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Terms and Conditions for Trust Giveaway — Milestone Special

These are the legal terms for the Trust Giveaway — Milestone Special (the "Giveaway"), organised by Trust Bank
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Singapore Limited (“Trust”, “we”, “us”, “our”))

When can you qualify for this competition?
We will run this Giveaway from 27 March 2023 1400hrs to 2 April 2023 2359hrs Singapore Time. This is the Giveaway
period.

How can you win?
To qualify for the Giveaway, you must fulfil the below criteria:
e Follow our Instagram profile @trustbank.sg
e Upload a photo or video to Instagram Stories showing your Trust card (physical or digital cards allowed) and
leave a story caption, answering the question: “What is one thing you have treated yourself to, or want to treat
yourself to, using your Trust card?”
e Tag @trustbank.sg on your Instagram Story
e Make sure your Instagram account is set to public so that your entry is visible to Trust
e Ensure that you are a Trust customer during the campaign period, residing in Singapore — whose Trust account
is valid (not suspended or terminated) and in good standing (as decided by us)

You can only enter this Giveaway once. If you enter the content multiple times, we will only consider your first entry.
Giveaway entries will be disqualified if submissions are determined to be from fake accounts or spambots.

When will the winner be chosen?
Winners of the Giveaway will be announced via our Instagram Stories by 5 April 2023.

How will the winners be chosen?

The top 3 most creative Instagram Stories will be selected by Trust. Our decision in all matters related to the Giveaway,
prize and prize winner shall be final. If uploaded Instagram Stories are deleted by users before the expiry of 24 hours, it
may not be captured as part of the Giveaway entries and hence may not qualify.

What will you win?
The prize for this Giveaway is a voucher for a one-night weekday stay at Sofitel Singapore Sentosa Resort and Spa worth
SGD428++. There are 3 prizes to be won.

What happens if you win?

If you win, we will contact you directly via Instagram Direct Message to follow up and correspond with you for the prize.
We may further request for your mobile number to verify your information. If you do not respond within 2 days of our
message on Instagram Direct Message, you are considered to have forfeited the prize. You cannot request for us to
transfer the prize to someone else, or exchange this wholly or partly for credit or cash.

Trust will avail the prize to the winners via email. The prize should not be forwarded or circulated. Sofitel Singapore
Sentosa Resort and Spa terms and conditions apply. They can be found on the voucher to be sent to the winner by email.

You consent to us disclosing and/or publishing your name and social media particulars (account handle and posts) and
photographs for publicity activities organised or endorsed by us. You must participate in any publicity activity organised
or endorsed by us without expecting any compensation from us. You cannot speak to the press or any media regarding
the Giveaway without our consent.

Participation in the Giveaway is subject to these Terms and Conditions and participants are deemed to have accepted
these Terms and Condition when they participate in the Giveaway.

Trust reserves the right to vary the terms and conditions or withdraw this Giveaway at any time without prior notice. You
hereby agree to all the terms and conditions of participation in the Giveaway as set out herein.
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In the event of any inconsistency between these terms and conditions and any marketing or other promotional materials
or communications relating to the Giveaway, these terms and conditions shall prevail.

Our General Terms and Conditions also apply to this Giveaway. They are available on the Trust App and our website.
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