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Management’s discussion and analysis

Caution regarding forward-looking statements

This document contains forward-looking statements about expected 
events and the financial and operating performance of TELUS Corporation. 
The terms TELUS, the Company, we, us and our refer to TELUS Corporation 
and, where the context of the narrative permits or requires, its subsidiaries.
 Forward-looking statements include any statements that do not refer 
to historical facts. They include, but are not limited to, statements relating to 
our objectives and our strategies to achieve those objectives, our targets, out-
look, updates, and our multi-year dividend growth program. Forward-looking 
statements are typically identified by the words assumption, goal, guidance, 
objective, outlook, strategy, target and other similar expressions, or future 
or conditional verbs such as aim, anticipate, believe, could, expect, intend, 
may, plan, predict, seek, should, strive and will.
 By their nature, forward-looking statements are subject to inherent risks 
and uncertainties and are based on assumptions, including assumptions 
about future economic conditions and courses of action. These assumptions 
may ultimately prove to have been inaccurate and, as a result, our actual results 
or events may differ materially from expectations expressed in or implied by 
the forward-looking statements. Our general outlook and assumptions for 2018 
are presented in Section 9 General trends, outlook and assumptions in this 
Management’s discussion and analysis (MD&A).
 Risks and uncertainties that could cause actual performance or events 
to differ materially from the forward-looking statements made herein and in 
other TELUS filings include, but are not limited to, the following:
• Competition including: our ability to continue to retain customers through 

an enhanced customer service experience, including through the deploy-
ment and operation of evolving wireless and wireline networks; the ability 
of industry competitors to successfully launch their respective platforms 
and to combine a mix of residential local voice over Internet protocol (VoIP), 
long distance, high-speed Internet access (HSIA) and, in some cases, wire-
less services under one bundled and/or discounted monthly rate, along 
with their existing broadcast or satellite-based TV services; the success of 
new products, new services and supporting systems, such as Internet 
of Things (IoT) services for Internet-connected devices; continued intense 
rivalry across all services among wireless and wireline telecommunications 
companies, cable-TV providers, other communications companies and 
over-the-top (OTT) services, which, among other things, places pressures 
on current and future average revenue per subscriber unit per month 
(ARPU), cost of acquisition, cost of retention and churn rate for all services, 
as do customer usage patterns, flat-rate pricing trends for voice and data, 
inclusive rate plans for voice and data and availability of Wi-Fi networks 
for data; mergers and acquisitions of industry competitors; pressures on 
high-speed Internet and TV ARPU and churn rate resulting from market 
conditions, government actions and customer usage patterns; residential 
and business network access line (NAL) losses; subscriber additions 
and retention volumes, and associated costs for wireless, TV and high-
speed Internet services; and our ability to obtain and offer content on 
a timely basis across multiple devices on wireless and TV platforms at a 
reasonable cost.

• Technological substitution including: reduced utilization and increased 
commoditization of traditional wireline voice local and long distance services 
from impacts of OTT applications and wireless substitution, a declining 
overall market for paid TV services, including as a result of content piracy 
and signal theft and as a result of a rise in OTT direct to consumer video 
offerings and virtual multichannel video programming distribution platforms; 
the increasing number of households that have only wireless and/or Internet-
based telephone services; potential wireless ARPU declines as a result of, 

among other factors, substitution to messaging and OTT applications; 
substitution to increasingly available Wi-Fi services; and disruptive tech-
nologies such as OTT IP services, including Network as a Service in the 
business market, that may displace or re-rate our existing data services.

• Technology including: subscriber demand for data that may challenge 
wireless networks and spectrum capacity levels in the future and may 
be accompanied by increases in delivery cost; our reliance on information 
technology and our need to streamline our legacy systems; technology 
options, evolution paths and roll-out plans for video distribution platforms 
and telecommunications networks (including broadband initiatives, such as 
fibre to the premises (FTTP), wireless small-cell deployment, 5G wireless 
and availability of resources and ability to build out adequate broadband 
capacity); our reliance on wireless network access agreements, which 
have facilitated our deployment of wireless technologies; choice of sup-
pliers and those suppliers’ ability to maintain and service their product lines, 
which could affect the success of upgrades to, and evolution of, technology 
that we offer; supplier concentration and market power for network 
equipment, TELUS TV and wireless handsets; the performance of wireless 
technology; our expected long-term need to acquire additional spectrum 
capacity through future spectrum auctions and from third parties to address 
increasing demand for data; deployment and operation of new wireline 
broadband networks at a reasonable cost and availability and success 
of new products and services to be rolled out on such networks; network 
reliability and change management; self-learning tools and automation 
that may change the way we interact with customers; and uncertainties 
around our strategy to replace certain legacy wireline networks, systems 
and services to reduce operating costs.

