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This document outlines how to configure Medication Review functionality in Kroll and the
process of completing Medication Reviews for both paper based and electronic records.

Configuration

This section explains the configuration settings that must be in place before attempting to use
the Medication Review functionality.

Configuring Electronic Signatures

NOTE: Only complete this section if you are using Electronic Signature pads.

Before you can begin configuring electronic signatures, Allow Electronic Signatures must be
enabled in File > Configuration > Kroll > Configuration. This will require a support call and must
be completed before proceeding.

o Kroll Configuration Parameters |,E.|Lﬂ_hJ
General Qonfiguration| Modulesl IherapeuticAdvisorl gtationl Logging|

I Allow Electronic Signatures I Follow Provincial Legislative Rules for Fx Transfer
[C] Enable SetLaser labels
[T Allgw NDC

1. Go to File > Configuration > Store > General.

2. Place a checkmark next to Allow Electronic Signatures.

= P

=’ Store Level Configuration Parameters

General Palientl Drug I Doctorl Rx | FDB | Adiudicationl Labelsl Fleportsl Securit_l,ll Interfacesl Elrderl X-AFII Y-Ta Do| [Ectrl E

Allovs User Calors [ Ahways Show Scan [ Diizplay window ‘When Services are Dawn
Allovs Column Configuration

Prompt to exit when clozing fill application Uze automatic capitalization

Enable MH / batch . )
e - Uze Unit Dose Packaging Allow Electionic Signatures |
Default language | Engiish J Default area code Enable Ctr-FrintS creen to Print Soreenshot
Defaut Cauntry Canada ﬂ Sort A% Transfer Stores By Store Mame j

Staore Information

3. Click OK to save the changes.
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Configuring Electronic Medication Reviews

1. Go to File > Configuration > Store > Rx > Counseling > Med Reviews/Dialogs.

w’ Store Level Configuration Parameters E =

| Generall F'atientl Drug I Doctorl Rz I FDB I .-’-‘«diudicationl Labelsl Heportsl Securityl Intelfacesl Drderl ><-AF|| Y- Ta Do| [ECtrl @

| e Generall 2- F'ricingl 3- Promplingl 4 - Mursing Homel 5 - Background Fx FiIIingI E- Workflowl i- CDUHSEHHQI a- EeFI:-:|

R Caunzeling Autarnatic Patient Counzeling
Allow editing counseling time On Mew R
Require Electronic Signature Ornly flag if patient hasn't had the drugin the last 180 daps
Uszers Permitted to Finalize Accepted Counseling [C] Or Refils
Fharmacist Licersed Technician [] On Drug Changes
Pharmacist Intern Pharmacy Tech Student Allows Uger bo Turn OFF Automatic Coungeling for an Bx
Fharmacy Student Pharmacy LAssiztant
IT Suppart
Yizible Tabs
Hardcopy Tab R Images Tab
RxTab “wiorkflow Tab
Financial Tab Packaging Tab

Med Reviews/Dialogs

Reguire Document Scan to Complete Paper Med Review
Enable Electronic Med Reviews

Fequire Electronic Signature

Allow Editing Caunzeling Time

T

2. Inthe Med Reviews/Dialogs area above, ensure the following options are set appropriately.

e Require Document Scan to Complete Paper Med Review: this option allows you to
complete paper-based Medication Review using the document scan functionality;

e Enable Electronic Med Reviews: enabling this option allows you to use the electronic
version of Medication Review;

e Require Electronic Signature: enabling this option prompts for electronic signatures
where necessary (only if you are using Electronic Signature pads).

e Allow Editing Counseling Time: this option allows you to modify the system-calculated
amount of time it took to complete the counseling session.

3. Click OK.
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NOTE: If you turn off the Require Electronic Signature option and keep the other options
enabled you will still be able to complete the reviews on-screen. However, you will need to
print the report, in order to capture pen-to-paper signatures and then scan it back into the
system before giving it to the patient.

Electronic Medication Reviews

This section explains how to perform an Electronic Medication Review. Ensure your system is
configured for Electronic Medication Reviews before proceeding. See Paper Medication Review
for information on the non-electronic process.

NOTE: The automatic prompts will not appear if the patient does not meet the criteria for a
Medication Review. However, based on other available information and your professional
judgement, you can determine whether the patient might benefit from a Medication Review
and then manually create a Medication Review.

Configuring the Medication Review Prompt

The system prompts for Medication Review when the option Prompt for Medication Review is
enabled under File > Configuration > Store > Rx > Prompting.

[ w’ Store Level Configuration Parameters |E| Ljﬁ ]
| ﬁenerall Eatientl Drug | Dgct0l| Bx | ECE | gdiudicationl Labelsl Heporﬁsl Eecurit_l,.ll lnterfacesl Drdgll K-AHI ¥ -To Do| [Ectrl E

1- Generall 2-Pricing] 3~ PleDlinQ| 4 - Nursing Homel 5 -Backgmound Rx FiIIingI B- Workflowl i- Eounselingl 8- Eth-c|
Diug Prograrns

Prampt ta use Drug Subs 7] Automaticaly use Dirug Subs [] Participate in the Rx Canada / Health Inform Program

Usze Dirug Subs when B atching

Prompt If Doctor Refuged Repeat 'When Cancelling Rix [ Participate in the Pharmacy Access proaram

Prompt for Comments when Canceling an Fix [ Use Station Mame Subdirectaries For Pharmacy Access
[ Ahways require comment Days Back: 365

[ Prompt for Comments when Inactivating an R [] Enable Rx Canada Frogram [RxGateway)

[T Always require comment

[ Prompt for Patient Counzelling on new R . . . . .
7] Prompt to Bateh NH Fies [] Prompt ta Enral Patients in Refil Feminder or Auta Refil Program
F ) ) ) ) Prompt to Enrol MH Patients in Refil Reminder or &uto Refil Program
Erompl ;\lheFr; not d'SE:ES'n%aS cllrug 5 PF‘?CR Size Prompt to Enable Rxs for Refill Reminder and Auta Refill Program
rompt For Fiepeats er_1 CRing an Fix § Enrol Patients for Pickup Motification Mo j
Prompt Ta Use Manual Price From Last Refill

Services

[7] Remove Manual Price for Batched Fixs Enrol MH Patierts for Fickup Notification No j

[] Prompt if Doctor Autharization Received for Narcatic Rxs

[] Check far High Intensity Drugs Prompt to copy workflow packaged info for cancel and refill Rxs
Prompt if there iz not enough inventany to fill the Ax Prampt to copy to nevs number if refiling an A= with no repeats

[] Prevent Copying an Inactive Rx to a Mew Mumber [ Prompt for Due Date on autofill batches

[] Show local patient profile on fill [ Prompt for T« comment on autofill batches

Frompt ta Copy "Mistake" Rixs to a New Number Save Routs cods from Rk a5 defaul valus if no defaul is set Ask |

[T Shaw thermal/dat matriz label config an autafil
Save Form eode from R ax default value if no default iz set Ak j
[ Prompt to Print Script Image for 1st Fill of an Unfiled R«
[ Prompt for &4DL Plan Information if Sé number is NOT set I Prompt for Medication Review I

] Track Medication Review Rejection Reazon:
Allows Mever Prompt’ For Medication Review

