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The TELUS Community Ambassador executives at the 2016 TELUS Convention and Gala in Vancouver.

2015 Community Ambassador Highlights
On April 14 and 15, leaders from our
23 Community Ambassadors clubs
across Canada gathered in Vancouver
for the 11th annual TELUS Community
Ambassadors convention and gala to
celebrate their accomplishments, share
their experiences and plan for the coming
year. Community Ambassador club
leaders sat in on inspiring presentations
from TELUS executives and influential
leaders who shared their thoughts on
giving back to those in need, locally
and globally. The gala, held on April 14,
celebrated and recognized the
outstanding efforts of team members
and retirees across the country who
are making meaningful impacts and
motivating others to join the giving
movement – a spark of inspiration we’re
calling “The Giving Effect”. These 2015
Volunteers of the Year were presented
with awards by President and CEO,
Darren Entwistle, and Executive Vice
President, People and Culture and Chief
Human Resources Officer, Sandy McIntosh.

Indeed, there was much to celebrate
about 2015. Ambassadors across the
country fundraised more than $400,000
to benefit local organizations like the
Salvation Army, United Way, Vision
Mondiale, local libraries and food banks.
They also donated nearly 60,000 care
items, including:
n 11,237

Comfort Kits
(personal hygiene items for homeless
and displaced families)

n 12,670

Kits for Kids
(backpacks filled with school supplies
for less fortunate children)

n 5,467

Heart and Lung Pillows
(for post-surgery patients)
than 29,000 other items
such as preemie toques, lap blankets
and finger puppets

to share our heartfelt appreciation for this
special group of community champions.
At TELUS, we have a simple philosophy –
We give where we live®– and our TELUS
Community Ambassadors embody this
commitment. As you read through this
issue of the Community Corner, you will
see some amazing activities that represent
the tip of the iceberg when it comes to the
impact that our Ambassadors make.
If you are not yet a Community
Ambassador or know a fellow team
member or retiree who would be
interested in joining this group of
volunteers, please email us at
teluscommunityambassadors@telus.com
Here is to another rewarding year!

n More

Last year, our membership base
increased by 20 per cent to more than
4,000 Community Ambassadors across
Canada. We would like to take a moment

Allison Fary and Fran Dickson
TELUS Community Investment team

TELUS in our Communities
A record-breaking year of volunteering
Last year TELUS team members and
retirees logged a record-breaking
830,000 volunteer hours: a 31 per
cent increase over our 2014 total! In
recognition of your efforts, we donated
more than $545,000 to Canadian
charities and not-for-profit sports
organizations.
Since 2000, the TELUS team has
volunteered 6.8 million hours of service –
the equivalent of almost 900,000 days
of volunteer work – supporting our
communities and helping our fellow
citizens in need.
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2016 Dollars for Doers
now open
Let TELUS reward you and your favourite
charity for the good you do in your
community. When you reach 50 volunteer
hours or more in a calendar year, we will
make a donation on your behalf to support
an eligible Canadian registered charity of
your choice.
To register your hours, please visit
telus.com/community/register.
All grants are processed on a quarterly
basis and charities will receive your
grant at the end of January, April, July
and October.

This program runs by calendar year, from
January 1 through December 31 annually.
The deadline to record your volunteer
hours and claim your grant is December
31 at midnight EST.
Your total annual
volunteer hours

TELUS total
annual grant

50 hours

$50

100 hours

$100

200 hours

$200

500 hours

$500

TELUS in our Communities
Join the Alberta or BC Pay Day Lottery
The TELUS retiree and team member
50/50 Pay Day Lottery is a critical way
the Community Ambassadors Program
sustains itself and funds local community
programs and causes in British Columbia
and Alberta. Through this initiative, team
members contribute three dollars for their
draw and retirees contribute five dollars to
a separate draw. There are 26 draws per
year for team members and 12 draws per
year for retirees. Every two weeks, half
the entire pot goes to the lucky winner
and the other half goes to a fund used by
Ambassadors in B.C. and Alberta for local
volunteer and giving initiatives.
In Alberta, since its inception in 2006, the
Pay Day lottery program has provided
nearly $1.2 million in donations. In British

