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Newfoundland and Labrador Customers participating in the 
COVID-19 Immunization Program 

Claiming an enhanced pharmacy services fee for the delivery of approved 
COVID-19 vaccinations 

Details on how to claim for the fee can be found within the Newfoundland and Labrador Prescription Drug 

Program Bulletin No. 88 published May 18, 2021.  It has been communicated that the billing process for this 

enhanced pharmacy services fee is similar to that for the same fee for Influenza vaccinations.  

To prepare, the Kroll Team has pushed out an update that configures the necessary drug cards to meet the 

requirements for correct billing.  Please see the screenshots below. 

Drug Cards 
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NOTE: Version 10 Service Pack 22 (V10 SP22) adds COVID-19 Immunization support to the existing Kroll 

Immunization module.  To facilitate this, a new Drug Card Type was created – COVID-19 Immunization.  The field 

highlighted in Red above shows the contents of Drug Card Type field when your system is operating on V10 

SP22.  If your system is on V10 SP21 or lower, this field will be either blank OR set to <Default>. 
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Creating the Claim 

 
1. NLPDP requires that the pharmacy send the DIN of the item injected.  Select the drug card of the product 

that you inject into the patient’s arm. 

2. The Prescriber will be the Pharmacist who oversaw the immunization process.  Ensure that each injection 

trained pharmacist has a Doctor card with their correct NLPDP Billing number and Ref ID=16 noted. 

3. In the Disp Qty field enter the volume in mls of vaccine administered to the patient.  When sending the 

claim, the system will automatically calculate and send a Disp Qty=1 which is what is required by the 

NLPDP. 

4. Enter a Days Supply of 1 

5. If the claim for the pharmacy services fee is rejected with Response code C6 (Patient has other 

coverage), please resubmit with the Intervention code DB. 
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