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This document outlines how to configure Medication Review functionality in Kroll and the
process of completing Medication Reviews for both paper based and electronic records.

Configuration

This section explains the configuration settings that must be in place before attempting to use
the Medication Review functionality.

Configuring Electronic Signatures

NOTE: Only complete this section if you are using Electronic Signature pads.

Before you can begin configuring electronic signatures, Allow Electronic Signatures must be
enabled in File > Configuration > Kroll > Configuration. This will require a support call and must
be completed before proceeding.

o Kroll Configuration Parameters |,E.|Lﬂ_hJ
General Qonfiguration| Modulesl IherapeuticAdvisorl gtationl Logging|

I Allow Electronic Signatures I Follow Provincial Legislative Rules for Fx Transfer
[C] Enable SetLaser labels
[T Allgw NDC

1. Go to File > Configuration > Store > General.

2. Place a checkmark next to Allow Electronic Signatures.

= P

=’ Store Level Configuration Parameters

General Palientl Drug I Doctorl Rx | FDB | Adiudicationl Labelsl Fleportsl Securit_l,ll Interfacesl Elrderl X-AFII Y-Ta Do| Ectrl E

Allovs User Calors [ Ahways Show Scan [ Diizplay window ‘When Services are Dawn
Allovs Column Configuration

Prompt to exit when clozing fill application Uze automatic capitalization

Enable MH / batch . )
e - Uze Unit Dose Packaging Allow Electionic Signatures |
Default language | Engiish J Default area code Enable Ctr-FrintS creen to Print Soreenshot
Defaut Cauntry Canada ﬂ Sort A% Transfer Stores By Store Mame j

Staore Information

3. Click OK to save the changes.
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Configuring Electronic Medication Reviews

1. Go to File > Configuration > Store > Rx > Counseling > Med Reviews/Dialogs.

w’ Store Level Configuration Parameters E =

| Generall F'atientl Drug I Doctorl Rz I FDB I .-’-‘«diudicationl Labelsl Heportsl Securityl Intelfacesl Drderl ><-AF|| Y- Ta Do| [ECtrl @

| e Generall 2- F'ricingl 3- Promplingl 4 - Mursing Homel 5 - Background Fx FiIIingI E- Workflowl i- CDUHSEHHQI a- EeFI:-:|

R Caunzeling Autarnatic Patient Counzeling
Allow editing counseling time On Mew R
Require Electronic Signature Ornly flag if patient hasn't had the drugin the last 180 daps
Uszers Permitted to Finalize Accepted Counseling [C] Or Refils
Fharmacist Licersed Technician [] On Drug Changes
Pharmacist Intern Pharmacy Tech Student Allows Uger bo Turn OFF Automatic Coungeling for an Bx
Fharmacy Student Pharmacy LAssiztant
IT Suppart
Yizible Tabs
Hardcopy Tab R Images Tab
RxTab “wiorkflow Tab
Financial Tab Packaging Tab

Med Reviews/Dialogs

Reguire Document Scan to Complete Paper Med Review
Enable Electronic Med Reviews

Fequire Electronic Signature

Allow Editing Caunzeling Time

T

2. Inthe Med Reviews/Dialogs area above, ensure the following options are set appropriately.

o Require Document Scan to Complete Paper Med Review: this option allows you to
complete paper-based Medication Review using the document scan functionality;

e Enable Electronic Med Reviews: enabling this option allows you to use the electronic
version of Medication Review;

e Require Electronic Signature: enabling this option prompts for electronic signatures
where necessary (only if you are using Electronic Signature pads).

e Allow Editing Counseling Time: this option allows you to modify the system-calculated
amount of time it took to complete the counseling session.

3. Click OK.
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NOTE: If you turn off the Require Electronic Signature option and keep the other options
enabled you will still be able to complete the reviews on-screen. However, you will need to
print the report, in order to capture pen-to-paper signatures and then scan it back into the
system before giving it to the patient.

Electronic Medication Reviews

This section explains how to perform an Electronic Medication Review. Ensure your system is
configured for Electronic Medication Reviews before proceeding. See Paper Medication Review
for information on the non-electronic process.

NOTE: The automatic prompts will not appear if the patient does not meet the criteria for a
Medication Review. However, based on other available information and your professional
judgement, you can determine whether the patient might benefit from a Medication Review
and then manually create a Medication Review.

Configuring the Medication Review Prompt

The system prompts for Medication Review when the option Prompt for Medication Review is
enabled under File > Configuration > Store > Rx > Prompting.

[ w’ Store Level Configuration Parameters |E| Ljﬁ ]
| ﬁenerall Eatientl Drug | Dgct0l| Bx | ECE | gdiudicationl Labelsl Heporﬁsl Eecurit_l,.ll lnterfacesl Drdgll K-AHI ¥ -To Do| [Ectrl E

1- Generall 2-Pricing] 3~ PleDlinQ| 4 - Nursing Homel 5 -Backgmound Rx FiIIingI B- Workflowl i- Eounselingl 8- Eth-c|
Diug Prograrns

Prampt ta use Drug Subs 7] Automaticaly use Dirug Subs [] Participate in the Rx Canada / Health Inform Program

Usze Dirug Subs when B atching

Prompt If Doctor Refuged Repeat 'When Cancelling Rix [ Participate in the Pharmacy Access proaram

Prompt for Comments when Canceling an Fix [ Use Station Mame Subdirectaries For Pharmacy Access
[ Ahways require comment Days Back: 365

[ Prompt for Comments when Inactivating an R [] Enable Rx Canada Frogram [RxGateway)

[T Always require comment

[ Prompt for Patient Counzelling on new R . . . . .
7] Prompt to Bateh NH Fies [] Prompt ta Enral Patients in Refil Feminder or Auta Refil Program
F ) ) ) ) Prompt to Enrol MH Patients in Refil Reminder or &uto Refil Program
Erompl ;\lheFr; not d'SE:ES'n%aS cllrug 5 PF‘?CR Size Prompt to Enable Rxs for Refill Reminder and Auta Refill Program
rompt For Fiepeats er_1 CRing an Fix § Enrol Patients for Pickup Motification Mo j
Prompt Ta Use Manual Price From Last Refill

Services

[7] Remove Manual Price for Batched Fixs Enrol MH Patierts for Fickup Notification No j

[] Prompt if Doctor Autharization Received for Narcatic Rxs

[] Check far High Intensity Drugs Prompt to copy workflow packaged info for cancel and refill Rxs
Prompt if there iz not enough inventany to fill the Ax Prampt to copy to nevs number if refiling an A= with no repeats

[] Prevent Copying an Inactive Rx to a Mew Mumber [ Prompt for Due Date on autofill batches

[] Show local patient profile on fill [ Prompt for T« comment on autofill batches

Frompt ta Copy "Mistake" Rixs to a New Number Save Routs cods from Rk a5 defaul valus if no defaul is set Ask |

[T Shaw thermal/dat matriz label config an autafil
Save Form eode from R ax default value if no default iz set Ak j
[ Prompt to Print Script Image for 1st Fill of an Unfiled R«
[ Prompt for &4DL Plan Information if Sé number is NOT set I Prompt for Medication Review I

] Track Medication Review Rejection Reazon:
Allows Mever Prompt’ For Medication Review

[] Prompt if waz Undeliverable when Canceling an Rix

Search " OK
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When the option ‘Prompt for Medication Review’ is enabled, the system screens each patient
for Medication Review eligibility every time an Rx is processed. If the patient is eligible, the user

is prompted and presented with a number of options as shown below.

w* Select an Option E P

This patient may be eligible for the NB PharmaCheck Medication Check-up.

| Add to Med Review Queue |

| Do not prompt me until the next time the patient comes in. |

| Do not prompt until ... |

| Mever Prompt for this patient |

| Undecided |

e Add to Med Review Queue: Selecting this option adds the Med Review record to the
Medication Reviews queue which can be accessed from the Patient record or
F9 — Workflow. See section ‘Completing Medication Reviews ‘Saved for Later’ for
further details.

e Do not prompt me until the next time the patient comes in: This will suppress
prompting for today. The next time the patient comes in to fill an Rx, you will be
prompted for the Medication Review.

e Do not prompt until: This will allow you to dismiss the prompt for a specified number of

days, or until a specified date, after which the prompt will appear.

e Never prompt for this patient: This will suppress any further prompts for this patient.

