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Mannington’s Co-Act Pledge  

How We Live Our Mission:  

Our Mission is to be the best people to do business with in 
the flooring industry. We embody our mission best when 
we coact -- act and work together -- with our fellow 
colleagues, retailers, consumers, distributors, and more.  

 

 

We're asking you to join our COACT Service Pledge.  

By COACTing - acting or working together - we are making our mission come alive with our internal and external partners 
together.  

• Care - to always be courteous, positive, and have a winning attitude.  

• Ownership - to personally be accountable and take pride in all interactions.  

• Accurate - to do each job right the first time.  

• Customers for Life - to think of all customers in terms of lifetime value.  

• Team - to help others and be considerate to others.  

 


