
Strategies to manage
challenging client behaviour

When it comes to de-escalating challenging behaviour, there are some over-arching 
strategies the Healthcare Assistant can use to di�use and respond to the situation. 
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under the guidance of a registered nurse.
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Provide space

If the person is not harming themselves or others, then give them 
the space needed to calm down without interference.

Remain calm

providing comfort or reassurance as necessary.

Acknowledgement

Validate and acknowledge what the person is experiencing. Whether 

Distraction

Identify the cause

This will not always be immediately apparent, but there may be a 