This option is only available if the configuration option of Allow ‘Never Prompt’ for
Medication Review is enabled.

e Undecided: The prompt will re-appear once again the next time a prescription is filled

for the patient.
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Creating an Electronic Medication Review (Manual)

1. Bring up the patient card using the F3 Patient search.

2. Select Medication Review/Dialogs from the right navigation pane.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor [ FO - Workflow “ F11 - Drop-off ” F12 - Mew Rx “ Alt-X - Start ]
Last Name Doe First Mame Jane Salutation Ms. j _ Save Patient
Profil
Address1 100 Main St Phone Numbers (1) Birthdate 01,/01/1980 i
Description |Phune | All Bxs
Address 2 Age 34 years
J J Cell (555) 555-5555 J Active Rus
City Fredericton *| Prov NB + Gender Female - i il
Ne JaHEgable Active Rxs w/Passtimes
Postal W1 1M Country Canada j Language English j
Refillable Rxs
Email Family Doctor Height L .
Pricing Profile
Quick Code Weight Load || Delete | Mot Disn/OTC Ra
ot Disp./ s
Comments (0) [F2] (Tns| (Del] -
" 2ot J Rxs Filled in Error
Topic Comment
Plans (1) Suspended Rus
| subPian Code| Group 1D | Client 1D |[Boiy | -
1 VET 11111 Perform FDB Analysis
View
Alternate Addresses
o Batches
Allergies (0) [F2)Ig(@e) Geperal l Family ] (opaygl Commgnications] Other l ClEUE
K Charting
Patient Consent
Active Consent Unknown Consent
Animal Credit Cards
nimal - 1 Unit Dose b "
Deceased On Type <Mones> j geument
Medical Conditions (0) [F2) Tns] (Del] _ Medication Review,/Dialogs (15) I
Prescriptions Cycle <None> -
. Fx Counseling Histo
Delivery Type _ Default (Pickup) v pice Groun  <Defanits (<Nones1 wl J v

3. The Medication Review profile will appear. Click N — New Review/Dialog.

w# Patient - Helvey, Ricky

U EB|o = =K

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F3 - Workflow F10 - Pickup “ F11 - Drop-off ” F12 - New Rx " Alt-X - Start
Last Name Helvey First Name Ricky Salutation j _ Save Patient
e
N - New Review/Dialog All Res
Medication Reviews [0] Active Rxs
Type Status Fee Status Created ¥ | Completed | Active Rxs w/Passtimes

Refillable Rxs

Pricing Profile

4. The Medication Review/Dialog screen will appear. Select a review type from the dropdown
menu and click Perform Now. If you wish to add to the Med Review queue in order to
complete the Medication Review later, click Save for Later.

B3
El

% Medication Review/Dialog

Type MNEB PharmaCheck Medication Check-up

I Perform uowl l Save for later ] l X cancel ]
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5. The Medication Review Rx Selection screen will appear. Rxs under the Pre-Selected tab are
selected by default; Rxs on the other tabs are not. Proceed through each tab and check the
Rxs you want included in the report. When you are finished, click OK.

w° Medication Review Rx Selection P E|=B] X
Pre-Selected (3) | Other Rxs | Unfills | Not Dispensed | Discontinued
Rx Mum Drug Fill Date
1000958 Amoxicillin 50/ml 11-Jul-2014
1000957 Prinivil 2.5mg 11-Jul-2014
1000956 Synthroid 112mcg 11-Jul-2014
Select All ] ’ Select None ]
Drug lines to use in review
Drug line 1 Default j Drug line 2 Default j
v oK

6. The NB PharmaCheck Medication Check-up screen will appear. Click Next to proceed
through the tabs, completing the required fields as you go.

NOTE: The type of review that is displayed on screen depends on what type of review was
selected in Step 4. In this example, the NB PharmaCheck Medication Check-up screen

appears.
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Questions

The Questions tab includes a list of questions that the pharmacist is to ask the patient to better
understand their situation. Answers are recorded by selecting the appropriate option from each
dropdown menu.

Questions IMedicaI History | Non-Prescription Medications | Rxs From Other Pharmacies. | General Comments | Pharmacist Ccmments|
Have you received a MedsCheck review from another pharmacy in the last 12 months Ne j =
Medical Devices - BP Machine Mo j

Medical Devices - Glucometer Mo j

Medical Devices - Aero Chamber Mo j

Medical Devices - Other Yes j Allergy Pump

Alcohol Intake Moderate j )
Caffeine Intake Heavy j )
Smaoking Past j

Do you have trouble remembering to take medications as prescribed Yes j

Da you think you might benefit from a compliance pack program No j

Do you stop taking medication because of unwanted side effects Yes j

Do you change/adjust dosages without consulting your doctor or pharmacist Yes j

N A rancult vane nharmarict hafara nurchacina OTC tharhale fennnlamant nradincte ha - i

Medical History

The Medical History tab displays the medications that have been selected on the Medication
Review Rx Selection screen.

| Questionsl Medical History I MNon-Prescription Medications | Rxs From Other Pharmacies | General Comments | Pharmacist Comments|

Patient Medical History Ins

Currently Taking 7 TAB Synthroid 112mcg [KNO]

Yes j Pink Round Tab Flint 112
Dr. Moultrie, Filipe
Last Fill Date: 14-Jul-2014, Days Supply: 7
TAKE 1 TABLET ONCE DAILY

Currently Taking 30 TAB Prinivil 2.5mg [MSD]

Yes j Dr. Moultrie, Filipe
Last Fill Date: 14-Jul-2014, Days Supply: 30
TAKE 1 TABLET EVERY MORNING

Currently Taking 7 ML Amoxicillin 50/ml [SNS]

Yes j Dr. Moultrie, Filipe
Last Fill Date: 14-Jul-2014, Days Supply: 7
TAKE 1 TEASPOON(3ML)ONCE DAILY

X save for Later




% ﬁmﬁegek.!: Medication Reviews — New Brunswick

For each medication listed:

¢ Note if the patient is currently taking the specified medications and select Yes/No from
the dropdown list.

e Enter the reason for using the medication based on the patient’s feedback in the
Indications field.

e Enter any general comments in the Comments field.

Use the Del button to delete a record from the Medical History tab.