• Capital expenditure levels and potential outlays for spectrum licences 

in spectrum auctions or from third parties, due to: our broadband 
initiatives, including connecting more homes and businesses directly to 
fibre; our ongoing deployment of newer wireless technologies, including 
wireless small cells to improve coverage and capacity and prepare for 
a more efficient and timely evolution to 5G wireless services; utilizing 
acquired spectrum; investments in network resiliency and reliability; 
subscriber demand for data; evolving systems and business processes; 
implementing efficiency initiatives; supporting large complex deals; 
and future wireless spectrum auctions held by Innovation, Science and 
Economic Development Canada (ISED). Our capital expenditure levels 
could be impacted if we do not achieve our targeted operational and 
financial results.

• Regulatory decisions and developments including: the potential of gov-
ernment intervention to further increase wireless competition; the CRTC 
wireless wholesale services review, in which it was determined that the 
CRTC will regulate wholesale GSM-based domestic roaming rates and 
the setting of such rates charged to wireless service providers (WSPs); the 
Governor in Council’s order to the CRTC to reconsider whether Wi-Fi net-
works should be considered a home network for WSPs seeking mandated 
roaming; future spectrum auctions and spectrum policy determinations, 
including the recently announced repurposing of 600 MHz spectrum (and 
including limitations on established wireless providers, proposed spectrum 
set-aside that favours certain carriers and other advantages provided 
to new and foreign participants, and the amount and cost of spectrum 
acquired); restrictions on the purchase, sale and transfer of spectrum 
licences; the impact of the CRTC’s wireline wholesale services review, with 
a formal review of rates for wholesale FTTP access still to be commenced 
for TELUS; disputes with certain municipalities regarding rights-of-way 
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bylaws; and other potential threats to unitary federal regulatory authority 
over telecommunications, including provincial wireless legislation; the 
potential impacts of the CRTC’s decision to require pro-rated refunds 
when customers terminate their services; the CRTC’s proposed phase-out 
of the local service subsidy regime and corresponding establishment of 
a broadband funding regime to support the enhancement of high-speed 
Internet services focusing on underserved areas in Canada; the impact 
of the review of the Minister of Canadian Heritage’s new Creative Canada 
policy framework announced on September 28, 2017; the CRTC’s consul-
tation and report on distribution models of the future; vertical integration 
in the broadcasting industry resulting in competitors owning broadcast 
content services, and timely and effective enforcement of related regulatory 
safeguards; the review of the Copyright Act scheduled to begin in early 
2018; the federal government’s stated intention to review the Broadcasting 

Act and Telecommunications Act as announced in the March 22, 2017 
federal budget; TELUS’ applications for renewal of its broadcasting distri-
bution licences; the North American Free Trade Agreement renegotiation; 
and restrictions on non-Canadian ownership and control of TELUS 
Common Shares and the ongoing monitoring and compliance with 
such restrictions.

• Human resource matters including: recruitment, retention and appro-
priate training in a highly competitive industry, and the level of employee 
engagement.

• Operational performance and business combination risks including: our 
reliance on legacy systems and ability to implement and support new prod-
ucts and services and business operations in a timely manner; our ability 
to implement effective change management for system replacements and 
upgrades, process redesigns and business integrations (such as our abil-
ity to successfully integrate acquisitions, complete divestitures or establish 
partnerships in a timely manner, and realize expected strategic benefits, 
including those following compliance with any regulatory orders); the imple-
mentation of complex large enterprise deals that may be adversely impacted 
by available resources, system limitations and degree of co-operation from 
other service providers; our ability to successfully manage operations in 
foreign jurisdictions; information security and privacy breaches, including 
data loss or theft of data; intentional threats to our infrastructure and 
business operations; and real estate joint venture re-development risks.