Columbia, since its inception in 1998, the
Pay Day lottery has provided more than
$3.5 million in donations.
The funds raised go to support programs
such as:

Sign up today to help make a difference
in your community and for your chance
to win! This program is only available to
team members and retirees living in British
Columbia and Alberta.

n Comfort

Retirees in BC: 1-877-334-5050 or
email tcc_bc@telus.com

n Kits

Retirees in AB: 1-877-768-3587

Kits – personal hygiene items
for homeless and displaced families
for Kids - backpacks filled with
school supplies for less fortunate
children

n Baby

Bags – essential baby items for
at-risk mothers

n Comfort

Bears – stuffed bears to
comfort children when emergency
services are called

Team members: register through your
SAP Selfserve portal or go to go/ttc
See page 18 for a list of our most recent
retiree winners and team members can
visit go/ttc for the most recent team
member winners.

The Alberta Pay Day
Lottery has donated

TELUS Community Ambassadors
Kassu Ageze (left) and Troy MacKay (right)
presenting donation cheque to Stephan
Bryant (Centre of Hope Fort McMurray).

TELUS Community Ambassador
executive Pearl Koochin (right)
with BC retiree lottery winner
Doris Millen.

$1.2

since its inception in 2006.

Million

The B.C. Pay Day
Lottery has donated

$ 3.5

since its inception in 1998.

Million

Are you a retiree with
20+ years of service to TELUS?
If so, you may qualify for our special wireless rate plans:

Talk and Text plan

$30/mo

Talk, Text and Data plan

$40/mo

If you are a registered Community Ambassador with a
minimum of 50 hours recorded through Dollars for Doers in
2015, an additional discount may apply.
Please email wirelessretirees@telus.com or call
1-855-222-2128 for more information.
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TELUS Recognition
Spotlight on our community champions
Volunteer of the Year award winners
Each year, more than 4,000 TELUS Community Ambassadors devote their time and energy to give back to their communities. Through
our Volunteer of the Year Awards, we are proud to salute those who set an inspiring example for others by going the extra mile for
those in need.
The award, which is presented each year at our TELUS Community Ambassadors Gala, honours an Ambassador who goes above
and beyond to make a difference in his or her local community. At this year’s Gala, held on April 14 in Vancouver, 22 extraordinary
individuals were recognized for their spirited volunteerism and positive community impact in 2015.
This prestigious award pays tribute to TELUS Community Ambassador members who have consistently demonstrated their dedication
and leadership and have made significant impacts on their community.

Congratulations to our 2015 Volunteer of the Year winners:

1st Row: 	Jaye Lisson (Atlantic Canada), Carley Brandon (Barrie), Jim Nicholls (Calgary), Al Fry (Central Island), Fran Papworth
(Edmonton), Beth Sayer (Fraser Valley), Sharon Robb (Kamloops), Jean Lees (Kootenay East).
2nd Row: 	Bette Craig (Kootenay West), Dot Hanson (Medicine Hat), Tifanie Brazier (Montreal), Caroline Blais (Okanagan),
Terry Wright (Ottawa), Amanda Hollier (Prince George), Chantale Vallières (Quebec City), Tim Mearns (Red Deer).
3rd Row: 	Magella Thériault (Rimouski), Maureen Yip (South Island), Greg Carter (Sunshine Coast), Crystal Brummell (Toronto Central),
Ronald Dumo (Toronto East), Don Knight (Vancouver).
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TELUS Recognition
TELUS Legend Award winners
The Legend Award is the highest recognition for a team member or retiree, and celebrates those individuals who have consistently
lived our collective TELUS values and made significant contributions to the TELUS legacy over the span of their career. In spring 2016
we recognized eight TELUS Community Ambassador members who joined the elite ranks of Legends at TELUS.

