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New Cardholder (Freedom Card – Miles) Spend & Get Promotion Terms and Conditions  

These are the applicable terms for the New Cardholder (Freedom Card – Miles) Spend & Get 
Promotion organised by us, Trust Bank Singapore Limited.  

Scratch and win - Earn up to 100,000 Max Miles  
 

Promotion Period Please refer to your Quest for the promotion period 
applicable.  

Who can participate?  1. This promotion is open to selected Trust customers who 
are allocated the Quest in their Trust App > Rewards > 
Quest during the promotion period (eligible customers).   

2. You must be: 
a. a new Trust Freedom credit card customer who has 

selected Miles as your reward type for your initial 
reward selection, and 

b. a customer who has no existing or cancelled Trust 
credit card. 

What do you need to do?   1. Sign up for the Trust Freedom credit card during the 
promotion period, select Miles as your initial preferred 
reward selection and hit the milestones set out in your 
Quests, within 31 days of card approval or 30 November 
2026 (whichever is earlier). 

2. During the promotion period, you will receive a digital 
scratch card in your Trust App under Rewards > Quests 
when you meet each specified cumulative Qualifying 
spend tier (as shown in your Quest). 

a. Transactions must be posted to your Trust Freedom 
credit card account and must not be in an 
authorised, pending, or unposted status in order to 
qualify for the issuance of a digital scratch card. 

What do you get? 1. You will receive digital scratch cards, in the number 
described in your Quest, in your Trust App under Rewards > 
Quests, when you complete the relevant Quests during the 
Promotion period.  

2. You will earn Max Miles in each scratch card as indicated in 
your Quest. Max Miles refer to the universal digital loyalty 
and rewards currency issued and administered by HeyMax. 

3. Upon scratching your digital scratch card, you will need to 
go to Coupons & Stamps page to obtain your unique 
redemption code for Max Miles.  

4. The maximum number of scratch cards you may receive 
and the maximum number of redemptions for each 
promotion period will be indicated in your Quest.   

5. We aim to make your rewards available within 24H after 
validation.  
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How will the reward be 
credited?  
 
 
 
 
 
 

 

You will be issued one digital scratch card upon completion of 
each spend tier. Upon scratching the digital scratch card, you 
will receive a coupon with a unique redemption code for Max 
Miles.  
 
To redeem your Max Miles, you must create and maintain an 
account with HeyMax. You can redeem your Max Miles by 
keying in the code you receive from your Trust App to the 
redemption page in HeyMax app. Each redemption code may 
only be used once. 
 
Use of your Max Miles redemption code is subject to 
HeyMax’s terms and conditions. 

When will the rewards 
expire? 

All scratch cards will expire by 31 December 2026. Please 
ensure you redeem your unique redemption code on the 
HeyMax app by 31 December 2026. 

*Eligible Spend refers to spend which is not listed as ineligible for cashback rewards under 
the Trust Freedom credit card and the Trust / NTUC Link credit card product terms. 
  

• Scratch cards are not transferable or exchangeable for cash.  
• No extensions will be allowed, and no reminders will be sent prior to expiry of scratch 

cards.  
 
Our General Terms and Conditions and Voucher terms also apply to this promotion.  
 

Where a customer has been found to have taken any action that is fraudulent or against the 
spirit of the Promotion or non-compliant with the Promotion Terms and Conditions, where 
there has been any error or wrongful crediting of rewards, or where transactions have been 
subsequently reversed or otherwise determined to be ineligible, Trust may take any action at 
our reasonable discretion to correct this, including forfeiting the reward, or charging a fee 
payable based on such Max Miles to dollar conversation rate as we may deem fit. In the 
event of disputes, Trust’s decision shall be final. 

 

 

 

 

 

 

 

 

 

 

 