[] Prompt if waz Undeliverable when Canceling an Rix

Search " OK
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When the option ‘Prompt for Medication Review’ is enabled, the system screens each patient
for Medication Review eligibility every time an Rx is processed. If the patient is eligible, the user
is prompted and presented with a number of options as shown below.

wf Select an Option & RS

This patient may be eligible for the (BMRS) - Basic Medication Review Service

| Add to Med Review Queue |

| Do not prompt me until the next time the patient comes in. |

| Do not prompt until ... |

| MNever Prompt for this patient |

| Undecided |

e Add to Med Review Queue: Selecting this option adds the Med Review record to the
Medication Reviews queue which can be accessed from the Patient record or
F9 — Workflow. See section ‘Completing Medication Review ‘Saved for Later’ for further
details.

e Do not prompt me until the next time the patient comes in: This will suppress
prompting for today. The next time the patient comes in to fill an Rx, you will be
prompted for the Medication Review.

e Do not prompt until: This will allow you to dismiss the prompt for a specified number of
days, or until a specified date, after which the prompt will appear.

o Never prompt for this patient: This will suppress any further prompts for this patient.
This option is only available if the configuration option of Allow ‘Never Prompt’ for
Medication Review is enabled.

e Undecided: The prompt will re-appear once again the next time a prescription is filled
for the patient.
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Creating an Electronic Medication Review (Manua

1. Bring up the patient card using the F3 Patient search.

2. Select Medication Review/Dialogs from the right navigation pane.

1)

Patient

Profile
All Rxs
Active Rxs
Active Rxs w/Passtimes
Refillable Rxs
Pricing Profile
Mot Disp./OTC Rxs
Rxs Filled in Error
Suspended Rxs
Perform FDB Analysis

View
Alternate Addresses
Batches
Charting
Consent
Credit Cards

Documents

Medication Review/Dialogs (15)

File Edit Patient Profile Reperts Utilities Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor l Fa - Workflow F11 - Drop-off " F12 - New Rx " Alt-X - Start ]
Last Name Doe First Name Jane Salutation Ms. j _ Save
Address1 100 Main St Phone Numbers (1) Birthdate  01/01/1980
Description |Phone |
Address 2 Age 34 years
Cell (555) 555-5555
City Halifax j Prov st Gender  Female j Mo image available
Postal M1M 1M Country Canada j Llanguage English j
Email Family Doctor Height
Quick Code Weight Load Delete
Comments (0) ODBE j
Topic Comment
Plans (1) [F2] Tng)(0el)
| subPtan Code| Group I | Client 1D |Expiy |
1| VET 11111
Allergies (0) [F2)Ig)(0e) Geperal I Eamily ] (opayg] Commgnications] Other I [Hctn (=
Patient Consent
Active Consent Unknown
Animal - [T] Unit Dose
Deceased On Type <MNone» j
Medical Conditions (0) (Tns) (Del] .
Prescriptions Cyele <None> ~|
Delivery Type _ Default (Pickup) vl

Price Groun  <Defaults (<Mones1 -]

Rx Counseling History

3. The Medication Review profile will appear. Click N — New Review/Dialog.

«* Patient - Helvey, Ricky P B|l= = =
File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F3 - Workflow F10 - Pickup “ F11 - Drop-off ” F12 - New Rx " Alt-X - Start
Last Name Helvey First Name Ricky Salutation j _ Save Patient
- - Profile
N - New Review/Dialog All Ras
Medication Reviews (0) = Active Res
Type Status Fee Status Created ¥ | Complsted o || Active Rxs w/Passtimes
Refillable Rxs
Pricing Profile

The Medication Review/Dialog screen will appear. Select a review type from the dropdown

menu and click Perform Now. If you wish to add to the Med Review queue in order to

complete the Medication Review later, click Save for Later.
=35
E

Medication Review/Dialo
g

Type (BMRS) - Basic Medication Review Service

! Perform uowi l Save for later l l X cancel l
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5. The Medication Review Rx Selection screen will appear. Rxs under the Pre-Selected tab are
selected by default; Rxs on the other tabs are not. Proceed through each tab and check the
Rxs you want included in the report. When you are finished, click OK.

w° Medication Review Rx Selection P E|=B] X
Pre-Selected (3) | Other Rxs | Unfills | Not Dispensed | Discontinued
Rx Mum Drug Fill Date
1000958 Amoxicillin 50/ml 11-Jul-2014
1000957 Prinivil 2.5mg 11-Jul-2014
1000956 Synthroid 112mcg 11-Jul-2014
Select All ] ’ Select None ]
Drug lines to use in review
Drug line 1 Default j Drug line 2 Default j
v oK

6. The (BMRS) - Basic Medication Review screen will appear. Click Next to proceed through
the tabs, completing the required fields as you go.

NOTE: The type of review that is displayed on screen depends on what type of review was
selected in Step 4. In this example, the (BMRS) - Basic Medication Review screen appears.
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Medical History

The Medical History tab displays the medications that have been selected on the Medication
Review Rx Selection screen.

Medical History INon—Prescription Medications | Rxs From Other Pharmacies | General Comments | Pharmacist Comments|

Patient Medical History Ins

Currently Taking 7 TAB Synthroid 112mcg [KNO]

Yes j Pink Round Tab Flint 112
Dr. Moultrie, Filipe
Last Fill Date: 14-Jul-2014, Days Supply: 7
TAKE 1 TABLET ONCE DALY

Currently Taking 30 TAB Prinivil 2.5mg [MSD]

Yes j Dr. Moultrie, Filipe
Last Fill Date: 14-Jul-2014, Days Supply: 30
TAKE 1 TABLET EVERY MORNING

Currently Taking 7 ML Amoxicillin 50/ml [SNS]

Yes j Dr. Moultrie, Filipe -
Last Fill Date: 14-Jul-2014, Days Supply: 7 Lo
TAKE 1 TEASPOON(SML)ONCE DAILY

For each medication listed:

¢ Note if the patient is currently taking the specified medications and select Yes/No from
the dropdown list.

e Enter the reason for using the medication based on the patient’s feedback in the
Indications field.

e Enter any general comments in the Comments field.

Use the Del button to delete a record from the Medical History tab.
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Non-Prescription Medications

The Non-Prescription Medications tab provides space to record any OTC/non-prescription
medications the patient is taking.

Click Ins to add a non-prescription medication to the tab.

| Medical History E Non-Prescription Medications i Rxs From Other Pharmacies | General Comments | Pharmacist Comments|

Non-Prescription Medications / Herbals / Supplements
Currently Taking  Claritin 10 mg For season allergies
Yes j

e Note if the patient is currently taking any OTC medications and select Yes/No from the

dropdown list.
e Enter the name of the medication in the Medication field.
e Enter any appropriate comments in the Comments field.

Use Del buttons to remove any OTC items.
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Rxs From Other Pharmacies

The Rxs From Other Pharmacies tab provides space to record medications that the patient is
taking that were filled in other pharmacies.

Click Ins to add an Rx from another pharmacy.

Medical History I Mon-Prescription MedicationsE Rxs From Other Pharmacies I General Comments | Pharmacist Comments
Prescriptions From Other Pharmacies Ins |[Del
Currently Taking  Tylenol # 3 - Take 1to 2 tablets up to 4 timesa  From - Smith's Pharmacy - (555) - 123-4567
Yes j day when needed for pain Possible duplication of therapy
Currently Taking  gisoprolol Smg - take 1 tablet daily From - Duncan Mill Pharmacy - (555) - 555- 5555
Yes j Duplication of therapy
X save for Later | h.) Mext

¢ Note if the patient is currently taking any other medications and select Yes/No from the
dropdown list.

e Enter the name of the medication in the Medication field.
e Enter any appropriate comments in the Comments field.

