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Grooming FAQ

Do you have to have an appointment?
Yes, this allows us to better serve you and your pets needs.
How far in advance should | schedule a groom?

The sooner the better, typically it is best to schedule grooming 1-2 weeks in advance. Availability does
change.

How much does it cost for my pet to be groomed?
Cost is variable based on pets breed and size.
How long should | allow for pick up?

This is variable based on pets breed, type of groom and size. Typically we recommend allowing 3 hours
for bath, dry time and grooming.

Are pets kenneled or allowed to free roam?

Pets are kenneled to insure their safety and the safety of others.
Do you groom cats?

At this time we do not groom cats, but we are always happy to help you find feline friendly groomers.
What is included in the grooming charge?

Our groomer expresses anal glands externally, trims the nails, plucks and cleans the ears, bathes, and
trims the hair per the owner’s request.

What vaccines are required for grooming?

We require pets to be up to date on Rabies, Distemper/Parvo, and Bordetella vaccines. We also
recommend the Canine Bivalent Influenza Vaccine, but at this time we are not requiring this
vaccination for grooming.



