ACCESSING DIGITAL TICKETS

Please follow the steps below in order to access your Season Ticket or Match Ticket on the Harlequins
Official App.

Search HARLEQUINS OFFICIAL APP in the Apple App Store or Google Play Store and

DOWNLOAD it for free. Make sure you have the latest version of the app installed to access
tickets.

Open the app and select ‘Tickets’ located in the bottom menu bar of the app.

Log in using the supporter number & password associated with your Harlequins ticketing
account.
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4. Once logged in, the Season Ticket associated
with your Harlequins ticketing account will show.
If you have purchased under 18 Season Ticket/s
and you are the lead booker, this is where you
will also find these Season Ticket/s.

4. Once logged in, the tickets associated with
your Harlequins ticketing account will show. All
tickets will be delivered to the lead booker within
the Harlequins Official App under the ‘Tickets’
section. Tickets can then be distributed by the
lead booker to their Friends & Family network
(see Step 7 below)

Select your ticket and select VIEW TICKET to see your barcode which you scan at
turnstiles to access the stadium.

If you are the lead booker, you can forward tickets to your Friend & Family network. To
manage your network, see our helpful FRIENDS & FAMILY NETWORK GUIDE.

Optional: To download your ticket to your mobile wallet, select ADD TO WALLET.

Please visit our HARLEQUINS FAQS page for any questions you may have about Digital Tickets.


https://assets.ctfassets.net/r21395x2xyi6/4ZFSL7KqkP26fF0FGiNSF6/4e0cb63f31d2188fd39cb36362ff8c36/Friend-s___Family_Network_Guide_-_Final.pdf
https://quins.zendesk.com/hc/en-gb/