Repeat the same process for any Rx items that they have purchased from other pharmacies.
Use Del buttons to remove any Rx items.
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General Comments

The General Comments tab provides space to record any comments you want included on the
report printout.

|Mecin'il-islofy| Non-Prescription Medications | msﬁ'umoﬂbﬂ'ml General Comments IPhirmauleonnlﬂls|

X save for Later &) Next

Pharmacist Comments

The Pharmacist Comments tab provides space to record any comments that the pharmacist
wishes to enter concerning the medication or patient in the free form.

Medical History | Non-Prescription Medications | Rxs From Other Pharmacies | General commemsl Pharmacist Comments I

X save for Later [ Finalize Review

10
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7. When you are finished click Finalize Review.

8. The Medication Review prompt will appear. If you have Allow Editing Counseling Time
enabled, enter the amount of time it took to complete the review in the Time spent field.

The Assessment Location information is pre-populated with the pharmacy information. If
the Medication Review was physically conducted in another location (LTC facility, patient’s
home) other than the pharmacy, enter the name of the location and the address. Complete
the Other Professional Involved fields if another health professional assisted with the

review.

When you are finished, click OK.

=% Medication Review = X4

Time spent: 00:30 On 14/07/2014 By Pharmacist (P) j

Assessment Location

Name Kroll Pharmacy
Address 220 Duncan Mill Road, Suite 201, Toronto, ON M3B 2J5

Other Professional Involved

Name T

Title Technician

Phone

| ok | | XCanceI|

11
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Affixing an Electronic Signature

NOTE: If you do not have an electronic signature configured, print the Medication Review
Report, have both the patient and the pharmacist sign the report, and scan it back into the
system.

9. Have the patient sign his or her name on the electronic signature tablet. Click the OK button
on the signature tablet.

The patient signature appears once the patient signs on the electronic signature tablet.

12
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10. Have the pharmacist sign the electronic signature tablet.

11. When you are finished, tap Done on the signature tablet.

Printing a Medication Review

12. A prompt will appear asking if you want to print a paper copy of the electronic Medication
Review. Click Yes.

13. The Medication Review report print form will appear. Select the appropriate print options
and click Print and provide this copy to the patient.

Billing a Medication Review

14. Once printing is complete, the Fee For Service claim will automatically populate in the F12
screen. If necessary, perform a doctor search to locate the pharmacist to use as the
prescriber and ensure all of the other information entered on the F12 screen is correct.

NOTE: If the user account of the pharmacist logged into the terminal during the processing
of the Medication Review includes a license number that is identical to the license number of
a Prescriber card in the Doctor file, then the Prescriber field on the F12 screen for the claim
will be populated with that prescriber.

13
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15. Click F12 - Fill Rx. The claim will be transmitted to the appropriate party for payment.

File Edit Rx View Labels Profile Reports Utilities Central Fill Cards Session Help
l F3 - Patient “ F5 - Drug “ F7 - Doctor ‘ F9 - Worlflow F11 - Drop-off I F12 - Fill Rx Il Alt-X - Start ‘
First Fill Last Fill Information
0 NewRx Pending Adj 06/08/14 | 0 0 Qty 50,00 Init
Priority Default Wait Time ~|[F2] Due [ in19mins ForwardRx  [F2] Work Order 15 [F2] Delivery Pickup |
Patient Search Drug Search Pack 100 j Do« Search Loc Office j
Name |Test, Pat Age59  |Brand | Elite Mame | Dr. Test, Doc
Address Male Generic BAY (Bay | Address
City Frov |ON Pack 100 Form |STR  5ched |3 City Prov | ON
Phone Purch §73.39 OnHand |0 MNoimage |[Phone | (555) 555-5555
Plan  |AHE Client ID 123 DIN  |09854088 | Min Qty |0 Lie# (123 Alt. Lic# 321
Allergies Sig (BMRS) - Basic Medication Review Service Init  |KRL |KRL Auth Qty 0
(BMRS) - BASIC MEDICATION REVIEW SERVICE Disp Qty | Refills(+) Rem Qty 0
G.P. % 0
Days 1
T Acq Cost
Conditions Prod el 3-Pharmev| 50.00
Route of Admin j o witen x| paarkur 3010
Labels 1 Fee $0.00
Dosage Form  Strip j Total 50.00

Medication Review Options

Several Medication Review options are available from the right navigation pane on the (BMRS)

- Basic Medication Review Service screen.

File Edit MedReview View Profile Utilities Central Fill Cards Help

F32 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New R Alt-X - Start

Seszion

(BMRS) - Basic Medication Review Service Reviewed With | Test, Pat (In Person)

Patient | Test, Pat

Address
Birth | 01/01/1955 | 59 years Male Plan | AHE ClientID | 123 Phone
Allergies Conditions

Review

Print Medication Review
Select Rxs for review
View Follow Ups

View
Patient Charting
Patient Documents

Patient Med Reviews (11)

MNon-Prescription Medications | Rxs From Other Pharmacies | General Comments | Pharmacist Comments|
Patient Medical History

Currently Taking 7 TAB Synthroid 112mcg [KNO]
Yes LI Pink Round Tab Flint 112
Dr. Moultrie, Filipe
Last Fill Date: 14-Jul-2014, Days Supply: 7

Profile
All Rxs
Active Rxs
Active Rxs wi'Passtimes
Pricing Profile
Mot Disp/OTC Profile

14
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Review

Print Medication Review

When this option is selected, the Medication Review report screen will appear, allowing you to

set various print options. Configure the appropriate print options. Select Preview to view the
report or Close to exit.

(" Medication Review Report ((BMRS) - Basic Medication Review Service, 2014-;@.“. T |
Eile

Options

["] Print store logo
Print Pharmacy Name. Address and Fhone number

Pharmacist:

Krall -~

Print at least 1 % lines for Allergies
Print at least 1 % lines for Conditions

Max 8 lines in total for Allergies and Conditions

Lines for Camments 18
@
xl

Extra Lines for follow-up - 3

Printer Microsoft XPS Document Writer j Copies 1
Tray  Automatically Select j Collate  [7] Duplex
IBestore DefaultsJ [ & Erint ] I Prewview I [ X Close I

Y

Select Rxs for review

If you wish to add/edit Rxs on the Medical History tab, click the button Select Rxs for review.
When selected, the Medication Review Rx Selection screen will appear, allowing you to add
and remove items from the Medical History tab on the Medication Review Annual Review
screen. Click OK to save any changes and Cancel to close the screen.

15
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«* Medication Review Rx Selection ®» @Bl B P

Pre-Selected (3) | Other Rxs | nfills | Not Dispensed | Discontinued

Rx Num Drug Fill Date

¥} 1000962 Synthroid 112mcg 14-Jul-2014

v} 1000961 Prinivil 2.5mg 14-Jul-2014

V| 1000960 Amoxicillin 50/ml 14-Jul-2014

Select All | | Select None J

Drug lines to use in review

Drug line 1 Default j Drug line 2 Default L]

rra [ X cancel|

View Follow Ups

When this option is selected, the Medication Review Follow-ups screen will appear, allowing
you to create follow-up reviews for the patient.

