How to forward your mail online
with Japan Post

) mallmate



Step 1. Go to Japan Post's e-tenkyo site.

Scroll down just a tad, and you'll see the following section. First things first, you're going to need a Yuubin ID, so
if you don’t have one of those, click on the Yuubin ID button. And let’s go to Step 2.
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https://welcometown.post.japanpost.jp/etn/

Step 2. Create a Yuubin ID
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This is the next BITFHh R85 TET > TIIEEL,

screen you'll see.

Click the big red

shiny button! - 9* WReEER

(Of course, if you DSVAIDESEEDOA I THIS
already have a B EDHFHR=N0IRETY,

Yuubin ID, you can
skip aaaaall of ‘ WSUAIDESREOBIRIES >

Step 2.)

_——

To use the online forwarding
form, you will need to create a
Yuubin ID.

Click here to register as a new
member.

If you already have a Yuubin ID,
you can click here for the online
forwarding form.
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“Yubin Portsl > New member reistration temporary entry

1.Enter your 2.Enter your address 3.Confirm
STEP1 e-mail address

E—mail address (Yubin ID) entry (/77 sr 7777777

H h | You can use multiple B As your address is You can register an i
uzzan: Use of Yubin services under registered, you can easily additional address to be:

. I Yubin ID one ID. rgquest a postal item used_ for a re-delivery
Engl |Sh ! pick-up. service.

Fi | I OUt the Please insert e-mail address.
Please enter your e—mail address
form as

*1tis necessary when you log in. Roquured

d i rected %1fyou use specific mail settings, please make sure that you can re Please retype for confirmation
. ceive e-mails from the domain “@mlpostispanpostip”. A

Your password should be over eight characters and consist of at least two of the following - u
pper case alphabetical characters, lower case digits and symbols (=" #%2'()="| +*|. < /¥]:[@
=3,

Setting your password (® | Securitylevel:

Please retype for confirmation.

BABEGRREL  Coposte ion | About the use of the site | Privacy policy | Yubin Portsl Terms of Use

BRIW-T Copyright (C) JAPAN POST Co..Ltd. All Rights Reserved.




Add your name,
date of birth, phone
number, and
current address.
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Yubin Partd > New member regstratian temparary entry

1.Enter your 2.Enter your address 3.Confirm
STEP2 e-mail address
Name and address entry D VI I I T I IT

I Your name and address registration

Full name m [ Exarrele

Name Sex OMale  (OFemale
Date of birth EEEEl (1970 vivesr[  vMonth [ vpay

Example: Country code for Japan is 81.
+
Country oode Flease add 81 in front of the phene number.

Cell-phone number

Input yaour landline phone
Requi
Tel::l:::e L number if you don't have Sryired Example: M0 0000 o000
cell-phone number.

¥ Flease enter Oin front of your phone
Landline phone numbe: = = number even if you have entered a cou
ntry code.

Zip code

(Zip code

Forget you

Prefecture Req: 5
Your home a City/Ward Example
ddress
Address 1 Examele
Address 2

Building name and
apartment number

Receive notifications and news by e—mail [CJNews from our company

Register your workplace information | Register

a Next
(Registered information confirmation)



Agree to terms
and get a
temporary
registration.
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Yubin Portal > Confirm your registration information

1.Enter your 2.Enter your address  3.Confirm
STEP3 e-mail address
Confirm your registration information | —) — A SIS

I hereby agree to your company” s use of my personal information and register as a member )
Confirm Japan Post Terms of Use

after having confirmed the Terms of Use of your company.

Your Yubin ID will be registered using the following information. Please confirm
Agree to the Terms and

Register Temporarily

the accuracy of the information and click “Azree to the Terms and Register -

Temporarily™

Yubin ID (E-mail address) i:Pto kyomate jp
Edit

\
S

Password 900000000008 Disphy|
Your home address I L
You' hom Name D
e
contact EUIt
inf ti e
= 0‘:’!‘“ ki Telephone number q '
L
Receive notifications and D .
B o not receive
news by e-mail
Your business address
Your
workplac ~ Company and
e department name Edit
informati L
on Country Code:

Your contact information Phone Number:
Extension number:

Agree to the Terms and
Register Temporarily 2



Check your email
and click on the link
sent to you by
Japan.post.jp.