Non-Prescription Medications

The Non-Prescription Medications tab provides space to record any OTC/non-prescription
medications the patient is taking.

Click Ins to add a non-prescription medication to the tab.

Questions | Medical Historyl Non-Prescription Medications I Rxs From Other Pharmacies | General Comments | Pharmacist Comments

Non-Prescription Medications / Herbals / Supplements 1ns |[Del
Currently Taking  Claritin 10 mg For seasan allergies
Yes j

X save for Later @ Next

¢ Note if the patient is currently taking any OTC medications and select Yes/No from the
dropdown list.

e Enter the name of the medication in the Medication field.

e Enter any appropriate comments in the Comments field.

Use Del buttons to remove any OTC items.
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Rxs From Other Pharmacies

The Rxs From Other Pharmacies tab provides space to record medications that the patient is
taking that were filled in other pharmacies.

Click Ins to add an Rx from another pharmacy.

| Questions | Medical History | Non-Prescription Medications | Rxs From Other Pharmacies | General Comments | Pharmacist Comments|

Prescriptions From Other Pharmacies

From - Smith's Pharmacy - (555) - 123-4567

Currently Taking  Tylenol # 3 - Take 1 to 2 tablets up to 4 times a
Possible duplication of therapy

Yes j day when needed for pain

From - Duncan Mill Pharmacy - (355) - 555- 5555

Currently Taking  gisoprolol 5mg - take 1 tablet daily
Duplication of therapy

Yes -

Note if the patient is currently taking any other medications and select Yes/No from the

[ J
dropdown list.

e Enter the name of the medication in the Medication field.

e Enter any appropriate comments in the Comments field.

Repeat the same process for any Rx items that they have purchased from other pharmacies.

Use Del buttons to remove any Rx items.
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General Comments

The General Comments tab provides space to record any comments you want included on the
report printout.

| Questions | Medical History | Non-Preseription Medications | Rxs From Other Pharmacies | General Comments | pharmacist Comments |

Pharmacist Comments

The Pharmacist Comments tab provides space to record any comments that the pharmacist
wishes to enter concerning the medication or patient in the free form.

| Questions | Medical History | Non-Prescription Medications | Rxs From Other Pharmacies | General Comments | Pharmacist Comments |

[ |
—— [ ]

7. When you are finished click Finalize Review.

10
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8. The Medication Review prompt will appear. If you have Allow Editing Counseling Time
enabled, enter the amount of time it took to complete the review in the Time spent field.

The Assessment Location information is pre-populated with the pharmacy information. If
the Medication Review was physically conducted in another location (LTC facility, patient’s
home) other than the pharmacy, enter the name of the location and the address. Complete
the Other Professional Involved fields if another health professional assisted with the

review.

When you are finished, click OK.

=% Medication Review = 22

Time spent: 00:30 On 14/07/2014 By Pharmacist (P) j

Assessment Location

Name Kroll Pharmacy
Address 220 Duncan Mill Road, Suite 201, Toranto, ON M3B 315

Other Professional Invaolved

MName T

Title Technician

Phone

| vok | | XCanceI|

11
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Affixing an Electronic Signature

NOTE: If you do not have an electronic signature configured, print the Medication Review
Report, have both the patient and the pharmacist sign the report, and scan it back into the
system.

9. Have the patient sign his or her name on the electronic signature tablet. Click the OK button
on the signature tablet.

The patient signature appears once the patient signs on the electronic signature tablet.

12
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10. Have the pharmacist sign the electronic signature tablet.

11. When you are finished, tap Done on the signature tablet.

Printing a Medication Review

12. A prompt will appear asking if you want to print a paper copy of the electronic Medication
Review. Click Yes.

13. The Medication Review report print form will appear. Select the appropriate print options
and click Print and provide this copy to the patient.

Billing a Medication Review

14. Once printing is complete, the Fee For Service claim will automatically populate in the F12
screen. If necessary, perform a doctor search to locate the pharmacist to use as the
prescriber and ensure all of the other information entered on the F12 screen is correct.

NOTE: If the user account of the pharmacist logged into the terminal during the processing
of the Medication Review includes a license number that is identical to the license number of
a Prescriber card in the Doctor file, then the Prescriber field on the F12 screen for the claim
will be populated with that prescriber.

13
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15. Click F12 - Fill Rx. The claim will be transmitted to the appropriate party for payment.

File Edit Ex View Labels Profile Reports Utilities Central Fill Cards Session Help
F3 - Patient “ F5S - Drug “ F7 - Doctor F9 - Workflow F11 - Drop-off F12 - Fill Rx l Alt-X - Start ‘
= . First Fill Last Fill Information
0 New Rx Pending Adj 06,08/14 0 0l Qty 50.00| Init [ " Lookup “ X CanceIJ
Priority Default Wait Time ﬂ@ Due in 19 mins Forward Rx @ Waork Order 29 [EJ Delivery Pickup j
Patient Search Drug Search Pack J Dac Search Loc Office j
Mame |Doe, lane Age34  |Brand Mame | Dr. Test, Doc
Address | 200 Main St Female | | Generic Address
City Fredericton Frov |NB Pack Form Sched City Prov ON
Phone |Home (111) 111-1111 Purch OnHand 0 No image Phone | (555) 555-5555
Plan  |RCMP  |ClientID 010101 DIN Min Qty |0 Lic# 123 Alt, Lic#|321
Allergies Sig NB PharmaCheck Medication Check-up Init KRL |KRL Auth Qty 0
NB PHARMACHECK MEDICATION CHECK-UP Disp Qty Refills(+)| Rem Qty a
G.P % 0
Days 1
T Acq Cost
Conditions Prod Sel 3-Pharme x| $0.00
. QW Wnttﬂ j Markup $0.00
Route of Admin j Label 1 [F2
SIDES Fee £0.00
Dosage Form = Total 50.00

Medication Review Options

Several Medication Review options are available from the right navigation pane on the NB
PharmaCheck Medication Check-up screen.

File Edit MedReview View Profile Utilities Central Fill Cards  Session  Help

F3 - Patient F5 - Drug F7 - Doctor F9 - Worlkflow F11 - Drop-off F12 - New Rx Alt-X - Start

NB PharmaCheck Medication Check-up Reviewed With Doe, Jane (In Person) Review

Print Medication Review

Patient | Doe, Jane Address | 200 Main St Select Ruxs for review
Birth | 01/01/1980 | 34 years Female | Plan | RCMP ClientID | 010101 Phene | Home (111) 111-1111 View Follow Ups
Allergies Conditions View

Patient Charting
Patient Documents

Patient Med Reviews (3)

Medical History |N0n-PrescriptiUn Medications | Rxs From Other Pharmacies | General Comments | Pharmacist Comments| Profile
All Rx

Patient Medical History Ins || Del :
MActive Rxs

Currently Taking 30 TAB Actonel 30mg [WAR]
j White Oval Tab RSN 30 Mg
Dr. Test Doc Comments Pricing Profile
Last Fill Date: 06-Aug-2014, Days Supply: 30 Mot Disp/OTC Profile
TAKE 1 TABLET ONCE DAILY

Active Rxs w/Passtimes

14
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Review

Print Medication Review

When this option is selected, the Medication Review report screen will appear, allowing you to

set various print options. Configure the appropriate print options. Select Preview to view the
report or Close to exit.