NOTE: This is something that you initiate to follow up with the patient after the Medication
Review has been completed. This is NOT a Medication Review Followup review.

w® Medication Review Follow-ups | &* | E H = | B S
Medication Review Print Report
Type  (BMRS) - Basic Medication Review Service Completed On
Patient Test, Pat Completed By

Follow-ups (0) [F2] [Tis) (Be])

Due Date | Reason Brand Mame FaxMurn |Resolved | o

m

To add a follow-up, click Ins and complete the Medication Review Follow-up screen. When you
are finished, click Save.

16
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w* Medication Review Follow-Up

OB || = | E |t

Medication Review

Patient Test, Pat

|| © Do not follow up
19! Follow up required in

Reason Unknown

Comment

[ Resalved on
Comment

Type  (BMRS) - Basic Medication Review Service

days =

by

[  save ] ’ X cancel ]

Completed On

Completed By

View

Patient Charting

When this option is selected, the Patient Charting form will appear, displaying information
about the patient’s weight, height, blood pressure, blood sugar, and so on.

« Patient Charting

250
240
230
220
210

Weight | Height | Blood Pressure | Blood Sugar | Cholesterol [CrealinineCL { INR

o Weight

Bllo by
{ Clozaril [Hetn (=
Values (3) [F2) (1ns) [Del)
pete _|weight | 2

15/01/2013 65
1040142012 €0
08/01/2011 58

OlJantl OMarfl 0agh Ol OfSeptl OOl Olanl2 OWANEZ 0IMayi2 OlUllZ 01Sepl2 OlkoviZ Ollani3

X Cancel

Use the F2, Ins, and Del buttons to modify, insert, or delete information on this screen. Click

Print to print or Cancel to close the screen.

17
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Patient Documents

When this option is selected, the Patient Document List will appear displaying a list of
documents associated with the patient.

=] ]

Patient Document List

N 3 I Add Mew Document ¥

Documents [1] [FZ) (Tns) (Del)
Init |Document Type|Created ¥ |Retain Until |

Title
1140772014

(BMRS) - Basic Medication Review Service

Use the F2, Ins, and Del buttons to modify, insert, or delete a patient document. Click Close to

exit the screen.

Patient Medication Reviews

When this option is selected the Patient Medication Reviews and Dialogs screen will appear,
displaying a history of all reviews for the patient including any that are currently in the

Medication Review queue.

el

¢ Patient Medication Reviews and Dialogs
P - Print/Reprint

F2- View Details
Medication Reviews [1)
Type

G

Statuz Fee Status Created ¥ | Completed

Review Not Completed Yet

(BMRS] - Basic Medication Review Service

Double-click a Medication Review to view its details. Click Close to exit the screen.

Profile

The Profile menu on the Medication Review Annual Review screen is identical to the Profile
menu on the patient profile. This menu allows you to view All Rxs, Active Rxs, Active Rxs w/

Passtimes, Pricing Profile, and Not Disp/OTC Profile.

18
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Completing Medication Review ‘Saved for Later’

1. To call up Medication Reviews ‘saved for later’ or added to the Med Review Queue via auto
prompting, do one of the following:

Patient Card

a) Bring up the patient card using the F3 Patient search and select Medication
Review/Dialogs from the right navigation pane.

b) The Medication Reviews queue will appear. Select the Medication Review record you want
to complete and click F - Call Up.

wF Patient - Helvey, Ricky ®»EBleo @ P
File Edit Patient Profile Reports Utilities MNH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor [ F9 - Workflow H F10 - Pickup F11 - Drop-off H F12 - New Rx H Alt-X - Start
LastName Helvey First Name Ricky salutation ~| ek ve |[ % scan l Patient
: Profile
N - New Review/Dialog P - Print/Reprint ' Al s
F2 - View Details D - Pharmacist Declined R - Patient Refused Actire R
Medication Reviews (1) (72 s 08) ctive Rxs
Type | Status | Fee Status | Created * | Completed 4 || Active Rxs w/Passtimes
(BMRS) - Basic Medication Review Service Pending Review Not Completed Yet 06/08/2014 Refillable Rxs
Pricing Profile

F9 - Workflow

a) Select F9 - Workflow from the Alt-X Start screen and select Medication Reviews from the
right navigation pane.

b) The Medication Review queue will appear. Select the Medication Review you want to
complete and click F - Call Up.

File Edit Utilities NH Workflow Cards Session Help
r ( | 7 1
[ F3 - Patient J FS - Drug “ F7 - Doctor ] F9 - Workf F11 - Drop-off F12 - New R 1 Alt-X - Start |

. a . - Pri i o C - Cancel C ~u | Workflow Actions
Medication ReVIEWS . prrcrn pec [ poren ] ¥
D - Pharmacist Declined R - Patient Refused  space - Mark Rxs Rx's To Do

Patient | Type |Status IFee Status |Created ICompIeled ~ | Rx'sInProgress

Dukes, George (BMRS) - Basic Medi(at.ion Review Service Pending Review Not Completed Yet 15/08/2014 Pending Adjudication (0)
Dukes, George (BMRS) - Basic Medication Review Service Pending Review Not Completed Yet 07/08/2014

Dukes, George (BMRS) - Basic Medication Review Service Completed Electronic  Pending Claim 07/08/2014 07/08/2014 Trouble (0)

2. Complete steps 3-8 of the Creating an Electronic Medication Review section.
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Sample Electronic Medication Review Report

BMRS) - Basic Medication Review Service v

(BMRS) MED REVIEW
Fe

Personal Medication Recordor FamilyDoctor

Taylor, Barbara

DOE =T Family Doctor Fhone Family DoctorFax

01-Jan-1980
Allergies
Condifions

Asthma, unspecified, with stated status asthmaticus; Hypertension secondary to endocrine disorders, benign orunspecified

NameofMedication Strength/Dose How totakethis Medicat\op Purpose Comments Prescriber
Brand/Generic (frequency, timeofday, etc.)

Cyclobenzaprine 10mg-20 TAB |TAKE 1TABLET ONCE DAILY Dr. Test, Doc
202 30mg-20 TAB |TAKE 1TABLET OMCE DAILY Dr. Test, Doc
Clorazepate 15mg -30 CAP | TAKE 1TABLET ONCE DAILY Dr. Test, Doc
Methyldopa 500mg- 30 TAB | TAKE 1 TABLET OMCE DAILY Dr. Test, Doc
Calcium Chloride 100mg/mil-30 | TAKE 1 TABLET ONCE DAILY Dr. Test, Doc
Injection100mg/mil ML

Apo-Acyclovir 800mg- 20 TAB | TAKE 1 TABLET OMNCE DAILY Dr. Test, Doc
Advil Junior Strength 100mg- 30 TAB | = Dr. Test, Doc
Blue Raspberry

Actonel 30mg-30TAB |TAKE 1TABLET ONCE DAILY Dr. Test, Doc

Accuracy of thislistis dependenton the truthfulness and completeness ofinformation provided by the patientand itremains at all times the patient's responsibility to advise their
pharmacist of any change to their medications. By signing this, | consent for my pharmacistto share this medication listwith my other health care professionals (presentand future)
to enhance seamless continuity of care.

( T

/-;gé Qﬁ/’ﬂ 6& /)OQéo‘m 14-3ul-2014 \f\mmw b

Patient Signature Date Kroll

PANS;?

