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Terms and Conditions for our "March – July Credit Card 
Acquisition" Giveaway Promotion  

These are the terms for the “March – July Credit Card Acquisition” Giveaway promotion, 
organised by us, Trust Bank Singapore Limited. 

Promotion 
period 

The Promotion period will be from 1 Mar 2026 to 31 July 2026. 

Participation 
eligibility  

The Quest will be allocated to customers who have successfully signed up 
for their first credit card with Trust during the Promotion. 

What do you 
need to do?  

1. Refer to the Quest that is allocated to you in your Trust App > 
Rewards > Quests  

2. During the Quest’s promotion period, make one Eligible Spend* (as 
shown in your Quest)  

3. Scratch your digital scratch card to reveal your reward  
What do you 
get? 

1. You will receive 1 digital scratch card as provided in your Quest, in 
your Trust App under Rewards > Quests, after you complete the 
Quest during the Promotion period.  

2. The digital scratch card will give you a chance to win one of these 
rewards  

a. Apple iPhone 17 Pro Max 256GB, Deep Blue (S$1,899);  
b. Apple iPhone Air 256GB, Sky Blue (S$1,599);  
c. Apple Watch S11 GPS + Cellular 42mm, Jet Black (S$739); or  
d. S$20 in FairPrice E-Vouchers.  

3. You will be informed of the reward you have obtained upon 
scratching the scratch card.  

4. We will send you a redemption coupon for you to redeem the reward 
you won from your scratch card based on the table below. 

5. The maximum number of scratch cards you may receive under this 
Promotion is 1.  

6. We aim to make your scratch card available within 24H of validation 
that you have successfully completed your Quest.  

7. Unclaimed rewards will be forfeited. 
When will the 
scratch cards 
expire?   

All unused scratch cards will expire at the end of the month following the 
month of issuance.  

How do I 
redeem my 
rewards?  

A redemption coupon will be issued to you only after you have completed 
your Quest and scratched your digital scratch card. A redemption coupon 
will be sent to you in table indicated below: -  
 

When digital scratch card is 
scratched 

Redemption Coupon & Rewards 
Issuance  

1 Mar to 30 Apr  Week of 25 May  
1 May to 31 May  Week of 6 July  
1 Jun to 30 Jun Week of 10 Aug 
1 Jul to 31 Jul Week of 14 Sept 

 
Details on redemption will be provided in the redemption coupon. Go to 
Trust App > Rewards > Coupons & Stamps > Saved / Awarded for more 
details.  
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*Eligible Spend refers to spend which is not listed as ineligible for cashback rewards under the Trust 
Cashback and the Trust / NTUC Link credit card product terms.  

• Scratch cards are not transferable or exchangeable for cash  
• No extensions will be allowed and no reminders will be sent prior to expiry of scratch cards  
• Rewards that you win on the scratch cards shall be determined by a randomised 

computerised system, and the decision will be final   
• Our General Terms and Conditions also apply to this promotion.  

 


