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Successful and open communication led by Healthcare Assistants is key for clients 
to feel comfortable and share their care needs and preferences. Below are some 
tips when considering practical ways to overcome communication barriers.

PHYSICAL 
Provide hearing aids or glasses as required
Assess comfort or pain level and choose times 
to communicate when pain is well controlled

COGNITIVE
Encourage whānau or a support person 
to be present so they can reiterate 
information that is shared with the 

client later
Consider the use of communication 
aids such as picture boards and 

communication cards

CULTURAL
Be curious and open-minded and 
aware of your own biases

Seek information from other staff, 
family and friends and support groups 
about your client’s culture, values 

and beliefs

ENVIRONMENTAL
Eliminate or reduce distraction
Consider timing around meals 

and activities

LANGUAGE
Involve an interpreter or consider the use of 
picture and electronic aids to translate
Avoid using jargon, common slang or 

complicated terminology

EMOTIONAL
Refer to the care plan for a better 
understanding of the client’s condition 
and potential emotional stress involved
Consider involving a social worker 

or general practitioner
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