Barbara Ferro
(Vancouver, BC)

Barbara Hansen
(Okanagan, BC)

Diane Girard
(Prince George, BC)

Elsie Pasko
(Edmonton, AB)

Ernie Smith
(Vancouver, BC)

Harvey Craig
(West Kootenay, BC)

Lionel Foster
(Vancouver, BC)

Lorri Kidd
(Prince George, BC)

What makes a TELUS Legend?
The TELUS Legend Award recognizes current and former team members with 20 years of service or more who:
n

Consistently and visibly exhibit the TELUS leadership values;

n

Demonstrate resilience and unwavering leadership in the face of considerable challenges;

n

Inspire fellow team members to pursue excellence and high performance;

n

Give to others by sharing their time, lending their support and offering their mentorship; and

n

Embrace our community investment philosophy – we give where we live – by serving their community.

The TELUS Legend Award is an integral part of our comprehensive recognition program – recently named the best in the world by
Recognition Professionals International – and demonstrates our commitment to honour the diverse contributions our team members
and retirees make to our company’s continuing success.
We pay tribute to our TELUS Legends in a variety of ways. As part of the Legend Award package, TELUS makes a $500 charitable
donation on behalf of each TELUS Legend to a charity of their choice. The online TELUS Legend gallery, which includes a photo and
highlights of services to our communities and our business, honours our Legends publicly. Physical galleries with photos of each
Legend are also being installed in our major centers of operation across Canada. Discover our TELUS Legends online at
about.telus.com/community/english/about_us/company_overview/telus_awards/legends
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TELUS Talk
Celebrating our successes and looking forward
to continuing the momentum
TELUS’ highly motivated, collaborative and engaged culture underpins our success
Not surprisingly, 2015 saw TELUS as the most engaged team on the planet. This elevated engagement continues to drive better
customer outcomes, which in turn fuels our heightened business performance. Thanks to the team’s commitment and skill in 2015, we
earned the following global recognition for our world-leading culture:
■■

■■
■■

TELUS was named one of Canada’s Top 100 Employers for the seventh straight year and Canada’s 10 Most Admired Corporate
Cultures, a title we have held since 2009
TELUS was inducted into the Top 10 Corporate Cultures Hall of Fame
TELUS won the Association for Talent Development’s BEST Awards for the 10th time, making us the first and only organization in the
world to be inducted into their Hall of Fame and to earn the coveted title: “Best of the Best.”

Putting customers first remains our number one priority
We continue to earn the privilege of building customer confidence and trust through constant improvements in our client service
excellence. In this regard, in 2015 we received the lowest number of customer complaints of any national carrier by a substantial
margin in the Commissioner for Complaints for Telecommunications Services (CCTS) annual report.
We also continued to offer TELUS WISE, our national Internet and smartphone safety program, to our customers, as well as school,
community and seniors’ groups. At the close of 2015, TELUS WISE had educated more than 860,000 Canadians on how to stay
safe online and to be a responsible participant in our increasingly digital society; we reached one million Canadians in the beginning
of 2016.
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TELUS Talk
Our commitment to innovation
Our commitment to investing in technology remains a key component of our strategy to support sustainable business growth and its
success underpins the future of our organization. In 2015:
■■

■■

■■
■■

■■

We announced two one billion dollar generational investments in Edmonton and Vancouver, introducing TELUS Fibre into hundreds
of thousands of homes, businesses, clinics, hospitals and community spaces and creating Canada’s first gigabit-enabled urban
centres.
Our company participated in three spectrum auctions, procuring 40 MHz of 2,500 MHz spectrum and 15 MHz of AWS-3. We also
purchased 30 MHz blocks in both Saskatchewan and Manitoba.
We launched the iPhone 6s with the claim, and was named the best national carrier for the iPhone by Apple.
Our team continued to drive progress in the evolution of our networks and service offerings, and forged a number of key
partnerships in support of our strategy to grow third wave services in both consumer and business markets, such as Internet of
Things and machine-to-machine.
We achieved a historic milestone by the close of 2015, having activated our one millionth TV customer – a truly remarkable feat over
only five years.

