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COMMUNICATING WITH ii
DEMENTIA CLIENTS I

SPERK CLEARLY,
MAKE SURE YOU CALMLY AND USE
HAVE YOUR CLIENT'S SIMPLE WORDS
ATTENTION BEFORE
YOU START SPEAKING
T0 THEM

COMMENT
MORE, AND

UESTION LESS
: GIVE THEM TIME

T0 COMPREHEND WHAT
USE VISUAL RIDS HAS BEEN SAID

SUCH AS PHOTOS,
0BJECTS AND MAPS

USE GESTURE T0

REINFORCE YOUR WORDS BE AT THE SAME LEVEL

S0 YOU'RE NOT LOOKING
DOWN AT THEM

MINIMISE DISTRACTIONS LIKE TV,
RADIO OR OTHER PEOPLE TALKING
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