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MASTER BANKING SERVICES AGREEMENT 

THIS AGREEMENT, made and entered into as of September 1, 2025 (the “Effective 
Date”), by and between the GREATER ORLANDO AVIATION AUTHORITY, a public and 
governmental body existing under and by virtue of the laws of the State of Florida (the 
“Aviation Authority”), with a business address at Orlando International Airport, One Jeff 
Fuqua Boulevard, Orlando, Florida 32827-4399, and BANK OF AMERICA, N.A. (the 
“Bank”), with a business address at 100 North Tryon Street, Charlotte, NC 28255  
(Aviation Authority and the Bank sometimes collectively referred to herein as the “Parties”). 
 
 

W I T N E S S E T H :  
 
 

WHEREAS, as a result of the Aviation Authority governing board approving the award 
to the Bank for 25-142-RFP Banking Services (the "RFP"), the Aviation Authority desires to 
employ the services of the Bank to provide the Aviation Authority with general Banking 
Services in connection with the Orlando International Airport and Orlando Executive Airport; 
and 
 

WHEREAS, the Bank is qualified, willing and able to perform the Banking Services 
required on the terms and conditions hereinafter set forth; and 
 

NOW, THEREFORE, in consideration of the premises and the mutual covenants 
herein contained, the parties hereto do hereby agree as follows: 
 
1. Services to be Provided by the Bank. 
 
1.1 Scope of Services. The Bank hereby agrees to perform for the Aviation Authority 

services and work product set forth in Section 6 of the RFP (the "Scope of Services") 
and incorporated herein by reference (the “Banking Services”) in accordance with the 
Bank Service Agreements (as defined below). The Banking Services may be modified 
or increased in accordance with the Bank Service Agreements; provided, however, 
the Aviation Authority shall have the right, by written notice to the Bank, to unilaterally 
reduce the scope of Services to be rendered hereunder. 

 
1.2 Purpose and Effect of this Agreement. Delineation of Banking Services  

1.2.1 The Banking Services to be provided to the Aviation Authority by the Bank 
shall consist of: 
a) Each of the specific requirements, terms and conditions set forth in the 

Scope of Services and any addenda thereto, which are hereby 
incorporated by reference in its entirety; and 

b) Each of the services, terms and conditions set forth in the Bank's 
proposal, including the Bank Service Agreements (collectively, the 
"Proposal"), which is hereby incorporated by reference in its entirety; 
and 

c) Unless the context requires otherwise, all references to “this 
Agreement,” and use of the terms “herein,” “hereby,” “hereof,” “ hereto,” 
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“hereunder” and the like shall be deemed to include the Scope of 
Services, the Proposal, this Agreement and addenda. 

1.2.2 The Aviation Authority shall not be required to avail itself of every Banking 
Service throughout the term of this Agreement and may terminate, and 
cease paying for, one or more specific Banking Services at any time. 

 
1.3 Controlling Provisions. In the event of any conflict among the specific provisions of 

this Agreement, the requirements or provisions of the Scope of Services and/or 
Proposal, and the provisions of the Bank’s  Global Treasury Global Transaction 
Services Terms and Conditions (“T&C”), the Bank’s Deposit Agreement and 
Disclosures, and service descriptions and/or any authorizations, certificates, other 
agreements, and online terms and conditions posted in connection with any services 
provided by the Bank and/or any of its affiliates, (collectively, and together with all 
amendments, updates, replacements and modifications thereto, the “Bank Service 
Agreements”), and notwithstanding anything to the contrary therein, the parties hereby 
expressly agree that in resolving any such conflicts, the following order of priority shall 
apply: (i) this Agreement; (ii) the Bank Service Agreements; (iii) the Proposal and 
Scope of Services. In the event of a conflict between the Proposal and Scope of 
Services, the Proposal shall prevail. It is the intention of the parties that the Exhibits 
hereto set forth the day-to-day operational procedures to be complied with in 
connection with the Aviation Authority’s ordering of, and the Bank’s provision of, 
specific Banking Services covered by the Proposal. If the Aviation Authority elects to 
use any of the Bank’s services not set forth in the Scope of Services or the Proposal, 
or the Bank, in the normal course of its business, develops specific service 
descriptions in the future for banking services requested by the Aviation Authority (in 
addition to those covered by the Exhibits hereto), the Bank will make those specific 
service descriptions available to the Aviation Authority and the parties will work in good 
faith to come to an agreement with respect to their form and substance. Such 
agreements shall be deemed to be part of and subject to this Agreement, whether or 
not so stated in such agreements. 

 
1.4 Personnel. The Bank agrees to retain the necessary qualified personnel acceptable 

to the Aviation Authority to perform all Banking Services for Aviation Authority 
pursuant to this Agreement. The Bank will endeavor to work diligently with the Aviation 
Authority if it expresses concerns with any Bank employee. Should a key team 
member need to be changed for any reason, the Bank will work diligently to find a 
suitable replacement.  Notwithstanding, the right and power to make personnel 
changes with Bank employees or subcontractors will remain with the Bank. The Bank 
agrees to include a similar provision in its agreements with any and all subcontractors 
of the Bank solely engaged for the performance of the Banking Services to Aviation 
Authority in connection with this Agreement(“Subcontractors”). 

 
1.5 The Bank’s Liability. The Bank shall be and remain liable in accordance with 

applicable law for actual damages to the Aviation Authority as a direct result of the 
Bank’s failure to exercise reasonable care  in performing the Banking Services to the 
extent determined by a court of competent jurisdiction, not subject to further appeal.  
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1.6 The Bank’s Obligation to Correct Errors or Omissions. The Bank agrees to be 
responsible for the quality, technical adequacy, and accuracy, of all Banking Services 
furnished by the Bank or any Subcontractors, in accordance with its specific 
obligations hereunder. The Bank shall, without additional cost or expense to the 
Aviation Authority, correct or revise any errors, omissions, or other deficiencies in the 
Banking Services performed by the Bank or Subcontractors, resulting from improper 
acts or omissions of the Bank or Subcontractors to the extent determined by a court 
of competent jurisdiction, not subject to further appeal. 

 
1.7 The Bank’s Compliance with Laws and Regulation. The Bank and its employees 

shall promptly observe and comply with then applicable provisions of all Federal, State 
and local laws, rules and regulations which are applicable to a national bank in 
providing the Banking Services hereunder. The Bank shall require all of its 
Subcontractors to comply with the provisions of this section. 

 
1.8 The Bank Is Not the Aviation Authority’s Agent. The Bank is, and at all times shall 

be deemed to be, an independent contractor and shall be wholly responsible for the 
manner in which it performs the banking services required of the Bank by the terms of 
this Agreement. The Bank shall be liable for any of its acts, and the acts of its 
Subcontractors, and respective agents or employees, and nothing contained herein 
shall be construed as creating the relationship of employer and employee, nor 
principal and agent, between the Aviation Authority and the Bank or any 
Subcontractors. Neither the Bank nor any Subcontractors are authorized to act as the 
Aviation Authority’s agent hereunder nor to have the Aviation Authority, express or 
implied, to act for or bind the Aviation Authority. 

 
2. Compensation. 
 
2.1 Compensation. For the Banking Services rendered by the Bank, compensation to the 

Bank will not exceed and will be in accordance with the schedule of rates, fees and 
charges set forth on Exhibit A attached hereto and incorporated herein. 

 
2.2 Reimbursable Expenses. The annual compensation includes all expenses to be 

incurred by the Bank as contemplated on the Effective Date of this Agreement. In the 
event that requirements for extraordinary travel arise then the Bank shall submit a 
request in writing in advance of the travel date(s) to the Chief Executive Officer, which 
request shall be handled in accordance with all applicable laws and section 430.02 of 
the Aviation Authority’s Policies and Procedures Manual as amended from time to 
time; however, such amount for international travel requires prior express written 
approval of the Aviation Authority. 

 
2.3 Statements.  The Bank shall submit statements to the Aviation Authority for all 

Banking Services rendered hereunder. The statements shall include detailed 
information pertaining to any fees received or expected to be received by the Bank or 
an affiliate of the Bank during the same period covered by the statements in 
connection with or arising from Banking Services performed by the Bank for the 
Aviation Authority.  Statements shall be in a form and with detail satisfactory to the 
Aviation Authority, shall include the nature and amount of each fee, separated and 
identified as reasonably requested by the Aviation Authority.  The making of any 
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willfully false statement by the Bank in a billing statement shall be grounds for the 
termination of this Agreement by the Aviation Authority. 

 
2.4 Maintenance of Records. The Bank shall maintain complete and accurate records 

relating to Banking Services rendered pursuant to this Agreement. Cost records shall 
be kept in accordance with generally accepted accounting principles and practices 
consistently applied and, in the Bank’s customary form and scope. Records and 
invoices for Banking Services shall include all of the information required in order to 
determine the Bank’s Services performed hereunder, and shall identify the Banking 
Services rendered in a manner reasonably acceptable to the Aviation Authority. The 
Parties acknowledge that the Bank generally maintains records for a rolling period of 
seven (7) years from the date of a transaction. 

 
2.5 Records Availability. Upon reasonable prior notice by the Aviation Authority,  Bank 

will make electronically available to the Aviation Authority or its representatives at all 
reasonable times, to review, inspect, audit or copy the Bank’s records relating to the 
Aviation Authority and its transactions under this Agreement. If any such audit 
establishes that the Bank has overstated service fees, the amount of any overcharge 
paid by Aviation Authority as a result of an overstatement shall forthwith be refunded 
by the Bank to the Aviation Authority with interest thereon, if any, at the prime rate as 
from time to time published by The Wall Street Journal on any overstated amount 
accrued from forty-five (45) days after the Aviation Authority’s notice to the Bank of 
overstatement. 

 
2.6 Adjustment to Fees. Fees for Banking Services shall be set forth in Exhibits A and B 

attached hereto. The Bank represents and warrants that all billable fees furnished by 
the Bank to the Aviation Authority under the Exhibits (including referenced tables) shall 
be accurate, complete, and current as of the date of this Agreement and as of the date 
of any addendum hereto. Banking Services fees and costs not explicitly referenced in 
Exhibit A or Exhibit B will be subject to the Bank's standard charges. Certain 
assessments and pass through charges, including but not limited to, items such as 
Federal Deposit Insurance Corporation (“FDIC”) assessments and interchange fees 
are variable fees, and the Bank may change these fees without advance notice. The 
Bank reserves the right to modify the interest rate based on the balance levels set 
forth under Exhibit B. The Bank shall notify the Aviation Authority of any proposed 
changes to the fees referenced in the Exhibits by providing written notice to the 
Aviation Authority. Any changes to the fees and costs set forth in the Exhibits (except 
for additional services as set forth above) will be made solely by the Parties’ mutual 
written agreement. 

 
3. Term and Termination. 
 
3.1 Term. This Agreement shall become effective on the Effective Date and shall continue 

in effect for the estimated period of five (5) years unless terminated earlier as provided 
for herein or extended by an Amendment hereto executed by both Parties.  The 
Agreement between the Bank and the Aviation Authority will be non-exclusive. 

 
3.2 Termination on Default.This Agreement may be terminated in whole or in part in writing 

by either party in the event of a breach of this Agreement or a requirement of the Bank Service 
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Agreements, or failure or refusal of the other party to perform or do any obligation required of 
that party within five (5) days after written notice from the non-defaulting party. Liability 
arising from improper acts or omissions and any indemnity obligations shall survive the 
termination of this Agreement.  Bank shall further have the right to immediately suspend or 
modify services in certain circumstances set forth in the T&C.    

 
3.3 Termination without Default. The Aviation Authority may terminate this Agreement 

without default for any reason or no reason upon not less than thirty (30) calendar 
days' written notice of intent to terminate, unless such timing is not feasible. The Bank 
may terminate this Agreement for convenience = as set forth in the Bank's Service 
Agreements, upon not less than thirty (30) calendar days' written notice of intent to 
terminate, unless such timing is not feasible due to regulatory requirements and/or 
applicable provisions of the T&C.  

 
3.4 Effect of Termination. For any termination, the Bank shall have no entitlement to 

recover anticipated profit for Banking Services or other work not performed; provided, 
however, the Aviation Authority shall pay the Bank for Banking Services performed up 
to the date of termination, as determined in  the reasonable discretion of  the Aviation 
Authority. The termination of any service does not release Bank or the Aviation 
Authority from any of their respective obligations which arose or became effective 
before such termination. 

 
3.5 Notice of Intent to Terminate. Upon receipt of notice of intent to terminate from the 

Aviation Authority or Bank pursuant to sections 3.2 or 3.3 above, the Bank shall: (1) 
promptly discontinue all Banking Services affected (unless the Aviation Authority 
directs otherwise upon the Aviation Authority’s notice of termination, provided that, 
unless otherwise agreed, in no event shall Bank be obligated to provide the Banking 
Services beyond the termination date); and (2) upon request, deliver or otherwise 
make available to the Aviation Authority all data calculations, estimates, graphics, 
documents, photographs, reports, memoranda, other documents and instruments, 
and such other information and materials as may have been produced as original 
deliverables by the Bank or by Subcontractors in performing services under this 
Agreement, whether completed or in process. 

 
3.6 The Aviation Authority’s Right to Complete Terminated Banking Services. Upon 

termination pursuant to sections 3.2 or 3.3 above, the Aviation Authority may take over 
the Banking Services and perform the Banking Services to completion by agreement 
with another party or otherwise. In doing so, the Aviation Authority shall not waive any 
rights it may have to pursue any and all rights it may have against the Bank arising 
out of the Bank’s performance hereunder. Notwithstanding the foregoing, Bank is not 
liable for any costs, fees, or replacement value associated with the continued Banking 
Services that the Aviation Authority takes over after the termination of this Agreement. 

 
4. Warranties and Representations of the Bank. 
 
4.1 State Code of Ethics. The Bank represents that it is familiar with the terms and 

conditions of Section 112.313, Florida Statutes, and the Bank further represents and 
warrants unto the Aviation Authority that to the best if its knowledge and good faith 
belief no director, officer, employee or agent of the Aviation Authority or the City of 
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Orlando, Florida (the “City”) has any interest in the business of the Bank to be 
conducted under this Agreement or the proceeds thereof. The Bank further represents 
and warrants to the Aviation Authority that it has not employed or retained any 
company or person, other than a bona fide employee working wholly for the Bank, to 
solicit or secure this Agreement, that it has not paid or agreed to pay any person, 
company, corporation, individual or firm, other than retained legal counsel and 
vendors engaged in the ordinary course of the procurement process and a bona fide 
employee working solely for the Bank, any fee, commission, percentage, gift, or any 
other consideration contingent upon or resulting from the award or making of this 
Agreement, and that it has not agreed, as an express or implied condition for obtaining 
this Agreement, to employ or retain the services of any firm or person in connection 
with carrying out this Agreement. 

 
4.2 Public Entity Crimes/Debarment. The Bank represents that it is familiar with the 

terms and conditions of Section 287.133, Florida Statutes, and the Bank further 
represents and warrants unto the Aviation Authority that to the best of its knowledge 
and good faith belief that neither the Bank nor any affiliate of the Bank has been on 
the convicted vendor list. The Bank acknowledges receipt of the following notice: 

 
A person or affiliate who has been placed on the convicted vendor list following a 
conviction for a public entity crime may not submit a bid on a contract to provide any 
goods or services to a public entity, may not submit a bid on a contract with a public 
entity for the construction or repair of a public building or public work, may not submit 
bids on leases of real property to a public entity, may not be awarded or perform work 
as a contractor, supplier, subcontractor, or the Bank under a contract with any public 
entity, and may not transact business with any public entity in excess of $25,000 for a 
period of 36 months from the date of being placed on the convicted vendor list. Further, 
any entity or individual placed on the Aviation Authority’s Debarment List pursuant to 
the Aviation Authority Policy, Section 130.04, may not submit a response to any letter 
of intent, letter of interest, statement of qualifications, quote, Response or bid as a 
contractor, supplier, subcontractor, the Bank or individual, of any tier, for any goods 
or banking services or contracts and may not provide any goods or services to the 
Aviation Authority, on behalf of the Aviation Authority, or on the Aviation Authority’s 
property, regardless of whether there is a contractual relationship with the Aviation 
Authority. The Aviation Authority will disqualify any submission, bid or Response that 
includes a person or entity on the Debarment List. You may request a copy of the 
Aviation Authority’s Debarment List for your review at the following email: 
debarmentlist@goaa.org 

 
4.3 Public Records; Open Meetings. The Bank has been advised that the Aviation 

Authority, and its activities, are subject to (i) the Public Records Law, Chapter 119, 
Florida Statutes, which imposes broad disclosure requirements upon documents of 
the Aviation Authority with regard to documents deemed to be public records, and (ii) 
the Government-in-the-Sunshine-Law, Section 286.011, Florida Statutes, which 
requires, with limited exceptions, the Aviation Authority to conduct business in open 
meetings. The Bank will cooperate with the Aviation Authority to observe and comply 
with the requirements of said laws in performing the Banking Services. The Bank 
agrees that it will comply with all Aviation Authority policies and procedures in 
observing the requirements of said laws. 
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Notwithstanding anything set forth above to the contrary, the Aviation Authority 
acknowledges that the Bank does not intend to “act on behalf of the Aviation Authority” 
or as its primary custodian of public records solely by providing the Banking Services. 
The Bank advises that its records are confidential, proprietary, and may include trade 
secrets, and therefore should be exempt from public disclosure requirements, but will 
produce relevant public records as required by applicable law. Nothing set forth herein 
shall require the Bank to retain banking records of the Aviation Authority beyond any 
applicable Bank retention period in accordance with applicable legal and regulatory 
requirements which includes Chapter 119, Florida Statutes, as may be amended from 
time to time. 

 
4.4 Duty to the Aviation Authority. The Bank will represent the Aviation Authority to the 

best of the Bank’s ability with respect to the performance of the Banking Services, 
including without limitation in making recommendations to the Aviation Authority and 
will not make recommendations or otherwise perform Banking Services based on 
criteria or factors other than the best interests of the Aviation Authority. 

 
4.5 Conflict of interest.  The Bank shall, at all times, ensure that it has in place policies 

and procedures designed to identify, analyze, and avoid or mitigate conflicts of interest 
which may arise as a result of the Bank's relationships with clients who may have 
competing interests with respect to a particular transaction with the Aviation Authority. 
It is the Parties' intent that no other Bank relationship will affect or impact the Bank's 
performance under this Agreement with the Aviation Authority during the duration of 
this Agreement. 

 
4.6 Conflict of Interest After Performance.  The Bank shall be prohibited from actively 

recruiting or soliciting the Aviation Authority employees during the Bank’s performance 
of banking services and for 180 days after the conclusion of banking services. 

 
4.7 The Bank to Comply.  The Bank represents that it is compliant with the certifications, 

affirmative statements and other representations made by the Bank in the Response 
in connection with this Agreement; which certifying affirmative statements and other 
representations are incorporated herein by this reference.  The Bank agrees to review 
and provide any updated certifications upon written request, unless waived in writing 
by the Aviation Authority. 

 
5. Member Protection: Waiver. 
 

No recourse under or upon any obligation, covenant or agreement contained in this 
Agreement, or any other agreements or documents pertaining to the Banking Services 
of the Bank or Subcontractors hereunder, as such may from time to time be altered or 
amended in accordance with the provisions hereof, or under any judgment obtained 
against the Aviation Authority or by the enforcement of any assessment or by any 
legal or equitable proceeding by virtue of any statute or otherwise, under or 
independent of this Agreement, shall be had against any member, officer, employee, 
or agent, as such, past, present or future, of the Aviation Authority either directly or 
through the Aviation Authority or otherwise, for any claims arising out of this 
Agreement of the Banking Services rendered pursuant to it, or for any sum that may 
be due and unpaid by the Aviation Authority. Any and all personal liability of every 
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nature, whether at common law or in equity, or by statute or by constitution or 
otherwise, of any Aviation Authority member, officer, employee or agent as such, to 
respond by reason of any act of omission on his or her part or otherwise for any claim 
arising out of this Agreement or the Banking Services rendered pursuant to it, or for 
the payment for or to the Aviation Authority, or any receiver therefor or otherwise, of 
any sum that may remain due and unpaid by the Aviation Authority, is hereby 
expressly waived and released as a condition of and as consideration for the 
execution of this Agreement. 

 
6. Indemnification. 
 

The Bank shall defend, indemnify and save harmless the Aviation Authority, its 
officers, members, employees, agents and representatives from any and all suits, 
actions, claims, losses, damages or expenses of any kind, including attorney's fees 
(collectively, "Claims") which the Aviation Authority, its officers, members, employees, 
agents and representatives may hereafter sustain, incur, or be required to pay directly 
resulting from Bank’s material breach of this Agreement, or Bank’s gross negligence 
or willful misconduct  in the performance of this Agreement, except to the extent that 
such Claims are caused by the negligent acts, omissions, or willful misconduct of the 
Aviation Authority, its officers, employees, agents, or employees. In no event will Bank 
be liable for any indirect, special, consequential or punitive damages, whether or not 
the likelihood of such damages was known to the Aviation Authority or Bank, and 
regardless of the form of the claim or action or the legal theory on which it is based.   

If the Aviation Authority desires to invoke the foregoing indemnity provisions, the Aviation 
Authority shall provide written notice to the Bank within a reasonable time after discovery of the facts 
allegedly entitling it to indemnification hereunder, specifying in such notice the relevant facts and 
circumstances and expressly requesting indemnification for the Claims as provided herein; provided, 
however, that any failure to give such notice shall not eliminate the Aviation Authority's right to 
indemnification hereunder unless the failure to give such notice materially and adversely limits the 
Bank's ability to defend against the Claims made by a third party. The Bank shall defend at its own 
expense the Claims that may be brought against the Aviation Authority for which Bank is obligated to 
indemnify pursuant to this Section 6. The Aviation Authority shall have the right to approve counsel 
selected by the Bank, which approval shall not be unreasonably withheld, conditioned, or delayed. The 
Aviation Authority’s approval may be withheld only on the basis of (i) the proposed counsel’s relevant 
experience with matters of similar complexity or subject matter, (ii) the existence of any actual or 
potential conflicts of interest, or (iii) other factors reasonably related to the adequacy of the 
representation, and if necessary, the Aviation Authority may propose alternative counsel to be 
reasonably considered and evaluated by Bank.  

For the sake of clarity, the Parties acknowledge and agree that nothing in 
Section 6 or this Agreement modifies or conflicts with any of the Aviation Authority's 
indemnification and liability-related obligations set forth in the Bank Service 
Agreements. 