Page 1 of 1
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Viewing a Completed Medication Review

With Electronic Signatures Enabled
1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogues from the right navigation pane.

3. Highlight the completed Medication Review and click F2 - View Details.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor l F9 - Workflow F11 - Drop-off “ F12 - New Rx “ Alt-X - Start ‘

Last Name Doe First Name Jane Salutation M. j oK Save X scan

N - New Review/Dialog P - Print/Reprint F - Call up

F2 - View Details

Medication Reviews [2]

(Tns) Del)
Type | Status | Fee Status Created ¥ |Completed | -
[BMRS) - Basic Medication Review Service Completed Electronic Pending Claim 06/08/2014 06,/08/2014
[BMRS] - Basic Medication Review Service Pending Review Mot Completed Yet 06/05/2014

4. The Medication Review View screen will appear. Click the various tabs to see the
Medication Review information that has been entered.

Medication Review View l = JL&J
(BMRS) - Basic Medication Review Service
Created 06-Aug-2014 10:48 AM | Status | Completed Electronic Fee Status | Pending Claim Fee Rx N/A
Started 06-Aug-2014 10:48 AM | Duration  Reviewed By | Kroll View Signatures Print

Completed | 06-Aug-2014 10:48 AM | 11secs Reviewed With | Doe, Jane (In Person)

Medical Histary | General Comments | Pharmacist Commentsl Non-Prescription Medications | Rxs From Other Pharmaciesl
Patient Medical History ‘

Currently Taking 7 TAB Synthroid 112mcg [KNO]

Yes «| Pink Round Tab Flint 112
Dr. Moultrie, Filipe
Last Fill Date: 14-Jul-2014, Days Supply: 7
TAKE 1 TABLET ONCE DAILY

Currently Taking 30 TAB Prinivil 2.5mg [MSD]
D=y

5. Click Print to print the Medication Review, or View Signatures to view the pharmacist’s or
patient’s electronic signature.

Scanned Reviews with Manual Signatures
1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogues from the right navigation pane.

3. Highlight the completed Medication Review and click F2 - View Details.
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4. The Medication Review View screen will appear. The Review tab displays information
entered on-screen during the Medication Review; the Documents tab displays the scanned

image of the signed Medication Review. Scanned paper Medication Reviews is also viewable
from Patient Documents.

Medication Review View - — - E X
(BMRS) - Basic Medication Review Service
Created 30-Jul-2014 02:25 PM Status Completed Electronic Fee Status  Claimed FeeRx 1087677

" Review Documentsl
Started 30-Jul-2014 02:25 PM Completed | 30-Jul-2014 02:26 PM Duration . 1mOs Vi€ t - gjﬂf |
Reviewed By Scott Belfer Reviewed With  Belfer, Scott (In Person)

Medical History

General Comments I Pharmacist Comments I Non-Prescription Medications | Rxs From Other Pharmacies‘

Patient Medical History ‘

Currently Taking 7 TAB Synthroid 112mcg [KNO]
Yes Ll Pink Round Tab Flint 112

Dr Mnubria Ciling

5. Click Print to print the Medication Review.
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Paper Medication Reviews

This section explains how to perform paper Medication Reviews. Paper Medication Reviews
must be completed on paper, signed, and scanned back into the system.

NOTE: The automatic prompts will not appear if the patient does not meet the criteria for a
Medication Review. However, based on other available information and your professional
judgement, you can determine whether the patient might benefit from a Medication Review
and then manually create a Medication Review.

Configuring the Mediation Review Prompt

The system prompts for Medication Review when the option Prompt for Medication Review is
enabled under File > Configuration > Store > Rx > Prompting.

.
=¥ Store Level Configuration Parameters

=)

| Qenerall Eatientl Drug | Dgctor|

Rix | EDE | Qdiudicationl Labelsl Hepor_tsl ﬁecurityl 1nterfaces| Drdgrl K-f-‘«Hl Y-Ta Dol

[ ctr [=

1- Generall 2 - Pricing| 3~ F'mmpting| 4 - Mursing Homel 5 - Background R FiIIingl E- Workflowl i- Eounselingl 8- EeHH|

Prompt to uge Drug Subs [T Automatically use Drug Subs
IJze Drug Subs when Batching
Prampt If Doctor Fefused Repeat when Cancelling R=
Frompt for Comments when Cancelling an B=
[ Abways require comment
[] Prampt for Comments when Inactivating an R
[ Always require comment
[] Prampt for Patient Counselling on new Rx
[] Prompt to Batch MH Rxs
Prampt when not dispenzsing as dug's Pack Size
Frompt For Repeats “When Copying an Bx
Prompt Ta Use Manual Price From Last Refil
[7] Remaove Manual Price far Batched Rxs
[] Prampt if Doctor Autharization Received for Marcotic Rxs
[7] Check for High Intensity Drugs
Frampt if there is nat enough insentary to fill the R
[] Prevent Copying an Inactive Rx to a Mew Murmber
[] Shaw lacal patient prafils on fill
Frompt to Copy "Mistake' Bz to a Mew Mumber
[] Shaw thermal/dat matrix label config on autafil

[] Prampt to Print Script Image for st Fill of an Unfilled Fix
[] Prampt for AA0L Plan Infarmation if 54 number is NOT set

[] Prompt if “was Undeliverable when Canceling an R

Drug Programs
[] Participate in the Rx Canada / Health Inform Program

[] Participate in the Phaimacy Access program
[7] Use Station Mame Subdirectaries For Pharmacy Access
Daysz Back: 365

[7] Enable Rx Canada Program [R=G ateway)

Services
[] Prompt ta Enral Patients in Refil Reminder or Auta Refil Program
Frompt to Enrol MH Patients in Befill Reminder or Auto Refill Frogram
Prompt to Enable Ruz for Refill Reminder and Auto Refil Program

Enrrol Patients for Pickup Matification Mo j
Errol MH Patients for Pickup Motification Mo j

Prampt to copy warkflow packaged info for cancel and refill Rxs
Frompt to copy to new number if refiling an Bx with no repeats
[] Prampt far Due D ate an autafil batches

[] Prampt far Tx camment an autafil batches

Save Route code from Ry a3 default value if no defadlt is set Ask j

Save Form code from Fx as default value if no default is st Ask j

|7] Prompt for Medication Review |
|| Track Medication Review Hejection Beason:
Allow ‘Merver Prompt’ For Medication Besview

Search " DK
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When the option ‘Prompt for Medication Review’ is enabled, the system screens each patient
for Medication Review eligibility every time an Rx is processed. If the patient is eligible, the user
is prompted and presented with a number of options as shown below.

w’ Select an Option &

This patient may be eligible for the (BMRS) - Basic Medication Review Service

l J

[ print Report Later ]

Print Report Mow

[ I have Other Rxs to fill for this patient ]
[ Do not prompt me until the next time the patient comes in. ]

I Do not prompt until ... ‘

| Never Prompt for this patient |

=

Print Report Now: This will call up the Medication Review report so you can select the

r time. See section ‘Completing Medication

smiss the prompt for a specified number of

[ J
items you would like to print on the report.

e Print Report Later: This places a record in the Medication Review queue allowing you to
print the Medication Review at a later date o
Review ‘Saved for Later’ for further details.

e | have Other Rxs to fill for this patient: This will allow you to continue filling more Rxs
for the patient before printing the report.

e Do not prompt me until the next time the patient comes in: This will suppress
prompting for today. The next time the patient comes in to fill an Rx, you will be
prompted for the Medication Review.

e Do not prompt until: This will allow you to di
days, or until a specified date, after which the prompt will appear.

o Never prompt for this patient: This will supp

ress any further prompts for this patient.

