
How to Use a Success Kit



Purpose of a Success Kit

Success Kits are a script to help you to tell the stories of our 

new flooring introductions.  

Including:

• competitive comparison

• why our floors are different

• styling stories 

• tools to help sell our floors

• and more. 

Success Kits can be found on the Floors.com/PK site now. 

Let’s take a look at the FEPP Success kit.  



Key Stories:
• Pet friendly
• Install on stairs
• Brand story
• Microban® surface protection

Cover of the 2022 FloorEver™ PetPlus Success Kit

Presenter Notes
Presentation Notes
Quick Tour of a Success Kit – the 2022 Success Kits are on the Floors.com/PK site now.  2023 will be coming soon.

Let’s take a look at the FEPP Success kit.  

They tend to be Tri-Fold Brochures -- This is the cover.

Off the bat you get the Key Stories:
Pet friendly
Install on stairs
Brand story
Microban® surface protection




Back Cover – Why our Floors Are Different

Presenter Notes
Presentation Notes
On the back cover you get the Four reasons WHY our floor is different.  



Inside Front Cover – Focus on Microban® and WHY Microban® Matters

Presenter Notes
Presentation Notes
Inside Front Cover – Focus on Microban® and WHY it Matters




Inside – Cheat Sheet Icon Stories

Use our icons as a cheat sheet 
to tell the features and benefits 
of our floors.

Tip:  teach the RSA how to use 
these icons to tell our 
performance stories.  We use 
the same icons in our 
merchandising with our 
displays and on the backs of our 
samples.  They are a helpful tool 
to tell why our floors are better.

Presenter Notes
Presentation Notes
Inside – Cheat Sheet Icon Stories




Competitor Comparison

Use the competitor comparison 
chart to help to differentiate our 
floors from our competitors and 
tell the stories of why our floors
are better.

Presenter Notes
Presentation Notes
Competitor Comparison – 

What do you think?  Do you think having Success Kits are useful to help you sell and educate WHY we are better to your customers?



Styling Stories of the New Launches

Our styling team creates romance copy to tell the story of each new pattern. Make these
stories your own so you can share why you love each of our new styles.

Presenter Notes
Presentation Notes
Styling Stories of the New Launches




Tools to Help Sell The Floors!

We have some 
of the best and 
most innovative 
marketing tools 
in the industry.  

Teaching the 
RSA how to use 
our tools will 
help them to sell 
our floors.

Presenter Notes
Presentation Notes
Tools to Help Sell The Floors!






Other Tools Available to Help You Sell

Floors.com/PK

Key source for all of your marketing information, including spec 

sheets, warranties, display loading plans, trend posters, videos, and 

more.

Road Show and Launch Kits

Early samples to help show and tell the new product stories.

Stay Up to Date

Open the emails we send to you to stay up to date on stories we’re 

telling to our retailers.  We send the emails to you two days in advance 

in case one of your customers ask you a question about the email.  

Also, follow us on social media!



Thank You
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