 
7. Insurance.   
 

At its sole expense, the Bank shall maintain the following insurance during the term of 
this Agreement, including any extensions or renewals and such insurance will apply 
to the Bank, its employees, agents, and subcontractors.  Bank reserves the right to 
obtain all insurance required under this Agreement through a program of self-
insurance. Bank will not provide copies of its insurance policies to Aviation Authority 
as this information is proprietary and confidential. 
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8. General Liability: 
 

8.1.1 Commercial General Liability. Bank maintains Commercial General 
Liability coverage (including Bodily Injury & Property Damage, Personal & 
Advertising Injury, Products & Completed Operations, and Contractual 
Liability) with limits of $2,000,000 per occurrence/$2,000,000 aggregate; 
and 

 
8.2 Additional Insured Endorsement.  For General Liability and Auto Liability insurance, 

Bank shall name the Aviation Authority and the City and their members , officers, 
employees, and agents as additional insureds. 

 
8.3 Workers’ Compensation and Employer’s Liability. The following insurance shall 

apply to all the Bank’s employees who will be engaged on the Aviation Authority 
property in the performances of Services in this Agreement: (i) workers’ compensation 
insurance with statutory limits in accordance with Florida law, and (ii) employer’s 
liability insurance policy limits not be less than $100,000 for each accident, $100,000 
for disease each employee and $500,000 for disease policy limit. If the Bank is self-
insured, the Bank shall provide proof of self-insurance and authorization to self-insure 
as required by applicable Florida laws and regulations.  

 
8.4 Financial Institutions Professional Services / Errors & Omissions Liability 

Insurance.  Professional Liability (Errors & Omissions) insurance on a claims-made 
basis providing coverage for loss or damage due to an act, error, omission, or 
negligence of Bank employees with a primary limit of not less than Twenty Million 
Dollars ($20,000,000). 

 
8.5 Other Insurance Requirements.  The Bank agrees to the following as it relates to all 

above required insurance: 
 

8.5.1 Bank's insurance policies are primary and noncontributory to the Aviation 
Authority’s/City’s insurance policies only as it relates to the bank’s own 
negligence arising out of the Bank’s performance of services and rights and 
obligations under this Agreement.  

 
8.5.2 All of Bank’s insurers have an A.M. Best rating of A- Class VII or better and 

authorized to do business in the State of Florida.  
 

8.5.3 Bank’s insurance policies are written annually, thus eliminating the need to 
obtain an extended reporting provision to include run-off coverage or 
retroactive dates.  Although it is Bank’s intent to renew all coverages as 
required in this Agreement, the Bank reserves the right to self-insure any 
lines of coverage. 

 
8.5.4 Subrogation will be waived except with respect to Workers’ Compensation 

insurance.  
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8.5.5 Bank will endeavor to provide thirty (30) days written notice upon 
termination or modification of coverage.  Failure to provide notice of 
cancellation of coverage shall impose no obligation or liability of any kind 
upon Bank, its agents or representatives.  

 
8.5.6  Any insurance required of Bank should be determined at the execution of 

the Agreement. 
 
9. Compliance with Nondiscrimination Requirements.   
 

During the performance of this Agreement, the Bank, for itself, its assignees and 
successors in interest agrees as follows: 

 
9.1 Compliance with Regulations.  The Bank shall comply with the Regulations relative 

to nondiscrimination in federally assisted programs of the Department of 
Transportation (hereinafter, “DOT”) Title 49, Code of Federal Regulations, Part 21, as 
they may be amended from time to time (hereinafter referred to as the “Regulations”), 
which are herein incorporated by reference and made a part of this Agreement. 

 
9.2 Nondiscrimination.  The Bank, with regard to the work performed by it during the 

Agreement, shall not discriminate on the grounds of race, color, or national origin in 
the selection and retention of any Subcontractors, including procurement of materials 
and leases of equipment.  To the extent currently applicable to a national bank and no 
contravening federal law, the Bank shall not participate either directly or indirectly in 
the discrimination prohibited by Section 21.5 of the Regulations, including employment 
practices when the Agreement covers a program set forth in Appendix B of the 
Regulations. 

 
9.3 Solicitations for Subcontracts, Including Procurement of Materials and 

Equipment.  In all solicitations either by competitive bidding or negotiation made by 
the Bank for work to be performed under a subcontract, including procurement of 
materials or leases of equipment, each potential Subcontractor or supplier shall be 
notified by the Bank of the Bank’s obligations under this Agreement and the 
Regulations relative to nondiscrimination on the grounds of race, color or national 
origin. 

 
9.4 Information and Reports.  The Bank shall provide all information and reports 

required by the Regulations or directives issued pursuant thereto and shall permit 
access to its books, records, accounts, other sources or information, and its facilities 
as may be determined by the Aviation Authority or the Federal Aviation Administration 
(“FAA”) to be pertinent to ascertain compliance with such Regulations, orders and 
instructions.  Where any information required of the Bank is in the exclusive 
possession of another who fails or refuses to furnish this information, the Bank shall 
so certify to the Aviation Authority or the FAA, as appropriate, and shall set forth what 
efforts it has made to obtain the information. 

 
9.5 Sanctions for Noncompliance.  In the event of the Bank’s noncompliance with the 

nondiscrimination provisions of this Agreement, the Aviation Authority shall impose 
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such sanction as it or the FAA may determine to be appropriate, including but not 
limited to: 

 
9.5.1 Withholding of payments to the Bank under the Agreement until the Bank 

complies. 
 

9.5.2 Cancellation, termination or suspension of the Agreement, in whole or in 
part. 

 
9.6 Incorporation of Provisions.  The Bank shall include the provisions of subsections 

8.1 through 8.5 in every subcontract, including procurement of materials and leases 
of equipment, unless exempt by the Regulations or directives issued pursuant thereto.  
The Bank shall take such action with respect to any subcontract or procurement as 
the Aviation Authority or the FAA may direct as a means of enforcing such provisions 
including sanctions for noncompliance.  Provided, however, that in the event the Bank 
becomes involved in, or is threatened with, litigation with a Subcontractor or supplier 
as a result of such direction, the Bank may request the Aviation Authority to enter into 
such litigation to protect the interest of the Aviation Authority and, in addition, the Bank 
may request the United States to enter into such litigation to protect the interests of 
the United States. The Bank assures the Aviation Authority that it will comply with the 
pertinent statutes, Executive Orders and such rules as are promulgated to assure that 
no person shall, on the grounds of race, creed, color, national origin, sex, age, marital 
status or handicap be excluded from participating in any activity conducted with or 
benefiting from Federal assistance.  This provision shall bind the Bank from the period 
beginning with the initial solicitation through the completion of the Agreement. 

 
10. Title VI List of Pertinent Nondiscrimination Acts and Authorities.   
 

During the performance of this Agreement, the Bank, for itself, its assignees, and 
successors in interest agrees to comply with all applicable and relevant, state and 
federal laws regarding nondiscrimination, which at the time of execution of this 
Agreement include but are not limited to: 

 
10.1 Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), 

(prohibits discrimination on the basis of race, color, national origin); 

10.2 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The 
Department of Transportation—Effectuation of Title VI of The Civil Rights Act of 
1964); 

10.3 The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 
1970, (42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose 
property has been acquired because of Federal or Federal-aid programs and 
projects); 

10.4 Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as 
amended, (prohibits discrimination on the basis of disability); and 49 CFR part 27; 

10.5 The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), 
(prohibits discrimination on the basis of age); 
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10.6 Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as 
amended, (prohibits discrimination based on race, creed, color, national origin, or 
sex); 

10.7 The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, 
coverage and applicability of Title VI of the Civil Rights Act of 1964, The Age 
Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of 1973, by 
expanding the definition of the terms “programs or activities” to include all of the 
programs or activities of the Federal-aid recipients, subrecipients and contractors, 
whether such programs or activities are Federally funded or not); 

10.8 Titles II and III of the Americans with Disabilities Act of 1990, which prohibit 
discrimination on the basis of disability in the operation of public entities, public and 
private transportation systems, places of public accommodation, and certain testing 
entities (42 U.S.C. §§ 12131 – 12189) as implemented by Department of 
Transportation regulations at 49 CFR parts 37 and 38; 

10.9 The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 
47123) (prohibits discrimination on the basis of race, color, national origin, and sex); 

10.10 Executive Order 12898, Federal Actions to Address Environmental Justice in 
Minority Populations and Low-Income Populations, which ensures non-
discrimination against minority populations by discouraging programs, policies, and 
activities with disproportionately high and adverse human health or environmental 
effects on minority and low-income populations; 

10.11 Executive Order 13166, Improving Access to Services for Persons with Limited 
English Proficiency, and resulting agency guidance, national origin discrimination 
includes discrimination because of limited English proficiency (LEP). To ensure 
compliance with Title VI, you must take reasonable steps to ensure that LEP 
persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 
74100); 

10.12 Title IX of the Education Amendments of 1972, as amended, which prohibits you 
from discriminating because of sex in education programs or activities (20 U.S.C. 
1681 et seq). 

 
11. Federal Fair Labor Standards Act.   
 

All contracts and subcontracts that result from this Agreement incorporate by 
reference the provisions of 29 CFR part 201, the Federal Fair Labor Standards Act 
(FLSA), with the same force and effect as if given in full text. The FLSA sets minimum 
wage, overtime pay, recordkeeping, and child labor standards for full and part time 
workers. The Bank has full responsibility to monitor compliance to the referenced 
statute or regulation. The Bank must address any claims or disputes that arise from 
this requirement directly with the U.S. Department of Labor – Wage and Hour Division. 

 
12. Occupational Safety and Health Act of 1970.   
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All contracts and subcontracts that result from this Agreement incorporate by 
reference the requirements of 29 CFR Part 1910 with the same force and effect as if 
given in full text. The Bank must provide a work environment that is free from 
recognized hazards that may cause death or serious physical harm to the employee. 
The Bank retains full responsibility to monitor its compliance and their Subcontractor’s 
compliance with the applicable requirements of the Occupational Safety and Health 
Act of 1970 (20 CFR Part 1910). The Bank must address any claims or disputes that 
pertain to a referenced requirement directly with the U.S. Department of Labor – 
Occupational Safety and Health Administration. 

 
13. Whistle Blower Reporting Line.   
 

The Aviation Authority is committed to the highest level of integrity in its operations 
and is fully committed to protecting the organization, its operations, and its assets 
against fraud, waste or abuse. The Aviation Authority has established a Whistle 
Blower Reporting Line with a third-party service provider as a means for employees, 
contractors, vendors, tenants and the general public to report suspected fraud, waste 
or abuse in connection with the Aviation Authority operations. Should the Bank 
suspect any fraud, waste or abuse in connection with any work under this Agreement, 
including any work of its Subcontractors or laborers, it shall promptly report such 
activity at (877) 370-6354, through email: GOAA@integritycounts.ca, or through the 
online reporting form at www.integritycounts.ca/org/GOAA.  The Bank shall include 
this reporting requirement in all subcontracts and vendor agreements. The Bank is 
further encouraged to report any suspected fraud, waste or abuse it suspects in 
connection with any other airport operation or project. 

 
14. Florida Law.   
 

This Agreement was made in the State of Florida and shall be governed by and 
construed in accordance with Florida law, to the extent currently applicable to a 
national bank and no contravening federal law. 

 
15. Remedies.   
 

In the event of default, in addition to any other remedy available to the non-defaulting 
party, the non-defaulting party pursuant to the terms may terminate this Agreement in 
accordance with Section 3.2. Any such termination shall not waive or replace any 
other legal or equitable remedies available to the non-defaulting party. All remedies 
provided in this Agreement shall be deemed cumulative and additional and not in lieu 
of or exclusive of each other or any other remedy available to any party at law or in 
equity. 

 
16. Attorney’s Fees and Costs.   
 

To the extent allowable by law, in the event that any legal proceedings at law or in 
equity arising hereunder or in connection herewith (including any appellate 
proceedings), the prevailing party shall be awarded costs, reasonable expert fees and 
reasonable attorney’s fees incurred in connection with such legal proceedings as 
determined by a court of competent jurisdiction. 
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17. Venue and Waiver of Jury Trial.   
 

The appropriate venue for any actions arising out of this Agreement will be any court 
of competent jurisdiction in Orange County, Florida. Such claims, disputes or other 
matters shall not be subject to arbitration without the prior written consent of both the 
Aviation Authority and the Bank. The parties hereby agree that the process shall be 
served on the Bank and the Aviation Authority in the manner prescribed by applicable 
law. To encourage prompt and equitable resolution of any litigation that may arise 
hereunder, the parties hereby waive any rights and either party may have to a trial by 
jury of any such litigation. 

 
18. Transfers and Assignments.   
 

The Bank has the right, without the Aviation Authority’s consent, to transfer or assign 
any or all of its rights or obligations under the Agreement with reasonable prior written 
notice to the Aviation Authority.  Notwithstanding anything to the contrary in this 
Agreement, Bank may assign the Agreement without notice or consent (i) in 
connection with a merger, acquisition, or corporate restructuring involving all or 
substantially all of the assets of the Bank,  and (ii) to the extent necessary to comply 
with applicable laws, regulations, or governmental orders. Aviation Authority may not 
transfer or assign any or all of its rights or obligations under the Agreement without 
the prior written consent of the Bank, except to the City of Orlando with notice to the 
Bank.  

 
19. Miscellaneous Provisions. 
 
19.1 The Bank shall promptly observe, and comply with applicable provisions of all federal, 

state, and local laws, rules and regulations that govern or apply to the Banking 
Services rendered by the Bank hereunder. 

 
19.2 The Bank shall produce and keep in force during the term of this Agreement all 

necessary licenses, registrations, certificates, permits and other authorization as are 
required by law in order for the Bank to render the Banking Services required 
hereunder. 

 
19.3 All information and documents received from the Bank at any time from the period of 

beginning with the initial solicitation through the completion of this Agreement will 
become the property of the Aviation Authority, will not be returned to the Bank, and 
will be incorporated in the final Agreement in the event of Agreement award.  Any work 
product produced as part of the Agreement will become the exclusive property of the 
Aviation Authority. 

 
19.4 If the Aviation Authority determines that modifications to this Agreement are required 

in order to qualify for federal or state funding for the services to be rendered by the 
Bank hereunder, and if the Bank is unable to comply within a reasonable time with 
applicable federal and state laws and regulations governing the grant of such funds 
for services to be rendered hereunder, then notwithstanding anything else herein 
contained, Aviation Authority shall have the right, by giving written notice to the Bank, 
to terminate this Agreement forthwith. 
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19.5 The Bank assures that it will comply with pertinent statutes, Executive Orders and 

such rules as are promulgated to assure that no person shall, on the grounds of race, 
creed, color, national origin, sex, age or handicap be excluded from participating in 
any activity conducted with or benefitting from Federal assistance.  This Provision 
obligates the Bank or its assigns, for the period during which Federal assistance is 
extended to the airport program, except where Federal assistance is to provide, or is 
in the form of personal property or real property or interest therein or structures or 
improvements thereon.  In these cases, the Provision obligates the Bank for the longer 
of the following periods: (a) the period during which the property is used by the Aviation 
Authority or any transferee for a purpose for which Federal assistance is extended, or 
for another purpose involving the provision of similar services or benefits; or (b) the 
period during which the Aviation Authority or any transferee retains ownership or 
possession of the property.  In the case of a construction project, this Provision binds 
the Bank from the Response solicitation period through the completion of the 
Agreement. 

 
19.6 The Bank and its Subcontractors, if any, shall maintain complete and accurate books 

and records in accordance with generally accepted accounting principles, consistently 
applied, and shall be in a form reasonably acceptable to the Aviation Authority’s Chief 
Executive Officer or designee. The Bank and Subcontractors shall account for all 
expenses of any nature related to transactions in connection with this Agreement in a 
manner which segregates in detail those transactions from other transactions of the 
Bank and Subcontractors and which support the amounts reported and/or invoiced to 
the Aviation Authority. At a minimum, The Bank’s and its Subcontractors accounting 
for such expenses and transactions shall include such records in the form of electronic 
media compatible with or convertible to a format compatible with computers utilized 
by the Aviation Authority at its offices; a computer run hard copy; or legible microfilm 
or microfiche, together with access to the applicable reader.  All such books and 
records and computerized accounting systems, shall upon reasonable notice from the 
Aviation Authority be made available in Orange County, Florida, for inspection, 
examination, audit and copying by the Aviation Authority through and by its duly 
authorized representatives at any time for up to four (4) years after the year to which 
books and records pertain.  Such inspection, examination, or audit may include, but 
is not limited to a review of the general input, processing, and output controls of 
information systems, using read only access, for all computerized applications used 
to record financial transactions and information. The Bank and Subcontractors of the 
Bank shall freely lend its own assistance in a timely manner in making such inspection, 
examination, audit, or copying and, if such records are maintained in electronic and 
other machine-readable format, shall provide the Aviation Authority and/or its 
representative such assistance as may be required to allow complete access to such 
records.  The Chief Executive Officer may require the Bank and Subcontractors of the 
Bank to provide other records the Chief Executive Officer, in his or her sole discretion, 
deems necessary to enable the - to perform an accurate inspection, examination or 
audit of expenses incurred in and transactions related to performance of this 
Agreement.  Such records shall be provided within thirty (30) days of request thereof.  
In the event that expenses incurred or reimbursed are found by such inspection, 
examination, or audit to have been overpaid, the Bank and its Subcontractors agree 
that such amounts shall be payable to the Aviation Authority.  If, prior to the expiration 
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of the above-stated four (4) year record retention period, any audit or investigation is 
commenced by the Aviation Authority, or any claim is made or litigation commenced 
relating to this Agreement by the Aviation Authority, the Bank, or a third party, the 
Bank shall continue to maintain all such records, and the Aviation Authority shall 
continue to have the right to inspect such records in the manner stated above, until 
the inspection, examination, audit, claim, or litigation is finally resolved (including the 
determination of any and all appeals or the expiration of time for an appeal). This 
provision shall survive the expiration or earlier termination of this Agreement.  In the 
event of any conflict between any provision of this Agreement and generally accepted 
accounting principles or generally accepted auditing standards, the provisions of this 
Agreement shall control even where this Agreement references such provisions or 
standards.  In particular, without limitation, the Bank and Subcontractors shall maintain 
all records required under this Agreement to the full extent required hereunder, even 
if some or all such records would not be required under such generally accepted 
accounting principles or auditing standards. If as a result of an inspection, examination 
or audit, it is established that amounts are due from the Bank to the Aviation Authority, 
the Bank shall forthwith, upon written demand from the Aviation Authority, pay the 
Aviation Authority such amount, together with interest on the amount due at the rate 
of eighteen (18%) percent per annum, or if less, the maximum rate of interest allowed 
by law, from the date such additional amounts were overpaid by the Aviation Authority.  
Further if such inspection, examination or audit establishes that the Bank has over 
billed such amounts for any Agreement period by two (2%) percent or more, then the 
entire expense of such inspection, examination or audit shall be paid by the Bank. 

 
19.7 In the course of performing the Agreement work, the Bank may gain access to 

Sensitive Data Types including but not limited to Personal Identifiable Information 
(PII), Personal Health Information (PHI), Sensitive Security Information (SSI), 
Payment Card Industry (PCI), Financial Information and/or other confidential 
information of the Aviation Authority.  The Bank agrees to hold such information in 
confidence and to make such information known only to its employees, affiliates, 
agents, Subcontractors, and Subcontractors of the Banks who have a legitimate need 
to know such information or as necessary for the performance of the Banking 
Services.  The Bank shall seek the Aviation Authority’s prior written consent before 
releasing, disclosing, or otherwise making such confidential information available to 
any other person. This provision shall not apply to information required to be released 
by applicable law, legal subpoena, or other lawful process. The Bank will promptly 
notify the Aviation Authority in the event the Bank is notified of or discovers and has 
verified any compromise and/or breach, such as unauthorized access to, theft of, 
misuse of and unintentional releases or of any security/sensitive data types, or 
confidential information of the Aviation Authority and/or related impacted individuals 
(“Data Breach”) involving the Bank controlled systems such as, but not necessarily 
limited to, web sites, transmission infrastructure, voice response unit, and retrieval and 
storage systems. This notification should include, to the extent known, the type of Data 
Breach, type of data compromised and/or breached, and results of any forensic 
investigation. To the extent the Bank is responsible for the Data Breach and upon 
mutual agreement of the parties, the Bank shall be responsible to implement, in 
coordination with the Aviation Authority, a commercially reasonable Remediation Plan 
to address and respond to a Data Breach. Such commercially reasonable 
“Remediation Plan”  will include certain administrative requirements associated with 
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addressing and responding to such Data Breach to the extent necessary under the 
circumstances, and the Bank will update the Aviation Authority on the specifics for the 
Remediation Plan.The remedies provided for in the Remediation Plan shall be in 
addition to any other remedies available to the Aviation Authority under this 
Agreement. The provisions of this Section 19.7 shall survive the expiration or earlier 
termination of the Agreement. 

 
IF THE BANK HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 
119, FLORIDA STATUTES, TO THE BANK’S DUTY TO PROVIDE PUBLIC 
RECORDS RELATING TO THIS AGREEMENT, PLEASE USE THE LINK TO 
CONTACT THE AVIATION AUTHORITY’S CUSTODIAN OF PUBLIC RECORDS: 
https://flymco.com/airport-business/public-records/ ; PHONE NUMBER: (407) 825-
2400; AND MAILING ADDRESS: GREATER ORLANDO AVIATION AUTHORITYY, 
PUBLIC RECORDS, ONE JEFF FUQUA BOULEVARD, ORLANDO, FL  32827.  The 
Bank must comply with Florida Statute, Chapter 119.071, specifically to: 

 
19.7.1 Keep and maintain public records that ordinarily and necessarily would be 

required by the Aviation Authority in order to perform the service. 
 

19.7.2 Upon request from the Aviation Authority’s custodian of public records, 
provide the Aviation Authority with a copy of the requested records or allow 
the access to public records to be inspected or copied within a reasonable 
time on the same terms and conditions that the Aviation Authority would 
provide the records and at a cost that does not exceed the cost provided in 
Chapter 119.07, Florida Statutes, or as otherwise provided by law. 

 
19.7.3 Ensure that public records that are exempt or confidential and exempt from 

public records disclosure requirements are not disclosed except as 
authorized by law for the duration of the Agreement term and following 
completion of the Agreement if the Bank does not transfer the records to 
the Aviation Authority. 

 
19.7.4 Upon completion of the Agreement, meet all requirements for retaining 

public records and transfer, at no cost to the Aviation Authority, all public 
records in possession of the Bank or keep and maintain public records 
required by the Aviation Authority to perform the service. If the Bank 
transfers all public records to the Aviation Authority upon completion of the 
Agreement, the Bank shall, upon termination of the Agreement, destroy any 
duplicate public records that are exempt or confidential and exempt from 
public records disclosure requirements. If the Bank keeps and maintains 
public records upon completion of the Agreement, the Bank shall meet all 
applicable requirements for retaining public records. All records stored 
electronically must be provided to the Aviation Authority, upon request from 
the Aviation Authority’s custodian of public records, in a format that is 
compatible with the information technology systems of the Aviation 
Authority. 