Our disciplined strategy fuels business performance
Through our unwavering focus on our pressure-tested strategy, the quality of our unparalleled assets and our world-leading culture, we
elevated our performance to generate best-in-class outcomes; notably:
■■

■■

■■

Our goal to provide sustained and superior investment returns has resulted in nearly $12.7 billion in total cash being disbursed to
our shareholders since 2004. This represents over $21 per share. From the beginning of 2000 through to end of 2015, TELUS has
delivered a total return of nearly 300 per cent, compared to the S&P/TSX at 127 per cent and the MSCI World Telecom Services
Index of negative eight per cent.
One of our key growth engines, TELUS International, celebrated its 10th year, its best ever. Through the addition of 17 new
customers and the expansion of our service offering to existing customers, TELUS International drove 39 per cent year-over-year
revenue and 34 per cent EBITDA increases.
The team is making tremendous progress on our goal of earning leadership in the primary health care ecosystem. Notably, this
includes:
n

Being the largest provider of Electronic Medical Records in Canada, earning the leading market share position nationally;

n Supporting

almost one-third of Canada’s pharmacies with software solutions that enable them to manage their operations
effectively and interact electronically with their customers through our online portal, Pharma Space;

n Providing

more than 13 million Canadians with health benefits management and processing more than 130 million
transactions annually; and

n Establishing

and fostering key partnerships with the governments of B.C., Alberta, Ontario and Quebec to provide health
services to the citizens of their province.
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TELUS Talk
TELUS is positioned strongly to continue to outpace
the competition
On January 13, Shaw Communications
surprised the market with an
announcement that it would be selling
100 per cent of its wholly-owned
broadcasting subsidiary, Shaw Media Inc.
to Corus Entertainment for $2.65 billion.
Through this transaction, Shaw will receive
$1.85 billion in cash and approximately
$800 million in Corus Class B non-voting
shares (71 million shares to be issued).
The deal is expected to close during
Shaw’s fiscal third quarter ending on
May 31, 2016 – at approximately the
same time as the WIND purchase is
likely to conclude.
Interestingly, in completing these recent
transactions with WIND and Corus, the
Shaw organization has effectively adopted
the enduring, 16-year strong, TELUS
‘pure-play’ strategy, where the focus is
on one product. In announcing the Shaw
Media divestiture, Shaw CEO, Brad
Shaw noted: “This transaction represents
a significant milestone for Shaw, firmly
positioning the company as a leading
pure-play connectivity provider…”
CEO, Darren Entwistle, is confident
about the future prospects of TELUS, as
the team’s ability to continue to execute
upon the winning strategy still positions
TELUS well versus an enhanced Shaw
organization:
■■

■■
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Firstly, Broadband Networks is clearly
more than just high speed connectivity
into homes and businesses; it is about
creating transformational opportunities.
Secondly, TELUS will continue to
successfully drive the execution of the
TELUS Health & Payment Solutions
strategy within the primary healthcare
ecosystem. This represents a significant
differentiator for TELUS where Shaw
has no capabilities.

■■

■■

■■

Thirdly, we will continue our unwavering
focus on cost efficiency. Our ability
to invest for the future is contingent
upon the initiatives we are currently
implementing at every level of our
organization. These programs will help
fund our future investments, which
afford us the opportunity to make better
long-term decisions.
Fourthly, we have incredible momentum
in delivering exceptional customer
experiences, and we have the
opportunity to go from strength to
greatness on this front. Shaw will
undergo tremendous cultural challenges
integrating the WIND organization from
a client, employee and technology
perspective as they are extending their
footprint beyond Western Canada for
the first time. As we further improve our
industry-leading customer service, we
will buttress it with superior reliability
across our TV, HSIA, home phone and
wireless segments.
Fifthly, Shaw will struggle to catch up to
us on the technology leadership front
that underpins our wireless and wireline
businesses. In this regard, we will invest
$2.7 billion in infrastructure, technology
and services in 2016 alone and Shaw
will struggle to replicate the progress
TELUS is achieving.

