Ed Controls Privacy & Cookie Statement
Last updated on 06-27-2022
This privacy & cookie statement has been checked and certified by Privacy Verified B.V. in
cooperation with Stichting Certificering. Below you will find a summary of the main points of the
statement, as well as the full details.

Privacy & cookies – Full details
Who we are
We are Ed controls, a project management application (SaaS solution) from Dutchview
information technology B.V. (hereinafter referred to as: Dutchview). Ed Controls is made
available to client organizations for management and communication in projects in the
construction industry. When we process your data, our legal role is that of data controller.
When we process data for our own clients, we are processor. This privacy and cookie
statement does not cover these processing operations. If you do have questions about this,
please contact the relevant organization we work for.
For any questions about this privacy and cookie statement, you can contact our Data
Protection Officer at info@edcontrols.com.
Our full details are:
Dutchview information technology B.V.
Achter de Muren-Zandpoort 10
7411 GE Deventer
The Netherlands
Business ID: 53977599

What data we collect
Contact data: data that can be used to contact you.
For example: name, company name, place of residence, postal code, country, phone number, and (email)
address.

Financial data: data that enables the payment of our services.
For example: bank account number, credit card number, information about credit checks and income.

Location data: data about your location, shared by your mobile device with your
permission.
For example: GPS coordinates.

Click and behavioural data: data that on how you use our services and website/app.
For example: pages visited, visit duration, clicks, cookies, and other analytical data.

User-generated content: data you create while using our services or customer service.
For example: answers to surveys, feedback.

How and why we collect your data
Purpose

Data categories

Legal basis

How long
we keep it

Running our website

 Click and behavior
data

 Your consent
 Our legitimate
interest

See
retention
periods
under 'how
we use
cookies'

 Contact data
 Financial data

 Performance of a
contract

Up until 2
years after
the last use
of the
account

 Contact data

 Performance of a
contract

Up until 6
months after
the demo

 Click and behavioural
data
 User-generated
content
 Location data

 Our legitimate
interest
 Your consent

Up until 2
years

 Click and behavioural
data
 Contact data
 User-generated
content

 Our legitimate
interest
 Your consent

Until you
unsubscribe
from the
commercial
messaging

 Contact data
 User-generated
content

 Performance of a
contract
 Your consent

Up until 2
years after
the last
contact

When you access our site, we
collect technical information and
information about how you use our
site using cookies.

Creating an account
When you create an account on
our site, you give us information
about yourself.

Processing your demo
request
When you request a free demo
through our website, we process
your personal data to fulfill this
request.

Managing and improving our
website and app
When you visit our website or app
and use our service, we collect
(technical) information about how
you use our website and how we
can improve it. This way we can
offer you the best possible
experience by, for example,
showing you personalized
advertisements (from ourselves
and third parties). To the extent
possible we use fully aggregated
data.

Marketing
When you sign up for our
newsletter and to receive updates
and offers.

Handling contact requests
When you contact us with a
question via email, contact form,
chat, etc., you give us information
about yourself and your query.

How do we keep your data secure?
We make every effort to keep your data safe. We take, for instance, the following measures:


Encryption: we make sure the data is extra secured while we store or send it.



Two-factor authentication: to ensure only persons entitled to do so can access the
data.



Strict authorizations: your data is processed only by the persons entitled to do so
and for the purposes stated.



Logging: we keep track of who has had access to the data, and when.

Your privacy rights

Do you want to exercise any of these rights? Please contact us at: info@dutchview.com.

Right to access: you have the right to inspect the personal data that we process about
you.
Right to rectification: you have the right to make us correct any incorrect or incomplete
personal data we have about you.
Right to erasure: you have the right to make us delete any personal data we have
about you.
Right to restriction of processing: in some cases, you have the right to ask us to
restrict (temporarily or otherwise) the processing of your personal data. This means that
we’ll process less data about you.
Right to object: you have the right to object to the processing of your personal data.
Right to withdraw consent: you can easily withdraw your consent to the processing of
your personal data at any time.
Right to data portability: you have the right to obtain a copy of your data so that you
can port it to another service. If you ask us and it is technically possible, we will directly
transfer the data to the other service for you.