• Business continuity events including: our ability to maintain customer 
service and operate our networks in the event of human error or human-
caused threats, such as cyberattacks and equipment failures that could 
cause various degrees of network outages; supply chain disruptions; 
natural disaster threats; epidemics; pandemics; political instability in certain 
international locations; and the completeness and effectiveness of business 
continuity and disaster recovery plans and responses.

• Ability to successfully implement cost reduction initiatives and realize 

planned savings, net of restructuring and other costs, without losing 

customer service focus or negatively affecting business operations. 
Examples of these initiatives are: our operating efficiency and effectiveness 
program to drive improvements in financial results, including the future 
benefits of the immediately vesting transformative compensation initiative; 
business integrations; business product simplification; business process 
outsourcing; offshoring and reorganizations, including any full-time 
equivalent (FTE) employee reduction programs; procurement initiatives; 
and real estate rationalization. Additional revenue and cost efficiency and 
effectiveness initiatives will continue to be assessed and implemented.

• Financing and debt requirements including: our ability to carry out 
financing activities, and our ability to maintain investment grade credit 
ratings in the range of BBB+ or the equivalent.

• Ability to sustain our dividend growth program through 2019. This 
program may be affected by factors such as the competitive environment, 
economic performance in Canada, our earnings and free cash flow, 
our levels of capital expenditures and spectrum licence purchases, 

acquisitions, the management of our capital structure, and regulatory 
decisions and developments. Quarterly dividend decisions are subject 
to assessment and determination by our Board of Directors (Board) 
based on the Company’s financial position and outlook. Shares may be 
purchased under our normal course issuer bid (NCIB) when and if we 
consider it opportunistic, based on the Company’s financial position and 
outlook, and the market price of TELUS shares. There can be no assur-
ance that our dividend growth program or any NCIB will be maintained, 
not changed and/or completed through 2019.

• Taxation matters including: interpretation of complex domestic and foreign 
tax laws by the tax authorities that may differ from our interpretations; 
the timing of income and deductions, such as tax depreciation and oper-
ating expenses; changes in tax laws, including tax rates; tax expenses 
being materially different than anticipated, including the taxability of income 
and deductibility of tax attributes; elimination of income tax deferrals 
through the use of different tax year-ends for operating partnerships and 
corporate partners; and tax authorities adopting more aggressive auditing 
practices, for example, tax reassessments or adverse court decisions 
impacting the tax payable by us.

• Litigation and legal matters including: our ability to successfully respond 
to investigations and regulatory proceedings; our ability to defend against 
existing and potential claims and lawsuits, including intellectual property 
infringement claims and class actions based on consumer claims, data, 
privacy or security breaches and secondary market liability; and the com-
plexity of legal compliance in domestic and foreign jurisdictions, including 
compliance with anti-bribery and foreign corrupt practices laws.

• Health, safety and the environment including: lost employee work time 
resulting from illness or injury, public concerns related to radio frequency 
emissions, environmental issues affecting our business including climate 
change, waste and waste recycling, risks relating to fuel systems on our 
properties, and changing government and public expectations regarding 
environmental matters and our responses.

• Economic growth and fluctuations including: the state of the economy 
in Canada, which may be influenced by economic and other develop-
ments outside of Canada, including potential outcomes of yet unknown 
policies and actions of foreign governments; future interest rates; inflation; 
unemployment levels; effects of fluctuating oil prices; effects of low busi-
ness spending (such as reducing investments and cost structure); pension 
investment returns, funding and discount rates; and Canadian dollar: 
U.S. dollar exchange rates.