.
 Medication Review Report (N8 PharmaCheck Medication Check-up, 2014-Aud-Bh [ = =) )
File

Options

[ Print store logo
Print Pharmacy Mame, Address and Phone nurmber

Fharmacist:
Krall -
. | @ .
Frint at least =) lines for Allergies
Frint atleast 1 % lines for Conditions

Max 6 lines in total for Allergies and Conditions

Lines for Comments ER
Extra Linas for follow-up 3 (5]
Printer Microsoft XPS Document Writer j Copies 1=
Tray  Automatically Select j Collate  [7] Duplex
IBestDre Defaults] [ " Erint ] I Presview I I x Closel

Select Rxs for review

If you wish to add/edit Rxs on the Medical History tab, click the button Select Rxs for review.
When selected, the Medication Review Rx Selection screen will appear, allowing you to add
and remove items from the Medical History tab on the Medication Review Annual Review
screen. Click OK to save any changes and Cancel to close the screen.

15
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«* Medication Review Rx Selection ®» @Bl B P
Pre-Selected (3) | Other Rxs l Unfills | Not Dispensed | Discontinued
Rx Num Drug Fill Date
¥} 1000962 Synthroid 112mcg 14-Jul-2014
v} 1000961 Prinivil 2.5mg 14-Jul-2014
V| 1000960 Amoxicillin 50/ml 14-Jul-2014
Select All [ select None J
Drug lines to use in review
Drug line 1 Default j Drug line 2 Default LI
 OK [ X Cancel-j

View Follow Ups

When this option is selected, the Medication Review Follow-ups screen will appear, allowing
you to create follow-up reviews for the patient.

NOTE: This is something that you initiate to follow up with the patient after the Medication
Review has been completed. This is NOT a Medication Review Followup review.

wf Medication Review Follow-ups | | E ” =N X
Medication Review Print Report
Type | NB PharmaCheck Medication Check-up Completed On
Patient Doe, Jane Completed By

Follow-ups (0)
Reason Brand Mame FaxMum |Resolved | o

m

To add a follow-up, click Ins and complete the Medication Review Follow-up screen. When you
are finished, click Save.

16
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wf Medication Review Follow-Up | N | | = |8 ﬁ]
Medication Review
Type  NB PharmaCheck Medication Check-up Completed On
Patient Doe, Jane Completed By

) Do not follow up

19! Follow up required in days =

Reason Unknown j
Comment
[ Resalved on by
Comment

[  save ] ’ X cancel ]

View
Patient Charting

When this option is selected, the Patient Charting form will appear, displaying information
about the patient’s weight, height, blood pressure, blood sugar, and so on.

& Patient Charting EBllo= P9
Weight | Height | Blood Pressure | Blood Sugar | Cholesterol [ Creatinine CL { INR { Clozaril GI<UE]
o Weight Values (3) [F2][Ins)(Del)
20 : | _|pete|weight .
] e j2013 65
= : : _ _ 1m0z 60

P A ) i ] ! i | 08017201156

i
o
m

OlJantl OMarfl 0agh Ol OfSeptl OOl Olanl2 OWANEZ 0IMayi2 OlUllZ 01Sepl2 OlkoviZ Ollani3

B

Use the F2, Ins, and Del buttons to modify, insert, or delete information on this screen. Click
Print to print or Cancel to close the screen.

17
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Patient Documents

When this option is selected, the Patient Document List will appear displaying a list of

documents associated with the patient.

Patient Document List

[E3| =

"

Documents (1]

Title

# lAddﬂewDocument v ]

(F2] (Ing) (Del)
|Init |D0c:umentType|Created ¥ |Retain LUntil |*

ME PharmaCheck tedication Check-up.png

Ftd  Manual Impaort  21/08/2014

Use the F2, Ins, and Del buttons to modify, insert, or delete a patient document. Click Close to

exit the screen.

Patient Medication Reviews

When this option is selected the Patient Medication Reviews and Dialogs screen will appear,

displaying a history of all reviews for the patient including any that are currently in the

Medication Review queue.

%’ Patient Medication Reviews and Dialogs

F2 - View Details

Medication Reviews (1)

Type

MNE PharmaCheck Medication Check-up

P - Print/Reprint

Stahuz

L | Bl o | B i

Fee Status Created ¥ | Completed

Review Mot Completed Yet

Double-click a Medication Review to view its details. Click Close to exit the screen.

Profile

The Profile menu on the Medication Review Annual Review screen is identical to the Profile
menu on the patient profile. This menu allows you to view All Rxs, Active Rxs, Active Rxs w/

Passtimes, Pricing Profile, and Not Disp/OTC Profile.
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Completing Medication Review ‘Saved for Later’

1. To call up Medication Reviews ‘Saved for Later’ or added to the Med Review Queue via
auto prompting, do one of the following:

Patient Card

a) Bring up the patient card using the F3 Patient search and select Medication
Review/Dialogs from the right navigation pane.

b) The Medication Reviews queue appears with all the Med Review records that are pending
review.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor ‘ F9 - Workflow
Last Name Doe First Name Jane salutation Ms. j oK — % cancel Patient

F11 - Drop-off ” F12 - New Rx ” Alt-X - Start |

Profile
N - New Review/Dialog P - Print/Reprint Al
F2 - View Details D - Pharmacist Declined R - Patient Refused Active R
Medication Reviews (1] A ctive Ris
Type | Status | Fee Status Created ¥ | Completed | | Active Rxs w/Passtimes

ME PharmaCheck Medication Check-up Pending Review Mot Completed Vet 06/05/2014 Refillable Rxs

c) Select the Medication Review record you want to complete and click F - Call Up.

F9 - Workflow

a) Select F9 - Workflow from the Alt-X Start screen and select Medication Reviews from the
right navigation pane.

b) The Medication Review queue will appear. Select the Medication Review you want to
complete and click F - Call Up.

File Edit Utilities NH ‘Workflow Cards Session Help

| F3 - Patient ” F5 - Drug | F7 - Doctor | F9 - Workflow F11 - Drop-off F12 - Mew Rx Alt-X - Start
M d . t R . P - Print/Reprint £ Refresh Workflow Actions

edication Reviews D - Pharmacist Declined R - Patient Refused space - Mark Rxs Rx's To Do
Patient |Type |Statui |Fee Status |Created |Comp|eted | « | Rx'sInProgress
Dukes, G i = Pendi Review Not C leted Yet 15/08/2014 . L
ukes, George MNEB PharmaCheck Med\cat!on Check-up en !"9 9‘"’!5“"" ot Completed Yet 15/0 " Pending Adjudication (0)

Dukes, George MEBE PharmaCheck Medication Check-up Pending Review Not Completed Yet 07/08/2014
Dukes, George MEB PharmaCheck Medication Check-up Completed Electronic | Pending Claim 07/08/2014 | 07/08/2014 Trouble (0)
Dukes, George MB PharmaCheck Medication Check-up Completed Electronic | Pending Claim 07,08/2014 07/08/2014 Rx Counseling (2)
Dukes, Gearge NEB PnarmaCheck Medication Check-up Pending Review Not Completed Yet 07/08/2014 — -
Dukes, George NE PharmaCheck Medication Check-up Printed Paper Review Not Completed Yet |06/08/2014 Medication Reviews (3)
Dukes, George MB PharmaCheck Medication Check-up Completed Electronic | Pending Claim 06,/08/2014 | 06/08/2014