We have tremendous advantages,
not just in relation to the ubiquity of
our wireless networks, our low-band
spectrum frequencies (that Shaw /
Wind have yet to procure) and our LTE
Advanced capabilities, but also in our
ability to drive wireless technologies that
support a meaningfully differentiated
service portfolio. Through our proven track
record and strong execution, Shaw will
be challenged to perform flawlessly and
essentially chase the TELUS organization
with respect to:

■■

■■

■■

■■

The staccato pace and incessant
evolution of premium wireless network
technologies and devices and the cost
these investments entail;
The extensive opportunities in Wave 3
solutions from machine-to-machine, to
the Internet of Things, to data analytics
and monetisation;
The relentless pace of spectrum
consumption and technology evolution
as we move toward LTE Advanced,
integrated with our fibre to the home
and business strategy;
Our ongoing progress and the
momentum we have established in
respect of customer service excellence;
and

Our leadership in wireless and wireline
integration that reflects best–in-class
service bundles that are appealing to
clients.
These are key points of innovations and
differentiation that will be problematic for
Shaw to answer and will certainly stretch
their human resources, operational
logistics and balance sheet. TELUS has
the right strategy and the right team in
place to collectively drive a meaningful
ROI from these investments in order to
provide a greater economic and strategic
return that set us up for future success.
■■

TELUS Talk
Internet safety: Protecting yourself against cybercriminals
The Internet is a great resource that lets us shop the world;
however, cybercriminals are working overtime to find personal
financial information so they can make purchases on your dime.
While most credit cards will protect you against unauthorized
purchases, the headache and effort to restore your credit rating
can make your life miserable.
So, what’s the best defence against online fraud? Never put
credit card details, your Social Insurance Number, your passport
number, your driver’s license details or any other sensitive
personal information in an email. Here’s why.
Once an email reaches the Internet, a cybercriminal could
potentially view its contents. For example, a common tool they
use is a packet sniffer, which can run all the time looking for
interesting packets. When the sniffer sees an interesting packet
– or email – it lets the hacker view the content as it passes by.

Here’s an example of what a packet sniffer would see if an
email was sent with your sensitive information such as credit
card details:

How do you make online purchases safely?
A better way to provide personal information such as your credit
card number is by speaking over the phone. Just make sure you
trust the person you are talking to and no one else can hear you.
If you have to use the Internet to send your personal information, you can reduce your family’s risk by making sure your browser version
is up-to-date and you are connected safely to the proper site:
1.	Ensure the URL in your browser starts with https:// and has an image of a closed padlock next to it to be confident that your
personal information is encrypted as it leaves your PC and cannot be intercepted by anyone other than the target website.
2.	Make sure you are not being tricked into sending your data to someone else. To do this, examine the URL in your browser and work
backwards from the ’.com’ to confirm the domain.
For example: you think you are connecting to https://www.secure.mybank.com but your URL
shows https://www.mybank.wordpress.com
■■
■■

Working backwards, you will see that the site belongs to wordpress.com and not mybank.com!
This is a red flag that someone might be trying to redirect your information to their site so they can steal it – and even encrypting your
information won’t help in this situation.

3. Finally, never ignore certificate errors:
If your browser alerts you, pay attention to its warning and do not click OK to proceed without reviewing
the security information. The browser is trying to protect you.
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Community Ambassadors Club
Atlantic Canada
December was a very busy month for our Community Ambassadors in Atlantic Canada.
Our third annual Coats for Kids campaign was a great success in New Brunswick, allowing
us to help keep more than 400 families warm this winter.
In Nova Scotia, our Ambassadors were the faces of Free the Children’s WE Day event,
assisting with seating and hosting the special guests in attendance. On December 2, we
hosted a photo shoot for families and children at the IWK Health Centre. This was our
second year offering camera time and precious family photo opportunities to those at IWK.
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In Newfoundland, we filled and distributed Christmas stockings to children and newborns
at the hospital in Grand Falls-Windsor. It was our fifth consecutive year providing a stocking
donation to the hospital, just in time for the holidays. Thank you to all our Ambassadors who
assisted with this project!

Barrie
The Barrie club’s holiday calendar was filled with activities to support
a variety of needs in our community.
We started the season by partnering with the Senior Wish Association,
an organization dedicated to improving the lives of seniors by making their heartfelt
wishes come true. Each team was tasked with assembling a personalized gift package
for a senior in need. We are proud to have donated a total of 18 gift packages to
support this cause.

