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ODB HNS Changes Effective June 26,
2016

This document describes the ODB HNS changes effective as of June 26, 2016, which govern the
behaviour of the UN intervention code and ODB dispensing fees. These changes are available in
Kroll Version 10 Service Pack 6 (24/06/2016) and in all later versions thereafter.

UN Intervention Code in ODB Claims

Effective June 26, 2016, the UN intervention code will be included in all claims for chronic
medications after the fifth dispensing fee has been paid. This complies with the new Ontario
Ministry of Health and Long-Term Care requirements.

The following rules apply:

e The UN intervention code must be included in all claims for chronic medications
once the fifth fee has been paid. If the code is included on a claim before the fifth
fee has been paid, the claim will be rejected;

e The UN intervention code can continue to be included on all claims until the end of
the current 365 day cycle. Once a new year starts, the UN code must be removed
until the fifth fee has been paid;

e Once the fifth fee has been paid:

o If aclaim for a chronic medication is sent with the UN intervention code and
a fee, the Health Network System will pay the fee;

o If aclaim for a chronic medication is sent with the UN intervention code and
no fee, the Health Network System will not pay the fee;

o Ifaclaim for a chronic medication is sent with the UN and a fee and the two
fee rule applies, the Health Network System will cut back the fee to $0.00
and send response code 88;

o If aclaim for a chronic medication is sent with no UN intervention code and a
fee, the Health Network System will cut back the fee to $0.00 and send
response code 87.

e If the patient has the ODB plan (not Trillium, not Ontario Works (D,M,N,Y cards), a
valid FOD Consent record, a chronic medication, and has paid five dispensing fees,
all eligible claims will include the UN intervention code until the FOD Consent record
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expires. Once the Consent record expires, the UN intervention code will be removed

from subsequent claims;

e Kroll continues to support the two fees per 28 day period rule. This will result in
chronic medication claims being processed without the UN intervention code and no

fee;

e The UN intervention code is included in both interactive and batch fills;

e The functionality has an effective date. If this update is run before June 26" nothing
happens. Once June 26 occurs, the functionality will then be turned on.

e Claims received after the 365 day period that include the UN intervention code will

be rejected with response code 65.

ODB Two Fee Rule Applied Every 28 Days

The two dispensing fees per month policy cycle has been changed from calendar month to 28
days. This applies to all Rxs filled on or after June 26, 2016.

Before:

After:

Message

W Mot enough inventory for Rx

WRxis being refilled 10 days early

S The rrire has aone DOWN by $8.83 cince the lact rafill

Message
W Mot enough inventory for Rx

W Ry is being refilled 10 days early
Y The nrire has anne DOWE by $8.83 since the last refill

'“-.?'The Fee is being waived {More than 2 fees this maonth)

@The Fee is being waived (More than 2 fees in last 28 days)

%/ ODB Chronic Med - 100 day supply preferred
ODrug will be Ordered
ODeIivery Label will be printed

¥/ ODB Chronic Med - 100 day supply preferred
ﬁDrug will be Ordered
ﬁDeIiver}f Label will be printed

UN Intervention Code Sent in Batch Mode

The error that prevented the UN intervention code from being added to the claim when filling

in batch mode has been corrected.

Before:
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o

o NH Cycle Batch Form

I ESIS=naEs X |

[ Fepors ] [ Befresh H\/ Frocess Elatch]

-~

Status Open Created By |MT Bxs| 1 Excl| 0

Fome Blister Mon-0DP F2 - Modify next il
Cycle Weekly Cycle Date 29/06/2016  Days 7 gpace - Mark Fx Shift+Up/Down - Mark many Fixs
b |Status L |Fchum |Patient |Generic MName |F0rm Message

1 Open 1001430 Test, Non-Odb-Cansent Simwastatin 20meg TAB |Intervention codes: DA
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After:
@ NH Cycle Batch Form T . Ta— rqh"- | | |
e i— — '
Status | Open Created By MT Fxs| 1 Excll D | Feports | | Befrash |[N/ Process Elatchl
Home Elister Non-0DP Edit | F2 - Modify nextil Dptians X Close
Cycle ‘Weekly Cycle Date 23/06/2016  Days 7 gpace - Mark Fx Shift-Up/Down - Mark many Fixs
b |Status L |RxNum |Patient |Generic MName |Form hMessage -
1 Open 1001430 Test, Mon-Odb-Consent Simyvastatin 20meg TAB |Intervention codes: LN
o Adjudication Claim and Response Form — - E— l E .l e S
FxNum [1001435  SubPlan ODB Email | | pint | [ o OK |
Claim Yalues Response Values
Bir 610054 Drig B Num 001001427 Adj Date 160727
Cpha Ver 03 Refills " Trace Num  000D00D
Current Fx Num 001001435
Tran Code 01 Trans Code [Eq
Software 1D KC il 02250160
Software Ver 01 S3C R Mum
Active Dev D Quantity 000070 ResultCode A |
Pharmacy D OND800020; Davs Supply 007 Error Codes |
Dispense Date 160727 DoctorID Ref 01 Cost 000315
Trace Mum 001513 Dlejelal sl sl
Carrier 10 Frod Selection Markup _ Jiie l
Giroup ID Unlisted Cmpd Gen Incentive 00000
ClientID 3346861646 Salium Fee 00883
Cpha Pat Code Interventions _ UN I kix Fee 00000
Birthdate 19370504  Cost LIRS SSCFee 00000
harkup 00025
Cardholder TEST - Copay 000000
Felationship 0 == 00883
Firsthame ~ NON-ODB-( MixFee 00000 Deduct 000000 |
Last MNarme TEST kix Time 00 Colnsurance 000000 |
Frav Health D SsCFee 00000 PlanPays 000917 Messages
Gender M Press Paid 000000
bMed Reas Ret Pharm D 123456 |
Med Reason Adj Date 000000
Mew/Fefill R !

