
TERMS AND CONDITIONS  

1. Travel is subject to availability at the discretion of NDL Travel and excludes 
Independence Day/weekend, Labor Day/weekend, Thanksgiving/weekend, bank 
holidays, Valentine’s Day/weekend and school holiday periods, specifically the 
Christmas holidays, summer holidays, spring and autumn half terms and Easter in both 
the UK and USA.  

2. Prize includes return economy flights, all flight taxes and surcharges as well as one 
piece of checked baggage per person. A Saturday night stay is a requirement of your 
ticket. Subject to availability, departure airport used will be the winners nearest 
international airport that operates flights to New York. Please note, this may not be your 
closest airport. Unfortunately, a direct flight cannot be guaranteed. If you don’t hold a 
UK or Irish passport you may need a visa for this destination, and this should be 
arranged with the appropriate embassy. Although please note the cost of a visa of this 
kind isn’t included in your prize.  

3. Due to the ever-changing travel advice in relation to world events, we would advise 
that you look at all the information available with regards to the entry requirements of 
the destination you are travelling to, before selecting your dates. To understand the risks 
in a country, follow FCDO Travel Advice. You can find information online at 
https://www.gov.uk/foreign-travel-advice. It is your responsibility to comply with any 
requirements for entering the USA and upon returning to the UK. NDL Group cannot be 
held responsible for the winner not having the correct travel documentation or following 
any entry regulations.  

4. UK Passport holders travelling to the United States of America are required to have a 
valid ESTA (Electronic System for Travel Authorization) from the US Embassy. You can 
apply for this a minimum of 72 hours prior to travel although we recommend you apply 
as soon as your travel is confirmed. Please note that anyone without an ESTA will be 
deported from the US upon arrival without exception. It is the winner’s responsibility to 
comply with the ESTA visa requirements of the US. Approval is at the discretion of the 
US Embassy and NDL Group cannot be held responsible for this being rejected. Should 
the winner purchase their ESTA through a third party rather than the official site, NDL 
will only reimburse the actual cost of the ESTA and not any of the fees involved. 
Travellers that are normally eligible to the Visa Waiver Program who have visited Cuba 
on or after 12 January 2021 must request a VISA instead of an ESTA if they want to travel 
to the U.S. If a traveller is found to have visited Cuba and does not have the applicable 
VISA, entrance into the U.S. will be denied.  

5. Transfers will be private and not shared with other passengers.  

6. You will be staying in a 4* hotel, sharing a double room with en-suite bathroom on a 
room only basis. If you’d prefer a twin room, we will do what we can to secure this for 

https://www.gov.uk/foreign-travel-advice.


you, but it cannot be guaranteed. Your prize stay also includes local taxes and resort 
fees for the duration of your stay which is payable locally to the hotel when you check-
out. Some US hotels require one guest to be aged 21 years or over.  

7. Your dinner at your choice of restaurant in Little Italy is based on 2 adults enjoying a 3-
course meal from the main menu including ½ bottle of house wine, mineral water and 
coffee. All restaurant reservations are subject to availability at the time of booking. You 
may choose any restaurant you would like to dine in with the exception of restaurants 
holding Michelin stars.  

8. Travel insurance is subject to normal terms of acceptance. Pre-existing medical 
conditions may not be covered. No age restrictions apply. Should NDL Group be unable 
to purchase travel insurance on the winner’s behalf, a cash sum of £68.00 will be 
provided to the winner via bank transfer.  

9. Spending money will be transferred directly to the winner upon confirmation of full 
and correct bank details. Transfers can take up to 5 working days.  

10. All prizes must be claimed and booked by the prize winner within 12 months from 
the date of our initial correspondence with them. 

 