Right to lodge a complaint about us with the supervising authority: if you are
unhappy with how we process your data, please tell us first, so we have a chance to
address your concerns. If we fail in this, under the privacy legislation, you have the right
to contact the supervising authority to lodge a complain.

Third parties who also process your data
To achieve the purposes we described above, we share your personal data with other
companies or institutions. We have signed a data processing agreement with these parties
to ensure that they process your data according to the purposes, safeguards, and good
practices detailed in this statement.
Where personal data is transferred to a third party outside of the EU we take steps to
ensure we agree the required standard contractual clauses with them.
Service provider

Data categories
collected / shared

Purpose

Place of
processing

IT-suppliers
Privacy statement Google
Privacy statement
LinkedIn
Privacy statement
Facebook

 Click and behavior data
 Location data

Managing our website
Saving (personal) data
Improving our (online)
services

EU and USA

Marketing companies
Privacy statement
Gardiner Richardson
Privacy statement Route

 Click and behavior data

Improving our (online)
services
Sending our
newsletter

EU and USA

Payment Service
Providers
Privacy statement Mollie

 Contact data
 Financial data

The execution of
payments

EU and USA

Sometimes we may also share data if we are legally obliged to do so (for example, if the
police demands data in the event of suspected crime).

How we use cookies
On our website we (and third parties) use 3 types of cookies:


Functional cookies: necessary cookies that make it possible to use our website
efficiently. We do not need your consent for these cookies.



Analytical cookies: cookies that are used to analyze the way our website is used by
visitors. We sometimes have to ask for your consent for these cookies.



Tracking cookies: cookies that are used to personalize our website (and ads on
other website) as much as possible, based on your preferences. We always ask for
your consent for these cookies.

You can reject or give your consent to the placement of analytical and tracking
cookies through our cookie banner.
You can also withdraw your consent at any time.

Organization

Cookie name

Cookie type Purpose

How long
we keep it

Google LLC
Privacy
statement

CONSENT rc::a en rc::c

Functional

Making our
website as
efficient as
possible.

Up until 2
years,
infinite and
session

Linkedin
Privacy
statement

Li_gc

Functional

Analyzing en
optimizing the use
of our website.

Up until 2
years

Google LLC
Privacy
statement

Google Analytics

Analytical

Analyzing en
optimizing the use
of our website.

Up until 2
years and
24 hours

Linkedin
Privacy
statement

AnalyticsSyncHistory

Analytical

Analyzing en
optimizing the use
of our website.

Up until 29
days

Meta
Platforms Inc.
Privacy
statement

_fbp en fr

Tracking

Personalizing our
website (and ads
on other websites)
as much as
possible, based on
your preferences.

Up until 3
months

Google LLC
Privacy
statement

Ads/ga-audiences

Tracking

Personalizing our
website (and ads
on other websites)
as much as
possible, based on
your preferences.

Session

Linkedin
Privacy
statement

Bcookie, bscookie, Lang, Lidc
en UserMatchHistory

Tracking

Personalizing our
website (and ads
on other websites)
as much as
possible, based on
your preferences.

Up until 2
years

YouTube LLC
Privacy
statement

VISITOR_INFO1_LIVE, YSC, yt.
innertube:,:nextld,
yt.innertube::requests,
Ytidb::LAST_RESULT_ENTRYKEY, yt-remote-cast-available,
yt-remote-cast-installed, ytremote-connected-devices, ytremote-device-id, yt-remotefast-check-period, yt-remotesession-app en yt-remotesession-name

Tracking

Personalizing our
website (and ads
on other websites)
as much as
possible, based on
your preferences.

Up until 179
days,
session and
infinite

Updates to this statement
We have the right to update this privacy and cookie statement.
The most updated version of the statement is always available on our website (and we will
notify you in advance via email when important changes are coming).

