> TICKET RESALE >

Ticket Resale allows you to sell your Season Ticket back to The Club if you cannot attend and earn
Quins Credit & Reward Points, whilst ensuring that every seat at The Stoop is filled with supporters that
can add their voice to the famous crowd.

Season Ticket Members can use Ticket Resale via the Harlequins Official App or via our ticketing
website at eticketing.co.uk/harlequins

*Please note, Ticket Resale is only available for selected fixtures.

VIA THE HARLEQUINS OFFICAL VIA THE ETICKETING WEBSITE

APP . e .
1. Log into your account via the ticketing website

1. Open the app and select ‘TICKETS’ located at using this link - HERE
the bottom menu bar.

2. Click on the ACCOUNT ICON located in the
2. Log in using the Supporter Number & top right-hand corner of the screen. (Next to the

password associated with your Harlequins Basket icon)
ticketing account.
3. Select ‘MANAGE TICKETS’ from the account
3. Select the fixture that you wish to resell then menu.
click on the ‘MANAGE TICKETS’ button.

You will now see your tickets / Season Seat details which are eligible for Ticket Resale.
Select the seat you wish to resell and select your action from the bottom of the page -

Check all of the details are correct, and you have selected the correct fixture. If you are
happy click on

Please ensure you review your order and tick the Terms & Conditions box. Click

Your seat has now been posted online ready for a supporter to purchase.
As per our terms and conditions, if your seat is sold, you will receive 1/16" of the cost of
your Season Ticket back as Quins Credit*.

7. Please allow at least 7 days the chosen fixture for this to be applied to your
account.

*See terms & conditions for further information on Quins Credit & Ticket Resale fees.

Once your ticket has been sold you will receive an email confirming this sale. At this point
you are to withdraw your seat or use your Season Ticket for access.

If you then wish to attend a fixture you will need to purchase an additional seat.

oo IMPORTANT INFORMATION >

If you wish to withdraw your seat from Resale, follow steps 1 — 4 above and then click on

You can then select the seat you wish to withdraw and click
This ticket will then appear back in your My Tickets section.


https://www.eticketing.co.uk/harlequins/Authentication/Login