Clicking that link is
what will activate
your Japan Post
account.

A must-do.

” gB{E% FRERVIDS. TIBLHHB.

POST

Your registration is not yet completed.

We have sent a confirmation e-mail from “yubin-info@ml.post.japanpost.jp”
to your registered e-mail address below.

Your registered e—mai )
| address S o kyomate jp

¥ This e—rrail will expire in 14 days.

% If vou use specific mail settings, please make sure that you can receive e—mails
sent from the dormain “@ml.post. japanpost. jp”.

BABERSRE  Coposte icn | About the use of the site | Privacy policy | Yubin Portal Tenms of Use

BP BA8BIIN-T Copyright (C) JAPAN POST Co.,Ltd. All Rights Reserved.




Once you click on the
link that was emailed to
you, you should see a
comforting blue
checkmark.




Step 3. Select how you will apply: Smartphone or PC?

Now that you have Once you have a Yuubin ID, kb ITH A IDERIEDH
a Yuubin ID, you click here to apply by K > Zv—NTA T RROHETEEMS
can apply to have smartphone
torwarde g > POCHIROAECEERE
PCCHADAIXTEENS
forwarded. Or click here to apply by PC 2 s AFER
Go back to this site TERE
and then choose
o g = R FriEn ot 5 A RS AEE| oL
between the 2 % BEBLAMI TIZWSTADE ASBED OO5 b WE U E

¥ BAFEHEDIVARSEHEM S| SO TOAMLESNET .

ces Al =D A= CO o S TERETI A A e O A AT T T

buttons: Top
button is to apply
via smartphone.
Bottom is to apply
via PC.

We recommend
smartphone.


https://welcometown.post.japanpost.jp/etn/

Step 4. Agree to user terms.

The next screen you'll see
looks like this:

Lots of legalese. Click the
checkbox and then hit
next.
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Step 5. Login with your Yuubin ID.

Yubin ID

Here is where you get to (el mkess)
use your newly created g
Yuubin ID II:Iswp nputiD from the nesxt time

Password

(Also, hurray for English

D Keep alogin status

e _
9 Login

Click here to log in with your Individual Number
Card (called “Ihdividual Nurnber Gard”)

B iore information

B Foreet your password? B Los.in theme setting
MNew member registration

B FAQ sbout the Yubin ID

B About the use ofthis service




Step 6. Choose a verification method.

UTEZHROE. FAREREIT> TS,
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Agree to providing
ID verification online

Once you've logged
in, you'll be asked to
choose between 2

} [AZSA 2L BANERRICAET BERIRR] RUVBARERORECDOVTERIS

ID verification

Choose a method of % AANEROFZFEBERLTLSEZW

options for verifying ooy
you are who you say YA F>N\—h—RFAHTITS
YOu are: > RAF)—H— FESHAH BEA)RT— FEANVERE
E T1FVIN—h—E L ETHBICAARRN TEET,
BiAd & > AF)—D— RESEHADTOICE. T4 FHE—SILAPD-
1. My number card SN EFREERDET,
vel.‘lf.lcatlon . Speediest option:
This is the speediest Verify via My Number card

option. To verify via
this method, make sure
you have the My
Number Portal app on
your phone.
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Verify via other photo ID

2..Photo ID

You can get your ID
verified by submitting
a photo of your face +
one of the following:
driver's license, driving
history certificate, My
Number card, or
residence card. Please
note that it may take a
few days to complete
the ID verification
process. An email will
be sent to the email
address registered on
the Postal Mail portal
when your documents
have been verified.



Option 1. How to get verified with a My Number Card

*If you verify your ID with your My Number card, make sure you have the My Number Portal app on your
phone.

