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NOANTUKA NO KAYECTBO, OKO/IHA CPEQA W 3OPABE Y

BE3OMNACHOCT wa mopmakaba Buarapus EQOL, loHu 2025

Hue OT pLKOBOACTBOTO Ha ,A0PMaKaba Buarapus” EOO/, Npuemame 1 cnesipame rnobanHuTe NOAUTMKA, BUSHEC IPUHLUAM U LIEHHOCTK Ha dormakaba Holding AG 1 ocurypasame
TAXHOTO Peann3vupaHe 4Ypes ACHO AePUHUPAHM CTPATEMA U LeMm.

CnogenenuTe WwecT NoBeAeHUA NPaBAT HALWATA KOMNAHWA YHWUKA/HA U A CBbP3BaT TACHO, Cb3aBaiKN KOPNOPATUBHA UAEHTUYHOCT, KOATO HAAXBBLPAA HAUMOHANHUTE TPAHULW. Te
NpuAaBaT egHa No-rofama ACHOTa W yeelaHe 3a obLua Len B HaluTe B3AMMOOTHOLIEHNA €aWH C APYT W C HALIKWTE 3aMHTEPECOBaHM CTPAaHU, KaTo NO TO3W HaUUH ce noaobpsaBa u
83aMMHaTa KOMYHUKALMA.

v TpaBMM Hewara NecHM 3a HaWKTe KAUEHTH - ckame Aa NPeAoCTaBUM Ha KAWEHTUTE CU BB3MOMHO Hali-Ao6poTo nsHumBABaHE, KaTO OTFOBOPUM Ha TEXHUTE HYKOM U TU
NPesbLPHEM B HAL NPUOPUTET.

v CMenM CMe 1 CME YCTpemeHM Kbm yenex - [OTOBHOCTTa HY Aa Noemame MHULMATMBa 03HauaBa, Ye He YaKame HelwaTa A4a ce Cy4aT, a NpejocTaBAme PelleHnA, OPUEHTUPHH
KbM KAMEHTa, KOMTO HM fioMarar Aa paseveame busHeca cu.

v Pabotum Kavo EAMH rno6aneH exun - HalimAT ONKT, HALLATE CUAHKM CTPAHU M HAILETO pasHooBpasue AONPUHACAT 3a HaLWUA ycnex.

v O6liyBame OTKPUTO U C yBaXEeHWe eAuH KbMm Apyr - CbagaBame aTMochepa Ha AOBEPUE M NPUSHATENHOCT, KaTo oblyBame OTKDUTO M Ce CbCpeAoTOoHaBaMe BbPXY
HaMMWPAHETO Ha PeLIeHuA.

v {lpasHyBame ycnexure - CTPEMUM Ce 4a Ce pa3BUBame BCEKM AieH, KaTO ThPCMM Bb3MOXHOCTU 3a y4eHe.

v Otbennssame ycuamaTa - Hue ce ropaeem c ToBa, KOETO MPpaBuMm, NpasHysame Ao6pe cebpiueHaTa paboTa u CNoAe/N1AME Hay4eHOTO C APYTUTE, KOETO HU NOMara Aa pacTem
KaTo XOpa, KaTo eKUM U KaToO KOMMNaHWA.

3apaseto v 6e30NacHOCTTa Ha HAWMWTE KOJIEMM Ca B OCHOBATa Ha BCMYKO, KOETO NpaBvM. HalwwuTe xopa ca OCHOBHWA HW aKTWB U HWE B »~Aopmakaba Buarapua” EOOA ce
aHraKmMpame Aa ocurypum GesonacHa paboTHa Cpeaa KaKTO GU3NHECKHM, TaKa U NCUXMYECKM 33 BCUYKM HALW CaykuTenu. CTpemum ce Aa ngeHTMdnuuMpame U eNMMUHUpPame
OnacHOCTUTE Ha paboTHOTO MACTO Ypea:

- Ocwurypasare Ha 6e30MacHU U 34PaBOC/IOBHY YC/I0BMA Ha TPYA, 33 NPeAOTBPaTABAHE HA MHUMAEHTU U CBBP3aHK C paboTaTa 3abonasaHus.

- TpemaxsaHe Ha ONAacHOCTUTE W HAMANABAHE Ha PUCKOBETE KM HeBnaronpuUATHWTE BBL3AEIACTBUA YPE3 CUCTEMATMYHO WaeHTHOULUMPaHE, OUEHKA U NPUOPUTU3NPaAHE Ha
PUCKOBETE M NpUAaraHe Ha CUCTEMM 3a KOHTPOAN u HabloaeHNE HA pucka.

- MpoaKTMBHM METOAM 33 AOK/aABaHE Ha 6e30NacHOCTTa, aAeKBATEH aHaM3 HA ONAcHOCTUTE Ha paBOTHOTO MACTO, TEXHMYECKM KOHTPOA 1 MOAXCAALLM Nporpamu 3a obyueHme
no 6esonacHocT.

KakTo e onucaHo B JUPEKTUBATa 32 OKO/HATE CPefa, HUE CE aHraMpame Aa nogobprum ynpasneH1eTo Ha NpoLecnTe, CBBP3aHN C KAMMATHYHUTE NPOMEHNW W OKO/HATA CPEAA.
CTpemum Ce KbM OTKDUT ¥ IPO3PAYeH AManor ChC 3aMHTEPECOBAHUTE CTPAHM 33 ONPEAENAHE Ha CTPATErMu 1 AEHCTBUR, OCHOBAHM Ha ACHMU LIeNN 1 HENPEKBCHATO noaobpasaHe,
KaTo CbLUEBPEMEHHO aKTUBHO AOKAaABaMe 33 HanpesbKa cu.

Pasno3HaBaMe ACHO BaXKHOCTTA Ha NOETUTE aHIAKMMEHTMW B TOBA YMCAO M HA HOPMATUBHUTE U3NCKBAHM, KaTO OCHOBA 38 GbAeLMA HN YCNEX U CE aHTaXknpame 4a NpeEgrpuemem
HeoBXOAMMUTE CTLMKY, 33 A3 rapaHTUPame KauecTBEHa MPOAYKUMSA, EKOOTMMHO CboBPasHW NPOUIBOACTBEHM NpoLEcH U GesonacHocTTa Ha Tes3un, KouTd paboTAaT da uam ¢
~Aopmakaba Bvarapua” EOO/.
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