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Introduction

At Harlequins, we pride ourselves on offering a
warm welcome to supporters of all ages,
backgrounds, abilities and circumstances and want
to ensure you have the best possible experience
when visiting The Stoop.

This Accessibility Guide has been produced to
provide detailed information on accessibility at The
Stoop. With information on ticketing, travel to the
ground, and facilities at the stadium, this document
ensures supporters are fully briefed on all aspects
of their visit.

The accessibility team are here to make your
matchday experience at The Stoop as enjoyable as
possible. If you, or someone you know, has a
disability and would like to visit the stadium prior to
a matchday or speak to someone about purchasing
suitable tickets, please contact the team by email at
ﬁc?essibiIitv@quins.co.uk and we will be happy to
elp.
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Harlequins uses what3words to help find
precise locations at The Stoop. Every 3m
square has been given a unique combination
of three words: a whatawords address.

Find each location by clicking on the link or entering the corresponding 3
word address into the free what3words app.

Download the what3words app on Android or i0S
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https://www.nationalrail.co.uk/on-the-train/accessible-train-travel-and-facilities/
https://tfl.gov.uk/maps/bus?Input=Twickenham+Stoop+Stadium%2C+Langhorn+Drive%2C+Twickenham%2C+UK&InputGeolocation=51.45042037963867%2C-0.3440361022949219
https://www.google.co.uk/maps/place/Twickenham+Stoop/@51.447866,-0.3458332,16.54z/data=!4m6!3m5!1s0x48760c932341421d:0x178c8d6b102d99f5!8m2!3d51.4504131!4d-0.3441495!16zL20vMDcyZmsy?entry=ttu
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https://www.eticketing.co.uk/harlequins

Stadium Access

The Stoop has two access gates with
turnstiles. We recommend selecting yours
based on your needs, mode of transport and
seat location using the accessible map on
page 4. If required, our stewards will open
gates for you to enter through, rather than
turnstiles. Gate 1 and Gate 3 are the most
popular arrival points, but when booking
please ask our Ticketing team for the best
option dependent on your needs and travel
arrangements.

If you would like to visit the stadium prior to
a matchday to familiarise yourself with the
layout, please contact
accessibility@quins.co.uk
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https://www.eticketing.co.uk/harlequins
mailto:supporterservice@quins.co.uk
https://quins.zendesk.com/hc/en-gb/articles/17847387221405-Accessible-tickets
https://www.quins.co.uk/article/harlequins-partner-with-nimbus-disability
https://quins.zendesk.com/hc/en-gb/articles/17847387221405-Accessible-tickets

Accessible Seats

Accessible seating is available at the front of the West
stand and the DHL (East) stand. Accessible seats in
the West stand have a small concrete lip in front of the
row and this can be difficult to navigate for those in
heavier wheelchairs.

There is a wheelchair viewing balcony located at the
end of the West stand, available to Members as a
Season Ticket booking.

There are easy access seats available at the front of
the North and London Pride (south) stands which have
step-free access. Please note these seats are not
suitable for spectators in wheelchairs.

Accessible seating tickets for fixtures at The Stoop can
be purchased by calling 0208 410 6000 or emailing
supporterservice@quins.co.uk
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Accessible Toilets

Accessible toilets are available throughout
the ground and can be accessed via Radar
Key. To find the closest accessible toilet to
your seat, please refer to our accessibility
map HERE. Should you require to borrow a
Radar key to access these facilities, please
visit the Quinformation team at Gate 3 or
contact a steward.

Sanitary bins are available in accessible
toilets, as well as grab handles and
emergency alarms.
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https://www.quins.co.uk/accessible-map



https://shop.quins.co.uk/

Food & Drink

The Stoop offers a wide selection of
gourmet food options as well as traditional
rugby fare. Please refer to the map on page
4 to locate these. While the permanent food
stores have lowered counters, some of the
temporary food options have higher
counters. Staff at these concessions are
more than happy to assist with ordering.

We have a number of internal and external
bars around the stadium serving a wide
selection of beers, wine and spirits. Our
bars also have a range of low and zero
sugar beverages as well as non-alcoholic
beers and soft drinks.
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| |
Non-Visible
The Stoop offers free Non-Visible disability (NVD)
wristbands to supporters to communicate to stewards
they may require assistance or more time. To collect a
Harlequins NVD wristband, visit the Quinformation

point at Gate 3 on Men’s matchdays, or the North
Village on Women’s matchdays.