 
19.7.5 If the Bank does not comply with a public records request, the Aviation 

Authority shall enforce the contract provisions in accordance with the 
Agreement. 
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20. Entire Agreement.   
 

This Agreement, together with the Bank Service Agreements, the Proposal and the 
Exhibits attached hereto, constitutes the entire agreement between the Parties and 
shall supersede and replace all prior agreements or understandings, written or oral, 
relating to the matters set forth herein. 

 
21. Non-Exclusive Agreement.   
 

This is a non-exclusive Agreement. During the term of this Agreement, and any 
extensions thereof, the Aviation Authority reserves the right to contract for another 
provider for similar services as it determines necessary in its sole discretion. 

 
22. Amendment; Waiver.   
 

The Aviation Authority and the Bank reserve the right to amend this Agreement in 
writing at any time by such mutually executed amendment. Notwithstanding the 
foregoing, the Banking Services may be modified or increased in accordance with the 
Bank Service Agreements. Failure to by any party at any time to enforce any default 
or right reserved to it or to require the performance of any of the terms, covenants or 
provisions hereof by the other party at the time designated, shall not be deemed a 
waiver of any such default or right to which the party is entitled, nor shall it in any way 
affect the right of the party to enforce such provisions thereafter. 

 
23. Severability.   
 

If any term or provision of this Agreement shall be found to be unenforceable, then, 
notwithstanding, this Agreement shall remain in full force and effect and such term or 
provision shall be deemed stricken. 

 
24. Time is of the Essence.   
 

Time is of the essence in the performance of this Agreement. 
 
25. Terms for Services Provided After Expiration/Termination of Agreement. 
 

Any services provided after expiration or termination of the Agreement will be 
provided in accordance with the then current version of the Bank Global Transaction 
Services Terms and Conditions and at the market pricing identified by the Bank in its 
sole discretion. 

 
26. Execution and Counterparts.   
 

To facilitate execution, the parties hereto agree that this Agreement and any 
Amendments may be executed and tele-copied to the other party and that the 
execution telecopy shall be binding and enforceable as an original.  The parties agree 
to fully execute two (2) originals of this Agreement.  This Agreement may be executed 
in as many counterparts as may be required and it shall not be necessary that the 
signature of, or on behalf of, each party, or that the signatures of all persons required 
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to bind any party, appear on each counterpart; it shall be sufficient that the signature 
of, or on behalf of, each party, or that the signatures of the persons required to bind 
any party, appear on one or more of such counterparts.  All counterparts shall 
collectively constitute a single agreement. 

 
27. Notices.   
 

All notices under this Agreement shall be in writing and shall be given by United States 
Certified Mail Return Receipt Requested postage prepaid addressed to, or provided 
as otherwise set forth in the T&C: 

 
To the Bank: Bank of America 
 9000 Southside Blvd, Bldg. 100, Floor B 
 Jacksonville, FL. 32256 

    Attention: Mary Steward 
 
 
 

To Aviation Authority: Greater Orlando Aviation Authority 
One Jeff Fuqua Boulevard 
Orlando, Florida 32827-4399 
Attention: Chief Executive Officer 

 
The Aviation Authority’s Chief Executive Officer, or designee, shall act as the Aviation 
Authority’s agent with respect to the Banking Services to be rendered by the Bank 
hereunder and shall transmit instructions, receive information, and communicate the 
Aviation Authority’s policies and decisions to the Bank regarding such Services. Either 
party may change the designee or address for notices by written notice given in 
accordance with the terms of this Section 27. 

 
 

[The remainder of this page is intentionally blank.] 
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Sr. Vice President; PSB Sr. Client Manager 

October 30, 2025 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed 
the day and year first mentioned above. 
 
 
GREATER ORLANDO AVIATION AUTHORITY 
 
 
By:  
 
 
Title:  
 
 
Date:  
 
 
BANK OF AMERICA, N.A. 
 
 
By:  
 
 
Title:  
 
 
Date:  
 
 
 
APPROVED AS TO FORM AND LEGALITY 
For the use and reliance of the Greater Orlando 
Aviation Authority, only. 
 
Name of Law Firm: Endow Law P.A. 
 
 
By:                                                                               
 
 
Date:                                                                           
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Exhibit A – Schedule of Fees   
 
Cost Proposal for Banking Services for Greater Orlando Aviation Authority submitted by Bank and 
referenced as: 

 RF-2 FEE FORM - Cost Proposal for Banking Services for Greater Orlando Aviation 
Authority [25-142-RFP_Cost_Proposal_for_Banking_Services_Fee_Form_2024_-
_Revised] 

 Cost Proposal and Disclosures for 25-142-RFP Banking Services (1/17/25) 
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Exhibit B – Schedule of Interest Rates 
 
Interest Rate: 
Depending on the actual amount and expected duration for the altered balance level, the interest 
rate may be impacted. For instance, if the Aviation Authority alerts Bank of a decline in balance 
levels of 50% or more, and this balance level is expected to remain for more than 6 months, the 
interest rate will be decreased. The interest rate will continue to be indexed and based on Federal 
Funds Effective; however, based on historical average monthly balances, the following grid would 
apply: 
 

Balance range  Interest rate  
$250,000,000 and above  Federal Funds Effective (FFE)  
$100,000,000 - $249,999,999  FFE minus 15bps  
Less than $100,000,000  85% of FFE  
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 Acceptance of Services 

  
Part I – Certification 
The person(s) signing this Acceptance of Services (“Acceptance”) certifies/certify that: 
a) The person(s) signing the Acceptance is/are an authorized signer of the client entity or entities identified below (each a “Client”). 
b) Client has accessed and/or received and agrees to be bound by the Service Documentation, as may be further defined in the terms and 

conditions   
       governing the relevant service, but in all cases includes the following: 
       (1) This Acceptance; 

(2) The Service Terms for each treasury management service (each, a “Service”) utilized by Client now or in the future, which may
               be found in the Global Transaction Services Terms and Conditions or in Service specific amendments, supplements or addenda; 
       (3) The General Terms, which may be found in the Global Transaction Services Terms and Conditions; 
       (4) User Documentation, which includes any information Bank may make available regarding a Service, including user guides,  
               details about how a Service works, any terms of use for that Service, technical specifications, and software licenses; and 
as any and all Service Documentation may be amended restated, supplemented, terminated and/or otherwise modified from time to time, for 
each Service utilized by Client whether as of or after the effective date of the Acceptance, without necessity of execution or delivery of any 
additional documentation for any such future utilized Service.
If there is a conflict among the documents that make up the Service Documentation, the documents will govern in the order set forth above. 
Service Documentation will govern in the event of a conflict with any Account Agreement, except as applicable law requires otherwise. Service 
Documentation may be posted in electronic format on a Website provided by Bank (including but not limited to Bank’s CashPro® platform and 
any successor portal or access point).  Any terms not defined in this Acceptance will have the meaning given to them in the Global Transaction 
Services Terms and Conditions. 
c)    All information provided to Bank regarding the beneficial ownership of the Client is, to the best of each Client’s knowledge, complete  
       and correct, and to the extent it is not or becomes outdated, each Client agrees to provide Bank with updated information as required  
       by law. 
d) Client has taken all action required by its organizational or constituent documents to grant each person(s) signing this Acceptance the 

authority on Client’s behalf to (i) execute this Acceptance, (ii) add or delete Services, (iii) enter into other agreements or execute documents 
that Bank may require for Services Bank offers, (iv) agree to amend, terminate or otherwise act on behalf of Client with respect to this 
Acceptance and the Service Documentation entered into by execution of this Acceptance; (v) enter into all transactions related to the 
utilized Services, including but not limited to giving the Bank instructions regarding Electronic Funds Transfer Services; and (vi) designating 
other individuals to act in the name and on behalf of Client.  Client will produce such organizational or constituent documents upon request. 

Part II – Electronic Signatures 
Electronic signatures.  All persons authorized to execute agreements and instructions on behalf of Client or Bank may do so electronically, 
at the Bank’s option, and in such form and according to such processes and procedures as Bank may specify. Client agrees that each 
agreement or instruction executed electronically will be fully enforceable and may be relied upon by Bank as if it had been otherwise executed 
on paper by manual signature. 
Electronic Communication.  Client agrees that subject to applicable law, Bank may communicate with Client electronically and provide Client 
with, or make accessible, any or all of the Service Documentation (and any amendments, modification or supplements to such documents) 
electronically. Client’s agreement may be evidenced using a technical process, including the following: 
(a)      an electronic image file(s), e.g., in PDF format, containing a manuscript signature; 
(b)      an electronic signature protocol;  
(c)      click to accept functionality;  
(d)      an email exchange in which Client expresses agreement; and/or 
(e)    an approval by Client through the Bank’s CashPro® platform or third-party electronic platform utilized by Client and Bank. 
  
Part III – Delegation of Authority 

CASHPRO® 
 
Client has granted the person(s) signing this Acceptance the authority on Client’s behalf to identify and delegate authority to its CashPro® 
Primary Administrators.  Client is authorizing each CashPro® Primary Administrator listed in this section to identify the users of Services and 
control the scope of any user’s access to Services (including but not limited to setting up entitlements, completion of setup forms and any 
subsequent amendments and the initiation or approval of payment transactions) on Client’s behalf.  This authorization includes that ability of 
the Primary Administrator to designate himself or herself, or to designate others, any of whom may be authorized to initiate, amend, cancel, 
confirm or verify the authenticity of instructions to the Bank for Services, whether given orally, electronically or by facsimile instructions, and to 
revoke any authorization granted to any such person. It is understood, however, that each and any such instruction to the Bank (even when 
the same is manually inserted and/or released by any user) shall be regarded as being given directly (a) by the person(s) signing this 
Acceptance or, as applicable, other relevant authorized signatory or signatories in respect of Client’s account(s) or (b) in the case of such 
instructions on accounts on Bank’s Milan branch, by the CashPro® Primary Administrator (or by her or his designated replacement from time 
to time) in each case separately designated by Client in writing to Bank from among its CashPro® Primary Administrator(s), as (in the case of 
each of (a) and (b)) the person(s) solely entitled to be acting in the name and on behalf of the Client with respect to the relevant transaction.  
The Bank is entitled to rely upon this delegation in its provision of Services until written notice of its revocation is received by the Bank and the 
Bank has had a reasonable opportunity to act thereon.  CashPro® Primary Administrators (for CashPro IDs with which Client is associated), 
listed below and added in the future (or current Primary Administrators, if such exist), unless otherwise indicated, may also be responsible for 
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various electronic onboarding activities, including but not limited to the receipt and processing of important updates to this document or the 
Service Documentation that may be communicated from time to time.   

 

  
 

1. CASHPRO USER ADMINISTRATION SECURITY – Please select one 
 

 
Dual Administration with Token - One of the primary administrators will create user abilities and set entitlements within CashPro.  
The second administrator will review and approve before the abilities and/or entitlements take effect. 
The second administrator approving such an administrative action will be prompted to enter the token one time password. 

 Dual Administration– One of the primary administrators will create user abilities and set entitlements within CashPro. The second 
administrator will review and approve before the abilities and/or entitlements take effect. 

 
2. DESIGNATION OF CASHPRO PRIMARY ADMINISTRATORS 

 
Primary Administrator #1 

Name: Andrea Harper Postal Code: 32827 

Phone: 407-825-7342 Mobile #:       

Email: aharper@goaa.org Fax#:       

Business Address: 5855 Cargo Road City: Orlando 

State/Province: FL Country: USA 

Primary Administrator #2 

Name: Jose Fernandez Postal Code: 32827 

Phone: 407-825-2484 Mobile #: 407-795-2235 

Email: jfernandez@goaa.org Fax#:       

Business Address: 5855 Cargo Road City: Orlando 

State/Province: FL Country: USA 
 
3. SECURITY PROCEDURES WITHIN THE CASHPRO PORTAL 
Strong Authentication, also referred two as Two-Factor Authentication (2FA) or Multi-Factor Authentication (MFA), is an additional security 
protocol that requires users to comply with an additional layer of security by prompting each user to enter a token-generated one-time password 
when performing certain actions. 

1. Strong Authentication Upon Login – Companies configured for strong authentication upon login require all Users to be prompted 
to authenticate using a token one time password when logging in to CashPro Online. 

 
a. Select below: 

  YES   NO 
 

b. PLEASE NOTE:  Certain jurisdictions mandate by law the use of strong authentication.  If a user has access to an 
account in such a jurisdiction, strong authentication upon login will be required for that user, regardless of the 
selection above. 

 
2. Strong Authentication Accessing Applications – Companies that choose not to be configured for strong authentication upon login 

may be required to use strong authentication when accessing certain high risk applications, as determined by Bank. 
 

3. Strong Authentication Approving Transactions – Several applications require additional authentication (token one time password 
or e-signature) to release or approve a transaction, regardless of company’s strong authentication upon login configuration. 
 

4. EMAIL DOMAIN VALIDATION (Select preferred email domain validation setting) 
 

a.  Use Specified Email Domains 
i. For Clients that will use no more than 10 private and/or public email domains; only the private and/or public email domains entered 

in the below table (maximum of 10) will be allowed. 
ii. Enter applicable email domains. A maximum of 10 private and public domains are permitted for use. 

iii. Use of public email domains: For Client’s protection, Bank strongly recommends Client to use its respective private domain 
email addresses when transacting business or corresponding with Bank by email. 

iv. If Client wants to use public email domain addresses (e.g., @gmail.com, @icloud.com, @outlook.com), then Client is required 
to complete, sign, and return a Security Procedure Modification Agreement before being allowed to use CashPro. 

@goaa.org @hyatt.com @stiles.com @us.davies-
group.com 
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b.  Use Private Email Domains Only; Block Public Email Domains 
i. For Clients that will use more than 10 private email domains. 

ii. No public email domains will be accepted. 
iii. The Security Procedure Modification Agreement will not be used. 

c.  Do Not Validate Domains 
i. For Clients that will use more than 10 private and public email domains. 

ii. Use of public email domains: For Client’s protection, Bank strongly recommends Client to use its respective private domain 
email addresses when transacting business or corresponding with Bank by email. 

iii. If Client wants to use public domain email addresses (e.g., @gmail.com, @icloud.com, @outlook.com), then Client is required 
to complete, sign, and return a Security Procedure Modification Agreement before being allowed to use CashPro. 
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Part IV – Signature and Effective Date 

Address for Bank Notices: 
Bank of America, N.A., Documentation Management (CA4-706-04-07) P.O. Box 27128, Concord, CA 94527-9904, Fax(925)675-7131 

Select One:   New    Supersede Existing T&C Agreement 
CLIENT ENTITY LEGAL NAME 
(Must match legal name of entity indicated in company formation documents)

Greater Orlando Aviation Authority 

 DATE:       

1st Authorized Officer’s Signature: 
(Must match Banking Resolution or Formation Documents) 

 

1st Authorized Officer’s Name: Lancelot Lyttle 

Title Chief Executive Officer 

 DATE:       

2nd Authorized Officer’s Signature: 
(Must match Banking Resolution or Formation Documents) 

 

2nd Authorized Officer’s Name: Kathleen M. Sharman 

Title Chief Financial Officer 
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At the time of response, Q4 2024 Financial Highlights were not yet published.  Please visit 
the link below highlighted yellow for current ratings. 

Q3 2024 Financial Highlights 

Quarterly earnings of $6.9B reported 

• Net income of $6.9 billion, or $0.81 per diluted share 
• Efficiency ratio is 65% 

Capital and liquidity remain strong 

• More than $3.3 trillion in total assets, average deposit balances of $1.92 trillion increased 
2% 

• Average Global Liquidity Sources of $947 billion 1 

Credit/loan activity 

• Provision for credit losses of $1.5 billion, up from $1.2 billion in 3Q23. Net reserve build of 
$8 million vs. net reserve release of $25 million in 2Q24 and net reserve build of $303 
million in 3Q232  

• Average loans and leases of $1.06 trillion increased 1%  

The Bank of America web address is www.bankofamerica.com. For the latest financials and credit 
ratings, visit here. 

Credit Ratings as of October 15, 2024 

 Moody’s Standard & Poor’s Fitch 

Bank of America Corporation 

Outlook Stable Stable Stable 

Long-term senior A1 A- AA- 

Short-term P-1 A-2 F1+ 

Subordinated A3 BBB+ A 

 
1 Global Liquidity Sources (GLS) include cash and high-quality, liquid, unencumbered securities, inclusive of U.S. government securities, U.S. 
agency securities, U.S. agency mortgage-backed securities, and a select group of non-U.S. government and supranational securities, and other 
investment-grade securities, and are readily available to meet funding requirements as they arise. It does not include Federal Reserve Discount 
Window or Federal Home Loan Bank borrowing capacity. Transfers of liquidity among legal entities may be subject to certain regulatory and 
other restrictions. 
2 Reserve build (or release) is calculated by subtracting net charge-offs for the period from the provision for credit losses recognized in that 
period. The period-end allowance, or reserve, for credit losses reflects the beginning of the period allowance adjusted for net charge-offs 
recorded in that period plus the provision for credit losses and other valuation accounts recognized in that period. 



 Moody’s Standard & Poor’s Fitch 

Junior Subordinated/Trust Preferred Baa1 BBB- BBB+ 

Preferred Stock Baa2 BBB- BBB+ 

Bank of America, N.A.  

Outlook Negative Stable Stable 

Deposits Aa1 A+ AA+ 

Long-term senior Aa1 A+ AA 

Subordinated Aa2 A- A+ 

Short-term P-1 A-1 F1+ 

 



2.6. Respondent must provide proof of having $100 million in average total assets over the 
past five (5) years as well as having average Tier 1 (core) risk-based capital ratio of at least 
6% or greater over the past 3 years.* 

Please refer to the Annual Report 2023 for addiƟonal detail here.  

Excerpts from Bank of America Annual Report 2023 are provided with the requested informaƟon.  The 
last three years, 2023, 2022 and 2021 are included in the tables below.  Average total assets have well 
exceeded $100 million.  Total Assets (in millions) for 2020 were $2,683,122 and for 2019 were 
$2,405,830.  Please see the Bank of America Annual Report 2020 here.  AddiƟonally, Tier 1 Capital RaƟo 
has been above 10% the last three years. 

(From page 6 of 236) 

Total assets of $3.18 trillion in 2023 were up 4% compared to 2022. Total deposits of $1.92 trillion were 
down less than 1% over the year. They have increased 4% from a trough in mid-May 2023 

Our Common Equity Tier 1 Capital (CET1) rose 8% year-over-year from $180 billion in fourth-quarter 
2022 to $195 billion at the end of fourth-quarter 2023. And our CET1 raƟo of 11.8% exceeds our current 
minimum regulatory requirements. The amount of CET1 we have leaves us well prepared for any 
proposed capital rules (the Basel III “End Game”). 

(From page 86 of 236) 

Key Performance Indicators  

We present certain key financial and nonfinancial performance indicators (key performance indicators) 
that management uses when assessing our consolidated and/or segment results. We believe they are 
useful to investors because they provide addiƟonal informaƟon about our underlying operaƟonal 
performance and trends. These key performance indicators (KPIs) may not be defined or calculated in 
the same way as similar KPIs used by other companies. For informaƟon on how these metrics are 
defined, see Key Metrics on page 224. Our consolidated key performance indicators, which include 
various equity and credit metrics, are presented in Table 1 on page 80, Table 6 on page 84 and Table 7 on 
page 85. For informaƟon on key segment performance metrics, see Business Segment OperaƟons on 
page 88. 



 

 

 

 

 



(From page 104 of 236) 

 

Minimum Capital Requirements 

 In order to avoid restricƟons on capital distribuƟons and discreƟonary bonus payments to execuƟve 
officers, the CorporaƟon must meet risk-based capital raƟo requirements that include a capital 
conservaƟon buffer of 2.5 percent (under the Advanced approaches only), an SCB (under the 
Standardized approach only), plus any applicable countercyclical capital buffer and a global systemically 
important bank (G-SIB) surcharge. The buffers and surcharge must be comprised solely of CET1 capital. 
For the period from October 1, 2022 through September 30, 2023, the CorporaƟon's minimum CET1 
capital raƟo requirements were 10.4 percent under the Standardized approach and 9.5 percent under 
the Advanced approaches. EffecƟve October 1, 2023 through December 31, 2023, our CET1 minimum 
requirement was 9.5 percent under both the Standardized and Advanced approaches.  

The CorporaƟon is required to calculate its G-SIB surcharge on an annual basis under two methods and is 
subject to the higher of the resulƟng two surcharges. Method 1 is consistent with the approach 
prescribed by the Basel CommiƩee’s assessment methodology and is calculated using specified 
indicators of systemic importance. Method 2 modifies the Method 1 approach by, among other factors, 
including a measure of the CorporaƟon’s reliance on short-term wholesale funding. EffecƟve January 1, 
2024, the CorporaƟon’s G-SIB surcharge, which is higher under Method 2, increased 50 bps, resulƟng in 
an increase in our minimum CET1 capital raƟo requirement to 10.0 percent from 9.5 percent. At 
December 31, 2023, the CorporaƟon’s CET1 capital raƟo of 11.8 percent under the Standardized 
approach exceeded its CET1 capital raƟo requirement as well as the new minimum requirement in place 
as of January 1, 2024.  

The CorporaƟon is also required to maintain a minimum supplementary leverage raƟo (SLR) of 3.0 
percent plus a leverage buffer of 2.0 percent in order to avoid certain restricƟons on capital distribuƟons 
and discreƟonary bonus payments to execuƟve officers. At December 31, 2023, our insured depository 
insƟtuƟon subsidiaries exceeded their requirement to maintain a minimum 6.0 percent SLR to be 
considered well capitalized under the PCA framework. The numerator of the SLR is quarter-end Basel 3 
Tier 1 capital. The denominator is total leverage exposure based on the daily average of the sum of on-
balance sheet exposures less permiƩed deducƟons and the simple average of certain oĪalance sheet 
exposures, as of the end of each month in a quarter.  

Capital ComposiƟon and RaƟos  

Table 10 presents Bank of America CorporaƟon’s capital raƟos and related informaƟon in accordance 
with Basel 3 Standardized and Advanced approaches as measured at December 31, 2023 and 2022. For 
the periods presented herein, the CorporaƟon met the definiƟon of well capitalized under current 
regulatory requirements. 

