
TELUS Global Connect Management Platform
Transform your IoT operations across 190+ countries with the TELUS 
Global Connect Management Platform.
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For more information, contact your TELUS Sales Executive

or visit telus.com/iotconnectivity

Key Features
•    Multiple bootstrap IMSIs to enable 

autonomous network switching 

•    Advanced, intelligent eUICC SIM 
with full multi-IMSI capability 

•    Provides real-time SIM                 
location-based services, billing 
alerts and cost management 

•    Full suite of security features, 
including IMEI locking and bespoke 
�rewall 

•    Private APN, VPN and Fixed IPs to 
provide complete security

Ubiquitous global connectivity:
98% device connectivity uptime across 
more than 190 countries globally

Out-of-the-box, zero-touch        
provisioning: 
Automatic over-the-air (OTA) connection 
and setup of the device with no on-site 
con�guration 

Central management:
One global point of contact for service, 
support and billing for all IoT device 
connectivity; no need for multiple MNO 
contracts and associated support 
agreements 

Future proofed SIM technology:
5G and NB-IoT ready with support for 
LTE networks, which will bene�t          
applications using all 4G networks 
including Cat-M1 devices

Bene�ts

Experience seamless connectivity worldwide with one 
global SIM, one contract, one invoice, one management 
platform and one connection partner.

Simplify

Enjoy a SIM that dynamically optimizes Quality of Service 
(QoS) by switching to the right network which ensures, 
on average, 98%+ uptime and get access to dedicated 
onboarding, training and 24/7 support via TELUS’ IoT 
Centre of Excellence.

Improve

Save time and lower costs by avoiding inef�ciencies and 
delays associated when dealing with multiple vendors.

Save

The TELUS Global Connect SIM combines a multi-IMSI 
technology with an enhanced approach to the eUICC 
standard, giving customers the most advanced IoT 
connectivity solution on the market today. 

The TELUS Global Connect SIM is uniquely designed with 
multiple bootstrap pro�les (multi-IMSI). When coupled with our 
connectivity management platform and extensive list of network 
interconnects, the TELUS Global Connect SIM can rotate to �nd 
optimum coverage on another network, should an individual 
pro�le fail to connect. Most importantly, the TELUS Global 
Connect SIM can be localized OTA to a local network using the 
“step 2 pro�le”, allowing customers to avoid legal and regulatory 
restrictions such as permanent roaming, where applicable. The 
result is the ability to deliver over 98% connectivity out of the box 
from a single product SKU. 

With the power to manage your global device estate from one 
single centralised management console, you stay in complete 
control of your IoT deployment. With zero-touch management and 
advanced security features including private APN and VPN 
connections, the TELUS Global Connect SIM also reduces both 
the risk and TCO of your global IoT deployment.

The next generation of SIM


