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PART OF EXPO CITY DUBAI

Birthday Parties at Terra — General Terms and conditions

At Terra in Expo City Dubai every birthday is an
opportunity for children to embark on an
unforgettable adventure and celebrate their special
day.

On this special day, your child’s birthday party will
take place in multiple locations at Terra, including:
= A private party room
» Taga Island - Terra’s own indoor play area
= Terra Exhibition, where children get to go
on an adventurous tour with your own Party
Host
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General Terms & Conditions

1. There will be one Party Host for the
duration of your birthday party
celebration.

2. Taqa Island is an indoor play area and
adheres to height restrictions of:

Minimum 95cm / 2 years of age
Maximum 145cm / 12 years of age

3. The Exhibition Adventure takes part in
the Terra Exhibition, which is a ticketed
experience for both adults and children.
Only ticketed individuals will be
permitted to enter.

4. No food or beverages are allowed
inside Taqga Island or the Terra
Exhibition.

5. There is strictly NO OUTSIDE FOOD
AND BEVERAGES ALLOWED during
birthday parties, excluding the birthday
cake.

6. External party organizers are not
permitted.
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Decorations & Giveaways

Our goal at Terra is to reduce the carbon footprint,
conserve water and energy, reduce waste,
eliminate single-use plastics, and make more
sustainable choices in our events. For our
sustainable birthdays, this means that:

1. Expo City Dubai will be providing you
with a digital invitation, once your
deposit has been paid.

2. All decorations and back-drops will be
provided by Terra within the private
party room.

3. No balloons, confetti or external
decorations are allowed.

a5 A 5l

‘TGLHUDLJA\Q;L&;J\ ca_u}.\)g\m.\l\dﬁﬁ [KERYY c\)ﬁ‘f
a3l calaaiu¥) ol laudlll (e paliil) ccllal Jls
i Al i g A Lilmivd  Lillllad b Aalvind) i

3y oy B5e 2 aSs i a s 20 g Ara L1
Ll ada
A e Jah 18 8 e ldlaldl 5 A 5l paes Hd S a2




4. For the giveaway bags, we request that
you avoid single-use plastic and toys,
as well as pre-packaged goods. 5
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Booking your Party

1. Booking requests can be made online
or by e-mail, with payments accepted
online or in-person.

Friday, Saturday, Sunday, and public
holidays are considered weekends.
The minimum booking for each party is
15 children, with a maximum of 30
children per party.

To secure your party date and time, a
non-refundable deposit equivalent to 15
children in your chosen Party

Package must be paid in advance.
Final confirmation of total children, and
the remaining payment required for any
additional children must be completed 4
days prior to the booked birthday. This
includes a confirmation of all food
choices.

For bookings 2-weeks or more in
advance, we will hold your booking for a
maximum of 72 hours, until the deposit
is paid.

For bookings made less than 2-weeks
in advance, we will hold your booking
for 24 hours, until the deposit is paid.

A confirmation email will be issued to
you within 24-hours of the deposit
payment.
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Booking Changes or Cancellation

All deposits are non-refundable.

You may increase the number of
children less than 4-days in advance to
a maximum of 30 children, pending
availability. Payment for additional
children is required immediately to
confirm their Party Package.

No refunds are given for overpayment
due to lower expected or attended
numbers.

Re-scheduling is free of charge with 10-
days’ notice.

Re-scheduling with less than 10-days’
notice incurs a AED150 administration
fee, which will be applied prior to setting
your new date (within a one-year
period).

Rescheduling is not permissible within 3
days of the Party Date.
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On the Party Day
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1. Please arrive 10 to 15-minutes early to
greet your guests.

2. All parties include 1-hour in the private
party room. Guests arriving early or
waiting for their children, can wait in the
in-house restaurant.

3. On arrival, all guests will be issued with
an identifier. This will provide children
with 30-minutes of free play in Taga
Island, and their parents a discount at
the in-house restaurant.

4. This identifier also provides parents on
the Premium Party Package with entry
into the Terra Exhibition along with the
children during the Expedition
Adventure.

5. Additional guests arriving on the day of
your party will be charged regular
admission fees and cannot be provided
the Party Package offer. This includes
siblings who were not included in the
total number confirmed.

Any additional charges on the day must be settled
in full at the start of the birthday celebration.

u

e Jlaiwd 4283 15 110 Jud Uyl e .1

P il dd,2 (§ Bty Aol bl ooy Jatd .2

09y of 5See by adll Bgriall oSy Aol
Al eaaall (WY egllabl

1o 48 guw .3 gusall apazed Bian 3giuw cguogll ie .3
(Bl By (3 Blxall canlll (e 4285 30 JlabU
Al palaall 3 lhas q2)sel sV

Wasdl AL (3 pSiinedl Hgal sWoY Ll Casandl lin 4390 .4
Byolie 3T JLbY o 15 oyae ] Jgsll Sneall
4oL dsy)l

8l Bguall e dpoladl Sl pgas) o2y8 ptiws .5
B poya) pedld] oSer Vg Uadl o5 (§ O ol
3aall § 0ei8li] o o pll slaadl ells Jodng .alas
Qe uS5all Jloz!

oy i JaJL podl s (3 AU gy ST Digu o @
el dazs Jlai=dl

If you have any further questions or concerns,
please email us at: birthdays@expocitydubai.ae
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