This option is only available if the configuration option of Allow ‘Never Prompt’ for

Medication Review is enabled.
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Creating a Paper Medication Review (Manual)

1. Bring up the patient card using the F3 Patient search.

2. Select Medication Review/Dialogs from the right navigation pane.

File Edit Patient Profile Reperts Utilities Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor l Fa - Workflow F11 - Drop-off " F12 - New Rx " Alt-X - Start ]

Last Name Doe First Name Jane Salutation Ms.

El [

Address1 100 Main St Phone Numbers (1) Birthdate  01/01/1980
Description |Phone |
Address 2 Age 34 years
Cell (555) 555-5555
City Halifax j Prov st Gender  Female j Mo image available
Postal M1M 1M Country Canada j Llanguage English j
Email Family Doctor Height
Quick Code

Weight

oDB

Load Delete

Comments (0)

-

Patient

Profile
All Rxs

Active Rxs

Active Rxs w/Passtimes
Refillable Rxs

Pricing Profile

Mot Disp./OTC Rxs

Rxs Filled in Error
Suspended Rxs
Perform FDB Analysis

View
Alternate Addresses
Batches
Charting
Consent
Credit Cards

Documents

Medication Review/Dialogs (15)

Topic Comment
Plans (1) [F2] Tng)(0el)
| subPtan Code| Group I | Client 1D |Expiy |
1| VET 11111
Allergies (0) [F2)Ig)(0e) Geperal I Eamily ] (opayg] Commgnications] Other I [t [
Patient Consent
Active Consent Unknown
Animal
0 Unit Dose
Deceased On Type <None> j
Medical Conditions (0) (Tns) (Del] .
Prescriptions Cyele <None> ~|

Delivery Type  Default (Pickup) v|  DriceGroun  <Defaults (<hnest <

Rx Counseling History

3. The Medication Review queue will appear. Click N — New Review/Dialog.

& Patient - Helvey, Ricky

Type Status Fee Status Created ¥ | Completed

T E|= = 2
File Edit Patient Profile Reports Utilities NH Central Fill Cards Session  Help
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F10 - Pickup “ F11 - Drop-off " F12 - Mew Rx " Alt-X - Start
Last Name  Helvey First Name Ricky Salutation j _ Save Patient
- - Profile
N - New Review/Dialog Al Recs
Medication Reviews (D) Active Rxs

Active Rxs w/Passtimes

Refillable Rxs

4.

menu and click Print Now. If you wish to add to the Med Review queue in
Medication Review later, click Save for Later.

(=85
El

Medication Review/Dialo
g

Type (BMRS) - Basic Medication Review Service

I Print Mow I Iga\reforlater] l X cancel ]

The Medication Review/Dialog screen will appear. Select a review type from the dropdown

order to print the

25




% !(mggr':." Medication Reviews - Nova Scotia

5. The Medication Review Rx Selection screen will appear. Rxs under the Pre-Selected tab are
selected by default; Rxs on the other tabs are not. Proceed through each tab and check the
Rxs you want included in the report. When you are finished, click OK.

¥ Medication Review Rx Selection e =B8] =
Pre-Selected (3) | Other Rxs | Unfills | Mot Dispensed | Discontinued
Rx Mum Drug Fill Date
1000958 Amoxicillin 50/ml 11-Jul-2014
1000957 Prinivil 2.5mg 11-Jul-2014
1000956 Synthroid 112meg 11-Jul-2014
Select all ] [ Select None ]
Drug lines to use in review
Drug line 1 Default j Drug line 2 Default j
7ok

6. The Medication Review Report form will appear. Select the appropriate print options and
click Print. The report will generate.

Complete the Medication Review on the form. Sign the Medication Review Report and
have the patient do the same.
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Scanning Medication Review Reports

8. From the Alt-X Start screen, go to Utilities > Printed Document Scan/Import.

File Edit Reports [Utilities | Central Fill Cards Session

Help Version 10

F3 - Patient [

Last Rx Numbers

1000
9000
Modify R

Reprint R

Cancel Ry

Modify Specifi
Reprint Specifi
Counsel R

Drug Ordering
Merge

Unmerge

Adjust Current Wait Time
Check Interactions
Quick Price

Delivery Orders

View Mail/Messages

View Packager Batches

View Pending Metwork Queue
Labels

Script Reentry Mode

Credit Card Password Manager
Database Maintenance

Drug

Patient/Rx Import

Y }kﬂow " F11 - Drop-off " F12 - New Rx “ Alt-X - Start ]
3

Alt+=

Followups

0-1hrs  1-4 hrs 4+ hrs  Tomarrow  Trouble Total
0 0 0 0 0 4 R Counts
Mew Rxs 0
0 0 0 0 0 4 Repeat Rxs 0
3
Total Rxs 0

Printed Document Scan/Import

9. The Import Scanned Documents screen will appear. Place the report pages face down on
the scanner hopper. Check Scan both sides of paper if you are scanning pages with
information on both sides and your scanner supports dual side scanning. Click Start

Scanning.

7
Import Scanned Documents

B~

Scanner
Scanner
Mode

Resolution 100

FUJITSU fi-6130dj
Colour

IScan bath sides of paper [[] I

Document Processing
To Process 0

To Reconcile @

Wiew Scan History

[ Process and Reconcile ]
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10. When scanning is complete, the screen will indicate how many pages were scanned
successfully and how many will need to be manually reconciled. When you are finished,
click Process and Reconcile.

Impart Scanned Documents I E” &2 |
Scanner
Scanner  FUJITSU fi-6130Zdj #2
Maode Colour
Resolution 100 Scan both sides of paper [

Document Processing

To Process 0 I Process and Reconcile I

To Reconcile @

Wiew Scan History

11. The Document Scan Reconciliation screen will appear. Items ready to be processed will
appear in the Documents to be created section. Items that need to be reconciled will
appear in the Unprocessed Images section.