These risks are described in additional detail in Section 9 General trends, 

outlook and assumptions and Section 10 Risks and risk management in this 
MD&A. Those descriptions are incorporated by reference in this cautionary 
statement but are not intended to be a complete list of the risks that could 
affect the Company.
 Many of these factors are beyond our control or our current expectations 
or knowledge. Additional risks and uncertainties not currently known to us 
or that we currently deem to be immaterial may also have a material adverse 
effect on our financial position, financial performance, cash flows, business 
or reputation. Except as otherwise indicated in this document, the forward-
looking statements made herein do not reflect the potential impact of any 
non-recurring or special items or any mergers, acquisitions, dispositions or 
other business combinations or transactions that may be announced or that 
may occur after the date of this document.
 Readers are cautioned not to place undue reliance on forward-looking 
statements. Forward-looking statements in this document describe our expect-
ations and are based on our assumptions as at the date of this document and 
are subject to change after this date. Except as required by law, we disclaim 
any intention or obligation to update or revise any forward-looking statements.
 This cautionary statement qualifies all of the forward-looking statements 
in this MD&A.
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TOTAL DIVIDENDS DECLARED TO SHAREHOLDERS
($ millions)

2017

2016

2015

2014

2013

2012

2011

1,091

1,167

1,011

935

866

794

715

Stock exchanges and TELUS trading symbols

Toronto Stock Exchange (TSX)

Common shares T CUSIP: 87971M103  

New York Stock Exchange (NYSE)

Common shares  TU CUSIP: 87971M103 

Member of

• S&P/TSX Composite Index • MSCI World Telecom Index

• S&P/TSX 60 Index • Jantzi Social Index 

• S&P/TSX Telecom Index • FTSE4Good Index 

• Dow Jones Sustainability World Index

• Dow Jones Sustainability North America Index

• STOXX Global ESG Leaders indices

• Euronext Vigeo Index: World 120

Share ownership facts as at December 31, 2017 
• Total outstanding shares were 594,573,092 

• TELUS team members held 16,007,747 

shares in employee share plans, 

equivalent to 2.7% of the total number 

of outstanding shares, which collectively 

made team members our fourth largest 

shareholder

• We estimate that approximately 70% of 

TELUS shares were held by institutional 

investors and 30% by retail investors

• Registered shareholders of common 

shares totalled 37,946. The Canadian 

Depository for Securities (CDS) 

represents one registration and holds securities for many non-registered 

shareholders. We estimate that TELUS had more than 511,000 non-

registered shareholders at year-end.

Dividend policy and dividend growth program
The January 2018 quarterly dividend paid was $0.5050, or $2.02 on an 

annualized basis, representing a 7.1% increase over the previous year.

 Our long-term dividend payout ratio guideline is 65 to 75% of 

prospective sustainable net earnings. In May 2016, we provided share-

holders with additional clarity on our intentions regarding our dividend 

growth program. We plan to continue with two dividend increases per 

year through 2019, normally announced in May and November, and are 

targeting the increase to continue to be circa seven to 10% annually. 

Since 2004, we have raised our dividend 21 times; 14 of these have 

occurred since 2011, when we introduced our dividend growth program.

 Notwithstanding this, dividend decisions will continue to be dependent 

on earnings and free cash flow and subject to the Board’s assessment 

and determination of TELUS’ financial situation, capital requirements and 

economic outlook on a quarterly basis. There can be no assurance that 

the Company will maintain its dividend growth program through 2019.

 TELUS advises that, unless noted otherwise, all quarterly dividends 

paid since January 2006 are eligible dividends under the Income Tax Act. 

Under this legislation, Canadian residents may be entitled to enhanced 

dividend tax credits that reduce the income tax otherwise payable. More 

information is available on telus.com/dividends.

Dividend reinvestment and share purchase plan   
Investors may take advantage of the automatic dividend reinvestment and share purchase plan to acquire 

additional common shares without fees. Under this plan, eligible shareholders can have their dividends 

reinvested automatically into additional shares. TELUS may elect to purchase common shares in the open 

market or by issuance from treasury (less a discount, if any, of up to 5%). TELUS will provide advance 

notification to participants if and when an election is made to change the method of purchasing common 

shares. Currently, shares are issued from treasury with no discount.

 We also offer a share purchase feature, under which eligible shareholders can, on a monthly basis, 

buy TELUS shares (maximum $20,000 per calendar year and minimum $100 per transaction) without 

brokerage commissions or service charges.

 This plan is managed by Computershare Trust Company of Canada.