Go here to download the app: https://apps.apple.com/ip/app/id1476359069?mt=8


https://apps.apple.com/jp/app/id1476359069?mt=8

You're going
to see this
screen.
Clicking next
will take you
to the My
Number
Portal app,
which will
verify your
ID.
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Let Individual Number Card Read
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"Mynaportal AP" is going to be
launched.




Allof a
sudden,
you'rein the
My Number
Portal app.
But thisis
OK. Here you
will be asked
to input your
6 to 16 letter
My Number
password.
You will also
get a prompt
to scan your
card.

<« Safari ull 11:23 56% @ )

Digital Signature

Enter your Individual
Number Card password/PIN

for digital signature.

6-16 alphanumeric characters &

Next >

® What is the Individual Number Card
password/PIN for digital signature?

<« Safari wll

Return to Safari

Go back to Safari and view the
tab opened.

©

@ You can return to Safari by
tapping "< Safari" in the top
left corner of the screen, or
by tapping Safari icon on the
Home screen.

« Safari

esata ol =
< Password/PIN Entry

Once both
verifications
are
complete,
you will be
prompted to
returnto
Safari.
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Identity verification result confirmation

Behold! Your ID has been ol

verified and now you can
get down to business.
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Identity verification is complete. Click the "Next" butt
on to proceed to welcometown.

RN

Next
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Option 2. How to get verified with a photo ID

Photo ID verification: You can get your ID verified by taking snapshots of the following: driver's license,
driving history certificate, My Number card, or residence card.

You will be guided through a 3-step process: (1) take a few pictures of your photo ID, (2) a selfie of your
face, and (3) do a real time check.
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Emesrr 3 Clep sy
This screen lets you know
that you will be asked to
take 3 pictures of your

1 =0 XHEory

photo ID.
2 |=n MNMOom
1. Apicture of the front (BpasED SIBE)
2. Adiagonal picture
3. Apicture of the back 3 HEoRE
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First, take Your screen
apicture S el T I should I.ook'
directly something like
above : this. Click the
your ——— ‘ e e B 3%%@&@1%5&%&17]\»5 red button to
photo ID. @E-tc:%/—_f—?énﬁ:T¢LC@bﬁ—f RANEORY v EBLTLLES W go to the neXt

BErsBELTIREN step.
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BEERDD Click this button to start.
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FAERERDBRT BEHEDRY UTPZWIALFTYY

Next take a slanted
picture of your photo ID.

If your picture has any of | P
the following, take the RAEDBRS Y ERLT RS

picture again:

1. glare > o
2. partially out of the = :
frame == —=
3. bll.Jr RELTWT i SiEH
4. thickness of the BN HLTWS
card is not visible
X X
IhTws EdHh
FYTna bhsiu

Click next when you're ready.
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Next take a picture of the
. ] v lk"b'lﬁll 10538 TOWT Wy o) EOTMA T C L
back of the card, making 1 W LR W L3 1.

3. WS AR EMIL A A,
(182 &AL llt‘ Ilmb/ CHVRBN B, X & )lll((l 8

sure there is no blur, R R e e g
(viem | S

glare, and that the back e

fills the frame.
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X X X
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Click next when you're ready.
BP exsuon--
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Next you will be asked to

A
take a picture of yourself. “A
B U ERERELTHS

RANEGRY U TLEE W,

Please avoid wearing
glasses, hairstyles that HTOREHS 3—RBBE LTS

obscure the face, or a

facemask. Also, check 4
your photo for any signs 3
of blurriness. ‘

FhTnd RREET
FErBTng RBEZLTWS

o’

ETRERBEN NA7%
Bhtwna LTW3S

- Click next when you're ready.
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FANHEREROE BEEDRY UPNFART 97

Finally, you will be asked
to perform a “real time
check” where you record
a short clip where you N Bicfzabess
move your face toward e . i

Y . . You should see a circular

- L) g :\ ¢ EE\; .

the screen. AN— K7 AV EBEICED T 58ExigT UET frame in the Center of your
screen.