2. Complete steps 3-8 of the Creating an Electronic Medication Review section.
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Sample Electronic Medication Review Report

NB PharmaCheck Medication Check-up 7
NE o miaCheck
— Frrnatnmute’ NB
e
—
Personal Medication Recordof FamilyDoctor
Doe, Jane
DOB NEFDF Family Doclor Phone FamilyDoclor Fax
01-Jan-1980
Allergies
Conditions
HameofMedication Strength/Dose Howtotakethis Medlcatlorl Purpose Comments Prescriber
Brand/Generic (frequency, timeof day, etc.)
Actonel 30mg-30TAB |TAKE 1TABLET ONCE DAILY Dr. Test, Doc
A.C.BC 375/8/15mg- | TAKE 1 TABLET ONCE DAILY Dr. Test, Doc
30TAB

Accuracy of this listis dependenton the truthfulness and completeness ofinformation provided by the patient and itremains at alltimes the patient's responsibility to advise their
pharmacistof any change to their medications. By signing this, | consent for my pharmacistto share this medication listwith my other health care professionals (present and future)

to enhance seamless continuity of care

Patient Signature Date Krol
it o
e BRGRSWACK
Page 10f1

PhamaChack™ Is 3 tradamark of the Canadlan Pharmac!s! Association and I5 used uader licanse
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Viewing a Completed Medication Review

With Electronic Signatures Enabled
1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogues from the right navigation pane.

3. Highlight the completed Medication Review and click F2 - View Details.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off l F12 - Return to Rx “ Alt-} - Start ‘

Last Name Doe First Name Jane Salutation Ms. j oK [ W Rx ” X scan ‘
P - Print/Reprint

F2 - View Details

Medication Reviews [5] [F2] [Del]

Type | Statuz Fee Status Created ¥ |Completed | -

ME PharmaCheck Medication Check-up Completed Electronic Pending Claim 06/08/2014 06/08/2014

ME PharmaCheck Medication Check-up Pending Review Mot Completed Yet 06/08/2014

ME PharmaCheck Medication Check-up Completed Electronic Pending Claim 06/05,/2014 | 06/058/2014 =

4. The NB PharmaCheck Medication Check-up screen will appear. Click the various tabs to see
the Medication Review information that has been entered.

Medication Review View [=3 =
NB PharmaCheck Medication Check-up
Created 06-Aug-2014 12:23 PM | Status Completed Electronic Fee Status | Pending Claim Fee Rx N/A
Started 06-Aug-2014 12:23 PM | Duration  Reviewed By | Kroll View Signatures Print

Completed | 06-Aug-2014 12:23 PM 9 secs Reviewed With | Doe, Jane (In Person)

Medical History | General Comments | Pharmacist Comments | Non-Prescription Medications | Rxs From Other Pharmaciesl

Patient Medical History

Currently Taking 30 TAB Actonel 30mg [WAR]
White Oval Tab RSN 30 Mg
Dr. Test, Doc

5. Click Print to print the Medication Review, or View Signatures to view the pharmacist’s or
patient’s electronic signature.

Scanned Reviews with Manual Signatures
1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogues from the right navigation pane.

3. Highlight the completed Medication Review and click F2 - View Details.
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4. The NB PharmaCheck Medication Check-up screen will appear. The Review tab displays
information entered on-screen during the Medication Review; the Documents tab displays
the scanned image of the signed Medication Review. Scanned paper Medication Reviews is

also viewable from Patient Documents.

Created 30-Jul-2014 02:25 PM Status Completed Electronic

Medication Review View - - - 5] X
NB PharmaCheck Medication Check-up

Fee Status  Claimed

FeeRx 1087677

I Review Documentsl

Started 30-Jul-2014 02:25 PM Completed | 30-Jul-2014 02:26 PM Duration

Reviewed By Scott Belfer Reviewed With | Belfer, Scott (In Person)

1m 0s

Print J

Medical History | General Comments | Pharmacist Comments | Non-Prescription Medications

Rxs From Other Pharmacies

Patient Medical History

Currently Taking 30 TAB Actonel 30mg [WAR] Indication
White Oval Tab RSN 30 Mg
Dr. Test, Doc

Comments

5. Click Print to print the Medication Review.

22



% KROLL Medication Reviews — New Brunswick

Computer Systems Inc

Paper Medication Reviews

This section explains how to perform paper Medication Reviews. Paper Medication Reviews
must be completed on paper, signed, and scanned back into the system.

NOTE: The automatic prompts will not appear if the patient does not meet the criteria for a
Medication Review. However, based on other available information and your professional
judgement, you can determine whether the patient might benefit from a Medication Review
and then manually create a Medication Review.

Configuring the Medication Review Prompt

The system prompts for Medication Review when the option Prompt for Medication Review is
enabled under File > Configuration > Store > Rx > Prompting.

f ¢ Store Level Configuration Parameters |E,| LJ& ]
| ﬁenerall Ealientl Drug | Dgctor| B | FDBE | gdiudicationl I:abelsl Heporﬁsl ﬁecurityl lnterfacesl Drdgrl E-AHI ¥ -Tao Do| [Ectrl E

1- Generall 2-Pricing 3+ Prompting| 4 - Murzing Homel 5 - Background Rx FiIIingI B -Workflowl i- Eounselingl 8- EeHH|
Diug Programs

Prampt to use Drug Subs (7] Automaticaly use Drug Subs [] Participate it the: Fix Canada # Health Inform Program

Usze Drug Subs when Batching

Prompt If Doctor Refused Repeat when Cancelling Rx [ Participate in the Pharmacy Access program

Prompt for Comments when Canceling an Rx [] Use Station Mame Subdirectories For Pharmacy Access
[ Ahways require comment Days Back: 365

[ Prompt for Comments when Inactivating an Rx [] Enable Rx Canada Frogram [RxGateway)

[ Ahways require comment

[T Prampt far Patient Counseling on new R . . i . .
7] Prompt to Bateh NH Fies [] Prompt to Enral Patients in Refill Reminder or Auta Refil Program
H ) . , . Prompt to Exrol MH Patisnts in Refil Reminder or Suto Refill Program
Erompt ;“'heg riok dlsc:;sm%as ;Irug ¥ PF‘?Ck Size Prompt to Enable Ries for Fefill Reminder and Auta R efil Program
rompt For Fepeats er.1 opying an ik . Enrol Patients for Pickup Motification Ho j
Prompt Ta Use Manual Price From Last Refil

Services

[] Remave Manual Price for Batched Fixs Enrol WH Patierts for Fickup Notifization No j

[T Prampt if D octar Autharization Received for Marcatic Res

[] Check far High Intensity Drugs Prampt to copy workflow packaged info for cancel and refill Rxs
Prompt if there is not enough inventory to fill the Rx Frompt to copy ta new number if refilling an By with no repeats

[] Prevent Copying an Inactive R+ ta a Mew Mumber [ Prampt for Due Date on autafil batches

[T] Shaw local patient prafile o fill [ Prampt for Tx comment on autofil batches

Prampt to Copy "Mistake” Fixs to @ New Mumber Save Route code from Ry as default value if no default is zet Ask j

[ Show thermal/dat matrix label config on autafil
Save Form code from Rix as default value if no default iz set Ack j

[ Prompt to Print Scrpt Image for 13t Fil of an Unfiled Rx

[ Prompt for &4DL Plan Information if Sé number is NOT set Prompt for Medication Review
rack Medication Review Hejection Reason:

Allows Mever Prompt' Far Medication Review

[ Prompt if was Undeliverable when Cancelling an Rix

Search " OK
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When the option ‘Prompt for Medication Review’ is enabled, the system screens each patient
for Medication Review eligibility every time an Rx is processed. If the patient is eligible, the user
is prompted and presented with a number of options as shown below.