2018 expected dividend1 and earnings dates 
  Ex-dividend dates2 Dividend record dates Dividend payment dates Earnings release dates

Quarter 1 March 8 March 9 April 2 May 10

Quarter 2 June 7 June 8 July 3 August 3

Quarter 3 September 7 September 10 October 1 November 8

Quarter 4 December 10 December 11 January 2, 2019  February 14, 2019

1 Dividends are subject to Board of Directors’ approval.
2 Shares purchased on this date forward will not be entitled to the dividend payable on the corresponding dividend payment date.

Investor information

 Visit telus.com/drisp
or contact 
Computershare for 
information and 
enrolment forms

¢ Canada

¢ Foreign

19.5%

80.5%

ESTIMATED
SHARE OWNERSHIP
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Normal course issuer bid programs
In September, our 2017 normal course issuer bid (NCIB) program 

concluded. Under that program, we purchased 1.96 million common 

shares for $80 million. Of this amount, 978,416 shares were purchased 

on behalf of an employee benefit plan trust and 983,693 shares were 

purchased and cancelled. Further, we received TSX approval for our 

2018 NCIB program to purchase and cancel up to eight million of our 

outstanding shares valued up to $250 million over the 12-month period 

ending November 12, 2018. No shares have been purchased under the 

2018 program.

 Since the beginning of our multi-year share purchase program in 

May 2013 through to the end of 2017, we have purchased a total of 68 mil-

lion shares for $2.5 billion. We will purchase shares only when and if we 

consider it opportunistic. The share purchase program is subject to the 

Board’s assessment and determination and there can be no assurance 

that the share purchase program will be completed or maintained.

Per-share data
2017 2016 2015 2014 2013 2012 2011

Basic earnings $  2.46 $  2.06 $  2.29 $  2.31 $  2.02 $  1.85 $   1.74

Dividends declared $  1.97 $  1.84 $  1.68 $  1.52 $  1.36 $  1.22 $ 1.1025

Dividends declared as 

per cent of basic earnings 80% 89% 73% 66% 67% 66% 63%

Free cash flow $  1.62 $  0.24 $  1.81 $  1.74 $  1.69 $  2.04 $   1.53

Common shares

Closing price $ 47.62 $ 42.75 $ 38.26 $ 41.89 $ 36.56 $ 32.55 $  28.82

Dividend yield 4.1% 4.3% 4.4% 3.6% 3.7% 3.7% 3.8%

Price to earnings ratio 19 21 17 18 18 18 17

Share prices and volumes 

Toronto Stock Exchange

Common shares (T) 2017  2016

(C$ except volume) Year 2017 Q4 Q3 Q2 Q1 Year 2016 Q4 Q3 Q2 Q1

High 48.94 48.94  46.10 46.29 44.41 44.39 43.68 44.39 42.38 42.59

Low 42.22  44.60 43.30 42.93 42.22 35.51  40.97 41.54 39.11 35.51

Close 47.62 47.62 44.88 44.77 43.17 42.75 42.75 43.29 41.60 42.28

Volume (millions) 245.0 56.9 51.3 66.9 69.9 279.5 63.5 48.8 73.9 93.2

Dividend declared (per share) 1.97 0.5050 0.4925 0.4925 0.48 1.84 0.48 0.46 0.46 0.44

New York Stock Exchange

Common shares (TU) 2017  2016

(US$ except volume) Year 2017 Q4 Q3 Q2 Q1 Year 2016 Q4 Q3 Q2 Q1

High 38.50 38.50 36.94 34.84 33.89 34.12 33.22 34.12 32.82 32.96

Low 31.28 35.47 34.04 32.06 31.28 30.31 30.31 31.50 30.64 24.34

Close 37.87 37.87 35.97 34.52 32.48 31.85 31.85 33.00 32.20 32.53

Volume (millions) 102.5 25.1 25.9 27.3 24.2 55.6 14.3 11.4 12.7 17.3

Dividend declared (per share) 1.518 0.397 0.395 0.365 0.361 1.384 0.357 0.351 0.351 0.325
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¢ Other long-term debt  

¢ Commercial paper

LONG-TERM DEBT PRINCIPAL MATURITIES 
AS AT DECEMBER 31, 2017
($ millions)