Click the red button to start
the “real time check.”

111111 R TN 11101100111

"R 29 v 7UET
. BROPRICEZEDERY

1
After the countdown, the
2 . . .
\ _ frame will increase in size, and
3. AUV R I VBICRIARESBRDET .
i ~ ) you must keep the reflection

4. BHKREL BB ERBIC. HASEEICED T )

9 (HWRSEEHICHNLET) of your face fully filling the

circular frame by bringing the
smartphone closer to your
—— —

face.




This screen lets you know
that your ID check has
been completed. Check
your email for the URL
that will be sent to you
from Japan Post.

If you do not see an email
from them within 5
minutes, you will need to
complete the procedure
again.
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With your ID verified (either through My Number card
or with some other photo ID), you can now file a mail
forwarding request online!

Onwards!



Step 7. Applying for e-Tenkyo and agreeing to terms.

The next
screen looks
like this at
the top, but

scroll down...
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..scroll until
you see this
button. Click
for online

forwarding
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More terms
(1/6)!

Scroll, scroll,

scroll....
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BP ersaon->
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This is the
button
you'’re
looking for,
which says
you agree
and want to
continue!




Step 8. Confirm your Yuubin ID.

This screen (2/6) pulls up
the info you gave to
Japan Post when you
created your Yuubin ID.

It’s blank here because
we erased our
information for the
purpose of this tutorial.

But you should see your
name, email address,
and phone number that
you used to create your
Yuubin ID.
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Step 9. Agree to a couple more terms.

This screen (3/6)
informs you that
the post office
may get in touch
with you to
confirm your
address. If you
don't wish to be
contacted by the
post office to
confirm your
address, the fine
print suggests
you submit the
form at your local
post office to
bypass this step.
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O FEEROREES. [FEERECEK
VB LICIBR OBV RO [FiEERE
EZFULRVESR] Z@ZBO L, FAEL
T, RUKEGERCEEHESNCETOERE
ENSREERITREBEAL UTERESR
AlCHV ., tiE [IRFIE] CARLE
T

FEUTRNED

It then goes on
to detail how
they will use the
information
they receive.

There are 2
checkboxes on
this page to
show you
understand and
agree to the
terms. Check
them both to
move on to the
next step.



Step 10. Input your old address and your new address.

This form starts off
with asking you for
your old address.

The first field is for
your postal code.
Immediately next
toitisasearch
button. Input your
postal code and
then click search
and it will pull up
your prefecture,
city, and town.

EEOREZTROPETTOEMBEREANNILT
LFEEW

| IEEPﬁ I Old/current address

FHEFESEED rostal code
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BEFSHNDSLBVEE(E

Search
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‘% (ﬁﬁ) Number

[ )

Em% (@%) Building name (if applicable)

ﬁ%’% (@%) Bldg number (if applicable)

( | Bt
EBE§% (2%) Apartment number (if applicable)

(: sz
EE(D%‘S‘ (@%)If you are living with someone, their name
( )L %

Old business name (only enter if you will be

changing your business name at your new
[BBEFIE (25) o

BERAMOBIEHNHEHERT. BERCEHBRDIEELR
BPMEDHIANALEEL,

[ )




Step 10. Input your old address and your new address.

After inputting
your old address,
scroll down
further and the
background
color will change
to yellow. This is
where you input
your new
address.

| ﬁﬁpﬁ' I New address

ﬂﬁg%@ Postal code

Search

(=]

) (R

iﬁﬁﬁn ﬂ\‘ﬁi r rs‘ \ !: EIE
ﬁl‘gﬁgw Prefecture

(BRUTL L)

T XEEE) ciy

fy - xm Town

Street

§fﬂ3 (@ﬁ) DAZl) Strcet address

B&>

E%% (@ﬁ) Building name

[ J

ﬁ§‘=5' (2%) Building number (if applicable)

CEREE )=

"E{SE&% (gﬁ) Apartment number
o =
IEJEGJEQ (@ﬁ) Person who is living with you (if applicable)

( b7

gﬁpﬁ% (2%) Business name (if your business has moved)
EXFOBEHAH2BERETANLTESLY,

[,,

% (2%) Number

(

( )

LEROABTLB LN MTEREENED) RV EHLTL

Click this
button to
confirm

your info.