To reproduce this error on versions before this fix, ensure the patient has the ODB plan, a valid
FOD consent record, and has paid five dispensing fees. The Rx must be for a chronic medication.

1. Add the Rx to a batch.

2. Process the batch.

3. Detail the Rx till the [Adjudication Claim and Response] form is displayed.
4. [Interventions] field: The UN intervention code is not displayed.
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UN Intervention Code Toggle On/Off

Due to unexpected rejections from ODB when submitting a UN intervention for a chronic

dispensed drug, users now have the option to remove the UN intervention from the claim after

it has been rejected from ODB.

To remove the UN intervention from a claim:

1. Select 'Back to the Rx' when the Adjudication Response for ODB rejection form

displays.

Adjudication Response for CDB - -- -.—- =

View Rx
The claim was rejected because:
Errors, Warnings and Messages for ODB

[D?] Refilled too soon.
[65] Interventionfexception code error, please call provider for support.

The claim was rejected. Do you want to:

| Backtothe P | | Skipthis Plan | | BillManually | | Trouble || Cancel P |

—————— — — ——— — —

2. The Adjudication Response for ODB form will close and the user will be returned to the

F12 screen. Select Rx > Send UN Intervention Code (ODB).

File Edit View Labels Profile Reports Utilities MNH  Central Fill Cards Session Help
F3 - Paj Copy Rx F11 - Drop-off l F12 - Save Changes ][ Alt+X - Start
Inactivate Rx ous Fill This Rx Latest Fill
1000007 19/06/15 ||375/ 19,/06/15 375 [ o Lookup ” X CE"“"]
Back Date Rx
Priority Def Add RxImage 1 Wark Order 8 Delivery Pickup -
Patient Sear Call Doctor 30 Pack | Doc Search Loc Office
Mame |Te Counsel Patient on Pickup 10mg MName |Dr. Doctor, Test
Address Charge to AR HLR (Hof | Address | 222 First St
City St Trial R Sched 1 City Toronto Prov |(ON
rial R
Phone . nd -1 Phone | (416) 555-5555
Plan pg  Cnange RxPackSizeQty Oty 0 lice 123123123 | Al Lic® | 123456789
Owe Quantity
Al « Print Authorization Label Now
. ; p -
Erges Print Kroll Care Now ot (50 ||emlnes; 11
Disp Oty |1 Refills{+}| Rem Qty 0
Print Compliance Calendar Days 1 G.P. % 9145
. ¥ Print Delivery Label (Send Ta) Prod Sel | None Acq Cost $0.99
Conditions | ' | Print Wallet Card (Profile) e Cost $1.00
Workflow Comment Markup 50.00
Label=
Int ti [SA Mumb Fee §10.49
nterventions/ umbers e NHLabel Tt oy
Make this Doctor the Family Doctor for this Patient
Plans | p NH (Alt-N):
By Plans Elston (BAP+10% < Acq) Warnings
Cash Allow more than 2 ODB fees per month .
2 S tiom Code (ODE) ODrug will be Ordered
en ntervention Code I . .
(More Plarl ODEH‘.'EI}' Label will be printed
A5
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3. Resubmit the claim. ODB will accept the claim and pay for the Rx.

e

View Rx

The claim was accepted
Errors. Warnings and Messages for ODB
[D7] Refilled too soon. |

Pricing Adjustments

Cost  Markup Fee MixFee SSCFee Total PFxTotal 23.16
Subritted | 1512 121 883 000 000 2516 PrevPsid|  0.00
Accepted | 1512 121 883|000  000| 2BI6 o po
S 19.06
l Difference | | | | | | Balance 4.11

| Trouble | | Cancel R |

4. If the UN is not expected by ODB, it will accept the claim but cut back the fee to 0.00.
If a claim for a chronic dispense item is sent with the UN and a Fee AND the 2 fee rule
applies, ODB will cut back the fee to 0.00 and send the response code 88.

o e 8 R L L)

View Rx

The claim was accepted with price adjustments
Errors, Wamings and Messages for ODB

[D7] Refilled too soon.
| Next Fee Available: JUN 30, 2016

1 Fricing Adjustrments
Cost  Markup Fee MixFee SECFee Total | Bx Total 16.72
Submitted | 731 058 883 000 000 1672| o paid 0.00
Accepted | 731 0B8] 000 000 o000 7a9 PlanPays|  7.89
Difference | | | 883 | | 8.83 | Balance 8.83

Do you want to charge the Fee difference of $8.83 to the next third party?

8.83 [ o Yes ” & Ho ] ’ Trouble Hgancelﬁx




