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We always recommend calling ahead so 
triage can determine if urgent care services 
are appropriate for your pet.  
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EMERGENCY + 
CRITICAL CARE 
CASES WE SEE:
• Eyes: swelling, discharge, redness

• Nose: running, crusting, discharge

• Ears: discharge, debris, odor, twitching, 
  scratching, shaking 

• Coughing or sneezing

• Vomiting

• Diarrhea

• Straining to have a bowel movement

• Facial swelling, licking, or scratching
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OUR MISSION
Our Mission is is to provide the highest qual-
ity 24-hour urgent, critical, and specialty 
medicine for small animals. We are fully 
committed to enhancing the unique rela-
tionship between humans and companion 
animals by providing the best possible care. 
We serve the veterinarians and pet owners 
in this tri-state region, as a referral center for 
excellent, compassionate, and timely veter-
inary care. 

EMERGENCY & 
CRITICAL CARE

EMERGENCY & CRITICAL CARE 
REFERRALS: 
For critical care referrals or case transfers, 
please call our office to speak to one of our 
doctors to discuss treatment. In the event 
of a life-threatening emergency, your cli-
ent can proceed immediately to our facility 
while your clinic contacts our office. 

SPECIALTY REFERRALS: 
For specialty referrals, please submit a referral 
form with pertinent patient information 
for the specialty of your choice. The forms 
should be submitted through rVetLink Portal 
at nives.rvetlink.com. Patient test results and 
treatment summaries can be found there as 
well. Please advise your pet owners to call our 
office to schedule their appointment after 
the referral information has been submitted. 

SERVICES
SPECIALTY SERVICES: 
NIVES features a team of board-certified 
specialists who have advanced training 
in various veterinary medical and 
surgical disciplines.  

You and your pet may be referred for an 
appointment with a veterinary specialist 
if diagnosing or treating your pet’s health 
problem requires specialized equipment 
and/or intensive medical care. Our hospi-
tal features state-of-the-art equipment for 
fast and reliable diagnostic testing including 
in-house blood work, digital radiography, 
CT scan and ultrasound imaging.

NIVES is proud to offer the 
following specialties:

VETERINARIANS

CRITICAL CARE SERVICES: 
We are proud to have a dedicated team of 
doctors focused solely on emergency and 
critical care, led by our board-certified crit-
icalist. In 2015, NIVES became the only vet-
erinary hospital in the state of Indiana to be 
certified as a VECCS Level II emergency and 
critical care facility. This distinction recogniz-
es our hospital as having the medical exper-
tise, specialized equipment, and advanced 
training required to deliver the highest quali-
ty emergency and critical care, 24/7/365.

Hospitalized patients are given around-the-
clock care by our team of Doctors, Regis-
tered Veterinary Technicians, and Veterinary 
Assistants. Our compassionate experts are 
here to help you make the best care deci-
sions for your pet.

ON-SITE PROCEDURES & 
CAPABILITIES 

•	24/7 ICU Monitoring 
•	Oxygen Therapy
•	Intravenous Fluid Therapy
•	Emergency Surgery
•	Fully Stocked Pharmacy
•	Blood & Plasma Transfusions
•	Blood Pressure Monitoring
•	ECG Monitoring
•	Digital X-Rays with Board Certified   	

Radiologist Review
•	Emergency Ultrasound
•	Computed Tomography (CT Scanner)
•	Full, In-house Laboratory

SURGERY

INTERNAL MEDICINE

CARDIOLOGY

EMERGENCY & CRITICAL CARE