& Select an Option =4

This patient may be eligible for the NBE PharmaCheck Medication Check-up.

[ Print Report Now J
( print Report Later ]
[ 1 have Other Rxs to fill for this patient l
[ Do not prompt me until the next time the patient comes in. ]

l Do not prompt until ... ‘

| Never Prompt for this patient |

Py

e Print Report Now: This will call up the Medication Review report so you can select the

items you would like to print on the report.

e Print Report Later: This places a record in the Medication Review queue allowing you to
print the Medication Review at a later date or time. See section ‘Completing Medication

Review ‘Saved for Later’ for further details.

o | have Other Rxs to fill for this patient: This will allow you to continue filling more Rxs

for the patient before printing the report.

e Do not prompt me until the next time the patient comes in: This will suppress
prompting for today. The next time the patient comes in to fill an Rx, you will be

prompted for the Medication Review.

e Do not prompt until: This will allow you to dismiss the prompt for a specified number of
days, or until a specified date, after which the prompt will appear.

e Never prompt for this patient: This will suppress any further prompts for this patient.
This option is only available if the configuration option of Allow ‘Never Prompt’ for

Medication Review is enabled.

24



Medication Reviews — New Brunswick

Computer Systems Inc

%KROLL

Creating a Paper Medication Review (Manual)

1. Bring up the patient card using the F3 Patient search.

2. Select Medication Review/Dialogs from the right navigation pane.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor [ FO - Workflow “ F11 - Drop-off ” F12 - Mew Rx “ Alt-X - Start ]
Last Name Doe First Mame Jane Salutation Ms. j _ Save Patient
Profil
Address1 100 Main St Phone Numbers (1) Birthdate 01,/01/1980 i
Description |Phune | All Bxs
Address 2 Age 34 years
J J Cell (555) 555-5555 J Active Rus
City Fredericton *| Prov NB + Gender Female - i il
Ne JaHEgable Active Rxs w/Passtimes
Postal W1 1M Country Canada j Language English j
Refillable Rxs
Email Family Doctor Height L .
Pricing Profile
Quick Code Weight Load || Delete | Mot Disn/OTC Ra
ot Disp./ s
Comments (0) [F2] (Tns| (Del] -
" 2ot J Rxs Filled in Error
Topic Comment
Plans (1) Suspended Rus
| subPian Code| Group 1D | Client 1D |[Boiy | -
1 VET 11111 Perform FDB Analysis
View
Alternate Addresses
o Batches
Allergies (0) [F2)Ig(@e) Geperal l Family ] (opaygl Commgnications] Other l ClEUE
K Charting
Patient Consent
Active Consent Unknown Consent
Animal Credit Cards
nimal - 1 Unit Dose b "
Deceased On Type <Mones> j geument
Medical Conditions (0) [F2) Tns] (Del] _ Medication Review,/Dialogs (15) I
Prescriptions Cycle <None> -
. Fx Counseling Histo
Delivery Type _ Default (Pickup) v pice Groun  <Defanits (<Nones1 wl J v

3. The Medication Review queue will appear. Click N — New Review/Dialog.

w# Patient - Helvey, Ricky

U EB|o = =K

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F3 - Workflow F10 - Pickup “ F11 - Drop-off ” F12 - New Rx " Alt-X - Start
Last Name Helvey First Name Ricky Salutation j _ Save Patient
e
N - New Review/Dialog All Res
Medication Reviews [0] Active Rxs
Type Status Fee Status Created ¥ | Completed | Active Rxs w/Passtimes

Refillable Rxs

Pricing Profile

4. The Medication Review/Dialog screen will appear. Select a review type from the dropdown
menu and click Print Now. If you wish to add to the Med Review queue in order to print the
Medication Review later, click Save for Later.

B3
El

w° Medication Review/Dialog

Type MNEB PharmaCheck Medication Check-up

[ Print Now ] lgaveforlater] l X cancel ]
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5. The Medication Review Rx Selection screen will appear. Rxs under the Pre-Selected tab are

selected by default; Rxs on the other tabs are not. Proceed through each tab and check the
Rxs you want included in the report. When you are finished, click OK.

¥ Medication Review Rx Selection e =B8] =
Pre-Selected (3) | Other Rxs | Unfills | Mot Dispensed | Discontinued
Rx Mum Drug Fill Date
1000958 Amoxicillin 50/ml 11-Jul-2014
1000957 Prinivil 2.5mg 11-Jul-2014
1000956 Synthroid 112meg 11-Jul-2014

Select all ] [ Select None ]
Drug lines to use in review
Drug line 1 Default j Drug line 2 Default j
7ok

6. The Medication Review Report form will appear. Select the appropriate print options and
click Print. The report will generate.

7. Complete the Medication Review on the form. Sign the report and have the patient do the
same.
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Scanning Medication Review Reports

8. From the Alt-X Start screen, go to Utilities > Printed Document Scan/Import.

File Edit Reports [Utilities | Central Fill Cards Session

Help Version 10

F3 - Patient [

Last Rx Numbers

1000
9000
Modify R

Reprint R

Cancel Ry

Modify Specifi
Reprint Specifi
Counsel R

Drug Ordering
Merge

Unmerge

Adjust Current Wait Time
Check Interactions
Quick Price

Delivery Orders

View Mail/Messages

View Packager Batches

View Pending Metwork Queue
Labels

Script Reentry Mode

Credit Card Password Manager
Database Maintenance

Drug

Patient/Rx Import

Y }kﬂow " F11 - Drop-off " F12 - New Rx “ Alt-X - Start ]
3

Alt+=

Followups

0-1hrs  1-4 hrs 4+ hrs  Tomarrow  Trouble Total
0 0 0 0 0 4 R Counts
Mew Rxs 0
0 0 0 0 0 4 Repeat Rxs 0
3
Total Rxs 0

Printed Document Scan/Import

9. The Import Scanned Documents screen will appear. Place the report pages face down on
the scanner hopper. Check Scan both sides of paper if you are scanning pages with
information on both sides and your scanner supports dual side scanning. Click Start

Scanning.

7
Import Scanned Documents

B~

Scanner
Scanner
Mode

Resolution 100

FUJITSU fi-6130dj
Colour

IScan bath sides of paper [[] I

Document Processing
To Process 0

To Reconcile @

Wiew Scan History

[ Process and Reconcile ]

27



% KROLL Medication Reviews — New Brunswick

Computer Systems Inc.

10. When scanning is complete, the screen will indicate how many pages were scanned

successfully and how many will need to be manually reconciled. When you are finished,

click Process and Reconcile.