 

 

 



 

 

(From page 105 of 236) 

 

 

 
 

 

 

 

 

 

 



Bank of America, N.A. Regulatory Capital Table 13 presents regulatory capital informaƟon for BANA in 
accordance with Basel 3 Standardized and Advanced approaches as measured at December 31, 2023 and 
2022. BANA met the definiƟon of well capitalized under the PCA framework for both periods. 
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Q3 2024 Financial Highlights 

Quarterly earnings of $6.9B reported 

• Net income of $6.9 billion, or $0.81 per diluted share 
• Efficiency ratio is 65% 

Capital and liquidity remain strong 

• More than $3.3 trillion in total assets, average deposit balances of $1.92 trillion increased 
2% 

• Average Global Liquidity Sources of $947 billion 1 

Credit/loan activity 

• Provision for credit losses of $1.5 billion, up from $1.2 billion in 3Q23. Net reserve build of 
$8 million vs. net reserve release of $25 million in 2Q24 and net reserve build of $303 
million in 3Q232  

• Average loans and leases of $1.06 trillion increased 1%  

The Bank of America web address is www.bankofamerica.com. For the latest financials and credit 
ratings, visit here. 

Credit Ratings as of October 15, 2024 

 Moody’s Standard & Poor’s Fitch 

Bank of America Corporation 

Outlook Stable Stable Stable 

Long-term senior A1 A- AA- 

Short-term P-1 A-2 F1+ 

Subordinated A3 BBB+ A 

Junior Subordinated/Trust Preferred Baa1 BBB- BBB+ 

Preferred Stock Baa2 BBB- BBB+ 

Bank of America, N.A.  

 
1 Global Liquidity Sources (GLS) include cash and high-quality, liquid, unencumbered securities, inclusive of U.S. government securities, U.S. 
agency securities, U.S. agency mortgage-backed securities, and a select group of non-U.S. government and supranational securities, and other 
investment-grade securities, and are readily available to meet funding requirements as they arise. It does not include Federal Reserve Discount 
Window or Federal Home Loan Bank borrowing capacity. Transfers of liquidity among legal entities may be subject to certain regulatory and 
other restrictions. 
2 Reserve build (or release) is calculated by subtracting net charge-offs for the period from the provision for credit losses recognized in that 
period. The period-end allowance, or reserve, for credit losses reflects the beginning of the period allowance adjusted for net charge-offs 
recorded in that period plus the provision for credit losses and other valuation accounts recognized in that period. 



 Moody’s Standard & Poor’s Fitch 

Outlook Negative Stable Stable 

Deposits Aa1 A+ AA+ 

Long-term senior Aa1 A+ AA 

Subordinated Aa2 A- A+ 

Short-term P-1 A-1 F1+ 

 



Per addendum 2, links to financials are acceptable.  Please refer to the Bank of America’s Investor 
Website for our Annual Reports 

h ps://investor.bankofamerica.com/annual-reports-and-proxy-statements 

 







SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

26883

013112952 20,000,000Professional Liability/

CN101925409-20M-EO-24-25

06/30/2025

ATL-004698267-66

07/23/2024

45

               CHARLOTTE, NC  28255

Errors & Omissions

06/30/2024 Limit

EVIDENCE OF COVERAGE

               AND ANY AND ALL SUBSIDIARIES
               BANK OF AMERICA CORPORATION

               150 NORTH COLLEGE STREET
               MAIL CODE NC1-028-17-01

               CHARLOTTE, NC  28255

AIG Specialty Insurance Company

               1166 AVENUE OF THE AMERICAS
               MARSH USA, LLC.

               NEW YORK, NY  10036

N

               MAIL CODE NC1-028-16-01
               150 NORTH COLLEGE STREET

               BANK OF AMERICA CORPORATION
               AND ANY AND ALL SUBSIDIARIES

A



ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

               MARSH USA, LLC.

Coverage within these layers does not include Investment Banking E&O coverage. 

Errors & Omissions: Coverage evidenced is subject to various self-insured retentions.

2

Charlotte

Certificate of Liability Insurance

               CHARLOTTE, NC  28255

25

Note: Limits shown are in listed in US Dollars. Limits are shared with Side B/C D&O, Fiduciary Side B, FI Bond, EPL, and Network Security.

               AND ANY AND ALL SUBSIDIARIES
               BANK OF AMERICA CORPORATION

               MAIL CODE NC1-028-17-01

2

CN101925409

               150 NORTH COLLEGE STREET



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

EOI

X

2,000,000

22322

A

CN101925409-GA-GA-24-25

.

ATL-005086363-33

2,000,000*

07/11/2024

*This coverage applies only if

13

               150 North College Street

2,000,00008/01/2025

required by written contract.
Excluded
Excluded

Evidence of Insurance.

               and any and all subsidiaries
               Bank of America Corporation

               One Bank of America Center
               Mail Code: NC1-028-17-01

               Charlotte, NC  28255-0001
               150 North College Street

2,000,000*

Greenwich Insurance Company

X

               CA Non Resident No. OB22889
               MARSH USA LLC.

               Charlotte, NC  28202
               100 North Tryon Street, Suite 3600

               Attn: BAC.charlotte@marsh.com; Fax 704-374-8500

RGD300136507

N

               Mail Code: NC1-028-17-01
               One Bank of America Center

               Bank of America Corporation
               and any and all subsidiaries

08/01/2024

               Charlotte, NC  28255-0001

X



ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

               MARSH USA LLC.

-------------------------------------------------

Additional insureds under the General Liability are included as their interest may appear, but only if required by written contract with the named insured and the amount afforded is 
limited to the value of the contract or the available limits, whichever is less.

2

Charlotte

Certificate of Liability Insurance

               150 North College Street

25

               and any and all subsidiaries
               Bank of America Corporation

               Mail Code: NC1-028-17-01

               Charlotte, NC  28255-0001

2

CN101925409

               One Bank of America Center



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

NA . N/ACASUA

08/01/2025 X

CN101925409-GAW-GAW-24-25

1,000,000

ATL-004362751-58

08/01/2024

07/11/2024

70

               150 North College Street

EVIDEN

1,000,000
1,000,000

See Attached

Evidence of Coverage.

               and any and all subsidiaries
               Bank of America Corporation

               One Bank of America Center
               Mail Code: NC1-028-17-01

               Charlotte, NC  28255-0001
               150 North College Street

N/A

               100 North Tryon Street, Suite 3600
               MARSH USA LLC.

               Charlotte, NC  28202

See attached- Various

N

               Mail Code: NC1-028-16-01
               One Bank of America Center

               Evidence of Coverage for:
               Bank of America Corporation and any and all subsidiaries

               Charlotte, NC  28255-0001

B



ACORD 101 (2008/01)
The ACORD name and logo are registered marks of ACORD

© 2008 ACORD CORPORATION.  All rights reserved.

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: FORM TITLE:

ADDITIONAL REMARKS

ADDITIONAL REMARKS SCHEDULE Page           of

AGENCY CUSTOMER ID:
LOC #:

AGENCY

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSURED

EFFECTIVE DATE:

               MARSH USA LLC.

Effective/Expiration dates: 08/01/2024 - 08/01/2025

Carrier: XL Insurance America, Inc.

-------------------------------------------------

Carriers and Policy Numbers: 
Workers Compensation and Employers Liability: 

Additional insureds under the General Liability are included as their interest may appear, but only if required by written contract with the named insured and the amount afforded is 
limited to the value of the contract or the available limits, whichever is less.

Effective/Expiration dates: 08/01/2024 - 08/01/2025

UT VA VT WV

Carrier: XL Specialty Insurance Company

Effective/Expiration dates: 08/01/2024 - 08/01/2025

Including the following state(s): OH WA 

Carrier: XL Specialty Insurance Company

Including the following state(s): AOS 

Policy Number: RWE943546310

2

Charlotte

Certificate of Liability Insurance

               150 North College Street

Policy Number: RWR943546210

Effective/Expiration dates: 08/01/2024 - 08/01/2025

This policy is subject to a Self-Insured Retention of $1,000,000 per accident. 

----------------------------------------

Policy Number: RWD943546110

Including the following state(s): AK, WI 

Policy Number: RWG300136607

25

Carrier: XL Insurance America, Inc.

Including the following state(s): AL AR AZ CA CO CT DC DE FL GA HI IA ID IL IN KS KY LA MA MD ME MI MN MO MS MT NC NE NH NJ NM NV NY OK OR PA RI SC SD TN TX 

               and any and all subsidiaries
               Bank of America Corporation

               Mail Code: NC1-028-17-01

               Charlotte, NC  28255-0001

2

CN101925409

               One Bank of America Center



8.9.4. Proof of Insurability* 

Demonstrate ability to meet insurance requirements listed in Section: Insurance, Surety Bond, 
Letter of Credit / Liability Insurance Requirements of this solicitation by providing evidence of 
one of the following: Certificate of Insurance on Acord form or form acceptable to Aviation 
Authority, signed affirmation of ability to comply from a licensed insurance agent, or insurance 
quote. 

Please upload proof of insurability. 

Bank of America reserves the right to obtain all insurance required under this contract through a 
program of self-insurance. Bank of America does not provide copies of its insurance policies to 
third parties as this information is proprietary and confidential. Bank of America shall procure, pay 
for, and maintain the minimum insurance requirements set forth below. Clarification: Any Bank of 
America line of business requiring subcontractors is responsible for ensuring all subcontractors 
carry coverage which is compliant with the requirements of this contract. Bank of America does not 
provide copies of its insurance policies to third parties as this information is proprietary and 
confidential. Subrogation can be waived except with respect to Workers’ Compensation insurance.  
Bank of America will endeavor to provide thirty (30) days written notice upon termination or 
modification of coverage.  Failure to provide notice of cancellation of coverage shall impose no 
obligation or liability of any kind upon Bank of America, its agents or representatives. 

5. INSURANCE REQUIREMENTS 

5.1 General Informa on 

Bank of America will furnish CerƟficate of Insurance prior to contract and at renewal.  Bank of 
America will furnish cerƟficates of insurance evidencing the coverage referenced herein. 

Bank of America cannot guarantee the requested insurance is maintained throughout the life of 
the contract but intends to conƟnue to purchase as long as it is commercially available and 
economically aƩracƟve. Bank of America’s insurance will be primary and non-contributory. Bank 
of America’s insurance policies are wriƩen annually, thus eliminaƟng the need to obtain an 
extended reporƟng provision to include run-off coverage or retroacƟve dates.  Although it is 
Bank of America’s intent to renew all coverages as required in this contract, the Bank reserves 
the right to self insure any lines of coverage.  Any Bank of America line of business requiring 
subcontractors is responsible for ensuring all subcontractors carry coverage which is compliant 
with the requirements of this contract. 

5.2 General Liability 

A. Bank of America maintains Commercial General Liability coverage (including Bodily Injury & 
Property Damage, Personal & AdverƟsing Injury, Products & Completed OperaƟons, and 
Contractual Liability) with limits of $2,000,000 per occurrence/$2,000,000 aggregate. 

B. Bank of America’s General Liability and Auto Liability include a blanket addiƟonal insured 
provision for any enƟty required by contract or agreement to be an addiƟonal insured. Due to 
the size of Bank of America, we cannot provide individual addiƟonal insured endorsements or 
riders.  The CerƟficate of Insurance will evidence Greater Orlando AviaƟon Authority, officers, 
employees and agents as addiƟonal insured as required by wriƩen contract. 



5.3 Workers Compensa on and Employers Liability Insurance 

Bank of America maintains Workers’ CompensaƟon coverage in compliance with all statutory 
requirements. Bank of America maintains Employer’s Liability Coverage with limits of $1,000,000 
per occurrence/$1,000,000 each accident or disease/$1,000,000 aggregate. 

5.4 Financial Ins tu ons Professional Services/Errors & Omissions Liability Insurance. 

Bank of America maintains Professional Liability (Errors & Omissions) insurance on a claims-
made basis providing coverage for loss or damage due to an act, error, omission, or negligence of 
Bank of America employees with a primary limit of $20,000,000.   

5.5. Other Insurance Requirements 

A.  Bank of America's insurance policies are primary and noncontributory to Greater Orlando 
AviaƟon Authority’s insurance policies only as it relates to the bank’s own negligence arising out 
of the bank’s performance of services and rights and obligaƟons under this agreement.    

B.  All of Bank of America’s insurers have an A.M. Best raƟng of A- Class VII or beƩer and 
authorized to do business in the State of Florida. 

C.  Bank of America’s insurance policies are wriƩen annually, thus eliminaƟng the need to obtain 
an extended reporƟng provision to include run-off coverage or retroacƟve dates.  Although it is 
Bank of America’s intent to renew all coverages. 

D.  SubrogaƟon will be waived except with respect to Workers’ CompensaƟon insurance. 

E.  Bank of America will furnish CerƟficate of Insurance prior to contract and at renewal.  Bank of 
America will furnish cerƟficates of insurance evidencing the coverage referenced herein. 

F.  Acknowledged 

G.  Bank of America will endeavor to provide thirty (30) days wriƩen noƟce upon terminaƟon or 
modificaƟon of coverage.  Failure to provide noƟce of cancellaƟon of coverage shall impose no 
obligaƟon or liability of any kind upon Bank of America, its agents or representaƟves.  

H.  See G response. 

I.  Any insurance required of Bank of America should be determined at contract execuƟon. 

  

We’ve also attached our general Certificates of Insurance for the coverages requested.  Upon award, we 
will provide certificates more specific to the requests (Additional Insured, Primary/Non-Contributory 
language etc..). 

 



Conflict of Interest Disclosure Form

The award of this Concession Agreement is subject to the provisions of Chapter 112, Florida 
Statutes. All Proposers must disclose within their Response the name of any officer, director, 
employee or agent (or their spouse or child) who is also an employee or officer of the AviaƟon 
Authority. 

By submission of this , the undersigned certifies, under penalty of perjury, that to 
the best of their knowledge and belief, have met the Florida Statute. 

Comments: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

’s name: 

Authorized signature: 

Type name: 

Title: 

Date: 

Bank of America (“Bank”) is committed to the highest standards of ethical and professional conduct.  The Bank's 
Code of Conduct provides guidelines of business practice, and professional and personal conduct that all 
employees must adopt and uphold.  In part, the Code of Conduct requires Bank employees to avoid conflicts or the 
appearance of conflicts, between personal interests and the interests of the Bank, its shareholders, and our 
customers, to avoid misuse of material, nonpublic information relating to securities or other financial instruments, 
and to promptly report any knowledge or information about Bank of America employees or agents they suspect of 
committing crimes.  In addition, any contracts or commitments must be based on objective business standards to 
avoid any real or perceived favoritism or conflicts of interest.  Due to Bank of America's size and its geographic 
scope, it may be difficult to confirm in all circumstances whether a Bank officer, director, employee or agent (or 
their spouse or child) is also an employee or officer of the Greater Orlando Aviation Authority (“Aviation Authority”).
However, the Bank is not aware of any current Bank officer, director, employee or agent (or their spouse or child) 
who is also an employee or officer of the Aviation Authority and will not knowingly recruit or hire any current 
employee or officer of the Aviation Authority who has worked on the Contract on behalf of the Aviation Authority or 
had any influence on the decisions affecting the Contract.

Bank of America, NA

Mary Steward

SVP; Sr. PSB Client Manager

January 15, 2025
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Addendum No. 2 
RFP No. 25-142-RFP 

Banking Services 
RESPONSE DEADLINE:  

January 17, 2025, 11:00 A.M. EST 
 
 
 
ITEM 1. The following Attachments have been added, revised and updated to this RFP to 

incorporate the Questions and Answers in Addendum No. 2  
- Attachment B has been removed and updated with a new version: Cost Proposal 

for Banking Services for Greater Orlando Aviation Authority 
- Attachment E has been removed and updated with a new version: Average Cash 

Balances 
- Attachment G has been added: Investment Advisory Policy (Section 470.01 

Finance) 
 

ITEM 2. Section 8.2 Cost Proposal for Banking Services Fee Form has been added to the 
Vendor Questionnaire to download the Cost Proposal for Banking Services Fee Form 
(Revised), complete and upload. 

 

ITEM 3. 4.5. Proof of an Investment-Grade Rating 
Question: Are there any options for banks that are not Investment-Grade Rated to be 
considered? 
Answer: An investment grade rating is a Minimum Requirement.  As stated in the RFP, 
Respondents must meet all Minimum Requirements listed in the Vendor Questionnaire 
section in order to be considered for award. 
 

ITEM 4. Pricing and proposal docs  
Question: Please provide guidance on where we may submit the entire response along 
with the cost proposal document. It is not clear under which section this could be 
attached as the cost section only requests confirmation but does not have the 
opportunity to include as an attachment. Same for the entire response that would include 
the overall document (legal docs, etc). 
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Page 2 

Answer: All responses shall be completed under each section of the Vendor 
Questionnaire, following the provided instructions. Each section requires either a text 
response or document uploads. 
The Respondent must complete each section under the Vendor Questionnaire to 
complete their proposal. Section 8.2 Cost Proposal for Banking Services Fee Form has 
been added to the Vendor Questionnaire to complete the Cost Proposal for Banking 
Services Fee Form (Revised). 

 

ITEM 5. Section 3. 8.5.2  
Question: Would it be possible to extend the 5,000 character limit for this section in 
order to address the wide variety of services and accounts in scope for this RFP. 
Answer: This section speaks to a written description of Respondent’s methodology and 
approach to the Scope of Services, including a concise description of the philosophy, 
services, and qualifications. In these interests, this will be increased to a maximum limit 
of 10,000 characters. 
 

ITEM 6. Investment/Custody 
Question: The Sample Account Analysis Statement reflects a category called Trust 
Custodian Fees – Investment/Custody. Can you please describe the 
custodial/investment services that are provided? 
Answer: Custodian Fees are now paid directly to Custodian, under a separate 
agreement, by the Aviation Authority. 

 

ITEM 7. ECR/Interest 
Question: The Sample Account Analysis Statement reflects Average Balances of 
$660MM with 2.75% Earnings Credit. Are all of the balances maintained in the Operating 
Accounts earning ECR and then Interest on the excess balances? If so, what interest 
rate is applied/earned? 
Answer: All balances held in the Operating Accounts are accounted for with regards to 
ECR and then interest is earned on the excess balances.  ECR and interest rates may 
vary from month to month.  Currently the interest rate equals the ECR rate, which as of 
October 31, 2024, was 2.50%. 

 

ITEM 8. Integrated Payables & Receivables 
Question: The Sample Account Analysis Statement reflects a line item called Integrated 
Payables &Receivables. Can you please describe the specific services provided via the 
Integrated Payables & Receivables platform? Are you sending a file for wire origination? 
Answer: While the Account Analysis Statement samples reflect line items called 
Integrated Payables & Receivables this is not a service utilized by the Aviation Authority.  
There are no transactions of this type and no charges. 
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ITEM 9. Current contract 
Question: When does your current banking services contract expire? Are there any 
remaining extensions? 
Answer: The current banking services contract expires on June 30, 2025.  There are no 
remaining extensions. 

 

ITEM 10. ERP 
Question: What is the name and version of your current ERP? 
Answer: The Aviation Authority’s current ERP is Oracle E-Business Suite, version 
12.2.10. 

  

ITEM 11. SOC reports 
Question: Would you be willing to execute a mutual NDA in order for us to provide a 
copy of the requested SOC reports? 
Answer: The Aviation Authority will not sign a non-disclosure agreement with regard to 
any information or documents submitted with a proposal.  However, if a proposer 
believes that specific information or documentation is exempt from Florida’s public 
records law, Florida Statute’s Chapter 119, either as a trade secret or pursuant to any 
other exemption, such proposer should follow the requirements for claiming such 
exemption set forth in Chapter 119 when submitting their proposal. 

 

ITEM 12. Balances, rates, investments 
Question: What is your current interest rate, and will you share a copy of your 
investment policy? 
Answer: All balances held in the Operating Accounts are accounted for with regards to 
ECR and then interest is earned on the excess balances.  Currently the interest rate 
equals the ECR rate, which as of October 31, 2024, was 2.50%.  The Aviation Authority 
will share a copy of our investment policy as part of this addendum. Please refer to 
Attachment G: Investment Policy (Section 470.01-Finance) 

 

ITEM 13. Financials 
Question: Will you accept a link to financial statements? 
Answer: The Aviation Authority is willing to accept links to financial statements. 

 

ITEM 14. Experience and references 
Question: Please clarify the relevant experience and reference requests. Section 8.3.1 
asks for one client name, Section 8.3.2 asks for three recent examples, Section 8.3.4 
asks for three references. Are you requesting 7 different clients/references? 
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Answer: The Aviation Authority is not requesting 7 different clients/references.  Section 
8.3.1 and 8.3.2 are not related to references but are meant to illustrate relevant services 
provided.  They can be viewed together, with 8.3.1 being a more general response 
describing recent services to illustrate the financial institution’s ability to perform the 
requirements of this Agreement and providing Client name and location and the Lead 
Banker/Individual contact.  8.3.2 is for more detail on the recent services provided to the 
clients referenced in 8.3.1.  8.3.4 is requesting 3 references for the Aviation Authority to 
contact that should demonstrate that the Respondent and the key individuals have the 
experience required, and reasonably has the reputation to perform the Scope of Work.  
These references need not be from recent services provided.  The responses may 
overlap between the referenced sections. 

 

ITEM 15. Question: In the category 5 .Electronic Payments Receipts ZBA: Depository account for 
electronic fund transfer payments – can you please clarify if a wire is automatically 
originated systemically when funds reach $1MM or any other threshold set by you, 
without any input from you? 
Answer: The funds are transferred automatically at the end of each day leaving $1MM, 
without any input from the Aviation Authority. 

 

ITEM 16. Question: Would a PO Box location outside of Florida be acceptable to the GOAA? 
Answer: While not preferable, the Aviation Authority may accept a PO Box location 
outside of Florida. 

 

ITEM 17. Question: Does the GOAA currently utilize a decisioning portal for any of the 
lockboxes? 
Answer: No. 

 

ITEM 18. Question: Please further describe the process of using customer names for matching  
payments to customer's accounts. 
Answer: We use the information from the remittance advice, or we search for further 
information on past due & unapplied payments to post payment receipts. 

 

ITEM 19. Question: Is the GOAA currently sending a lookup file to the lockbox for matching? If 
so, how often is the file sent to the lockbox? For example: daily, weekly, monthly? 
Answer: No. 

 

ITEM 20. Question: Please further describe the value-added keying required for each lockbox. a. 
What fields of data is the lockbox personnel data entering? For example, remitter name, 
invoice number, invoice amount, etc. a. Can the GOAA provide the file layout for the 
airport hotel facility? b. Can the GOAA share a copy of the current processing 
instructions for each lockbox? 
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Answer: We create a batch daily and we use the check number, remitter name, amount 
and the invoice number, when it’s provided along with the check or any additional 
information received, otherwise we enter the remitter name and post as unapplied 
payments. 
 

ITEM 21. Question: Does the GOAA require a CD Rom of lockbox images? 
Answer: The Aviation Authority does not require a CD Rom of lockbox images but does 
require that images can be pulled as part of our reports. 
 

ITEM 22. Question: Can the GOAA further explain the WLBX Restrictive/Special Processing 
requirements listed on the Fee form? 
Answer: With regard to special processing instructions, the Aviation Authority requires 
customer invoice payment information to be accessible for payment application. 