\ &L, :
A B E N ED



Step 11. Review and confirm.

This is the screen to
confirm your info (4/6). It EEORBEETAS PESETOEMERERRALT
will show you what you S

have input so far. | |BEFR |

Theimage hereiis e
showing blanks (we ( )
blanked out our info on mEpe
purpose). Your screen ( )
should show your old

HXEB

address, followed by
your new address! If all ( )
looks good, you're ready T

to go to the next page! ( )




Step 12. Input the names of family moving with you.

If you don’t use kaniji characters to spell your
name, then input your last and first name in
katakanain this order:

BEIZIHETEOBRAMEANNLTLIEEN

HEE (£A)
Who else is moving f Line 1. Last and middle name in katakana.
with you? Input Line 2. First nameoin katakana..
everyone’s names! Line 3. Last and middle name in katakana.
Line 4. First name in katakana.
| <70 )

" BEANTE

B () h Repeat if you have a family member moving
= with you who also receives mail.

o Ignore the blue button. This is if you have a

\ / former name you want to also input (such as in
_ the case of changing one’s name for marriage).
HEA (£F)

- 1




Step 12. Input the names of family moving with you.

BEMRUENOEEMEFEEHZEANLTLIES
LY

AR FREH pate you want forwarding to begin

(021 [) %
7" C_R-H

HMERIRE TICE, —BEENMDVET,

Input the date you want
to begin forwarding the
mail.

BEOBRBITETOOETEDEREE EOHBIREAN

) ) HLTLEEW
Click the blue button if

the person moving and
the person applying is
the same person.

EEE & D5 whatis your relationship to the person moving

Rk FEE R
family person employee

win thm

BT T OTRAZIETT 34WH VADEBINE ZH

BoIZSRBANLTLLEZ L

DSVADMIDA—ILT LA (EE)

SR THE. POIVADCERINTLNEI AL
7 RLANZEAZTHEREXTILET., BlOA—
W7 RLANDREGEFET BIH5EETANLE
=LY,

Please list an;email address that was not used for your
Yuubin 1D

List a second email
address (one that wasn’t
used to create your
Yuubin ID).



Almost there.
Confirm your
details!

ANABE CHBLES LY

BB

This is a confirmation page
Your name should appear here

HHE[

The name-of the person moving with you should appear-here

This is a confirmation page
(if applicable)

[BERRICHEEVCRZPEROBE

( If someone will be living in your old address

BEMROEFMOIRERAFEH

(202 l E ﬁ E Date forwarding will start

IREE & 4R
( How you are related to the person moving J O nce yo u
o ‘ _ have
BDSUADIRID A—ILT RELR (ER)
confirmed
( A second email address (not your Yuubin ID) ) .
your details,
EFREERAY —ER click the top
G’%EE@‘ % Further assistance with changing address j button tO

send in your
FRORBTEB LFNERT TaiEER RV ERTL e
TLREN, application!

TEREEIR) RYVEWMTETC, V1V RV ZEFHAL3SEL

? BRI, BROBMHET LEYA, )
ATTEENRKD

BP erspon->




Step 13. Check email for your notification number.

Congrats! If you see this screen,

you've successfully filled out Japan

Post’s online forwarding form! !P HER

1 last thing: Check your email for a

confirmation of completion + your —
unique change-of-address i
notification number, which you’ll SIHET LELE

want to keep in a safe place. EEORLERYELLE.

= 6/6

You can use that notification

number to check on the status of

your forwarding application.

BP srsur->




All done.

You did good.