2048

2046

2045

2044

2043

2027

2026

2025

2024

2023

2022

2021

2020

2019

2018

400

500

325

900

1,000

1,380

600

1,000

1,100

500

1,565

1,083

1,008

1,008

1,397257 1,140

TELUS Corporation Notes

  Rate Face value Maturing

Canadian dollar Notes
 Series CG 5.05% $1.0 billion December 2019
 Series CH 5.05% $1.0 billion July 2020
 Series CJ  3.35% $500 million March 2023
 Series CK 3.35% $1.1 billion April 2024
 Series CL 4.40% $600 million April 2043
 Series CM 3.60% $400 million January 2021
 Series CN 5.15% $400 million November 2043
 Series CO 3.20% $500 million April 2021
 Series CP1 4.85% $900 million  April 2044
 Series CQ 3.75% $800 million January 2025
 Series CR 4.75% $400 million January 2045
 Series CS 1.50% $250 million March 2018
 Series CT 2.35% $1.0 billion March 2022
 Series CU 4.40% $500 million January 2046
 Series CV 3.75% $600 million March 2026
 Series CW 4.70% $325 million March 2048
U.S. dollar Notes 2.80% US$600 million February 2027
U.S. dollar Notes 3.70% US$500 million September 2027

1 Includes $500 million originally issued in April 2014 and $400 million issued in 
December 2015.

Credit rating summary
    Standard & Moody’s
   Poor’s Rating Investors Fitch
As of December 31, 2017 DBRS Ltd. Services Service Ratings

TELUS Corporation

Notes BBB (high) BBB+ Baa1 BBB+

Commercial paper R-2 (high) A-2 P-2 –

TELUS Communications Inc.

Debentures BBB (high) BBB+ – BBB+

1 Common shares were listed and began trading on the NYSE on February 4, 2013. Prior to that, our former non-voting share class traded on the NYSE under the symbol TU.C h li d d b di h NYSE F b 20 3 P i h f i h l d d h NYSE d h b l TU

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

50

30

20

10
2013 2014 2015 2016 2017

T Toronto Stock Exchange (C$)
TU New York Stock Exchange (NYSE) (US$)1

40

TELUS SHARES: FIVE-YEAR DAILY CLOSING PRICES
($)

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

250

200

150

100

50
2013 2014 2015 2016 2017

TELUS common shares
MSCI World Telecom Index
S&P/TSX Composite Index

Assuming an investment of $100 on December 31, 2012 and reinvestment of dividends

$180

$155

$151

TELUS TOTAL SHAREHOLDER RETURN COMPARISON
($)

At the end of 2017, the average term to maturity of our long-term debt 

(excluding commercial paper and the revolving component of the TELUS 

International credit facility) was 10.7 years, compared to 10.4 years at 

the end of 2016. For a detailed list of long-term debt of the Company and 

our subsidiaries, see Note 26 of the Consolidated financial statements.
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Key TELUS investment events 
• Announced two quarterly dividend increases consistent with our 

dividend growth program, with 2017 dividends declared of $1.97, 

representing a 7.1% increase from our 2016 dividends declared 

of $1.84

• Issued US$500 million in senior unsecured notes with a 10-year 

maturity at 3.70% due September 15, 2027 and $325 million in senior 

unsecured notes with a 31-year maturity at 4.70% due March 6, 2048

• Received TSX approval for our 2018 NCIB program to purchase and 

cancel up to eight million common shares valued up to $250 million 

over a 12-month period

• Acquired Manitoba Telecom Services (MTS) postpaid wireless 

subscribers, certain network assets and rights to 15 MTS retail 

locations from BCE following its acquisition of MTS

• Complementing the geographic reach and quality of TELUS 

Health’s national pharmacy management services by acquiring 

Kroll Computer Systems

• Expanded TELUS International’s outsourcing and information 

technology consulting and software services business with our 

acquisitions of Voxpro Limited in 2017 and Xavient Information 

Systems in early 2018.

