Service Offerings for the SportsMed Business Unit — Service Contract




Depot | Depot

Service Contract (SLA) Premium Premium
Plan ~Loaner Plan
Service dellvm Depot center
v M
8am - 5pm 8am - 5pm
4 v
Vi || ¥
X 4
X ¥
Co Unlimited Unlimited
Initial Response | 2h | 2h
Pick-up Rgm a8h 48h
15d 15d
Vv 4
4 4




o

Value Premium
Exchange  Exchange

EMEA repair center GRC

Exchange service (SLA)

8am-5pm  8am-5pm

4h

Pick-up Resm 24h
ResolutionTime = 72d T
Costs )V Vi
Insuran&l \/ \/



