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Utilise assistive devices such as bed 
levers, accessible toilets, walkers or 

wheelchairs

Provide specialised tools 
such as adaptive spoons or 

other utensils

Consider whether it is 
necessary to make modifications 
to the environment, such as 
altering the lighting or 

installing ramps Adjust a client’s routine 
as per their needs or to 
accommodate their 

preferences

Be respectful 
Recognise and 

acknowledge that 
each client is unique