Harlequins have joined the Hidden Disabilities
Sunflower network. Supporters with non-visible
disabilities can wear a Sunflower lanyard, wristband, or
pin badge to indicate they may need extra support.
Harlequins' staff and stewards have received Sunflower
training to provide appropriate assistance and raise
awareness of non-visible disabilities at The Stoop. For
more information on this partnership, click HERE.

Sensory packs are available to rent at all fixtures from
the Quinformation point for a returnable deposit of £20.
For more information, visit slide 17.
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https://www.quins.co.uk/article/harlequins-join-hidden-disabilities-sunflower-network

Visual Impairment

Fan Radios are available free of charge to
supporters with visual impairments from the
Quinformation point at Gate 3. Fan Radios
can provide either the match commentary or
a live feed of the referee’s comments.
Radios can be used throughout the season
at all matches in Premiership grounds. If
you require assistance securing a Fan
Radio in the lead-up or on a matchday,
please contact the Club who will be able to
assist you.

Score updates and other announcements
are given around the ground throughout the
match via the PA system.
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Hearing
Impairment

Induction loops can be found
throughout the ground at various
locations including at ticket offices,
Quinformation, and in shop 1 to aid

supporters with hearing impairment.

The Club is working to provide BSL
iInterpretation at as many matches
as possible across our Big Screen
content, and live BSL interpretation
takes place at our annual Access
Day.
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Access Day

HARLEQUINS

Since the 2022/23 season, - ACCESS AV

Harlequins have hosted an annual 3 SR

1 ALY

Access Day fixture which aims to
provide a steppingstone for disabled
people to attending live sporting
events. The day delivers a range of
Important accessible initiatives to
support and educate visitors of The
Stoop.

To read more about the Club’s
Access Days so far, please click
HERE.



https://www.quins.co.uk/article/harlequins-host-second-annual-access-day
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Safeguarding

Harlequins FC and Harlequins Foundation are committed
to the safeguarding and protection of Children and Adults
at Risk. The Club and the Foundation accept the
responsibility for the wellbeing and safety of all Children
and Adults at Risk who are under their care or using their
facilities.

The Club and Foundation believe that all Children and
Adults at Risk have the right to protection from all forms of
abuse and exploitation and that everyone working for the
Club and Foundation, whether paid or unpaid, has a
responsibility to safeguard the welfare of Children and
Adults at Risk by creating an environment that protects
them from harm or risk.

The Club and Foundation are committed to creating a safe
and welcoming environment, and to ensuring that all
Children and Adults at Risk have this protection regardless
of age, sex, gender or gender identity, ability or disability,
race, colour, nationality, ethnic or national origin, religion or
belief, size, sexual orientation, or marital status. The Club
and the Foundation will work in partnership with the
relevant agencies in this regard.

To read the Club’s full safeguarding policy, click HERE.
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https://www.quins.co.uk/safeguarding-policy

Accidents and
Incidents

Professional medical staff are
on-site for all Harlequins Men’s
and Women’s fixtures. If you or
someone else requires medical
assistance when at The Stoop,
please alert your nearest
steward.

If you wish to report any
Incidents to Club staff in real
time, please do so via the QR
code on the back of the seats
throughout the stadium.
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What3Words Locations

North car park entrance
Rosebine car park 1 entrance

Jason Leonard Gate (Gate 1)
Gate 3
Ticket Office Gate 5

DHL Reception

Main Reception (West Stand)

Quinformation Point
Disability meeting point
First Aid room

Media Office

Accessible Toilets
Accessible Toilets

Club Shop 1
Club Shop 3
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Staff Training &

Collaborations
W

Official Collaboration

PROUD TO SUPPORT THE

SUNFLOWER Official Collaboration
FOR INDIVIDUALS WITH HIDDEN DISABILITIES & Tra i n i ng

Official Access Day
Collaboration, proud to
support Unite for Access

S Staff training
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Harlequins

Thank you

If you require further information on accessibility
at The Stoop, please contact accessibility@quins.co.uk or call
020 8410 6000

You can also visit our accessibility FAQs page by clicking HERE.
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https://quins.zendesk.com/hc/en-gb/sections/6236346451357-Accessibility
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