Import Scanned Documents E =

Scanner

Scanner  FUJITSU fi-6130Zdj #2
Mode Colour

Resolution 100 Scan both sides of paper [

Document Processing

To Process 0 I Process and Reconcile I
To Reconcile 0

l View Scan ﬂistory] l X Close ]

11. The Document Scan Reconciliation screen will appear. Items ready to be processed will

appear in the Documents to be created section. Items that need to be reconciled will
appear in the Unprocessed Images section.

& Document Scan Reconciliation &P o B ]
Documents to be created (1)
Scanned on Status Filed By Type Tite Patient RxMNum |Pages| Message a
11/07/2014 12:31:43 | Ready To File >
Process
= | Pending
Documents

B3 Flzomsoo QA ODOBE G B Unprocessed Images (0)| Current Document
Document Images (2)
. heck Med Check __:} Scanned On| Type Hl Info Message
NB PharmaChedk Medication -up ) - 5 7
e 1o 1231:43 | Patient Med Revies 1
’,_35 123145 Patient Med Revies 2

P ouidlon s AT S Tt oL
e, Tare

208 AgFor ComvbL23% Toa Famt Cpanerban
01 Jan 196D

]

m

e

Tarcafilocioaton

gl pems p— -
e v S reomgiee B o i

5w Vo= 117AY e T, P

LT ¥ R AL N (L. LT ARy LU I 1ol
A

ANEATIETT MR 3 QCOCT IO ETC I 1655 NG STCK D50 (P DITRINCT 30 204 1 I3 KOG 1 TH 15T £ NN e0L IS I I00NAC0 V005 Teil
:rn[rswldeu;d:ewall_ﬂhmn ader s agr i o oo seriy rpt irace ke shas e wed talonlict ry (e e iz poolesaaale fpreseri s diioe:
vk semde i g

e wer wa Document Type Patient Med Review j
Patient F3
MName Doe, Jane DOB 24/10/1950
Address 200 Main St

City, Prov Banff, AB

da oo v 3ah - Med Review
-f !‘:“ d is Sy 2."?‘?\" ﬁ'gm{ﬁ‘
IR P B o Bt A 0 1§ A Lt g 1ot 11/07/2014 - NBE PharmacCheck Medication Check-up j
|
| Brightness Contrast Saturation
0 0 0 X Caacel] [ ' Next |
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12. If all Rxs were scanned successfully and appear in the Documents to be created section,
click the Process Pending Documents button. Click Cancel to close the screen.

Billing a Medication Review

13. Once scanning is complete, the Fee For Service claim will automatically populate in the F12
screen. If necessary, perform a doctor search to locate the pharmacist to use as the
prescriber and ensure all of the other information entered on the F12 screen is correct.

14. Click F12 - Fill Rx. The claim will be transmitted to the appropriate party for payment.

Completing Medication Review ‘Saved for Later’

1. To call up Medication Reviews ‘Saved for Later’, do one of the following:

Patient Card

a) Bring up the patient card using the F3 Patient search and select Medication
Review/Dialogs from the right navigation pane.

b) The Medication Reviews queue will appear. Select the Medication Review record you want
to complete and click F - Call Up.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help

F3 - Patient FS - Drug F7 - Doctor | F9 - Workflow || F11 - Drop-off H F12 - New Rx || Alt-X - Start |

Last Mame Doe First Name Jane Salutation Ms. j oK Save X cancel Patient
Profile
N - New Review/Dialog P - Print/Reprint —
F2 - View Details D - Pharmacist Declined R - Patient Refused
Medication Reviews (1] ATl Active Rxs
Type |Status | Fee Status Created ¥ | Completed | | Active Rxs w/Passtimes

MNE PharmaCheck Medication Check-up Pending Review Mot Completed Yet 06/08/2014 Refillable Ry i

F9 - Workflow

a) Select F9 - Workflow from the Alt-X Start screen and select Medication Reviews from the
right navigation pane.

b) The Medication Review queue will appear. Select the Medication Review you want to
complete and click F - Call Up.

File Edit Utilities NH Workflow Cards Session Help

| F3 - Patient H F5 - Drug ” F7 - Doctor | F9 - Workflow F11 - Drop-off F12 - New R Alt-X - Start

M d . t R c P - Print/Reprint 4 Refresh Workflow Actions
edication heviews D - Pharmacist Declined R - Patient Refused  space - Mark Rxs Rx's To Do

Patient |Type |Statu5 |Fee Status |Created |Comp|eted | « | Rx'sIn Progress
Dukes, George ME PharmaCheck Medication Check-up Pending Review Mot Completed Yet 15/08/2014

L " Pending Adjudication (0)
Dukes George ME PharmatCheck Medication Check-up Pending Beview Mot Completed Yot 07/08/2014

2. Complete steps 4-14 of the Creating a Paper Medication Review section.
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Sample Paper Medication Review Report

%

Frrriomsute” MB

NB PharmaCheck Medication Check-up

MB " riChec |

e
—
Personal MedicationRecordof FamilyDoctor
Doe, Jane
DOE NEFDOF Family Doctor Phone Family DoctorFax
01-Jan-1980
Allergies
Condiiions
Nameoﬂ.ﬂedlcgtlon Strength/iDose Howtotakethls MEdIcath!‘l Purpose Comments Prescriber
Brand/Generic (frequency, timeof day, etc.)
Actonel 30mg-30TAB |TAKE 1TABLET ONCE DAILY Dr. Test, Doc
AC.E&C 375/8/15mg- | TAKE 1TABLET ONCE DAILY Dr. Test, Doc
30TAB
GeneralComments

Accuracy of this listis dependent on the truthfulness and completeness ofinformation provided by the patientand itremains at all imes the patient's responsibility to advise their
pharmacist of any change totheir medications. By signing this, | consent for my pharmacistto share this medication listwith my other health care professionals (present andfuture)

to enhance seamless continuity of care.

Date Kroll

Patient Signature

Brimswick

PhamaCheck™ 15 3 fragemerk of the Canadlan Fharmacist Association and 5 used unger [anse Page 1 of 1

Viewing a Completed Medication Review
1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogs from the right navigation pane.

3. Highlight the completed Medication Review and click F2 - View Details.
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4. The NB PharmaCheck Medication Check-up screen will display the scanned image of the

completed Medication Review. Scann
Documents.

ed Medication Reviews are also viewable from Patient

Medication Review View

5] P9

NB PharmaCheck Medication Check-up

Crested  30-Jul-201402:34PM | Status Completed Paper

Fee Status | Claimed Fee Rx | 1087678

[ 2004-07-30 239 PM |
B @ & zoomes3 % @ @[O0 0 & 3G

NEB PharmaCheck Medication Check-up b‘&p)
e ¥ rim -
T s M C e =i FamilDiockr
Do, lane =
TOoE =FT Fanvl Caciar Phone Fary Dociar FEm T
i -Fam- 1 980
s
e )
- Frred torak o thes Medication

BrandsEensric Streng | Ireguency. time o sy, e | Purpose Comuments Prescber
Actone SOmea-30 TAR | TAKE L TABLET ORCE DARY . Test,Dac
AL BT J7TELSMY- | TAT STAGLET CHCE BARY Gr. Test, Doc

[oe =

pharmacistol anychange b I eir medications. By signing s, | consent hor my phasmacist
10 S N3N C0 58 3THES 5 COnrIUITy of Lane

]

Accuracy of this Bstis gepen-danton the umiuiness. and complelanes 5 ofinfamal o prov

o P | I \
( ’F'J_»:‘-"" . [ fal
v i — F T eme |
N ) Lk By
Batect Sxgrasture Cate el -
Brightness Contrast Saturation

ded By the patient and itremains at Al imes e patients respondd Mgy b advse heir
I share this mecication kstwith my other health care profes-sionals (Dresentandiuture)

Declined and Refused

Medication Reviews

This section explains the process for reco

the pharmacist or refused by the patient.

rding Medication Reviews that have been declined by

NOTE: The medication review records that are declined by the pharmacist or patient refused
can also be noted from the Medication Review queue on the F9-Workflow screen.

