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Support, Sell  and Connect With Dialpad
Learn about the benefits of Dialpad, available in the Google Cloud Marketplace

Contact us @ googlepartner@dialpad.com

About Dialpad

Backed by Google Ventures, and built entirely on  
Google Cloud, Dialpad is an Ai-powered customer 
communications platform that seamlessly combines 
contact center and sales-related functionality with  
voice, video, and messaging. 



Scale securely on a modern Google Cloud  foundation, 
while gaining real-time insights from customer interactions, 
and enhancing  workflows with Ai automations�

� Gain complete visibility into customer interactions and 
streamline agent workflows with 

� Accelerate outbound sales and customer engagement 
with 

� Seamlessly communicate across the organization for 
increased productivity with 

DialpadSuppor�

DialpadSel�

DialpadConnect

Solving Real Business Challenges 
Through Collaboration

� Delivering omnichannel experiences is complicate�

� Personalization raises privacy concern�

� Teams are often distributed and operate in silo�

� Legacy systems slow down integrations and progress
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LB Lisa Bennett

Dialbot

(919) 426-1801

Sophia Miller
Working EST 2

LB Lisa Bennett
Other: (907) 555-0101Hi Lisa, thanks for reaching out! I’m sorry to hear about the delay. Let me check the status of 
your shipment and see what’s happening. Can you provide me with your tracking number?

LB
Lisa Bennett 4:45 PM

Sure, the tracking number is 8493267AFR.

Nora Kim 4:47 PM

Thanks, Lisa. Give me just a moment to look into this... Alright, it looks like there was a slight 
delay due to weather conditions at one of our hubs. 

However, the good news is that your shipment is now en route and is expected to arrive by 
tomorrow afternoon.

LB
Lisa Bennett 4:48 PM

That’s a relief! I was worried it might take longer. Is there anything I can do to ensure it arrives 
on time?

Nora Kim 4:49 PM

I totally understand your concern. Everything is on track for tomorrow, but I just need to confirm 
a few details to ensure the final delivery goes smoothly. Could I give you a quick call?

LB
Lisa Bennett 4:51 PM

Sure, that works for me. You can call me at (907) 555-0101.

Nora Kim 4:52 PM

Live call with Lisa Bennett
To Other (907) 555-0101

New message

Ai Assistant

14:30 Was this helpful?

Recommend signing up for 
real-time tracking notifications 
to keep the customer informed 
of any updates. If the 
customer has special delivery 
requirements, confirm these 
details to avoid delays.

14:31 Was this helpful?

slight delay

Real Time Assist

Delays

Make sure you ask for the 
tracking number, check on the 
portal and provide updated 
expected delivery date.

Delivery tracker

14:44 Was this helpful?

Ask me anything

(919) 123-4567 0:12
Help Center Mute Hold Transfer Record Ai On Share Park

End Call

What FSRs and Customers Can Expect

� Burn down your customer’s commit with  
marketplace spen�

� Deployment 4x faster than competitor�

� Decrease customer costs and reduce attritio�

� Deliver an omnichannel experience that exceeds 
expectations for customer service.

Partner of the Year 2024

$555K ACV / $957K TCV  
Average marketplace deal size 

� Quick time to clos�
� Reduced costs with Google integration�
� Constant innovation and feature rollout

Our customers

https://www.dialpad.com/
mailto:googlepartner@dialpad.com