Awards
• Received a Gold Award in Corporate Reporting and the Award of 

Excellence in Corporate Governance Disclosure from the Chartered 

Professional Accountants of Canada, marking the 23rd consecutive 

year that TELUS has been recognized

• Placed first in the world in the telecommunications sector in the 2017 

Annual Report on Annual Reports by ReportWatch for the TELUS 

2016 annual report

• Recognized for corporate social responsibility by being included 

in the:

• Dow Jones Sustainability North America Index for the 

17th consecutive year

• Dow Jones Sustainability World Index for the second year in a row

• Canada 200 for the Carbon Disclosure Project

• Corporate Knights Best 50 Corporate Citizens in Canada for the 

11th time

• Received the BEST Award for excellence in employee learning and 

development from the Association for Talent Development for the 

12th time

• Acknowledged for business continuity excellence for our response to 

the 2016 Fort McMurray wildfires with the:

• Americas Award for Most Effective Recovery, from the Business 

Continuity Institute

• Award of Excellence for Response and Recovery of the Year, 

from the Disaster Recovery Institute International. 

Analyst coverage
As of February 2018, 20 equity analysts covered TELUS. For a detailed list, 

see the investor information section on telus.com/investors.

Information for security holders outside of Canada
Cash dividends paid to shareholders resident in countries with which 

Canada has an income tax convention are usually subject to Canadian 

non-resident withholding tax of 15%. If you have any questions, contact 

Computershare. For individual investors who are U.S. citizens and/or 

U.S. residents, quarterly dividends paid on TELUS shares are considered 

qualified dividends under the Internal Revenue Code and may be eligible 

for special U.S. tax treatment.

Foreign ownership monitoring – non-Canadian 
common shares
Under federal legislation, total non-Canadian ownership of common 

shares of Canadian telecommunications companies, including TELUS, 

is limited to 331⁄3%. 

 For registered shareholders and shares trading on the TSX, a 

reservation system controls and monitors this level. This system requires 

non-Canadian purchasers of common shares to obtain a reservation 

number from Computershare by contacting the Reservations Unit at 

1-877-267-2236 (toll-free) or telusreservations@computershare.com. 

The purchaser is notified within two hours if common shares are available 

for registration. 

 For shares trading on the NYSE, non-Canadian ownership is 

monitored by utilizing the Depository Trust & Clearing Corporation’s 

SEG-100 Account program. All TELUS common shares held by 

non-Canadians must be transferred to this account (no reservation 

application is required).

Mergers and acquisitions – shareholder impacts
Visit telus.com/m&a for information on how your shareholdings may 

have been affected by various merger and acquisition transactions. 

Information is also available regarding capital gains, valuation dates 

and share prices for 1971 and 1994.

TELUS sustainability report
Visit telus.com/sustainability for information on our sustainable 

business practices.



180 • TELUS 2017 ANNUAL REPORT

e-delivery of shareholder documents 
We invite you to sign up for electronic delivery of TELUS information by visiting telus.com/electronicdelivery. The benefits of 
e-delivery include access to important Company documents in a convenient, timely and environmentally friendly way that also 
reduces printing and mailing costs. Approximately 26,000 of our shareholders receive the annual report by e-delivery.

TELUS executive office
510 West Georgia Street

Vancouver, British Columbia

Canada V6B 0M3

phone:  1-604-697-8044

EthicsLine 
As part of our ethics policy, this hotline allows team members and 

others to anonymously and confidentially raise accounting, internal 

controls and ethical inquiries or complaints.

phone: 1-888-265-4112 

visit: telus.ethicspoint.com

TELUS general information
phone:  1-800-308-5992

1-604-432-2151

Auditors
Deloitte LLP

For more information
For questions on:

• Direct registration system (DRS) advice or accounts

• Dividend payments and the dividend reinvestment and share 

purchase plan 

• Change of address and e-delivery of shareholder documents 

• Transfer or loss of share certificates and estate settlements 

• Exchange of share certificates due to a merger or acquisition

Contact the transfer agent and registrar:

Computershare Trust Company of Canada

1-800-558-0046 or 1-514-982-7129 (outside North America)

email: telus@computershare.com

visit: computershare.com

For questions regarding additional financial or statistical information, 

industry and Company developments, or the latest news releases 

and investor presentations, contact:

TELUS Investor Relations

1-800-667-4871 or +1-604-643-4113 (outside North America)

email: ir@telus.com

visit: telus.com/investors




