OnVUE Setup and Check-In
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ONnVUE Setup and Check-In

This automated process guides candidates through the entire setup and check-in process, and includes a guided transfer between testing
(e.g., computer) and mobile devices. Once the automated process is complete, candidates are handed off to a live proctor.
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ONVUE SETUP MOBILE CHECK-IN FINAL STEPS

BEGIN EXAM TAKE HEADSHOT VIEW EXAM REMINDERS
DOWNLOAD + LAUNCH ONVUE ID VERIFICATION CLOSE ALL APPLICATIONS
ENTER ONVUE ACCESS CODE ENVIRONMENT CHECK WAIT FOR PROCTOR
BEGIN CHECK-IN MOBILE CHECK-IN COMPLETE EXAM IS LAUNCHED

EQUIPMENT AND NETWORK CHECKS

|
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Begin exam

@ Pearson | VUE
» f . .
¢ It's time to check in!
Ord
LT Description Details raer .
Information
& Exam Appointment Order Reschedule
VUE-OP: VUE OP test Tuesday, March 2, 2021 Number/Invoice (Cancel
. Check-in time: 10:00 AM CST 0000-1129-0611
Language: English Start time: 10:30 AM CST Registration ID
Exam Length: 60 minutes 210456274
Purchased
VUE Testing Paolicies
System Requirements
Operating System: Windows 7 & Windows 7 Pro, Windows 8 & 8.1
¢ Note: Mac OSX are NOT supported at this time. Microsoft has ended support for Windows XP as of April 8, 2014.
Display: 1024 x 768 in 16-bit color (minimum resolution)
Internet Connection: Broadband (DSL, cable or LAN/WAN): 256 kbps down/256 kbps up
Internet Browsers: Internet Explorer 8,9, 10, 11
Additional Software: Some security software programs like Antivirus software and third party browser add-on can disrupt exams delivery and
may need to be disabled.
Additional Requirements: Webcam, speakers and microphone
* Webcam with a minimum 640- 480 resolution;
¢ Speakers or headphone
@ ¢ Microphone; the microphone can be integrated or external
Testing Room Requirements: An office or home setting meeting the following requirements: -
orVUE _ ) )

>
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ownload and launch OnVUE

OnVUE Q@  english (US) v

Alert! Work computers generally have more restrictions that may prevent a successful test. Ensure you are not behind a corporate firewall, and shut down any Virtual
Private Networks (VPNs) or Virtual Machines.

1. Copy Access Code 2. Download OnVUE 3. Run OnVUE

Click 'Copy Access Code'. Click 'Download'. Run the OnVUE application from your Downloads

folder.

This code will authorize you to start the exam
check-in process.

‘ 134-823-268 ‘

Copy Access Cade

Copyright © 1996-2021 Pearson Education, Inc. or its affiliate(s). All rights reserved.

oMUE ONVUE SETUP
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Enter ONVUE access code

OnVUE

OnVUE @ Engish(us) M

Unlock OnVUE

Confirm or enter your access code

134-823-264

If you copied your access code, just make sure this is
the correct one. Otherwise, you can find your access
code on the same page from which you downloaded
the OnVUE application.

oMUE ONVUE SETUP ,
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Begin check-in

[ onvuE _ x

OnVUE Access Code: 119-249-624

Check-In Process

What you need to take your exam

¢) :
v
AN . -
Run diagnostics  Enter phane Yourself Your photo Your testing Close all Accept exam
number identification space applications rules

® | am eighteen years of age or older. © I am under eighteen years of age.

Get started

orMUE ONVUE SETUP

- (2 2 I ¢
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Diagnostics — equipment checks

OnVUE

OnVUE Access Code: 135-587-749

Diagnostics - Equipment checks

Microphone o Speakers o Webcam o

L I

Can you hear the music playing?

Default - Computer - Mici ¥ ntegrated Webcam (1ba ¥ ‘

® Yes O No

Previous Next

oMUE ONVUE SETUP
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Diagnostics — network checks

[ onvue
orVUE Access Code: 135-587-749
Diagnostics - Network check
Network connections
Your network meets the requirements to take an exam
Previous Next
orVUE
> > > > )
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Enter phone number

OnVUE

Access Code: 130-318-399

orVUE

| Enter your phone number

Enter the phone number you can be reached at during
your check-in and exam.

+1 555-555-5555

Enter a phone number with country code, example
U.S. +1; we only use this to contact you if there's an
issue with check-in or exam delivery.

O  Idonothavea phone available at this time.

