LODGING INFORMATION

Check In Time: Normal business hours: 7am — 7pm Monday — Friday
7am — 4pm Saturday
After hours (Back Door): 7:30am — 8:30am & 1-2pm on Sunday
7:30pm — 8:30pm Saturday and Sunday

Check Out Time: Normal business hours: by Noon Monday — Saturday
After hours (Back Door): 7:30am — 8:30am Sunday
7:30pm — 8:30pm Saturday and Sunday

Lodging charges are based on the following:
e You are charged for the day you drop off regardless of the time.
e  Pets checked out before noon will not be charged for the day they leave.
e  Pets checked out after noon will be charged for a full day of lodging (or at 2pm on Sundays).

AFTER HOURS DROP OFF and PICK UP: After hours, you must drop off or pick up your dog or cat
at the Dog Tales door at the back of the building. Ring the doorbell and we will be with you as soon as we
can. Payments are not accepted during our after hours times. For your convenience, we will put a card on
file for your stay and post your charges on the last business day of your stay.

Canine Vaccinations: Rabies, Distemper/Parvo (DA2PP) and Bordetella are required. Please let us know who
your veterinarian is and we will call to confirm required vaccinations. Current titers will be acceptable in lieu of
vaccinations, as well as vaccination exceptions per your veterinarian.

Feline Vaccinations: Rabies and FVRCP are required. Current titers will be acceptable in lieu of vaccinations,
as well as vaccination exceptions per your veterinarian.

Feeding: We can feed your pet our Royal Canin diet, or you may bring your pet’s own food in with you. Food
must be in a re-sealable, water-proof container. Ziploc bags, plastic containers, etc. are all accepted. Paper bags or
plastic grocery bags are not accepted.

Bedding, Toys, etc.: We will provide a plush mat for your pet to sleep on, but feel free to bring whatever you
feel will make your pet’s stay more comfortable. Remember, some items may get chewed up. Beds should be able
to fit in a standard sized washer and dryer.

Medications: We can medicate your pet if needed. Prescription medications must be in the original package or
bottle and have the prescription label showing the proper dosage and frequency of administration. There is a $6
per day fee for medicating your pet. Ziploc bags of prescription medication, pre-filled pill pockets or prescription
medication mixed in with food will not be accepted. We will use pill pockets if provided by you or purchased here
at the hospital.

Additional Feline Services:
e Special Attention Time: 20 minutes of petting, snuggling, ball playing; whatever your pet desires. $9.00
¢ Grooming: Call for estimated cost and to schedule an appointment, 10% off for lodging cats
e Pedicure: $19.26

Additional Canine Services:
e Special Attention Time: 20 minutes of petting, snuggling, ball playing; whatever your pet desires. $9.00
e Daycare with Lodging: $6 half day or $11 full day of supervised group playtime during the day (half days
are free for membership daycare clients)
e Splash with Lodging: $10; or $9/Splash for 10+ days
¢ Grooming: 20% off for lodging dogs
e Pedicure: $19.26

Webcam: Go to our website advancedanimalcareofcolorado.com. Directions for the webcam access are linked on
the Daycare and Dog & Cat Lodging pages.
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