Service Offerings for the Surgical Business Unit — Service Contracts

Depot
Value Plan

Service Contract (SLA)
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x

vera K
Initial Response | 6h
Pick-up Response’  72h*

ResolutionTime = 15d*
Costs D
Insurance V4

Depot Depot
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v4 v4
8am - 5pm 8am - 5pm
v4 v4
4 v4
Optional Optional
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1x with PM Unlimited
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15d 15d
4 4
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