Prize package for 2 adults and 2 children under 16 years old includes:

e Travel Allowance: Provided to the value of £250 GBP (Can be spent on
petrol/parking, car transfers, or travel by public transport)

e Accommodation: 3 nights’ hotel accommodation in Bourton-on-the-Water, based on
sharing one quadruple occupancy room

e Bird Sanctuary: Includes admission and Penguin feeding experience.

e Inflatable Watersports Ride: (30 minutes) Includes guides and all equipment.

e High-Ropes Adventure Course: Includes guides and equipment.

e Lunch at Lakeside Restaurant: Provided to the value of £35 per person, including
gratuity.

Terms & Conditions:
e Prize packages for 4 people are for 2 adults and 2 children under 16 years old, all of
whom must travel at the same time with the same itinerary;
e At least one traveler must be aged 18 or over; Where any travelers are aged under
18, they must have prior parental or guardian permission.
e Travel expenses are included up to the total value of £250 GBP, which can be spent
on petrol/parking, car transfers, or travel by public transport; Expenses will be sent via
bank transfer to the winner’s nominated account, recipient of funds must be aged 18 or
over;
e Accommodations based on 2 adults and 2 children under 16 years old sharing 1x
quadruple occupancy hotel room in the Cotswolds;
e Accommodations do not include any other meals, incidentals, gratuities, telephone
calls, or any other personal expenses incurred during the trip, these will be the
responsibility of the Recipients;
e Acredit card for incidentals may be requested by the accommodation at check in and
therefore at least one of the Recipients must possess and travel with a valid credit card;
Accommodation will be selected by Element London Ltd at their sole discretion;
e Prize is valid for 12 months from the date of notification and all travel must be
completed within that time;
e Winners must contact prize provider with three preferred travel dates in three
separate months no later than six weeks prior to departure;
e Once booked no changes to the itinerary will be permitted;
e Prize cannot be taken over Christmas, New Year or Public Holidays in the prize
package destination;
e Any necessary insurance is the responsibility of the winner and guests;
e The prize excludes meals and drinks, excursions, attractions, treatments, visas,
personal expenses and anything not expressly stated in the prize package; Prize is non-
refundable and non-transferable; No cash alternative is available;
e The prize package inclusions are subject to availability, where any of the stated
inclusions are unavailable, Element London Ltd will offer suitable alternatives of equal
value;
e If winner is unable to participate in any of the stated activities then Element London
Ltd will offer suitable alternatives of equal value, alternative activities will be determined
by prize provider at their sole discretion; If winner chooses to forfeit any activities then
no alternatives will be provided;
e The minimum age for the Penguin Feeding Experience is 10 years old and is subject to
availability;
e For the Watersports Ride, the minimum age is 6 years old and all children under 13
years old must be accompanied by a participating adult; it is not recommended for those



that are pregnant or have neck, back or heart conditions; all participants must be able to
swim 25 metres;

e For the High Ropes Adventure Course, the maximum weight to participate is 18.9
stone; age restrictions will vary depending on course and will be advised upon booking;
the experience is not recommended for those who are pregnant or have neck, back or
heart conditions; all children must be accompanied by an adult;

e Lunch at the specified restaurant is provided to the value of £35 GBP per person,
including gratuity;

e Prize must be taken in accordance with government guidelines and COVID-19 rules
and restrictions, the arrangement and additional costs for any COVID-19 testing that may
be required is sole responsibility of the winner and guest; The Prize Provider is Element
London Ltd. Any personal data submitted by the winner to the Prize Provider will be
treated in accordance with Prize Provider’s privacy policy, which is accessible at:
https://element-london.com/element-london-privacy-policy-travel-english/



https://element-london.com/element-london-privacy-policy-travel-english/

