WARRANTY INFORMATION

LIMITED WARRANTY

Bethesda Softworks LLC, a ZeniMax Media company (“Bethesda Softworks”) warrants to you, the original purchaser of this disc and the game software
encoded thereon (“Game”), that under normal use the Game will perform substantially as described in the accompanying manual for a period of 90 days
from the date of purchase (“Warranty Period”). This Limited Warranty: (a) does not apply if the Game is used for a business or commercial purpose; and (b) is
void if failure of the Game has resulted from accident, abuse, virus or misapplication.

EXCLUSIVE REMEDY AND LIMITATION OF LIABILITY

Warranty daims must be made to the retailer from whom you purchased the Game. You must return the Game fo your retailer during the Warranty Period,
together with a copy of the original sales receipt and an explanation of the difficulty you are experiencing with the Game. At its option, the retailer may either
repair or replace the Game. Any replacement Game will be warranted for the remainder of the original Warranty Period or 30 days, whichever is longer.
Bethesda Softworks’ and its licensors’ and suppliers' entire liability and your exclusive remedy shall be, af the retailer’s option, the repair or replacement

of the Game that does not meet this Limited Warranty and is properly returned o the retailer. Outside the United States, neither of these remedies nor any
product support services are available without proof of purchase from an authorized infernational source.

WARRANTY PROTECTION
Warranty protection is available only fo you, the original purchaser. In the event of any quesfions in this regard, Bethesda Softworks reserves the exdlusive
right to determine warranty eligibility and appropriate redress, if any.

NO OTHER WARRANTIES, CONDITIONS OR DUTIES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, BETHESDA SOFTWORKS AND ITS LICENSORS AND SUPPLIERS DISCLAIM ANY AND ALL OTHER
WARRANTIES, CONDITIONS AND DUTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR NON-MISAPPROPRIATION OF INTELLECTUAL PROPERTY RIGHTS OF
ATHIRD PARTY.

EXCLUSION OF CONSEQUENTIAL, INCIDENTAL AND CERTAIN OTHER DAMAGES

To the full extent allowed by law, neither Bethesda Softworks and nor it licensors and suppliers are liable for any: (a) consequential or incidental damages, (b)
damages for loss of any nature relating to lost profits, loss of data, privacy or confidentiality, or failure fo achieve desired results or to meet any duty, including

but not limited to any duty of lack of negligence or of workmanlike effort, or (c) indirect, special or punifive damages; arising out of or relating in any way fo any
breach of this Limited Warranty. The foregoing applies even if Bethesda Softworks o its licensors and suppliers have been advised of the possibility of such losses
or damages. Some jurisdictions do not allow limitations as to how long an implied warranty lasts and//or exdlusions or limitations of consequential or incidental
damages so the above limitations and/or exclusions of liability may not apply to you. This Limited Warranty gives you specific rights, and you may also have other
rights that vary from jurisdiction fo jurisdiction.

TECHNICAL AND CUSTOMER SUPPORT

For technical and customer support please visit HELP.BETHESDA.NET.
For help requests by mail please send all correspondence to:

BETHESDA SOFTWORKS, 101 SCHILLING ROAD, SUITE 20, HUNT VALLEY, MD 21031 USA

For warranty claims, please return the product to the point of purchase, along with any proof of purchase. If you are outside the United
States, you may mail your Game disc and packaging to the above address, and be sure to include the following required items:

o All Purchased Items o Dated Proof of Purchase
o Brief Description of Error or Defect © Return Address
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SEE IMPORTANT HEALTH
AND SAFETY WARNINGS IN
THE SYSTEM SETTINGS MENU.

GETTING STARTED

PLAYSTATION®4 SYSTEM

STARTING A GAME: Before use, carefully read the instructions supplied with the PS4™ computer enterfainment system.
The documentation contains information on setting up and using your system as well as important safety information.

Touch the (power) button of the PS4™ system to turn the system on. The power indicator blinks in blue, and then
lights up in white. Insert the THE ELDER SCROLLS V: SKYRIM SPECIAL EDITION disc with the label facing up into the disc
slot. The game appears in the confent area of the home screen. Select the software title in the PS4™ system’s home
screen, and then press the €9 button. Refer to this manual for information on using the software.

QUITTING A GAME: Press and hold the @ button, and then select [Close Application] on the screen that is displayed.

RETURNING TO THE HOME SCREEN FROM A GAME: To refurn to the home screen without quitfing a game,
press the @ hutton. To resume playing the game, select it from the content area.

REMOVING A DISC: Touch the [eject] button after quitting the game.

TROPHIES: Earn, compare and share frophies that you earn by making specific in-game
accomplishments. Trophies access requires a Sony Entertainment Network account.

The “PS" Family logo and “DUALSHOCK” are registered trademarks of Sony Interactive Entertainment Inc.

GAME CONTROLS

DUALSHOCK®4 controller
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