Med Access EMR
Enhance patient care with
an advanced web-based EMR.

Designed to help primary care physicians and specialists deliver the highest level of care,
Med Access is a web-based EMR solution that is easily customized to your clinic’s needs.
Future-proof your practice with robust reporting, powerful task management and the ability
to connect to patient charts from anywhere you have an Internet connection.
View patient information on a single screen.
Access key patient information without leaving the
screen so you can make decisions quickly and confidently.

Improve operational efficiency.
Increase productivity with streamlined billing,
integrated scheduling and other office tools.

Customize your workflow.
Save time and minimize data entry with configurable
dashboards and templates for your workflow,
encounters, referrals and prescriptions.

Drive better patient outcomes.
Use the goals management feature to set
population and individual patient health goals
and engage patients in their own self-care.

Simplify disease management.
Take advantage of intelligent dashboard tools to identify
at-risk individuals and help manage your patients with
chronic diseases.

Stay connected in the clinic and on the go.
Remotely connect to your EMR and provide care on the go ‒ right from your
mobile device, with our complimentary TELUS EMR Mobile app.

Information for Life

®

Increase clinic efficiency and improve the patient experience.
Optimize your workflow, increase collaboration with other healthcare professionals and engage your patients
in their own care with powerful add-on tools and services that integrate with your Med Access EMR.

Provider-to-provider
communications

Automated appointment
reminders

Online appointment
booking

Patient portal

Digital patient forms

Wait room management

Exchange and store unlimited
digital and eFax communications
with other healthcare
professionals with MedDialog.

Stay connected to your patients
with private messaging and group
communications through a
web-based, customizable portal.

Reduce no-shows with
customizable patient appointment
reminders that can be sent by
email, text or phone.

Have patients complete forms
online before they arrive or on a
tablet in your clinic with information
imported into your EMR.

Let patients book their
own appointments online
and sync schedules with
your EMR.

Manage patient expectations
with digital screens that display
wait times and patient queue
information.

You’re passionate about better patient outcomes. So are we.
By working together, we can improve care delivery across the health continuum.

Turning information into better health outcomes for Canadians.
Interested in Med Access for your clinic? Contact a TELUS Health EMR specialist.
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