e 44

This change will be applied lo the main summary and support detail pages.

4.2.2 CR #46 - Baggage Invoices

The baggagefeeinvoice template (Report 1 - Baggage Fees.rpt) will be updated to reflect
the shown modificationsbelow:

Orlando International Alrport [“hange Ihe

wording liom
Bagpage Fees
Pariad 7012138 to D30T Pax o Gty
ey Aviran  Arived Coprtn  Arpdl  Departurs A Thoat [r—
i Ropnmes  Tpe  Owe Cor Tes  Tee  Origa Oet B Res P Ree Bepgiafee Bmgambe  Teal
orth Termanal

(-]

[South Ternunal

IFurml wilh a Nousands separator ]

¢ y
e 7 S15121089 [ [S155418 715 :
[ﬁ»grmmmml E skl bkl l_._._....,_! Kade LI

F ormal wilth a housands separalor Tots kot Do 10, THM

Fg u-e45

The rows will be grouped by North and South terminals. The North Terminal and South
Terminal row will only be showni f there is invoiced PAX data associated to it.

A North Terminal

Page 74 of 78 Revenue ManagementSolwon Design
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B I yuyun y
[+ South Terminal
Table 53

4.2.3 CR #54- Invoice Modification

Theterminal operations feeinvoice template (Report 3 - Terminal Operation Fees.rpt) willbe
updated aspart of this CR. The following updates will be made:

Summary Page:

1.

Supporting Details:

Page750f 78 Revenue Management Solution Design
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HNew Remit To o oo
Address Her |""'_'“"

PO B patA
Aanta (L4 MR

CR#54
feureds
Orlando Inttrnatlonal AJrport
., 1fINito, tCKMIf -

GRI AIEA ORLANDO
) A VIAJK)NMITHORJJY

wwm
gy
I8 wiZdn

Esiended Gote Ocspancy Foa.

= g‘wvgebescrw‘mﬁmﬁenmg Make-up Fee™ ]o
e [ . “BlerChuteBag Make-up Fee”

p

Q)

A O o

D Lo g29v 202

Page

PLEASE DRECT QUESTIONS CONCERNIG THESE CHARGES TO MS LALR EHLUAGER aT s 534 305

Figure 46
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