 

ITEM 23. Question: How is the GOAA receiving summary and detail reports from your current 
lockbox provider? a. Do you require any reports other than a batch summary and/or 
batch detail report? 
Answer: We retrieve the information for the lockbox payment directly from our bank 
account, then we create the batch, post payment receipts manually, then run our internal 
receipt register report.  We receive current reports/information in excel and PDF. No 
additional reports required at the moment. 

 

ITEM 24. Earnings credit 
Question: Please provide your current ECR. The Fee Form spreadsheet lists 2.15%, 
but the provided analysis statement lists 2.75%. 
Answer: ECR and interest rates may vary from month to month.  The ECR rate, as of 
October 31, 2024, is 2.50%. The Fee Form spreadsheet was intended to be used as a 
template and guide and not as an example of current balances and/or volumes.  A 
revised Fee Form has been provided as part of the addendum. Please refer to 
Attachment B.  

 

ITEM 25. Connectivity 
Question: What type of Transmission connectivity does the Aviation Authority have with 
their current bank today? 
Answer: The Aviation Authority downloads data and images from the online portal 
access for lockbox and uploads a CSV file for positive pay. 
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ITEM 26. ACH 
Question: Does the Aviation Authority originate ACH via Direct Transmission or upload 
directly to the banking portal? 
Answer: The Aviation Authority does not send ACH Files to the bank. 

 

ITEM 27. Question: Given the significant size of the balances maintained at the bank, please 
provide the interest rate history for the each of the 12 months provided to the Aviation 
Authority. Earnings Credit Rates (ECR) were provided, but not Interest Rates (hard 
interest). 
Answer: Interest Rates for the months provided are presented below: 
 
Month Interest Rate Month Interest Rate 
November 2023 4.93% May 2024 2.75% 
December 2023 4.95% June 2024 2.75% 
January 2024 2.65% July 2024 2.75% 
February 2024 2.75% August 2024 2.75% 
March 2024 2.75% September 2024 2.65% 
April 2024 2.75% October 2024 2.50% 

 

ITEM 28. Question: Please clarify what is being required in section 8.7.1 that states "Describe the 
minimum liquidity amounts Respondent would be willing to provide to the Aviation 
Authority in both normal and stressed markets to be negotiated as an Additional 
Service." We are unclear what the Aviation Authority is requesting. Is the Aviation 
Authority in need of a credit facility? 
Answer: The Aviation Authority is seeking information about the liquidity limits and 
terms respondents would be willing to provide should the Aviation Authority have need, 
such as a revolving Line of Credit. 
 

ITEM 29. Section 8.7.3 Financial Statements 
Question: Will the Aviation Authority be willing to accept links to our financial 
statements? It would reduce the size of our response significantly given the fact that our 
financial statements can easily exceed 300 pages. 
Answer: The Aviation Authority is willing to accept links to financial statements. 

 

ITEM 30. Cost Proposal 
Question: The Cost Proposal shows that there is 1 account using Payment Manager. 
What kind of payments is Payment Manager being used for? 
Answer: The Cost Proposal was provided with sample volumes only.  There are no 
transactions of this type and no charges, and the Aviation Authority does not currently 
utilize these services.  The Fee Form spreadsheet was intended to be used as a 
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template and guide and not as an example of current balances and/or volumes.  A 
revised Fee Form will be provided as part of the addendum. 
 

ITEM 31. Cost Proposal 
Question: On the Cost Proposal, there is a service labelled "CEO Treas Info Rpt EDI 
Subs Mobase" with a volume of 4. What EDI reports is the Aviation Authority receiving? 
Answer: The Cost Proposal was provided with sample volumes only.  There are no 
transactions of this type and no charges, and the Aviation Authority does not currently 
utilize these services.  The Fee Form spreadsheet was intended to be used as a 
template and guide and not as an example of current balances and/or volumes.  A 
revised Fee Form will be provided as part of the addendum. 

 

ITEM 32. Cost Proposal - Lockbox 
Question: Special Handling, as described on line 31 of the Excel Spreadsheet, please 
describe the process involved for WLBX Restrictive/Special Processing. 
Answer: With regard to special processing instructions, the Aviation Authority requires 
customer invoice payment information to be accessible for payment application. 

 

ITEM 33. SOC reports 
Question: SOC reports are provided for specific products/services if available and upon 
a fully executed NDA. Would the Authority be willing to sign the NDA? 
Answer: The Aviation Authority will not sign a non-disclosure agreement with regard to 
any information or documents submitted with a proposal.  However, if a proposer 
believes that specific information or documentation is exempt from Florida’s public 
records law, Florida Statute’s Chapter 119, either as a trade secret or pursuant to any 
other exemption, such proposer should follow the requirements for claiming such 
exemption set forth in Chapter 119 when submitting their proposal. 
 

ITEM 34. Question: What method is used to send ACH Files to the bank? (File Transmission 
through Secure FTP, or File Upload through online portal) 
Answer: The Aviation Authority does not send ACH Files to the bank. 

 

ITEM 35. Question: What is the frequency of the ACH Files? (daily/weekly/monthly) 
Answer: The Aviation Authority does not send ACH Files to the bank. 

 

ITEM 36. Master Banking Services Agreement 
Question: Will we be disqualified if we cannot agree to sign your master banking 
services agreement? To clarify the Bank’s position as to contracts that would need to be 



Addendum No. 2 
RFP No. 25-142-RFP  
Banking Services 
 

Page 8 

signed if “the Bank” is the successful bidder, please note that the  Bank Terms and 
Conditions and the Commercial Bank Services Agreement, and any other applicable 
bank service agreements will constitute the contract for services to be provided to the 
Authority pursuant to the RFP, subject to further negotiation by the parties. The Bank is 
willing to consider any form contract that might be proposed by the Authority in the 
context of those negotiations, and if agreed, excerpts therefrom may be added to the 
standard The Bank contracts via a mutually agreed instrument (including any provisions 
which may be required by applicable state law). 
Answer: A willingness to execute an agreement substantially in the form as provided as 
Attachment A is a minimum requirement.  As stated in the RFP, Respondents must meet 
all Minimum Requirements listed in the Vendor Questionnaire section in order to be 
considered for award.  The Aviation Authority would entertain additional agreements for 
specific services, provided such agreements do not amend the Master Banking Services 
Agreement in a manner adverse to the Aviation Authority.   

 

ITEM 37. Board Approval 
Question: Please confirm that March 19th is the Board approval date. 
Answer: At this time, April 16th is the intended Board approval date. 
 

ITEM 38. Question: How is ACH Origination being utilized? (vendor payments/payroll/collection 
etc.) 
Answer: The Aviation Authority does not utilize ACH Origination.  The Aviation Authority 
sends an electronic file to a third party, and when the payment is posted to the Aviation 
Authority account it mirrors that of a physical check.  The third party allows for payments 
through electronic check, paper check and virtual credit cards. 

 

ITEM 39. Question: What are the daily/weekly/monthly amounts for the Debit (collection) files? 
Answer: The Aviation Authority does not utilize ACH Origination for collections. 
 

ITEM 40. Question: What are the daily/weekly/monthly amounts for the Credit (payment) files? 
Answer: The Aviation Authority does not utilize ACH Origination.   
 

ITEM 41. Question: Foreign Currency checks: • How are your foreign currency checks processed 
today? 
Answer: Foreign currency checks are processed like any other check.  The volume is 
minimal, as the Aviation Authority requires payment in USD. 

 

ITEM 42. Question: What provider is used for armored courier service currently? 
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Answer: As noted in the RFP, the Current armored courier is MidFlorida Armored & 
ATM Service. 

 

ITEM 43. Question: Is the contract directly with the courier service provider? 
Answer: Yes. 

 

ITEM 44. Question: Are you contracted with the armored courier for a specific period or will you 
be looking to potentially change vendors? 
Answer: The current contract runs through March 31, 2026, with the option to renew for 
one period of two years.  At this time, we are not looking to change vendors. 

 

ITEM 45. Question: How many locations does the armored courier pick up from and on what 
frequency? 
Answer:  5855 Cargo Road Orlando, FL 32827 

       One Jeff Fuqua Blvd, Orlando, FL 32827 
 
    Up to three bags picked up twice a week, per location. 

 
ITEM 46. Question: What is the average daily cash deposit by location? Please provide 

breakdown by denomination. 
Answer:  5855 Cargo Road Orlando, FL 32827- approximately $1,000 cash per day 

 
One Jeff Fuqua Blvd, Orlando, FL 32827- approximately $1,000 cash per 
day 
 
Up to three bags picked up twice a week, per location. 

 

ITEM 47. Question: How many bags to be picked up daily? 
Answer: Up to three bags picked up twice a week, per location. 
 

ITEM 48. Question: Is there any special arrangement associated with this service? 
Answer: No. 

 

ITEM 49. Question: Please describe any change order processing that is done and on what 
frequency. Are they done online, via email or through the phone? Are they Automatic 
Standing orders or done on an as needed basis? What is the typical order size and in 
what denominations? 
Answer: The Aviation Authority handles any change orders outside of the scope of 
these services. 
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ITEM 50. Question: Are the deposits cash only or is there a combination of cash and checks 
deposited through the courier vault service? Are the checks on a separate deposit ticket 
from the cash? Please provide the break out of checks vs. cash vs. coin deposited at the 
cash vault. 
Answer: The Aviation Authority does not expressly track the breakdown of deposits 
through the courier vault service. 

 

ITEM 51. Question: Please describe and provide samples of any special reports received from 
the current cash vault provider. 
Answer: There are no special reports received from the current cash vault provider.  
Standard reports are utilized. 

 

ITEM 52. Question: What type of smart safe is utilized? Is it owned or contracted through a 
provider? Please describe. 
Answer: Smart safes are not utilized. 

 

ITEM 53. Question: How many safes are used today? How often are they serviced by Armored 
Couriers? 
Answer: Smart safes are not utilized 

 

ITEM 54. Question:  Please describe any Provisional Credit requirements. Are they related to 
Smart Safe cash deposits? 
Answer: There are no Provisional Credit Requirements. 

 

ITEM 55. Other check types 
Question: Aside from the payables checks with ViewPost and the payroll checks with 
ADP, are there other checks that the Authority issues? If so, what is the volume? 
Answer: Other checks include internationally mailed checks, non-payroll checks to 
employees, and check that require remittance advice.  These average 10 per week. 

 

ITEM 56. Receivables 
Question: Does GOAA have location numbers encoded on your deposit tickets? Are 
you utilizing a deposit reconciliation report? 
Answer: Each location has its own separate account number, so location numbers are 
not encoded on deposit tickets. 
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ITEM 57. Receivables 
Question: Does the GOAA have separate locations set up on remote deposit to identify 
the location number making the deposit? If so, how many locations are established? 
Answer: There is currently one location using a remote deposit scanner. 

 

ITEM 58. Receivables 
Question: How many remote deposit scanners does the GOAA currently have? Does 
GOAA own or rent the scanners? Please provide the make and models. 
Answer: There are two remote deposit scanners used and owned by a third party.  The 
scanners are Digital Check models TS240 and CX30. 

 

ITEM 59. Receivables 
Question: Do you receive checks in foreign currency outside of Canadian? If so, what 
currencies and how often? 
Answer: The Aviation Authority does receive checks in foreign currency outside of 
Canadian but does not currently expressly track data specific to foreign checks received. 

 

ITEM 60. Receivables 
Question: Please provide further details on the cash collection and deposit preparation 
process from the various the parking areas. 
Answer: Cash collection and deposit preparation process from the parking areas are 
done by third party who make deposits to the proper accounts. 

 

ITEM 61. Verification of Employment 
Question: Please confirm if the verification of employment status through the E-Verify 
system pertains to this RFP. 
Answer: Yes, this is required. 
 

ITEM 62. Payables 
Question: Is the invoice receipt process centralized or decentralized (branch offices)? 
Answer: Please refer to Section 6.5 of the RFP for a brief description on the Aviation 
Authority’s payment process via a third party. As it relates to the scope of this RFP, the 
Aviation Authority believes this information would not be relevant to evaluating the 
proposals or their alignment with the objectives outlined in the RFP. 
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ITEM 63. Question: Are there any current initiatives with regard to your ERP? 
Answer: No. 

 

ITEM 64. Payables 
Question: Internally, are there pain points with regard to managing ACH payments to 
vendors? For example, vendor bank account information, liability with regard to storing 
vendor bank account info, etc. 

Answer: The Aviation Authority does not utilize ACH payments to vendors. 
 

ITEM 65. Payables 
Question: Are there any existing pain points with regard to your current electronic 
(ACH/EFT) process? For example, do vendors complain about reconciliation issues (eg: 
payment received, and then trailing addendum sent a few days later). 
Answer: The Aviation Authority does not utilize ACH payments to vendors. 

 

ITEM 66. Payables 
Question: What challenges, obstacles, or delays in your disbursement process do you 
wish to improve? 
Answer: Please refer to Section 6.5 of the RFP for a brief description on the Aviation 
Authority’s payment process via a third party. As it relates to the scope of this RFP, the 
Aviation Authority believes this information would not be relevant to evaluating the 
proposals or their alignment with the objectives outlined in the RFP. 

 

ITEM 67. Payables 
Question: What is your current cost to produce a check in house? 
Answer: The Aviation Authority does not currently accumulate or track data specific to 
the cost of producing checks internally. 

 

ITEM 68. Payables 
Question: How many people will handle an invoice from receipt to approval? 
Answer: Please refer to Section 6.5 of the RFP for a brief description on the Aviation 
Authority’s payment process via a third party. As it relates to the scope of this RFP, the 
Aviation Authority believes this information would not be relevant to evaluating the 
proposals or their alignment with the objectives outlined in the RFP. 
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ITEM 69. Payables 
Question: Do you have an approval process incorporated into your AP process? 
Answer: Yes. 

 

ITEM 70. Payables 
Question: Do you have any type of invoice matching system in place currently? If so, 
please provide the name of the software 
Answer: The Aviation Authority’s current ERP is Oracle E-Business Suite, version 
12.2.10. 
 

ITEM 71. Payables 
Question: Do you do a 2 way or 3 way match for the POs? 
Answer: The Aviation Authority does either a 2-way or 3-way match depending on the 
PO. 

 

ITEM 72. Payables 
Question: How long does it typically take to get an invoice approved? 
Answer: The Aviation Authority’s process is designed to meet the requirements of the 
Florida Prompt Pay Act. 

 

ITEM 73. Payables 
Question: How do invoices get approved? Is it a manual workflow or electronic? If 
Electronic, what software if being utilized? 
Answer: Please refer to Section 6.5 of the RFP for a brief description on the Aviation 
Authority’s payment process via a third party. As it relates to the scope of this RFP, the 
Aviation Authority believes this information would not be relevant to evaluating the 
proposals or their alignment with the objectives outlined in the RFP. 

 

ITEM 74. Payables 
Question: How many invoices are received (paper or email/PDF) on a monthly basis? 
Answer: Please refer to Section 6.5 of the RFP for a brief description on the Aviation 
Authority’s payment process via a third party. As it relates to the scope of this RFP, the 
Aviation Authority believes this information would not be relevant to evaluating the 
proposals or their alignment with the objectives outlined in the RFP. 
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ITEM 75. Payables 
Question: What is your current AP Process from Invoice receipt to payment? 
Answer: Please refer to Section 6.5 of the RFP for a brief description on the Aviation 
Authority’s payment process via a third party. As it relates to the scope of this RFP, the 
Aviation Authority believes this information would not be relevant to evaluating the 
proposals or their alignment with the objectives outlined in the RFP. 

 

ITEM 76. Payables 
Question: What is the frequency of your ACH files transmissions? 
Answer: The Aviation Authority does not transmit ACH files.   

 

ITEM 77. Payables 
Question: Please provide the dollar amount of your largest originated ACH file. 
Answer: The Aviation Authority does not transmit ACH files. 
 

ITEM 78. Receivables 
Question: How do you receive remittances for electronic receivables (ACH/Wires)? 
Provide an outline on how you reconcile electronic payments 
Answer: The Aviation Authority utilizes a daily ACH Receipt report from the online portal 
and reconciles daily. 

 

ITEM 79. Analysis Statement 
Question: What is the average number of checks being deposited at each location on a 
monthly basis? 
Answer: The Aviation Authority does not expressly track the breakdown of checks being 
deposited in the daily cash vault.  For checks deposited through the lockboxes, the 
average monthly breakdown is as follows: 

 
 Hotel Revenue Lockbox: Less than 1 check per month on average 
 PFC Lockbox: Less than 2 checks per month on average 
 Trustee Revenue Lockbox: 42-43 check per month on average 

 

ITEM 80. Armored Car Services 
Question: Are locations placing and receiving change orders from the armored car 
provider and is it included in your armored car contract? 
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Answer: The Aviation Authority handles any change orders outside of the scope of 
these services. 

 

ITEM 81. Receivables 
Question: Please provide details on your contract with your armored car provider, the 
expiration date of the contract by location, and the total monthly cost for the service. 
Answer: The current contract runs through March 31, 2026, with the option to renew for 
one period of two years.  Monthly cost is approximately $1,500. 

 

ITEM 82. Receivables 
Question: Please provide a list of the locations making deposits and their corresponding 
average daily cash deposits. Do the location deposits include checks? 
Answer:  5855 Cargo Road Orlando, FL 32827- approximately $1,000 cash per day 

 
One Jeff Fuqua Blvd, Orlando, FL 32827- approximately $1,000 cash per 
day 
 
The location deposits include checks. 

 

ITEM 83. Analysis Statement 
Question: Please provide a list reflecting the volume of Canadian checks deposited per 
month for the past 12 months. 
Answer: The Aviation Authority does not accumulate the volume of Canadian checks 
deposited.  The volume is minimal, as the Aviation Authority requires payment in USD. 

 

ITEM 84. Analysis Statement 
Question: Please provide further details on the BAI charges on the Analysis Statement. 
Are you receiving a monthly file transmission or pulling a report in a BAI format from the 
online reporting portal? Does the report include prior day and intraday reporting? 
Answer: The Aviation Authority pulls reports in a BAI from the online reporting portal.  
The report can include prior and intraday reporting.   

 

ITEM 85. Analysis Statement 
Question: Please provide further details on the Printing & Supplies-Vendor listed on the 
analysis statement. Does this fee include supplies such as check stock, deposit tickets, 
deposit bags, etc. for example. Do you incur a fee for the supplies or are you receiving 
them at no cost from Wells? What supplies are provided? 
Answer: Fees include supplies such as deposit tickets, deposit bags, and others.  Fees 
are included on the client analysis statement as they are ordered. 
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ITEM 86. Analysis Statement 
Question: Please provide further details on the trust custodian fees listed on the 
analysis statement. The volume varies and was not reflected on the March statement. 
Answer: Custodian Fees are now paid directly to the Custodian, under separate 
agreement, by the Aviation Authority. 

 

ITEM 87. Analysis Statement 
Question: With custody service being excluded from this RFP, will any portion of the 
deposits reflected on the analysis statements be held in a custody account at Wells? If 
so, what will be the projected average monthly balances that will remain in the 15 
accounts outlined in the RFP. 
Answer: No portion of the deposits reflected on the analysis statements will be held in a 
custody account. 

 

ITEM 88. Analysis Statement 
Question: Please provide a 12-month trend of the average monthly balances 
Answer: The Average Cash Balances has been updated to incorporate the above. 
Please refer to Attachment E.  

 

ITEM 89. Question: Would the GOAA consider accepting SOC 1 and SOC 2 reports subsequent 
to the awarding of the bid and the execution of a signed Non-Disclosure Agreement? 
Answer: The Aviation Authority will not sign a non-disclosure agreement with regard to 
any information or documents submitted with a proposal.  However, if a proposer 
believes that specific information or documentation is exempt from Florida’s public 
records law, Florida Statute’s Chapter 119, either as a trade secret or pursuant to any 
other exemption, such proposer should follow the requirements for claiming such 
exemption set forth in Chapter 119 when submitting their proposal.  With this in mind, 
the SOC reports are a Minimum Requirement.  As stated in the RFP, Respondents must 
meet all Minimum Requirements listed in the Vendor Questionnaire section in order to 
be considered for award. 

 

ITEM 90. Question: What is the cash volume for each cash safe on a daily or monthly basis? 
Where are they located? 
Answer: 5855 Cargo Road Orlando, FL 32827- approximately $1,000 cash per day 
 

   One Jeff Fuqua Blvd, Orlando, FL 32827- approximately $1,000 cash per day 
 

ITEM 91. Lockbox 
Question: The volume of payments processed seems low for 3 lockboxes. Has GOAA 
ever considered consolidating or reducing the number of lockboxes? 
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Answer: The Authority maintains lockboxes to handle low volume / high dollar activity. 
Separate lockboxes assist in maintaining the different types of payments received and 
its deposit location. The Authority is not seeking to change the current lockbox structure. 

 

ITEM 92. Balances 
Question: Based on section 6.8 and stated average balance of $629MM, why is 
$370MM indicated on the excel document, Cost Proposal Banking Services Fee Form? 

 
Answer: The Fee Form spreadsheet was intended to be used as a template and guide 
and not as an example of current balances and/or volumes. A revised Fee Form has 
been provided as part of the addendum. Please refer to Attachment B.  

 
 
 
 
 
Racha El Khalil         Date: January 7, 2025 
Assistant Manager 
Contract Administration and Reporting  
Procurement Services 
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1. INTRODUCTION 

1.1. Summary 

A. The Greater Orlando Aviation Authority (Aviation Authority) is soliciting 
interested financial institutions to provide banking for the Aviation Authority at 
the Orlando International Airport.  

B.  The appointment period, if awarded following the Solicitation process, will be 
for five (5) years with the initial service to commence on or about July 1, 2025. 
The Aviation Authority will have the option to renew the agreement for one 
additional period of five (5) years. The appointment between the successful 
Respondents and the Aviation Authority will be non-exclusive. 

C. It is the intent of the Aviation Authority that a Respondent will provide the 
services specified in the Scope of Work / Specifications detailed in Section 6. 
The Aviation Authority intends to select the Respondents that it deems to be 
the most highly qualified, responsible, and responsive to the Aviation Authority 
to perform the required services after considering the evaluation criteria, in its 
exclusive discretion. 

D. Provide the Aviation Authority with general banking services for up to two main 
accounts, eight zero-balance sub-accounts and four stand-alone 
accounts.  The various types of accounts consist of lockbox deposit, accounts 
payable and payroll positive payment disbursement, grant receipt, and 
electronic payment receipt accounts. 

1.2. Background 

It is the intent of the Aviation Authority that a single financial institution will provide 
all of the banking services specified in this Solicitation.  The scope of services will 
exclude merchant processing, electronic payables (via e-card), procurement card, 
and custody services. 