& Document Scan Reconciliation » B8 =
Documents to be created 1)
Scanned on Status Filed By Type Title Patient RxMNum |Pages| Message -
11/07/2014 12.31:43 | Ready To Fie : | Taylor, Barbara
Process
=  Pending
Documents
B9 |Zoom 500 % Q @ OB E| B Unprocessed Images (0)| Current Document
= | Document Images (2] (el (%) (A4
(BHRS) - Busic Medication Review Service MEC REVIEW Scanned On| Type #] Info Message -
- 12:31:43 | Patiert Med Reviet 1
T ot P Tee 1231:45  Patient Med Revier 2
Taykor, Barbara
v
01-Jar- 1980 [ l
Targer
;:?:::rarha W E30E ERANTITETEA HiohTeTion Bty 1o e daoeler, b W LAtecfed =
TN | PNy Tt Sy W Perprens et il
Cciorerzaprrn. 10rg 20 TAB | TRE 1 LARLET OBCE DA, O, e, o
262 3070 20 TaB | TAsl & WSLET ORCE AR 0. Test. Doc
Fireasanars 150 - W CAP | Thal | WRLET ORCH DA Iy, Twat, Do
o) F0rg - 00 TAD | TRRE 1 TARLET ORI DU O, T, ¢
[+ 100ng/mi- 30 | TRAE TURRLET CACE D . Test, Do
Inpecton 1 0mg -
Ago-acyew BO0Ng - 20 TAD | TRAE 1 WASLET ORCE DAL O Test, Ooc
vl Junes Sty | 100ng- 30 TAS| * 0. Test, Do o
e Raspbirry. =
(A ctaeel J0rg D0 TaD | TRAE § LASLET ORCE DAL O, Tast, Do
Aot sty ATUS NSNS JEpEnDee 07 The PURAUIYEL S 303 COMGRtne S8 of ArmEBon B oSty T pIBAl 30 ir AN 30 M Brds P paben”s s por SIalty 105084 Thew
f?::;c;lﬁmﬂﬂs:l?:}:;u&cdmlE.i\.’l)hl. 1 ehar - st il Ty Mher beuih e S ur d Rituse)
, - ‘) T ¥,
/ UI ( 0 M - |
s | Cgom 1i-juk 2014 NG Wtnrtarts Document Type Patient Med Review j
Fabar Gqpranrt Cae et
Patient
T DANGS) +
i N Name Taylor, Barbara DOB 24/10/1950
- a A dress 100 Main St
City, Prov Halifax, NS
Med Review
11/07/2014 - (BMRS] - Basic Medication Review Service [Prinj
Brightness Contrast Saturation
0 0 0 I x Can(el] I ' Next ]
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12. If all Rxs were scanned successfully and appear in the Documents to be created section,

click the Process Pending Documents button. Click Cancel to close the screen.

Billing a Medication Review

13. Once scanning is complete, the Fee For Service claim will automatically populate in the F12

screen. If necessary, perform a doctor search to locate the pharmacist to use as the
prescriber and ensure all of the other information entered on the F12 screen is correct.

14. Click F12 - Fill Rx. The claim will be transmitted to the appropriate party for payment.
Completing Medication Review ‘Saved for Later’

1. To call up Medication Reviews ‘saved for later’, do one of the following:

Patient Card

a) Bring up the patient card using the F3 Patient search and select Medication
Review/Dialogs from the right navigation pane.

b) The Medication Reviews will appear. Select the Medication Review record you want to
complete and click F - Call Up.

«’ Patient - Helvey, Ricky a = = P
File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient | FE ] F7 - Doctor [ F9 - Workflow " F10 - Pickup F11 - Drop-off ” F12 - New Rx H Alt-X - Start
Last Name Helvey First Name Ricky Salutation j ok e % Scan l Patient
o Profile

N - New Review/Dialog P - Print/Reprint ~ancel Clai AR

F2 - View Details D - Pharmacist Declined R - Patient Refused Active Re

Medication Reviews (1) (72) s (04 ctive Rxs

Type | Status | Fee Status | Created * | Completed ~ || Active Rxs w/Passtimes
(BMRS) - Basic Medication Review Service Pending Review Mot Completed Vet 06/08/2014 Refillable Rxs

Pricing Profile

F9 - Workflow

a) Select F9 - Workflow from the Alt-X Start screen and select Medication Reviews from the

right navigation pane.
b) The Medication Review queue will appear. Select the Medication Review you want to
complete and click F - Call Up.

File Edit Utilities NH Workflow Cards Session Help

{ F3 - Patient \ F5 - Drug | F7-Doctor ‘ Fo rkf F11 - Drop-off |

| F12-News | atx-start |
Medicati Revi P - Print/Reprint Cance | £ Refresh Workflow Actions

€Aa1CatloN REVIEWS . pharmacist Declined R - Patient Refused  space - Mark Rxs Rxs To Do
Patient ll‘ype [Status IFee Status lCreated lComoleted ~ | RX'slnProgress
Dukes, George (BMRS) - Basic Medication Review Service Pending Review Not Completed Yet 15/08/2014 P

Pending Adjudication (0)

Dukes, George (BMRS) - Basic Medication Review Service Pending Review Not Completed Yet 07/08/2014
Dukes, George (BMRS) - Basic Medication Review Service Completed Electronic  Pending Claim 07/08/2014 07/08/2014 Trouble (0)
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2. Complete steps 4-14 of the Creating a Paper Medication Review section.

Sample Paper Medication Review Report

(BMRS) - Basic Medication Review Service

kS

Personal MedicationRecordof FamilyDoctor

Taylor, Barbara

DOE T Family Doctor Phone Family DoclorFax

01-Jan-1980

Allergies
[ Conditions

Asthma, unspecified, with stated status asthmaticus; Hypertension secondary to endocrine disorders, benign or unspecified

Nameoﬂ-"ledica.tion Strength/Dose Howtotakelhis Madicatio? Purpose Comments Prescriber
Brand/Generic (frequency, timeofday, stc.)

Cyclobenzaprine 10mg- 20 TAB | TAKE 1 TABLET OMCE DAILY Dr. Test, Doc
292 30mg- 20 TAB | TAKE 1 TABLET OMCE DAILY Dr. Test, Doc
Clorazepate 15mg-30 CAP |TAKE 1TABLET OMCE DAILY Dr. Test, Doc
Methyldopa 500mg-30TAB | TAKE 1 TABLET ONCE DAILY Dr. Test, Doc
Calcium Chloride 100mg/mi-20 |TAKE 1TABLET ONCE DAILY Dr. Test, Doc
Injection 100ma/ml ML

Apo-Acyclovir 800mg- 20 TAB | TAKE 1 TABLET OMCE DAILY Dr. Test, Doc
Advil Junior Strength 100mg-30TAB | * Dr. Test, Doc
Blue Raspberry

Actonel 30mg-30 TAB |TAKE 1TABLET ONCE DAILY Dr. Test, Doc
Generalcomments

Page 1 of 2
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Viewing a Completed Medication Review

1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogs from the right navigation pane.
3. Highlight the completed Medication Review and click F2 - View Details.

4. The Medication Review View screen will display the scanned image of the completed
Medication Review. Scanned Medication Reviews are also viewable from Patient
Documents.

( Medication Review View [EJ&J
(BMRS) - Basic Medication Review Service

Created 06-Aug-2014 11:58 AM |  Status | Printed Paper Fee Status | Review Not Completed Yet Fee Rx N/A

(RMRS) Basic Medication Review Service MED REVI Eﬁ

PETEGhElMBaICalon HECoraoT FamilyDoster

Tayler, Barbiara

Dog M5! Family Doctor Phons Family DoctorFax
Ul-Kkn-1980

Tierpies

Conditions

Asthmz, unspecified, with stated statusasthmaticus; | ypertensinon secancary tn endnern adisard ers, hanign o unspecfierd

HameofMedizalion | e gilimuse Howtctakathie Med cation P purse: Cammeniz Prescribe
BrandiCenenc ) " ifrequency, tmeot day, cte | h ) . h - i

Cpclobenzapring 10miy- 20 TAR | TAKF 1 TARIFT ONCE DAT Dr. Tesl, Do
32 30my- 20 TAR | TAKE 1 TARLFT QNCE DAN Y D Test, Doc
Comrenste 15mg -0 CAP | TAXE 1TAELET ONCE DALY Dr. Test, Nar
Methyldapa SUUME - 30 1AL | 1ARE 1 1AELE | UNCE DALLY Dr. Test, Doc
Calcum Chionde 100mg/mi 30 | TAKE 1 TAELET ONCE DALY Dr. Test, Doc
Injeciicn 100/l ML
Apo-Arychni A00mg - 20 TAR | TAKC 1 TADLLT ONCL DALY nr. Test, Nar
Artvil luriar Strength 100mg - 30 TAR | = Dr. Test, Noc
Buc Kaspbery
Actonal 20rmuy- 30 TAB | TAKE 1 TAELET ONCE DALLY Dr. Tasl, Do

CEneraIC BTMENTE
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Declined and Refused Medication Reviews

This section explains the process for recording Medication Reviews that have been declined by

the pharmacist or refused by the patient.