Pharmacist Declined

1. Bring up the patient card using the F3 Patient search.

2. Select Medication Review/Dialogs from the right navigation pane.
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3. Select the appropriate Medication Review and click D — Pharmacist Declined.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor | F9 - Workflow F11 - Drop-off ” F12 - New Rx ” Alt-X - Start |
Last Name Doe First Name Jane Salutation Ms. j oK Save X cancel
M - New Review/Dialog P - Print/Reprint
F2- View Details | D - Pharmacist Declined | R - Patient Refused
Medication Reviews [6] [FZ][Tng] [Del)
Type |Status |Fee Status Created ¥ | Completed | -
MB PharmaCheck Medication Check-up Printed Paper Review Mot Completed Vet 06,/08/2014
ME PharmaCheck Medication Check-up Completed Electronic Pending Claim 06/08/2014 06/03/2014

4. Select the appropriate option from the Decline/Refuse prompt.

i wf Select an Option |E| [dz-r

Decline/Refuse - NB PharmaCheck Medication Check-up.

| Do not prompt until the next time the patient comes in. |

| Do not prompt until ... |

| Newver Prompt for this patient |

| Cancel |

e If you select Do not prompt until the next time the patient comes in, no further action
is required until the next time the patient visits the pharmacy.

o [f you select Do not prompt until... you will be prompted to specify the next time you
want to be prompted for the patient’s Medication Review. Complete the form and click
OK.

e [f you select Never Prompt for this patient you will not receive any additional
Medication Review prompts for the patient.

Patient Refused

1. Bring up the patient card using the F3 Patient search.

2. Select Medication Review/Dialogs from the right navigation pane.
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3. Select the appropriate Medication Review and click R — Patient Refused.

F3 - Patient

Last Mame Doe

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help

F5 - Drug F7 - Doctor l F9 - Workflow F11 - Drop-off “ F12 - Mew Rx “ Alt-X - Start ‘

First Mame Jane Salutation Ms. j oK Save X cancel

N - New Review/Dialog P - Print/Reprint

F2- View Details D - Pharmacist Declined

Medication Reviews [6] [F2][Ing][Del]
Type |Status |Fee Status Created ¥ [Completed | -
ME PharmaCheck Medication Check-up Printed Paper Review Mot Completed Yet 06/08/2014

ME PharmaCheck Medication Check-up Completed Electronic Pending Claim 06/08/2014 06,/08/2014

4. Select the appropriate option from the Decline/Refuse prompt.

=
= Select an Option
P

=35

Decline/Refuse - NB PharmaCheck Medication Check-up.

I Do not prompt until the next time the patient comes in. ‘

I

Do not prompt until ... ‘

[

Newver Prompt for this patient ‘

[

Cancel ‘

e [f you select Do not prompt until the next time the patient comes in you will be
prompted to specify if the review was declined by the Patient or Someone Else.

o If you select Someone Else, the Medication Review/Dialog Refusal form will
appear. Click the lookup button next to the Select agent field to search for the
patient who refused the review. Select a relationship from the Relationship to
patient menu and click OK.

( & Medication Review/Dialog Refusal | & |3
Refused By ~) patient @ Someone Else
Select agent Doe,Jane j
Last name Doe
First name Jane
Relationship to patient@ ~|
| vox | [ X cancel|

o

No further action is required until the next time the patient visits the pharmacy.

e [f you select Do not prompt until... you will be prompted to specify the next time you
want to be prompted for the patient’s Medication Review. Complete the form and click

OK.
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e [f you select Never Prompt for this patient you will not receive any additional
Medication Review prompts for the patient.

NOTE: Medication Review records that have been declined or refused cannot be deleted
from the Medication Reviews queue.

Medication Review Statuses

This section explains the statuses that appear in the Medication Review queue at various
stages throughout the Medication Review process.

Statuses

File Edit Patient Profile Reports Utilities MNH Central Fill Cards Session Help

MB PharmaCheck Medication Check-up
MB PharmaCheck Medication Check-up
ME PharmaCheck Medication Check-up

Completed Electronic
Declined by Pharmacist
Refused by Patient

Pending Claim
Mo Fee Applicable
Mo Fee Applicable

06/08/2014 | 06,/05/2014
11/07/2014 |11/07/2014
19/08/2014 | 19/08/2014

m

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off || F12 - Mew Rx || Alt-X - Start |
Last Name Doe First Name Jane Salutation Ms. j OK Save X cancel Patient
Profile
N - New Review/Dialog P - Print/Reprint F - Call up Al Rece
F2- View Details D - Pharmacist Declined R - Patient Refused Active Roc
Medication Reviews [5] AT ctive Rus
Type Status Fee Status Created ¥ |Completed | » | Active Rxs w/Passtimes
NE PharmaCheck Medication Check-up Pending Review Not Completed Yet 19,08/2014 Refillable Rxs
MB PharmaCheck Medication Check-up Printed Paper Review Mot Completed Yet 31,/07/2014

Pricing Profile
Mot Disp./OTC Rxs
Rxs Filled in Error

Pending

Reviews that have been initiated but have not yet been completed.

Printed Paper

Reviews that have been printed but have not yet been billed.

Completed

Reviews that have been printed and billed.

Declined by Pharmacist

Reviews that have been declined by the pharmacist.

Refused by Patient

Reviews that have been refused by the patient.
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Fee Statuses

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 t F9 - Workflow “ F11 - Drop-off " F12 - New Rx “ Alt-X - Start

Last Name Doe First Name Jane Salutation Ms. j I oK 3 X cancel Patient
R . o - ~ ¥ Profile

N - New Review/Dialog P - Print/Reprint F - Call up ancel Claim All Res

F2- View Details D - Pharmacist Declined R - Patient Refused Active Ruc

Medication Reviews (3) T | ActveRs

Type | Status Fee Status Created ¥ |Completed | ~ | Active Rxs w/Passtimes

ME PharmaCheck Medication Check-up Pending Review Not Completed Yet 19/08/2014 Refillable Rxs

MEB PharmaCheck Medication Check-up Refused by Patient Nao Fee Applicable 19/08/2014 19/08,/2014 - .

ME PharmaCheck Medication Check-up Completed Electronic Pendinw 06/08/2014 06/08/2014 = Pricing Profile

Review Not Completed Yet
Reviews that have been initiated but have not yet been completed.

No Fee Applicable
Reviews with no associated fees (usually declined or refused reviews).

Pending Claim

Electronic reviews: Completed reviews with a Status of Completed.

Paper reviews: Reviews that have been printed and the option Require Document scan to
complete Paper Med Review is off, and reports that have been printed and scanned back into
the system if this option is enabled.
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