1.3. Timeline 

Release Project Date: November 20, 2024 

Question Submission Deadline: December 6, 2024, 5:00pm 

Response Submission Deadline: December 23, 2024, 11:00am 
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Tentative Ad-hoc Committee Date: January 23, 2025 

Tentative Finance Committee Date: February 19, 2025 

Tentative Board Approval Date: March 19, 2025 
 

Dates/times are subject to change. 
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2. GENERAL INFORMATION FOR SOLICITATION PROCESS 

2.1. Nondiscrimination Legal Notices 

A. The Aviation Authority does not discriminate upon the basis of any individual’s 
disability status.  Anyone requiring reasonable accommodations as provided 
for in the Americans with Disabilities Act or Section 86.26, Florida Statutes, 
should contact the ADA Coordinator at 407-825-7105 as soon as possible, or 
at least one full business day prior to any scheduled meeting. 

B. In accordance with Section 287.05701, Florida Statutes, the Aviation Authority 
may not request documentation of or consider a Proposer's social, political, or 
ideological interests when determining if the Proposer is a responsible 
Proposer.  

2.2. Reservation of Rights 

A. The Aviation Authority reserves the right, in its sole discretion, to waive any 
informalities or irregularities of a Response, except that (i) the Aviation 
Authority will not waive the requirement that a Response, complete in all 
material respects, be received by the Aviation Authority by the time and date 
specified in the Timeline for the receipt thereof, and (ii) the Aviation Authority 
will not consider any Response which does not conform in all material respects 
to the terms of this RFP including a commitment to execute the Agreement by 
the Respondent, if applicable. 

B. The Aviation Authority reserves the right to solicit from available sources 
relevant information concerning a Respondent’s past performance and may 
consider such information in its evaluation and selection of Respondents. 

C. The Aviation Authority reserves the right to request clarification of information 
submitted in any Response, to require additional information from any 
Respondent, or, in the Aviation Authority's sole discretion, to reject any or all 
Respondents for any reason and to re-advertise or not to re-advertise the RFP. 

D. The Aviation Authority reserves the right to reject proposals containing any 
additional terms or conditions not specifically requested in the original special 
conditions and/or the terms and conditions. 

E. The Aviation Authority reserves the right to cancel an awarded Respondent 
upon due cause—i.e., misrepresentation, negligence, non-performance, etc. 
via written notice. 
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F. As the best interest of the Aviation Authority may require; to reject any and 
all responses or waive any minor irregularity or technicality in responses 
received. respondents are cautioned to make no assumptions unless their 
Response has been determined as meeting the Minimum Requirements and 
being responsive and responsible. All awards made as a result of this 
solicitation shall conform to applicable policies of the Aviation Authority. 

G. The Aviation Authority reserves the right to waive any informality in the 
Solicitation, to reject any and all Solicitation, and to re-advertise or elect not 
to proceed with the services for any reason. 

H. The Aviation Authority reserves the right at its sole discretion to increase, 
decrease, or delete any portion of the Scope of this Agreement at any time 
without cause. 

I. The Aviation Authority shall have the right, but not the obligation, to award all 
or any portion of the services. The extent and scope of the Services, along with 
the fees for such services, will be subject to final approval by the Aviation 
Authority. The Aviation Authority intends, but is not obligated, to enter into a 
non-exclusive agreement with the highest ranked Respondent to perform the 
required Services described herein. 

J. The Aviation Authority reserves its right to award any or all of the advertised 
services subject to the availability of funding. 

2.3. Solicitation Information / Instructions To Respondents 

A. Sealed electronic proposals will be received for this RFP through the Greater 
Orlando Aviation Authority e-Procurement Platform located 
at https://procurement.opengov.com/portal/goaa. Once you have completed 
the free account registration, browse back to this page, click on "Draft 
Proposal", and follow the instructions to submit the electronic proposal. By way 
of the Platform, proposals will be locked and digitally encrypted until the 
submission deadline passes.  

B. All Responses must be received by the Aviation Authority  as noted in the 
Timeline, Section 1.3. All Responses timely received will be listed with the 
name of the Respondent during the Virtual Opening. The e-
Procurement  Platform will not allow for late submittals. 

C. The time/date stamp clock located in the electronic submittal Platform shall 
serve as the official authority to determine lateness of any proposal. 
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D. The Aviation Authority shall not be responsible for delays caused by any 
occurrence.  This shall include any delay as a result of a technology issue.   Any 
late response shall not be accepted. 

E. Responses submitted by hard copy, e-mail, or fax shall not be accepted. 
Responses submitted outside of the designated electronic submission Platform 
shall be rejected as non-responsive regardless of where and when they were 
received. 

F. Respondents shall not be allowed to modify their proposals after the opening 
time and date. 

G. Unless otherwise noted, Respondents shall submit one Response only. 

H. Each Respondent shall complete the Respondent Questionnaire, located in 
Section 8.  Please respond to each item individually, as applicable. 

I. Unless otherwise directed, all uploaded files must be in PDF format.  Do not 
upload zip files. 

J. Once the deadline for receipt of Responses has occurred, no Response may be 
altered or withdrawn for a period of 180 days after such deadline. 

2.4. Submitting Questions and Receiving Responses 

A. Respondents shall submit all inquiries regarding this Solicitation via the e-
Procurement Platform, located at 
https://procurement.opengov.com/portal/goaa. Please note the deadline for 
submitting inquiries. All answers to inquiries will be posted on the Aviation 
Authority e-Procurement Platform. Respondents may also click “Follow” on this 
Solicitation to receive an email notification when answers are posted. It is the 
responsibility of the Respondent to check the website for answers to inquiries. 

B. If a Virtual and/or Pre-Solicitation Conference is held, the location, date, and 
time is located on the e-Procurement  Platform.  The purpose of any Pre-
Solicitation Conference is to review and discuss the solicitation (and any 
addenda) as published.  Attendance is non-mandatory, but highly 
encouraged.  Respondents are expected to be familiar with the Solicitation 
Documents.  

C. Questions will be answered through the e-Procurement Platform. 
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D. If the Aviation Authority determines that it is necessary to change the dates 
or times prior to the due date, the change will be announced and posted on 
the e-Procurement  Platform 

E. All prospective Respondents shall thoroughly examine and become familiar 
with the Solicitation package and carefully note the items which must be 
submitted with the Solicitation as detailed in Section: Vendor Questionnaire. 

F. Submission of a Response shall constitute an acknowledgment that the 
Respondent has read and understands the Solicitation Documents. The failure 
or neglect of a Respondent to receive or examine any Solicitation Document 
shall in no way relieve it from any obligations under its Response or the 
Agreement. No claim for additional compensation will be allowed which is 
based upon a lack of knowledge or understanding of any of the Agreement 
Documents or the scope of work. 

2.5. Communications; Questions Regarding Specifications or Solicitation 
Process 

A. Any official communication from a Respondent during the Solicitation process 
should be submitted to the Aviation Authority via the e-Procurement Platform, 
https://procurement.opengov.com/portal/goaa. A copy of the Administration 
Policies (Sections 180.01 and 180.03) are available upon request from the 
Manager of Board Services. 

B. In accordance with the above-referenced policies, any communication directly 
or indirectly to seek to encourage any specific result in connection with an 
Aviation Authority selecting process, including but not limited to, written 
communications, any and all forms of electronic communications or 
messaging, including social media, oral communications either in person or by 
telephone, initiated by a Respondent or through a lobbyist, agent or third 
person, to any Aviation Authority staff and/or Committee/Board member who 
is a member of any committee constituted for the purposes of ranking 
Solicitations, making recommendations or making an award, is prohibited from 
the time that the Solicitation is released to the time that the award is made. 

C. All financial institutions are hereby placed on notice that the Aviation Authority 
Board and staff shall not be contacted about this RFP. Financial institutions and 
their agents shall not contact members of the Aviation Authority staff and/or 
Committee/Board member (with the exception of designated Procurement 
Agent and the Small Business Development Department). An appropriate 
official or employee of the Aviation Authority may initiate communication with 
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a Proposer in order to obtain information or clarification needed to develop a 
proper and accurate evaluation of the RFP. Any official communication from a 
Respondent during the solicitation process should be submitted via the e-
Procurement Platform as directed during the RFP process. Failure to adhere to 
these requirements may result in Board action to disqualify your financial 
institutions from consideration of award.  

D. Requests for interpretation, clarification or correction of RFP documents, forms 
or other material in the RFP should be made in writing via the e-Procurement 
Platform during the Question-and-Answer period. Questions or issues raised at 
the Pre-Solicitation Conference or during the Question-and-Answer period, 
which, in the Aviation Authority's discretion, necessitate changes to the RFP 
documents, will be the subject of an addendum to this RFP at the conclusion 
of the question period, and will be made available through the e-Procurement 
Platform. It is the responsibility of each Respondent to ensure that it has 
received and reviewed any and all such proposal(s) or addendum. 

2.6. Notice of Intent to Award Agreement 

Unless all Responses are rejected by the Aviation Authority, a Notice of Intent to 
Award is anticipated to be provided within 120 days from the opening of Responses 
to the responsible and responsive Respondent submitting the Response receiving the 
most points according to the scored Evaluation Criteria herein. For all procurements, 
the Aviation Authority reserves the right to reject any or all Responses and to cancel 
the procurement or to solicit new Responses. 

2.7. Tie Breaking 

In accordance with the Aviation Authority's Policy 450.02, when a tie occurs, the Ad 
Hoc Committeewill consider the following, in an attempt to break the tie in the order 
listed below: 

1. Drug-Free Workplace 

2. Certified MWBE Companies 

3. Request Offerors to submit best and final pricing 

4. Offeror whose principal place of business is located in Orange, Lake, 
Osceola, Polk, and Seminole Counties 

5. Game of chance – Coin toss 
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2.8. Public Meetings/Public Records 

Please be aware that all meetings of the Aviation Authority’s Board are duly noticed 
public meetings and all documents submitted to the Aviation Authority as a part of 
or in connection with a Solicitation will constitute public records under Florida law 
regardless of any person’s claim that proprietary or trade secret information is 
contained therein. Public meetings are posted on the Aviation Authority's website: 

https://flymco.com/airport-business/public-records/ 

2.9. Code of Ethics and Business Conduct Policy 

The Aviation Authority has adopted a Code of Ethics and Business Conduct Policy 
(Section 204.01) which addresses the obligation of the Aviation Authority’s Board 
members and employees to follow the Florida Statutes in reference to these issues. 
This includes, but is not limited to, the obligations of the Aviation Authority’s Board 
members and employees with respect to having an interest in business entities, 
outside employment, gratuities, divulgence of information, unauthorized 
compensation and acceptance of gifts. Please be aware that any violation of this 
policy by a Respondent and/or any attempt to influence an Aviation Authority Board 
member or employee to violate the policy is sufficient cause for the denial of the right 
of the Respondent to Respond on any Agreement or sell any materials, supplies, 
equipment, or services to the Aviation Authority for a period of time that is 
determined by the Chief Executive Officer. A copy of this policy is available upon 
request from the Chief Administrative Officer. 
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3. SPECIAL CONDITIONS 

3.1. Regulations 

A. The Awarded Respondent shall comply with all applicable federal, state and 
local laws, ordinances, rules and regulations pertaining to the performance of 
the work specified herein. 

B. Awarded Respondent shall comply with all health and sanitary regulations 
adopted by all applicable governing bodies.  The Awarded Respondent shall 
give access for inspection purposes to any duly authorized representative of 
such governing bodies. 

C. The Awarded Respondent shall obtain all permits, licenses and certificates, or 
any such approvals of plans or specifications as may be required by Federal, 
State and local laws, ordinances, rules and regulations, for the proper 
execution of the work specified herein. 

D. The Awarded Respondent shall comply with Federal and State right-to-know 
laws if hazardous materials are used. The SDS (Safety Data Sheets) shall be 
made available to all workers and Aviation Authority's Authorized 
representatives. Awarded Respondent shall report immediately to the AAR any 
spillage or dumping of hazardous materials on Aviation Authority property. The 
Awarded Respondent shall also be responsible for the cleanup and any costs 
incurred for all such incidents. 

E. During the performance of this Agreement, the Awarded Respondent shall keep 
current and, if requested by the Aviation Authority, provide copies of any and 
all licenses, registrations or permits required by applicable governing 
agencies.  The Awarded Respondent shall keep a copy of any and all licenses, 
registrations and permits on the job site while performing the Agreement work. 

3.2. Verification of Employment Status 

A. Prior to the employment of any person under this Agreement, the Awarded 
Respondent shall utilize the U.S. Department of Homeland Security’s E-Verify 
system to verify the employment eligibility of all new employees hired by the 
Awarded Respondent during the Agreement term, and an express requirement 
that Awarded Respondents include in such subcontracts the requirement that 
Subcontractors performing work or providing services pursuant to the Aviation 
Authority. Awarded Respondents will utilize the E-Verify system to verify the 
employment eligibility of all new employees hired by the Subcontractor during 
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the Agreement term. For more information on this process, please refer to 
United States Citizenship and Immigration Service site 
at: http://www.uscis.gov/portal/site/uscis. 

B. Only those employees determined eligible to work within the United 
States shall be employed under this Agreement.   

C. By submission of a Response to this Solicitation, the Awarded Respondent 
affirms that all employees in the above categories shall undergo e-verification 
before placement on this Agreement. The Awarded Respondent shall commit 
to comply with this requirement. 
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4. MINIMUM REQUIREMENTS 

4.1. Respondent’s Minimum Requirements 

Respondent must meet all the Minimum Requirements listed in the Respondent 
Questionnaire section in order to be considered for award. Respondents must 
address each Minimum Requirement, and provide affirmative statements and/or 
documentation to demonstrate meeting all the Minimum Requirements, as directed 
in the Vendor Questionnaire. 

4.2. State of Florida Registration 

Respondent must be registered/qualified to do business in the State of Florida. and 
provide a copy of such registration/qualification to the Aviation Authority with the 
Response submission. 

4.3. Minimum Experience 

Respondent shall have a minimum of five (5) years of continuous, recent and 
verifiable experience providing services of the type described in the Scope of Work / 
Specifications. Section.  Respondent shall provide an affirmative statement and/or 
documentary proof of such experience with the Response submission. 

4.4. Qualified Public Depository (QPD) 

Respondents must provide proof of designation as Qualified Public Depository (QPD) 
under Chapter 280 of the Florida Statutes. 

4.5. Proof of an Investment-Grade Rating 

Respondent must provide proof of an investment-grade rating from a Nationally 
Recognized Statistical Rating Organization (NRSRO). 

4.6. Proof of Minimum Total Assets 

Respondent must provide proof of having $100 million in average total assets over 
the past five (5) years as well as having average Tier 1 (core) risk-based capital ratio 
of at least 6% or greater over the past 3 years. 

4.7. Report of Services Organizational Control (SOC) 

Respondent must provide a copy of SOC 1 and SOC 2 reports, not older than one (1) 
year. 
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4.8. Respondent's Willingness to Execute Master Banking Services 
Agreement 

Respondent shall affirm their willingness to execute an agreement substantially in 
the form attached hereto as Attachment A - Master Banking Services Agreement 
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5. INSURANCE INSURANCE REQUIREMENTS 

5.1. General Information 

The Respondent’s submittal shall demonstrate ability to meet all portions 
listed in this Section by providing evidence of one of the 
following:  Certificate of Insurance on Acord form or form acceptable to 
Aviation Authority, signed affirmation of ability to comply from a licensed 
insurance agent, or insurance quote.  

If awarded a Agreement and prior to Notice to Proceed, the Awarded Bank must 
attain and provide a Certificate of Insurance in compliance with this Section. At its 
sole expense, Awarded Respondent shall maintain the following insurance during the 
term of this Agreement, including any extensions or renewals and such insurance will 
apply to Awarded Respondent, its employees, agents, and Subcontractors. 

5.2. General Liability 

A. Commercial General Liability insurance covering any and all claims for property 
damage and bodily injury (including death) and including, but not limited to 
premises, products and completed operations, and Contractual liability for 
Consultant’s covenants, with a limit of liability not less than One Million 
Dollars ($1,000,000) per occurrence or not less than Five Million Dollars 
($5,000,000) per occurrence, for AOA access; and 

B. Additional Insured Endorsement.  Such above referenced liability insurance 
shall name the Aviation Authority and the City of Orlando  and their members 
(including, without limitation, members of the Aviation Authority’s Board and 
the City’s Council and members of the citizens’ advisory committees of each), 
officers, employees, and agents as additional insureds. 

5.3. Workers’ Compensation and Employer’s Liability Insurance 

The following insurance shall apply to all Awarded Respondent's employees who will 
be engaged on the Aviation Authority property in the performances of Services in this 
Agreement: (i) workers’ compensation insurance with statutory limits in accordance 
with Florida law, and (ii) employer’s liability insurance policy limits not be less than 
$100,000 for each accident, $100,000 for disease each employee and $500,000 for 
disease policy limit. If the Awarded Respondent is self-insured, the Awarded 
Respondent shall provide proof of self-insurance and authorization to self-insure as 
required by applicable Florida laws and regulations. The Aviation Authority will not 
accept State of Florida exemptions. 
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5.4. Financial Institutions Professional Services / Errors & Omissions 
Liability Insurance. 

Insurance covering Consultant for errors, acts, or omissions, arising from its banking 
operations, including but not limited to the handling, protecting, securing, 
investments of monies, securities, funds, accounts, or failure to perform, all Services 
under this Agreement with limits not less than Twenty Million Dollars ($20,000,000) 
per claim. 

5.5. Other Insurance Requirements 

Awarded Respondent agrees to the following as it relates to all above required 
insurance: 

A. Insurance policies shall be primary insurance and not contributory to any other 
valid insurance the Aviation Authority may possess, and that any other 
insurance the Aviation Authority does possess shall be considered excess 
insurance only. 

B. Insurance shall be carried with an insurance company or companies be 
currently authorized to conduct insurance business in the State of Florida, and 
must have no less than a "B+" Financial Rating and a Financial Size Category 
of "Class VI" or higher according to the most current edition of AM Best Rating 
and said policies shall be in a form acceptable to the Aviation Authority. 

C. Any liability insurance maintained by Awarded Respondent written on a claims-
made form basis will maintain coverage for a period of time determined by the 
Aviation Authority to be appropriate to cover claims made after the Awarded 
Respondent has concluded its services to the Aviation Authority. 

D. All insurance required for this Agreement shall contain a waiver of subrogation 
clause, as allowed by law, in favor of the Aviation Authority and the City of 
Orlando. 

E. A properly completed and executed Certificate of Insurance on a form provided 
or approved by the Aviation Authority (such as a current ACORD form) 
evidencing the insurance coverages required by this Section 2.5 shall be 
furnished to the Aviation Authority upon the Notice of Intent to Award of the 
Agreement and each renewal thereafter during the term of this Agreement and 
its renewal/extension. Awarded Respondent acknowledges that any 
acceptance of Certificate of Insurance by Aviation Authority does not waive 
any obligations herein this Agreement. 
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F. The Aviation Authority is currently contracted with a third party for the 
management of all insurance certificates related to Aviation Authority 
Agreements. Awarded Respondents who enter into an Agreement with the 
Aviation Authority will be contacted directly by the third party vendor for 
insurance certificates and related matters such as expired certificates. An 
introductory letter will be sent instructing each Awarded Respondent of the 
proper procedures for processing updated insurance certificates as well as any 
other insurance related matter that may arise over the term of the Agreement. 
Awardee Respondents will respond as directed in the introductory letter as well 
as any further instructions they may receive. 

G. The Awardee Respondent shall provide the Aviation Authority immediate 
written notice of any adverse material change to the Awardee Respondent’s 
required insurance coverage. For purposes of this Insurance Section, an 
“adverse material change” shall mean any reduction in the limits of the 
insurer’s liability, any reduction of any insurance coverage, or any increase in 
the Awarded Respondent’s self-insured retention and any non-renewal or 
cancellation of required insurance. 

H. If any insurance coverage is canceled or reduced, Awarded Respondent shall, 
within forty-eight (48) hours remit to the Aviation Authority a Certificate of 
Insurance showing that the required insurance has been reinstated or replaced 
by another insurance company or companies acceptable to the Aviation 
Authority. If Awarded Respondent fails to obtain or have such insurance 
reinstated, Aviation Authority may, if it so elects, and without waiving any 
other remedy it may have against Awarded Respondent, immediately 
terminate this Agreement upon written notice to Awarded Respondent. 

I. The Aviation Authority’s Chief Executive Officer shall have the right to alter the 
monetary limits or coverages herein specified from time to time during the 
term of this Agreement, and Awarded Respondent shall comply with all 
reasonable requests of the Chief Executive Officer with respect thereto. 
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6. SCOPE OF WORK / SPECIFICATIONS 

6.1. Overview 

Provide the Aviation Authority with general banking services within one overall bank 
account structure with two concentration accounts, eight zero-balance sub-accounts 
and three disbursement accounts, and two stand-alone accounts.  The various types 
of accounts include but are not limited to lockbox deposit, accounts payable and 
payroll positive payment disbursement, grant receipt, and electronic payment receipt 
accounts. The financial institution shall provide specific responsibilities to include, but 
are not necessarily limited to, the following 

6.2. Bank Accounts 

The Authority banking services will be conducted within one overall bank 
account structure with two concentration accounts, eight zero balance sub-
accounts (ZBA), three disbursement accounts, and two stand-alone accounts. 

a. Airport Facilities Revenue Concentration Account  

1. Hotel Revenue Account:  ZBA for the hotel revenue deposits 

2.  Hotel Parking Account:  ZBA for the hotel parking facility revenue 
deposits 

3.  Airport Parking Account:  ZBA for the airport parking facility revenue 
deposits 

4.  Airport Facilities Revenue Account:  ZBA for the Authority general 
revenues 

5.  Electronic Payments Receipts:  ZBA for electronic payments 

b. Central Bank Concentration Account 

1. PFC Account:  ZBA for Passenger Facility Charge (PFC) lockbox 
deposits and cash vault deposits (checks only) 

2.  Payables Positive Pay Account:  ZBA for accounts payable 
disbursements 

3. Grants Subsidiary Payment Account:  ZBA for grant related receipt 

c. Disbursement Accounts 

1. Payroll Positive Pay Account 
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2. Worker’s Compensation Disbursement Account 

3. Property and Auto Claims Account 

d. Stand Alone Accounts 

1. ORL Colonial Promenade:  Operating account for Colonial Promenade 
shopping center located at the Orlando Executive Airport 

2. Special Claims Fund:  Disbursement account for special related claims 

6.3. Account Structure 

Account Structure.  The Aviation Authority desires to maximize its cash 
availability through the use of concentration, zero balance, and other accounts 
as described below.  An account and cash flow diagram is included as 
Attachment C. Average account balances are shown on Attachment C.  