NOTE: The medication review records that are declined by the pharmacist or patient refused
can also be noted from the Medication Review queue on the F9-Workflow screen.

Pharmacist Declined
1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogs from the right navigation pane.

3. Select the appropriate Medication Review and click D — Pharmacist Declined.

File Edit Patient Profile Reports

Utilities Central Fill Cards Session Help

| F3 - Patient F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - Mew Rx ” Alt-X - Start
Last Name Test First Mame Pat salutation j oK Save X scan |
N - New Review/Dialog P - Print/Reprint F - Call up
F2- View Details I D - Pharmacist Declined R - Patient Refused
Medication Reviews (2) [F2] (Tns) (Del)
Type lSIaIu@ IFee Status Created ¥ |Completed I -
[BMRS] - Basic Medication Review Service Completed Electronic Pending Claim 06/08/2014 06,/08/2014
[BMRS] - Basic Medication Review Service Pending Review Mot Completed Yet 06,/08/2014

4. Select the appropriate option from the Decline/Refuse prompt.

( w Select an Option |E| [&J.‘

Decline/Refuse - (BMRS) - Basic Medication Review Service.

I Do not prompt until the next time the patient comes in. ‘

I Do not prompt until ... ‘

I Never Prompt for this patient ‘

I Cancel ‘

e If you select Do not prompt until the next time the patient comes in, no further action

is required until the next time the patient visits the pharmacy.

e [f you select Do not prompt until... you will be prompted to specify the next time you

want to be prompted for the patient’s Medication Review. Complete the form and click

OK.
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e [f you select Never Prompt for this patient you will not receive any additional
Medication Review prompts for the patient.

Patient Refused

1. Bring up the patient card using the F3 Patient search.
2. Select Medication Review/Dialogs from the right navigation pane.

3. Select the appropriate Medication Review and click R — Patient Refused.

File Edit Patient Profile Reports Utilities Central Fill Cards Session Help
| F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off | F12 - New Rx ” Alt-X - Start
Last Name Test First Name Pat Salutation j oK Save X scan |
N - New Review/Dialeg P - Print/Reprint F - Call up
F2- View Details D - Pharmacist Declined | R - Patient Refused |
Medication Reviews [2] F2|[Ins][Del]
Type lSIaIu@ IFee Status Created ¥ | Completed I -
[BMRS] - Basic Medication Review Service Completed Electronic Pending Claim 06/08/2014 | 06/05/2014
[BMRS] - Basic Medication Review Service Pending Review Mot Completed Yet 06,/08/2014

4. Select the appropriate option from the Decline/Refuse prompt.

( &’ Select an Option |E| [ér

Decline/Refuse - (BMRS) - Basic Medication Review Service.

’ Do not prompt until the next time the patient comes in. ]

’ Do not prompt until ... ]

’ Never Prompt for this patient ]

’ Cancel ]

e [f you select Do not prompt until the next time the patient comes in you will be
prompted to specify if the review was declined by the Patient or Someone Else.

o If you select Someone Else, the Medication Review/Dialog Refusal form will
appear. Click the lookup button next to the Select agent field to search for the
patient who refused the review. Select a relationship from the Relationship to
patient menu and click OK.
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( & Medication Review/Dialog Refusal |EJLE-J
Refused By  (O) Patient @ Someone Else
Select agent Doe,Jane j
Last name Doe
Eirst name Jane
Relationship to patient@ vl
I V' ok I ’ X Cancel]

o No further action is required until the next time the patient visits the pharmacy.

e [f you select Do not prompt until... you will be prompted to specify the next time you
want to be prompted for the patient’s Medication Review. Complete the form and click

OK.

e If you select Never Prompt for this patient you will not receive any additional

Medication Review prompts for the patient.

NOTE: Medication Review records that have been declined or refused cannot be deleted

from the Medication Reviews queue.
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Medication Review Statuses

This section explains the statuses that appear in the Medication Review queue at various
stages throughout the Medication Review process.

Statuses

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help
F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow F11 - Drop-off F12 - New Rx ‘I Alt-X - Start l
LastName Doe First Name Jane sautation M. ~|  [NGKINN ave l X Cancel | | Potient
Profile

N - New Review/Dialog P - Print/Reprint F - Call up C - Cancel Claim Al Res

F2 - View Details D - Pharmacist Declined R - Patient Refused Active R
Medication Reviews [5) [FZ)(Ins] (Gel] clive s

Type Status | Fee Status |Created ¥ |Completed | ~ | Active Rxs w/Passtimes
{BMRS) - Basic Medication Review Service Pending Review Not Completed Yet 19/05/2014 Refillable Rxs
(BMRS] - Basic Medication Review Service Frinted Paper Review Mot Completed Yet 310772014 o .
(BMRS) - Basic Medication Review Service Completed Electronic Pending Claim 06/08/2014 06/08/2014 . Pricing Profile
(BMRS) - Basic Medication Review Service Declined by Pharmacist Mo Fee Applicable 11/07/2014 1107/2014 Mot Disp./OTC Rxs
(BMRS] - Basic Medication Review Service Refused by Patient Mo Fee Applicable 1908/2014 19/08/2014 Rucs Filled in Error

Pending
Reviews that have been initiated but have not yet been completed.

Printed Paper
Reviews that have been printed but have not yet been billed.

Completed
Reviews that have been printed and billed.

Declined by Pharmacist
Reviews that have been declined by the pharmacist.

Refused by Patient
Reviews that have been refused by the patient.
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Fee Statuses

File Edit Patient Profile Reports Utilities NH Central Fill Cards Session Help

F3 - Patient F5 - Drug F7 - Doctor F9 - Workflow “ F11 - Drop-off “ F12 - New Rx " Alt-X - Start
Last Name Doe First Name Jane Salutation Ms. j 0K | ) X cancel Patient

N - New Review/Dialog P - Print/Reprint F - Call up ;: :::e
F2- View Details D - Pharmacist Declined R - Patient Refused .
Medication Reviews (3] 72 [0l Active Rxs
Type lStatus Fee Status Created ¥ |Complsted | ~ | Active Rus w/Passtimes
[BMRS) - Basic Medication Review Service Pending Review Not Completed Yet 19/08/2014 Refillable Rxs
[BMRS) - Basic Medication Review Service Refused by Patient No Fee Applicable 19/08/2014 | 19/08/2014
(BMRS) - Basic Medication Review Service Completed Electronic Pending Claim 06/08/2014  06,08/2014 = Pricing Profile

Review Not Completed Yet
Reviews that have been initiated but have not yet been completed.

No Fee Applicable
Reviews with no associated fees (usually declined or refused reviews).

Pending Claim

Electronic reviews: Completed reviews with a Status of Completed.

Paper reviews: Reviews that have been printed and the option Require Document scan to
complete Paper Med Review is off, and reports that have been printed and scanned back into
the system if this option is enabled.
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