Previous

oMUE ONVUE SETUP }
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Transfer to mobile device

M onvuE _ x

OnVUE Access Code: 110-699-579

Choose one of the options below to use mobile check-in

OPTION 1 OPTION 2 OPTION 3
Scan the QR code below with your phone's Have us text you a link Search for 'Pearson VUE' directly on the
camera App Store or Google Play

Enter phone 2 Download on the

« App Store
+1 555-555-5555
. ® GooglePla
¥ | accept the terms and conditions 9 Y

Google Play and the Google Play logo are
trademarks of Google LLC.

Alternatively, you may check in using your desktcp computer

, After you've completed the check-in
Previous o - Refresh
process, tap this Refresh button

oMUE ONVUE SETUP
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Take headshot

8 1/5
(;,:) Photo of yourself <

Photo of yourself

Q Ideal photo g

Take a photo of
yourself

Take a photo of
yourself

Your photo

©

Take photo

O Rotate

REtake ‘

1 (@] <

- MOBILE CHECK-IN

orVUE
>
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D verification

< o3 < 3 Front of ID < 3/5

Ideal photo

Provide ID details Take a photo of Take a photo of
your driver's license your driver's license

Driver's license

Passport @ @
’ Front of ID Back of ID Your photo
Other government photo ID MIN o
) i et | St
TR |
Issuing country v R —_— —
O Rotate
—
\_ REtake J
/
11 (@] < 1] @) < 11 (@] < 1] @] <

- MOBILE CHECK-IN
orVUE
> >
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Environment check

< 45 < 3 Right of desk < 5/5

il a -
<
& "
Prepare your Instructions
testing Space Take PiCtures of your Take a photo of the room while facing Take pictures Of yuur
Acknowledge the items below by checking each box, testing space Lol hRi Rty es testi ng space

then tap Continue.

Choose a private, distraction-free room. T TR = i g
= o]
- = | Pai
Clear notes, note-taking boards and : E ‘Cej Retake
equipment. , .
Disconnect extra monitors, projectors ) J
) Take left Take right e
and televisions. 4
[7) Retake (@ Retake
£ “— — J
Place food and smoking materials out of
sight.
Mave electronic devices, headphones
and watches out of arm's reach.
Got it!
I @) < H O < 1 O < Il @] <

- MOBILE CHECK-IN

orVUE
> » D>
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Mobile check-in complete

You're finished here!

To finish checking in, return to your computer
and follow the instructions on the screen.

B

Reminder

No mobile phones are allowed within arm'’s
reach for the duration of the exam. Please
place your phone out of reach from this point
forward.

Return to home screen

[l ®) <

- MOBILE CHECK-IN

orVUE
> > > )
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View exam reminders

W onvue

Access Code: 134-823-268

OnVUE

Exam rules reminder

No one is permitted in your work area for any reason
You must not leaw r workspace for any reason

You must not speak our mouth
You must not record or photograph any
Mobile devices must remain out of arm's reach unless we contact you

of your test

agree that breaking these rules will result in my exam being re

Previous

FINAL STEPS
v, | I

»
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Close all applications except OnVUE

i OnvUE _ %
Access Code: 348-161-972

orVUE

E Close all applications except OnVUE

Minimize risk of disruption by following the instructions below:

1. Click "Test" to see which applications running on your 2. Close other applications by clicking the X button in
computer could prevent exam launch. the top-right corner of the application window.
Retest

Application Name 1
Application Name 2

Previous

Note: The Test/Retest buttons and related functions for checking open applications are available only for the secure browser used with
Athena — Browser Edition. Candidates testing on ITS will simply see a message reminding them to close all applications except OnVUE.

FINAL STEPS
s
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Wait for proctor

H onvUE -

OHVUE Access Code: 135-554-002

A You are almost done with the check-in process

Recording @

You're in line to be greeted|

You can track your progress to the front of the line below.
Queue position: 61

This number will refresh in 60 seconds.

If you don't

FINAL STEPS
v, | I
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Exam is launched

[ MR )

Vue Test Form - Vue Test Form T

Auto Mation A a |__=a Access Code =
I Chat  Whitsboard 423-645-525

Key Features

(© Time Remaining 10:00 The time remaining will show in the top right corner of your screen. If you would like to hide the time, click on the icon of the clock. Click the icon again to

show the time.

= 10010 The current question number will also show in the top right corner of your screen. If you would like to hide the current question number, click on the icon
= 8 to the left. Click the icon again to show the current question number.

Click Next to start the test.

Next 9

FINAL STEPS
v, | I
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