A. Airport Facilities Revenue Concentration Account:  Deposits are made 
into several zero balance deposit accounts, as indicated below, which 
are then swept into the Airport Facilities Revenue Concentration Account 
on a daily basis.  Disbursements other than wire transfers, ACH or EFT 
are not typically made from the zero balance deposit accounts.  These 
accounts include: 
  

1. Hotel Revenue ZBA:  Deposits made via lockbox with Bulk Image 
Retrieval capabilities as well as daily deposits via cash vault (cash 
and checks).  A number of daily cash deposits are compiled by hotel 
staff members located in various outlets.  Each location’s deposit is 
placed in an individual bag and sealed.  The individual bags are then 
placed into one bag with a deposit slip for the total of all the individual 
bags.  When the bag is received at the bank’s cash vault, the bank 
representative opens each bag, verifies each deposit and confirms 
the sum of the individual deposits reconciled to the total amount on 
the deposit slip.  Adjustments are made as required and the 
notification of adjustments (if any) is sent to the hotel daily.  Current 
armored courier is MidFlorida Armored & ATM Service.  (See also 
Section 10 below for lockbox services).  
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2. Hotel Parking ZBA:  Merchant credit card receipts from the hotel 
parking facility are deposited to the Hotel Parking ZBA via ACH from 
the credit card processing center on a regular basis.  Related 
processing fees are debited from the Hotel Parking ZBA on a regular 
basis via ACH.  Cash vault deposits are also made to this 
account.  Hotel parking is currently managed by ABM.  Current 
armored courier is MidFlorida Armored & ATM Service.  

3. Airport Parking ZBA:  Merchant credit card receipts from the airport 
parking facility are deposited to the Airport Parking ZBA via ACH from 
the credit card processing center on a regular basis.  Related 
processing fees are debited from the Airport Parking ZBA on a 
monthly basis via ACH.  Cash vault deposits are also made to this 
account.  Airport parking is currently managed by ABM.  Current 
armored courier is MidFlorida Armored & ATM Service.  

4. Airport Facilities Revenue ZBA:  The Authority’s accounts receivable 
lockbox, wires, and ACH credits are posted to this account.  (See also 
Section 10 below for lockbox services).  

5. Electronic Payments Receipts ZBA:  Depository account for electronic 
fund transfer payments. 

The Aviation Authority has established a daily Standing Wire Transfer 
Order based on available funds (currently greater than $1 million, but 
subject to change) within the Airport Facilities Revenue Concentration 
Account to the Authority’s Airport Facilities Revenue Fund Account 
currently at U.S. Bank, N.A.  The proposing financial institution should 
identify if it can make this option available to the Aviation Authority and 
if not, what options are available for processing regular wire transfers 
based on available funds. 

B. Central Bank Concentration Account:  The Central Bank Concentration 
Account serves as the operating account for the Authority, along with the 
related zero balance and other stand-alone accounts.  Deposits into the 
Central Bank come primarily from the following sources:  

1. Monthly wire transfer for operating budget requirements, from the 
Airport Facilities Revenue Fund Account, currently at U.S. Bank, N.A. 
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2. PFC receipts from the airlines through the PFC ZBA. 

3. At least monthly, internal book transfers from Airport Facilities 
Revenue Concentration Account. 

4. Normally each business day, a deposit via separately contracted 
armored courier service. 

  
C. Disbursements:  Disbursements from the Central Bank Concentration 
Account are handled in the following manner: 

  
1. Operating check disbursements flow through the Payables Positive 

Pay ZBA account.  At the present time, Authority staff transmits an 
electronic Positive Payment file at least twice weekly to the financial 
institution.  This zero balance account is reimbursed at the close of 
the business day from the Central Bank Concentration 
Account.  Services provided for this account include full account 
reconciliation services.  

2. Each payroll pay period a book transfer is processed from the Central 
Bank Concentration Account to the Payroll Positive Pay Account to 
cover the payroll and related tax disbursements.  The balance 
remaining in the Payroll Positive Pay Account is not swept into the 
Central Bank Concentration Account.  The third party payroll provider 
will transmit an electronic positive payment file at least biweekly to 
the financial institution.  Services provided for the Payroll Positive 
Pay Account include full account reconciliation services. 

3. Periodically book transfers are made to the Worker’s Compensation 
Disbursement Account in order to maintain a minimum balance 
determined by management.  This account is used to pay claims and 
the checks are written by an authorized third party, currently Davies 
North America.  The balance remaining in the Worker's 
Compensation Disbursement Account is not swept into the Central 
Bank Concentration Account.  No positive payment file is transmitted 
with regard to checks issued from this account.  
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4. Periodically book transfers will be made to the Property and Auto 
Claims Account.  This account is used to pay property and auto claims 
and the checks are written by an authorized third party, currently 
Johns Eastern Company.  The balance remaining in the Property and 
Auto Claims Account will not be swept into the Central Bank 
Concentration Account.  No positive payment file is transmitted with 
regard to checks issued from this account. 

5. Wire transfers are processed to numerous recipients on a regular 
basis from the Central Bank Concentration Account via online banking 
when necessary.  Capability to perform wire transfers via phone if 
necessary is also required. 

6. The Aviation Authority also utilizes an electronic card payment 
method to pay certain vendors.  That method is not part of the scope 
of services for this RFP. 

  

The Aviation Authority reserves the right to open additional zero balance and 
other accounts during the agreement period at the price proposed in response 
to this RFP. 

The Aviation Authority intends to maintain a compensating balance to support 
activity costs for all accounts.  Fees will be paid on a variable cost basis 
meaning the actual monthly services will be counted and the volume of 
transactions will be computed to determine the compensating balance 
required to support the activity.  Accordingly, the monthly compensating 
balance will change each month based on previous volume and charges.   

Transfers between Aviation Authority accounts shall be charged to the Aviation 
Authority only as book transfers and not as items deposited, wires or checks 
paid.  Transfers to and from the zero balance accounts shall take place 
automatically without initiation by the Aviation Authority staff. 

6.4. Availability of Funds and Depository Location 

Deposits are made during the banking business day to a designated depository 
location mutually agreed on by the Authority and the financial institution by 
armored courier service, which is provided through a separate 
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agreement.  The depository must be located within fifteen (15) miles of 
Orlando International Airport.  The fifteen (15) mile radius shall be calculated 
by either (1) the intersection of the South Semoran Boulevard (SR 436) and 
the Beachline Expressway (SR 528) at the northern entrance to the Airport, 
or (iii) the intersection of the South Airport Access Road and the Central 
Florida Greenway (SR 417) at the southern entrance to the Airport. 

The financial institution agrees to credit the Aviation Authority’s Airport 
Facilities Revenue Concentration Account and Central Bank Concentration 
Account for selected items according to the following schedule: 
  

A. Incoming Wire Transfers receive same day credit regardless of time of 
receipt during the day, provided they are received by the Federal 
Reserve prior to closure time of the Federal Reserve.  Wires received 
prior to the closure time of the Federal Reserve shall be treated as 
collected funds for that day and will be considered part of the available 
balance or overnight investment program. 

B. Incoming wire transfers from any financial institution initiated overnight 
investment shall be credited to the Aviation Authority's Central Bank 
Concentration Account by 8:00 a.m. each business day. 

C. All other checks will be based on the financial institution's "availability 
schedule".  Proposing financial institutions are required to attach a copy 
of their current "availability schedule" to the proposal.  The financial 
institution agrees to notify the Aviation Authority’s Chief Financial 
Officer, in writing, of any changes to the schedule.  The Aviation 
Authority reserves the right to periodically audit the financial 
institution's compliance with the existing "availability schedule". 

6.5. Payables Positive Pay Account 

When checks are processed, a file is uploaded from the Aviation Authority to 
the financial institution via online access.  The file contains information such 
as check number, date, amount, and payee.  When a check is presented for 
payment, the financial institution reviews the file to verify the check is valid.  A 
check will be honored only if the transmission matches the payment 
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details.  The financial institution must provide online access for daily exception 
reporting including the ability to reject or accept mismatched items. 

The Aviation Authority currently utilizes a third party vendor, Viewpost, to 
process payments to vendors via ACH and checks.  Viewpost provides check 
printing and electronic payment delivery services.  The services include 
printing and mailing checks currently issued by the Aviation Authority’s 
Accounts Payable Department, processing Viewpost Digital checks to suppliers 
that are properly registered with Viewpsot, provide an online portal for 
suppliers as a tool to track payment status from their desktop, mobile phone, 
or existing accounting package, and provide the capability to process 
“payments on demand” for suppliers requesting expedited payment. 

6.6. Payroll Positive Pay Account 

Currently, individual employee payroll checks are cleared directly from the 
Payroll Positive Pay Account.  Payroll processing services are currently 
provided by a third party, ADP Incorporated (ADP).  ADP will transmit an 
electronic positive payment file each payroll period (currently bi-weekly) to 
the financial institution listing the checks issued, including the payee, check 
number, check date and check amount.  The Aviation Authority requires that 
the financial institution accept the electronic positive payment file directly 
from ADP.  The Aviation Authority will notify the financial institution of any 
manual payroll checks processed by means of the online positive payment 
software system. 

  
The Aviation Authority is also currently providing direct deposit payroll 
services to employees.  Each payroll period, the total amount of the payroll 
direct deposit will be processed by ADP as a single ACH debit from the Payroll 
Positive Pay Account.  Wires and EFT payments will also be processed from 
this account.  Although the payroll account maintains positive pay service with 
the bank, it is necessary for ADP to have authorization to rescind payroll direct 
deposits if necessary. 

6.7. Online Services 

The Aviation Authority must have online real-time access to all accounts on a 
daily basis.  The Aviation Authority must be able to access the monthly 
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account statements and account analysis statements.  Other requirements are 
noted below: 

  
A. Daily Balance Reporting:  The financial institution will be required to 

provide via online, no later than 8:00 a.m. each business day, the 
following minimum information for each of the accounts:  

1. Ledger and Collected balance 

2. Summary of debit and credit postings updated through the previous 
banking day 

3. Detailed transactions for the prior day including incoming and 
outgoing wires 

4. The collected balance shall include the proceeds returned to the 
financial institution from any financial institution initiated overnight 
investment from the previous business day, if applicable 

B. Wire Transfers:  The financial institution shall provide online wire 
transfer services for initiating funds transfers to other institutions as well 
as transfers between accounts, with appropriate security levels for wire 
transfer initiations, approvals and reporting.  The financial institution 
shall provide the capability to set up email notification to users for 
outgoing wires and for users to view outgoing wires online in real time.  

C. Book Transfers:  The financial institution shall provide online electronic book 
transfers between the Aviation Authority’s accounts. 

D. Stop Payments:  The financial institution shall provide online stop 
payment services including the ability to ensure whether checks have 
cleared before the stop payment is processed, with appropriate security 
access to stop payment functionality and reporting.  

E. Positive Pay Processing:  The financial institution shall provide online 
exception reporting on all accounts with positive pay service for 
unmatched items presented to the financial institution each day, which 
allows the Aviation Authority to accept or reject the exception by 3:00 
p.m. that business day.  Online services should allow for manual input 
of checks issued on an as-needed basis. 
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F. The financial institution shall provide the Account Analysis Statement 
online in a downloadable format at the latest by the 7th business day of 
each month but preferably sooner. 

6.8. Interest-Bearing Account or Automatic Overnight Investment 
Program. 

The Aviation Authority currently utilizes an interest-bearing checking 
arrangement for all accounts.  Indicate if an Interest-bearing, overnight 
investment or other overnight alternative is being proposed and describe the 
details of the arrangement including the Rate Index that will be used to 
calculate earnings on deposit or the excess balances (balances over those 
required for banking services). 

The average liquid balance of Central Bank Concentration Account has been 
approximately $629 million but it can fluctuate depending on liquidity 
requirements.  Historical average liquid balances are not indicative of future 
balances. 
  
If proposing the use of a repurchase agreement, it must be in the form of the 
latest version recommended by The Bond Market Association 
(TBMA).  Overnight repurchase agreements must be collateralized at 102% of 
the market value with Treasury Securities and/or Federal Agency 
Instrumentalities or the minimum required by State Law, whichever is 
greater.  On the next business day, the financial institution agrees to transfer 
the funds back to the Central Bank Concentration Account no later than 8:00 
a.m.  Any repurchase agreement proposal must meet the Aviation Authority’s 
investment policy criteria before approval. 

6.9. Wire Transfers 

A. Incoming Wire Transfers:  The financial institution agrees to provide 
same day credit regardless of time of receipt during the day.  Wires 
received after the 6:00 p.m. deadline are treated as collected funds for 
that day. 

B. Outgoing wire transfers:  The financial institution agrees to execute any 
wire transfer order within one (1) hour after notification by the Aviation 
Authority’s Finance Department either via online access, by telephone, 
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or by fax, if necessary.  Wire transfers ordered and not received by the 
destination party by 6:00 p.m. will be traced by the financial institution 
from origin to destination to ascertain the party responsible for delaying 
the transfer.  If necessary, adjustments will be made for any lost 
interest or charges resulting from a "fail" to consummate a 
transaction.  The proposing financial institution must disclose if there 
are any daily wire amount limitations.  The Finance Department will 
execute wires using the financial institution’s online access, unless there 
is a system outage.  Accordingly, it will be necessary for the financial 
institution to include the costs, if any, of providing online access for wire 
transfers on form RF-2 Fees in Excel.  The wire transfer module must 
provide information satisfactory to the Aviation Authority staff regarding 
the wire transfer number, the date of transfer, the amount, and the 
recipient’s financial institution and account number.   

C. Book transfers:  The financial institution agrees to provide for book 
transfers between accounts to be performed using the online access at 
no cost to the Aviation Authority.  

1. The Aviation Authority will execute a wire transfer agreement with 
the financial institution that will include satisfactory wire transfer 
controls.  The financial institution will be required to provide a copy 
of its Wire Transfer Agreement.  The provided Wire Transfer 
Agreement must take into consideration the provisions of the UCC 
Article 4A – “Funds Transfers”.  

2. Provisions within the Wire Transfer Agreement must be subject to 
further negotiation.  Negotiations regarding provisions contained 
within the Wire Transfer Agreement will be conducted before a final 
agreement is entered into with the financial institution. 

6.10. 9. Account Reconciliation 

The financial institution shall provide reconciliation service for the Payables 
Positive Pay Account and Payroll Positive Pay Account.  The financial institution 
will prepare and provide the Aviation Authority account reconciliations 
electronically by the 5th of the following month.  The Aviation Authority 
prefers that the data be provided via online with the capability to download 
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the data to Excel spreadsheet software to allow for sort and search 
capabilities, along with a hard copy provided by the 7th of the following month. 

The following is required separately for each account:  

1. Bank statements for the full calendar month; 

2. List of all cancelled checks (hard copy provided shall be sorted by 
check number); 

3.  A listing of all other items, such as debit and credit items, and 
deposits (hard copy provided in date order); 

4.  A listing of unpaid items including check number, issue date, and 
amount;   

5.  A listing of stop payments including check number and amount;  

6.  A summary of checks issued by date including to number of checks 
and total issued by date; and 

7.  For the Payroll Positive Pay Account, a summary of the total items 
and total amounts of checks, ACH and tax related payments posted 
for each bi-weekly payroll. 

6.11. Lockbox Services 

The Aviation Authority prefers that the lockbox address be located in 
Florida.  The Aviation Authority will be utilizing three lockbox arrangements 
under this RFP.  The current transaction types and current annual estimated 
volume for each lockbox account are shown on Attachment E .  For the 
Lockbox Accounts associated with the PFC Account and the Airport Facilities 
Revenue Account, the Aviation Authority downloads a list of receipts daily for 
each lockbox by 3:00 p.m. along with a scanned copy of all documentation 
received into each of the lockboxes.  To facilitate posting, the Aviation 
Authority currently has the ability to enter customer names into the bank’s 
system to allow for matching of payments to customer’s accounts.  A list is 
then downloaded daily which details the assigned transaction number, deposit 
date, batch number, payer, check amount and check number.  Additional 
information regarding the unique characteristics about each lockbox is noted 
below: 
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A.  One lockbox will be for the airport hotel facility to use for collections of 
various charges billed to outside organizations.  Invoices to these 
organizations do not have the MICR encoding.  These receipts will be 
deposited into the Hotel Revenue ZBA.  Data is compiled by the financial 
institution and transmitted to the hotel.  The hotel uploads the file to 
Oracle for automatic posting to customer accounts.  Daily, the funds 
deposited to this account are transferred in total into the Airport 
Facilities Revenue Concentration Account at the close of business each 
day. 

B. A second lockbox will be for PFC payments which are accompanied by a 
PFC remittance form which is not MICR encoded.  These payments will 
be deposited into the PFC ZBA and then transferred in total into the 
Central Bank Concentration Account at the close of each business day.  

C. A third lockbox will be for all other payments received which are for 
invoices that are not MICR encoded.  These payments will be deposited 
into the lockbox and Airport Facilities Revenue ZBA and then transferred 
into the Airport Facilities Revenue Concentration Account at the close of 
each business day. 

D. The Aviation Authority receives check and stub payments, occasionally 
receiving checks in the lockbox without remittance documents.  Please see 
Attachment E for various lockbox documentation.  

6.12. Monthly Account Analysis Statement 

The financial institution is expected to prepare a monthly account analysis 
statement for services rendered for each account and also a combined account 
analysis statement.  The Aviation Authority will verify the “per item” charges 
on the account analysis statement to “per-item” pricing of those listed on RF2 
– “Fee Form” in this RFP.  The account analysis statement shall clearly state 
the average collected balance, balance required to offset services, earnings 
allowance, detailed charge and volume of each service, and total monthly 
service charges.  It should also contain the Association for Financial 
Professionals (AFP) Service Codes along with the bank service codes. 
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6.13. Other Banking Services and Conditions. 

A. All charges will be paid through the compensating balance as requested 
in this RFP.  Should the Aviation Authority desire to add services not 
contemplated in this RFP, those charges will be covered by the 
compensating balance.  

B. All returned checks due to insufficient funds will be automatically 
deposited by the financial institution a second time. 

C. All service costs required to adjust errors caused by the financial 
institution will not be charged to the Aviation Authority.  All deposit error 
notifications must be accompanied by a copy of the related deposit 
receipt.  All financial institution errors must be corrected within 3 
business days of notification by the Aviation Authority, with adjustments 
made for any lost interest or other charges incurred. 

D. All stop payments will be transmitted via online access by an authorized 
representative of the Aviation Authority. 

E. Though relatively minimal in volume, Canadian and other foreign funds 
will be processed and deposited in U.S. Dollars at the exchange rate in 
effect at the time of the deposit. 

6.14. Additional Services 

A. If during the contractual period additional services are needed, the selected 
Respondent  may, at the option of the Aviation Authority, be engaged to 
perform these services.  The selected Respondent shall, upon receipt of the 
written request from the CFO or Authorized Officer, perform such additional 
services.  All additional work will be documented by engagement memoranda 
to be approved by the Aviation Authority prior to the performance of any 
additional services. 

B. If during the Agreement period, Additional Services are needed beyond the 
Scope of Work/Specifications stated in Section 6, the Respondent may, at the 
option of the Aviation Authority, be engaged to perform these services 
based on Negotiated Fees as mutually agreed.  All Additional Services 
shall be documented by engagement memoranda to be approved by the 
Authority by issuing an Amendment to this Agreement. 
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6.15. Non-Exclusive Services 

This is a non-exclusive Agreement. During the term of this Agreement, 
and any extensions thereof, the Aviation Authority reserves the right to 
Agreement for another provider for similar services as it determines 
necessary in its sole discretion. 
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7. EVALUATION CRITERIA, SCORING AND SELECTION PROCESS 

Respondent(s) must meet the requirements as stated in the Solicitation Document 
and demonstrate the capability required to provide the services described in the 
solicitation. 

A. It is the Respondent’s responsibility to incorporate all pertinent information 
effectively, to communicate the Respondent’s concept, and meet the 
requirements listed in the solicitation. The Respondent should prepare its 
Response simply and economically, providing a straightforward, concise 
description of the Respondent's capability to satisfy the conditions and 
requirements of this competitive solicitation based on the Evaluation Criteria 
which are the list of elements that the Aviation Authority deems most 
important to its evaluation process.    

B. The Aviation Authority, in its sole discretion, may award this solicitation to the 
responsible and responsive Respondent submitting the Response receiving the 
most points according to the scored Evaluation Criteria herein.  

C. The Aviation Authority reserves the right to solicit from available sources 
relevant information concerning a Respondent’s past performance and may 
consider such information in its evaluation and selection of Respondents. 

D. Responses to this Solicitation will be evaluated and ranked by the Ad Hoc 
Committee.  The Committee may, in its sole discretion, seek the assistance of 
other Aviation Authority staff, consultants and legal counsel with respect to the 
evaluation and any recommendation for award.  

E. In the event the Ad Hoc Committee determines that presentations/interviews 
are not necessary, the Ad Hoc Committee shall submit to the Finance 
Committee, and the Finance Committee shall submit to the Aviation Authority 
Board for approval, a ranking and recommendation of the Proposer(s) that are 
most advantageous to meet the needs of the Aviation Authority.  The Finance 
Committee and the Aviation Authority Board may accept, reject or amend the 
recommendation of the Ad Hoc Committee. 

F. Responses will be evaluated based upon the Evaluation Criteria in the 
eProcurement Platform; and supported by the Respondent’s provided required 
information.  

G. The Committee will evaluate the responses and may, at its sole discretion, 
invite one or more of the Respondents that appear to be the most 
advantageous to interview with the Committee.  The purpose of such an 
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interview would be to allow Respondents to elaborate upon their Response 
before a recommendation for ranking of the Responses is made.  Interview 
responses, along with the written Response will become part of the 
Respondent’s response to be evaluated by the Committee. 

H. In the event the Committee determines that presentations/interviews are not 
necessary, the Committee shall submit to the Aviation Authority Board for 
approval, a ranking and recommendation of the Respondent(s) receiving the 
most points according to the scored Evaluation Criteria herein.  The Aviation 
Authority Board may accept, reject or amend the recommendation of the 
Committee. 

I. After the Aviation Authority Board has established and approved the final 
rankings, negotiations with the highest ranked financial initiations may be 
initiated. If any of those negotiations are unsuccessful, the Aviation Authority 
may open negotiations with the next ranked financial institution, etc. until the 
successful completion of negotiations and execution of an Agreement. 

J. The Aviation Authority may reject all Responses at any time throughout this 
process. 

K. The Aviation Authority reserves the right to waive any informality in the 
Response, to reject any and all Responses, and to re-advertise or elect not to 
proceed with the services for any reason.  All recommendations and decisions 
regarding award of the services shall be made at open public meetings in 
accordance with the requirements of Florida Statute 286.011, and all 
interested parties are invited to attend such meetings. 

L. Following the Aviation Authority Board approval of the Committee 
ranking, the Aviation Authority may approve an Agreement or enter 
into negotiations with the top-ranked Respondent, in order to consummate an 
Agreement on terms that are fair, competitive and reasonable. Should the 
Aviation Authority be unable to negotiate a satisfactory Agreement with the 
top-ranked Respondent, negotiations with that Respondent shall be 
terminated. The Aviation Authority may undertake negotiations with the 
second-ranked Respondent, and if necessary, additional Respondents in 
accordance with the order of ranking. 

M. Upon successful completion of Agreement negotiations with a Respondent, the 
Aviation Authority shall have the right, but not the obligation, to award all or 
any portion of the services.  The extent and scope of the Services, along with 
the fees for such services, will be subject to final approval by the Aviation 
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Authority. The Aviation Authority intends, but is not obligated, to enter into a 
non-exclusive agreement with the highest ranked Respondent to perform the 
required Services described herein. The Aviation Authority reserves its right to 
award any or all of the advertised services subject to the availability of funding. 

N. All recommendations and decisions regarding award of the services shall be 
made at open public meetings in accordance with the requirements of Florida 
Statute 286.011, and all interested parties are invited to attend such meetings. 
The meetings of the Committee and Aviation Authority Board are public 
meetings. 

O. As the best interest of the Aviation Authority may reject any and all Responses 
or waive any minor irregularity or technicality in Responses received. The 
Awarded Respondents are cautioned to make no assumptions unless their 
Response has been determined as meeting the Minimum Requirements and 
being responsive and responsible. All awards made as a result of this Response 
shall conform to applicable policies of the Aviation Authority. The Aviation 
Authority reserves the right to cancel an awarded Response upon due cause—
i.e., Awarded Respondent misrepresentation, Awarded Respondent 
negligence, non-performance, etc. via written notice.  

Respondents who meet the Minimum Requirements will be evaluated based on the 
following scored Evaluation Criteria: 

No. Evaluation Criteria Scoring Method Weight (Points) 

1. Respondent's Relevant 
Experience, Qualifications, 
References and Key Individual 
Experience 

Points Based 15 
(15% of Total) 

2. Approach and Methodology 

Ability to provide the requested 
services and Capabilities 

Points Based 30 
(30% of Total) 

3. Implementation and Transition 
Plan 

Points Based 15 
(15% of Total) 

4. Financial Stability Points Based 10 
(10% of Total) 

5. Schedule of Fees Points Based 30 
(30% of Total) 
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8. VENDOR QUESTIONNAIRE 

As part of the Respondent’s response, the Aviation Authority is requesting the 
Respondent to provide a written response to each of the questions listed in the 
Vendor’s Questionnaire Section in as much detail as possible to address the question 
in its entirety.  

Unless directed otherwise, format for file uploads must be as PDFs. ZIP files are not 
supported. 

8.1. RESPONDENT IDENTIFICATION AND RESPONSE REQUIREMENTS 
8.1.1. General Company Information * 
Provide the name of Respondent's company (including the name of any parent 
company), Include: 

A. Contact name and complete contact information of individual responsible for 
account (“Lead Individual”). 

B. Type of organization (corporation, sole proprietor, partnership, other). 

C. Federal employer identification number. 

D. Mailing address, relevant telephone, email address of the financial institution 
office serving the Aviation Authority. 

Maximum response length: 1000 characters 

*Response required 

8.1.2. Cover Letter (limit to a maximum of two pages)* 
Provide a brief narrative description of the financial institution's expertise, 
experience, history, and the resources directly available for the proposed Banking 
Services solicitation. 

A. Provide a cover letter that summarizes your financial institution’s experience 
and qualifications to serve as Banking Services Provider for the Aviation 
Authority.  The letter should emphasize the strength of the financial institution 
with regard to providing the services described in Section 6 Scope of 
Work/Specifications. 

*Response required 

8.2. MINIMUM REQUIREMENTS 
Respondents must meet the minimum requirements noted under the Minimum 
Requirements Section of this solicitation in order to be considered for the award of 



GREATER ORLANDO AVIATION AUTHORITY                                                             
25-142-RFP 
Banking Services 
 

Page 36 of 48 

the agreement. Respondents will address each question under the Minimum 
Requirements Section. Each Respondent must acknowledge on company letterhead 
and provide written documentation that their financial institution meets the 
Requirements. 

Minimum Requirements are not scored. 

8.2.1. Minimum Requirements as pass/fail requirements* 
By selecting "Confirm", I acknowledge that I understand and accept that not meeting 
the Minimum Requirements will exclude the Respondent for being considered for 
award. 

 Please confirm 

*Response required 

8.2.2. Registration with the State of Florida.* 
Respondent shall be registered/qualified to do business in the State of Florida.  

Upload a copy of such registration/qualification. 

*Response required 

8.2.3. Minimum Experience - Documentary Proof* 
Respondent shall have a minimum of five years of continuous, recent and verifiable 
experience providing services as described in Section 6 Scope of 
Work/Specifications.  

Please enter text documentary proof of meeting each of the experience requirements 
as note above.  

Maximum response length: 5000 characters 

*Response required 

8.2.4. Respondents must provide documentation of designation as Qualified Public 
Depository (QPD) under Chapter 280 of the Florida Statutes.* 

*Response required 

8.2.5. Respondent must provide documentation of an investment-grade rating from 
a Nationally Recognized Statistical Rating Organization (NRSRO).* 

*Response required 

8.2.6. Respondent must provide proof of having $100 million in average total assets 
over the past five (5) years as well as having average Tier 1 (core) risk-based 
capital ratio of at least 6% or greater over the past 3 years.* 
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*Response required 

8.2.7. Respondent must provide a copy of Services Organization Control (SOC) 1 and 
SOC 2 reports, not older than one (1) year.* 

*Response required 

8.2.8. Minimum Experience - Affirmative Statement* 
By selecting "Confirm", I certify, that the Respondent has a minimum of five years of 
continuous, recent and verifiable experience providing services of the type described 
in the Scope of Work / Specifications Section, within five years prior to the deadline 
of this Solicitation.  

 Please confirm 

*Response required 

8.2.9. Master Banking Services Agreement- Affirmative Statement* 
Respondent shall affirm their willingness to execute an agreement substantially in 
the form attached hereto as Attachment A - The Master Banking Services Agreement. 

 Yes 
 No 

*Response required 

8.3. RESPONDENT's RELEVANT EXPERIENCE AND QUALIFICATIONS 
8.3.1. Company's Relevant Experience and Qualifications* 
Describe recent services provided by Respondent’s financial institution and proposed 
subconsultants to illustrate the financial institution’s ability to perform the 
requirements of this Agreement. Responses shall include at a minimum the following 
information: a. Client name and location including address and phone number of 
Client’s Lead Banker/ Lead Individual or primary contact; include location where 
services were provided if different from client location. 

Maximum response length: 5000 characters 

*Response required 

8.3.2. Brief description of the services provided including description of the services 
provided by the financial institution; total dollars on deposit; completion date; 
etc. Provide detailed narrative using three (3) recent examples* 

Maximum response length: 5000 characters 

*Response required 
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8.3.3. A list of similar Agreement/ Banking Services completed in the past five (5) 
years.* 

Maximum response length: 5000 characters 

*Response required 

8.3.4. Respondent's References* 
Respondents’ references should demonstrate that the Respondent and the key 
individuals have the experience required, and reasonably has the reputation to 
perform the Scope of Work. 

References shall be able to validate the Respondent’s capabilities and experience. 

Respondent must submit at least three references to whom the Respondent provided 
services withinfive from the date of response submittal to this solicitation. 

It is the Respondent’s responsibility to provide references and information that most 
closely demonstrates their experience with organizations (airports, counties, 
municipalities, or universities) of similar size, complexity, and risk exposure as the 
Aviation Authority. 

The Respondent authorizes the Aviation Authority, its staff or consultants to contact 
any of the references provided in the response and specifically authorizes such 
references to release either orally or in writing, any appropriate data with respect to 
the Respondent and its Engagement Team members. 

Respondent bears full responsibility for naming references which will respond to the 
Aviation Authority’s reference checks.  If the Respondent’s references do not respond 
to the Aviation Authority’s reference checks, the Respondent’s evaluation will be 
adversely affected by non-responsive references. 

Please confirm you understand the reference requirements and will provide the 
required information. 

 Please confirm 

*Response required 

8.3.5. Reference 1* 
Enter your first Reference here.  Your response must include your Reference's: 

A. Organization's Name 

B. Organization's Address 

C. Contact Person's Name 



GREATER ORLANDO AVIATION AUTHORITY                                                             
25-142-RFP 
Banking Services 
 

Page 39 of 48 

D. Contact Person's Email 

E. Contact Person's Phone 

F. Brief Description of the provided services 

G. Contract # 

H. Respondent's Role / Identify Key Individual(s) 

I. Date of Services 

Maximum response length: 1000 characters 

*Response required 

8.3.6. Reference 2* 
Enter your second Reference here.  Your response must include your Reference's: 

A. Organization's Name 

B. Organization's Address 

C. Contact Person's Name 

D. Contact Person's Email 

E. Contact Person's Phone 

F. Brief Description of the provided services 

G. Contract # 

H. Respondent's Role / Identify Key Individual(s) 

I. Date of Services 

Maximum response length: 1000 characters 

*Response required 

8.3.7. Reference 3* 
Enter your third Reference here.  Your response must include your Reference's: 

A. Organization's Name 

B. Organization's Address 

C. Contact Person's Name 

D. Contact Person's Email 

E. Contact Person's Phone 
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F. Brief Description of the provided services 

G. Contract # 

H. Respondent's Role / Identify Key Individual(s) 

I. Date of Services 

Maximum response length: 1000 characters 

*Response required 

8.4. KNOWLEDGE AND EXPERIENCE OF KEY INDIVIDUALS AND TEAM 
8.4.1. Key Personnel and Lead Individual to be assigned to this Agreement if 

awarded:* 
Identify the Lead Banker/ Lead Individual, highlighting their qualifications and 
experience. Include the length of time and number of projects the Respondent has 
with the proposed Lead Individual.  

Maximum response length: 5000 characters 

*Response required 

8.4.2. Experience of the Engagement Team* 
Provide the names, qualifications, and experience of the engagement team, (key 
employees, consultants, and sub-consultants) to be assigned to the project. Include 
the length of time and number of projects the Respondent and the Lead Individual 
has had with the proposed team. 

*Response required 

8.4.3. Upload Resumes of Lead Banker/ Lead Individual and Key Personnel* 
Provide resumes of Engagement Team to be assigned to the project. 

*Response required 

8.5. APPROACH AND METHODOLODY 
8.5.1. Reporting Relationship and Organization Chart* 
Proposed organization chart for the account that identifies the proposed client 
management team. Identify by name and title: the primary staff person who will 
oversee the Aviation Authority’s account; Key Personnel; and other individuals who 
will support the Aviation Authority’s account. Explain how the financial institution’s 
management and primary staff person will direct and supervise the team. 

*Response required 
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8.5.2. Respondent’s Methodology and Approach* 
The Respondent shall provide a written description of the Respondent’s methodology 
and approach to the Scope of Scope of Work / Specifications.as described in Section 
6.  The Proposer shall include a concise description of the Proposer’s philosophy, 
services, and qualifications. 

Maximum response length: 5000 characters 

*Response required 

8.5.3. Disaster Recovery* 
Explain the bank disaster recovery plans, emergency communication protocols, and 
back-up systems which would enable the Aviation Authority to continue operations 
and delivery of community services in the event of systems breakdowns or other 
emergencies. 

Maximum response length: 5000 characters 

*Response required 

8.5.4. Electronic Storage of Documents* 
Provide details on your capability of archiving data and electronic record retention. 

Maximum response length: 5000 characters 

*Response required 

8.5.5. Online Reports Activities* 
Provide screen shots examples of (Reports, dashboards, etc...) available to the 
Aviation Authority, Finance Department.  Confirm that the Aviation Authority can 
access and download these reports directly, as opposed to needing the bank to 
prepare and send the reports. 

*Response required 

8.5.6. Respondents to provide a description of Respondent’s online banking services 
as outlined in Section 6.7 Online Services* 

The Aviation Authority must have online real-time access to all accounts on a daily 
basis and must be able to access the monthly account statements and account 
analysis statements.  

*Response required 
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8.6. IMPLEMENTATION AND TRANSITION PLAN 
8.6.1. Respondents to provide financial institution’s implementation plan for 

onboarding and offboarding, timing, and costs.* 
*Response required 

8.6.2. Transition Plan* 
Describe in detail the process that would be followed to implement the services to be 
provided pursuant to the Scope of Services.  This plan must include time frames and 
information that would be required for such services to be fully operational and 
include a sample timeline (with an explanation of how this timeline would be used in 
the transition process.)  

Maximum response length: 5000 characters 

*Response required 

8.7. FINANCIAL STABILITY 
8.7.1. Describe the minimum liquidity amounts Respondent would be willing to 

provide to the Aviation Authority in both normal and stressed markets to be 
negotiated as an Additional Service.* 

Maximum response length: 5000 characters 

*Response required 

8.7.2. Respondents to provide a Financial institutions’ credit ratings and financial 
stability. 

8.7.3. Financial Statements* 
Provide the most recent audited annual financial statements for the last two years in 
order to evaluate the Respondent’s ability to perform these Services. If audited 
annual financial statements are not available, provide balance sheets, income 
statements, and cash flow statements for the last two years.  

This financial documentation shall be uploaded as a separate attachment and be 
clearly labeled as follows:  "Confidential Financial Records Submitted under 
Seal and Exempt from Florida Public Records Disclosure.” (Reference Florida 
Statutes Section 119.071(1)(c) for exemption on financial records.) 

Please upload financial statements. 

*Response required 

8.8. EVALUATION CRITERIA: SCHEDUALE OF FEES 
8.8.1. Cost Proposal for Banking Services Fee* 
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The Respondent shall complete the Cost Proposal for Banking Services Fee Form for 
Greater Orlando Aviation Authority located in the e-Procurement Portal. Please 
complete the pro-forma table considering all notes noted in the Fee Form- 
Attachment B 

 Please confirm 

*Response required 

8.9. ADDITIONAL REQUIREMENTS OF THE RESPONSE 
Upload and/or Confirmation Requirments 

8.9.1. Acknowledgement of Addenda* 
By selecting "Confirm" I hereby acknowledge that I have reviewed revisions and all 
answers to questions published and any addenda up until the solicitation closing 
date/time and have given consideration to all information in preparing the response 
to this solicitation. 

 Please confirm 

*Response required 

8.9.2. Does your response include verbiage generated by Artificial Intelligence (AI)?* 
 Yes 

 No 

*Response required 

When equals "Yes" 
8.9.3. By selecting confirm, I certified that any Artificial Intelligence generated 
responses have been reviewed and verified for accuracy and truthfulness. I certify 
that any intellectual property, trademarked and copywrited material contained in 
the responses are used with the owner's permission.* 

 Please confirm 

*Response required 

8.9.4. Proof of Insurability* 
Demonstrate ability to meet insurance requirements listed in Section: Insurance, 
Surety Bond, Letter of Credit / Liability Insurance Requirements of this solicitation by 
providing evidence of one of the following:  Certificate of Insurance on Acord form or 
form acceptable to Aviation Authority, signed affirmation of ability to comply from a 
licensed insurance agent, or insurance quote.    
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Please upload proof of insurability.   

*Response required 

8.9.5. Prior or Pending Convictions, Indictments, Investigations, Regulatory 
Investigations* 

The Respondent shall provide a description of all prior or pending convictions, 
indictments, investigations, and regulatory investigations, either civil or criminal that 
relate to the services listed in the RFP, in which Respondent or its affiliates, 
subsidiaries, parent company, directors, senior officers, senior regional officers, the 
Lead Individual, or Engagement Team members have been involved with in the last 
five (5) years immediately preceding the date of Respondent’s response to this 
Solicitation.   Or provide an affirmative statement that there are none. 

Maximum response length: 5000 characters 

*Response required 

8.9.6. Claims Information* 
Disclose all lawsuits, arbitrations and claims filed or raised by or against the 
Respondent over the last five (5) years, specifically identifying the project involved, 
the parties involved, the nature of the claim(s), amount at issue, disposition or status 
and litigation, case style, number, and jurisdiction. 

Also list any work their team failed to complete in accordance with any agreement in 
the last five (5) years.  Describe details regarding the non-performance, including 
listing any officer or partner of their team who in the last five (5) years failed to 
complete an agreement handled in his/her name.  Or provided an affirmative 
statement that there are none.  

Maximum response length: 5000 characters 

*Response required 

8.9.7. Verification of Employment Status / E-Verify* 
By selecting "Confirm", I hereby acknowledge and agree that use of the U.S. 
Department of Homeland Security’s E-Verify System during the term of the contract 
is a condition of the resulting contract with the Greater Orlando  Aviation Authority. 

Effective January 1, 2021, public and private employers, contractors and 
subcontractors will be required to register with, and use the Employment Eligibility 
Verification System (E-Verify) to verify the work authorization status of all newly 
hired employees. The E-Verify system can be obtained at the U.S. Department of 
Homeland Security website: http://www/dhs.gov/E-Verify. 
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 “Contractor” means a person or entity that has entered or is attempting to enter into 
a contract with a public employer to provide labor, supplies, or services to such 
employer in exchange for salary, wages, or other remuneration (also referred to as 
Respondent or Contractor). 

 “Subcontractor” means a person or entity that provides labor, supplies, or services 
to or for a contractor or another subcontractor in exchange for salary, wages, or other 
remuneration (also referred to as Sub- Vendor or Sub-Contractor). 

Vendor/Contractor/Subcontractor acknowledges and agrees to utilize the U.S. 
Department of Homeland Security’s E-Verify System to verify the employment 
eligibility of: 

 All persons employed by Vendor/Contractor/Sub-Contractor during the term of 
the contract, (including assigned sub-vendors/sub-contractors/sub-
contractors), to perform employment duties within Florida and any work in 
pursuant to the contract with the Aviation Authority. 

By entering into a contract with the Aviation Authority, the Contractor/Contractor 
becomes obligated to comply with the provisions of Section 2. Section 448.095, Fla. 
Stat., "Employment Eligibility," as amended from time to time. This includes, but is 
not limited to, utilization of the E-Verify System to verify the work authorization 
status of all newly hired employees, and requiring all subcontractors to provide an 
affidavit attesting that the subcontractor does not employ, contract with, or 
subcontract with, an unauthorized alien. 

The contractor shall maintain a copy of such affidavit for the duration of the 
contract. Failure to comply will lead to termination of resulting contract, or if a 
subcontractor knowingly violates the statute, the subcontract must be terminated 
immediately. Any challenge to termination under this provision must be filed in the 
Circuit Court of Orange County, Florida no later than 20 calendar days after the date 
of termination. If the resulting contract is terminated for a violation of the statute by 
the Contractor, the Contractor may not be awarded a public contract for a period of 
1 year after the date of termination. 

 Please confirm 

*Response required 

8.9.8. Drug-Free Workplace Certification* 
By selecting "Confirm", I certify, that if awarded, Respondent shall maintain a drug-
free workplace in accordance with the Florida Drug-free Workplace Act during the 
duration of the Agreement. No employee shall be hired by a Awardee Respondent for 
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work on Aviation Authority's premises prior to such employee having tested negative 
for drugs. In addition, existing employees of the Awardee Respondent must be 
subject to drug testing by the Awardee Respondent upon reasonable suspicion of 
drug use. Results of all such drug tests are to be retained by the Awardee 
Respondent. Copies shall be provided to the Aviation Authority, if requested. 

 Please confirm 

*Response required 

8.9.9. Certification Regarding Prohibition Against Contracting with Scrutinized 
Companies* 

By selecting "Confirm", I hereby certify that neither the undersigned entity, nor any 
of its wholly owned subsidiaries, majority-owned subsidiaries, parent companies, or 
affiliates of such entities or business associations, that exists for the purpose of 
making profit have been placed on the Scrutinized Companies that Boycott Israel List 
created pursuant to s. 215.4725 of the Florida Statutes, or are engaged in a boycott 
of Israel. 

In addition, if this Solicitation is for a Contract for goods or services of one million 
dollars or more, I hereby certify that neither the undersigned entity, nor any of its 
wholly owned subsidiaries, majority-owned subsidiaries, parent companies, or 
affiliates of such entities or business associations, that exists for the purpose of 
making profit are on the Scrutinized Companies with Activities in Sudan List or the 
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, 
created pursuant to s. 215.473 of the Florida Statutes, or are engaged in business 
operations in Cuba or Syria as defined in said statute. 

I understand and agree that the Aviation Authority may immediately terminate any 
Contract resulting from this Solicitation upon written notice if the undersigned entity 
(or any of those related entities of Respondent as defined above by Florida law) are 
found to have submitted a false certification or any of the following occur with respect 
to the company or a related entity: (i) it has been placed on the Scrutinized 
Companies that Boycott Israel List, or is engaged in a boycott of Israel, or (ii) for any 
Contract for goods or services of one million dollars or more, it has been placed on 
the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies 
with Activities in the Iran Petroleum Energy Sector List, or it is found to have been 
engaged in business operations in Cuba or Syria. 

 Please confirm 

*Response required 
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8.9.10. Public Entity Crimes Certification* 
By selecting "Confirm", I hereby certify that the Proposer, and/or any of its wholly 
owned subsidiaries, majority-owned subsidiaries, parent companies, or affiliates of 
such entities or business associations have not been convicted of any public entity 
crimes nor have they been placed on the Convicted Vendor List by the Department 
of Management Services.  

 Please confirm 

*Response required 

8.9.11. Discriminatory Vendor List Certification* 
By selecting "Confirm", I hereby certify that the Respondent, and any of its wholly 
owned subsidiaries, majority-owned subsidiaries, parent companies, or affiliates of 
such entities or business associations, that exists for the purpose of making profit 
have not been placed on the Discriminatory Vendor List by the Department of 
Management Services. (287.134(3)(d), Fla. Stat.)  

 Please confirm 

*Response required 

8.9.12. Conflict of Interest Form* 
Please download the below document, complete, and upload. 

 GOAA-Public_Conflict_Form.pdf 

*Response required 

8.9.13. Conflicts of Interest * 
Describe any conflicts of interest with the Aviation Authority that the Respondent’s 
financial institution has or may have and how that conflict of interest would be 
mitigated or provide an affirmative statement that there are none. 

Maximum response length: 5000 characters 

*Response required 

8.9.14. Current W9* 
Provide the Respondents Taxpayer Identification Number and Certification.  Go to the 
following website for instructions and the latest information: www.irs.gov/FormW9   

Please upload current signed W9.  Name the uploaded file: "Current W9". 

*Response required 

8.9.15. Anti-Human Trafficing Affidavit* 
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Please download the below document, complete, and upload. 