Bar rie C om
m
Sher i-l yn’s unity Ambass ador
s
daughter
G race M ah Sher i-l yn G re go,
de liver ing
er and C ol
over 650
pounds of
in Evans
Food Ban
fo
k.
od to the
Bar rie

Volunteers spread even more Christmas cheer to senior citizens by delivering
homemade cards and singing carols to the residents of Woods Park Care Centre
retirement home.
Gail Davies and Brock Jackson launched a funding campaign which raised more than
$200 to help a TELUS team member get back on his feet after a devastating house fire.
The entire TELUS Barrie office took part in a holiday food drive. Over 650 pounds of
non-perishable food were donated to the Barrie Food Bank.
We ended the season by donating 60 Comfort Kits – containing toiletries, socks and Tim
Horton’s gift cards – along with 30 boxes of cereal to the David Busby Street Centre for
the homeless. These items helped give those in need a fresh start to the New Year.

Calgary
Our TELUS Ambassadors kept busy this past fall and throughout the holiday season.
At The Mustard Seed homeless shelter, we served 370 meals in September and another
330 meals in November. It was a rewarding experience as always, and the residents were
so grateful for the hot meal they received. Eight of our volunteers also assisted with making
non-perishable food hampers at the Calgary Food Bank. Together we packaged an impressive
10,300 pounds of food, which is enough to feed 574 people.
On November 7, we held our Annual General Meeting with 17 members present. We were
pleased to announce that in 2015 alone, our volunteers cleaned, restored and donated 493
computers for schools – wow!
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This momentum continued into December. We prepared and delivered 30 backpacks to
Rundle Elementary School, filled with care supplies to be used in any emergency lockdown
situation. Our Ambassadors also participated in the seniors secret Santa program and donated
a gift basket to the Kerby Abuse Centre.
Our Christmas Luncheon was held on December 2 at the Royal Canadian Legion. Donations
collected from our 50/50 draw will benefit three deserving charities that our club will select.
Congratulations to Glenda Hickling, our lucky 50/50 draw winner, and thank you to everyone
who contributed so generously.
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Community Ambassadors Club
Central Island
Our Central Island Ambassadors ended 2015 on a high note. We enjoyed our Christmas
luncheon at the Coast Bastion Inn with 140 attendees, delicious food and great door prizes.
More importantly, we were able to raise $1,100 for the Nanaimo Loaves and Fishes Food
Bank through generous donations collected at the door.
Over the fall, we served more than 300 meals at The Salvation Army food kitchen.
Our dedicated Ambassadors also distributed Comfort Kits and handmade toques.
As always, we were appreciated with lots of smiling faces and thank you’s.
Some of our other accomplishments include:
n
n
n
n
n
n

Knitting 549 hats for the homeless
Filling 25 Christmas stockings for seniors
Making 52 Baby Bags
Assembling 560 Comforts Kits
Assembling 250 Kits for Kids
Organizing a painting bee for the Port Alberni Youth Center
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Thanks to all of our volunteers – you truly deserve a pat on the back!

Kootenay East
The Cranbrook TELUS Community Ambassadors were very productive this past fall and winter.
We organized a garage sale in October, which also included selling a variety of craft items handmade by our Ambassadors. With many working hands,
we were able to raise $500.00 for the East Kootenay Children’s Festival and other charitable initiatives.
In December, we celebrated the season together at our annual Christmas party. Everyone had a great time connecting over a delicious meal, and our
lucky door prize winners walked away extra satisfied. Our kids Christmas party was also very well attended and the children were excited to see Santa
Claus. Special thanks to Debi Hart and her son for all of the time and effort they put into ensuring the success of this event.
Santa made another appearance at our seniors Christmas party! Our volunteers did a fantastic job coordinating and executing the event under Edith’s
leadership, baking, and preparing goodie bags for distribution.
We always have a great time at our activities, and are we proud of our successes in 2015.

Kootenay West
The last half of 2015 was a busy time for our West Kootenay
TELUS Community Ambassadors.
In December, twelve of our Ambassadors manned Christmas Kettles for The Salvation Army
to encourage donations from the public. We also collected warm clothing, blankets and
coats for the local homeless shelter. At our annual Christmas dinner, we saw a great turnout
and used the opportunity to gather a truckload full of groceries for our local food bank.
Seventy-five coupon books were sold, with proceeds going towards our annual high school
bursary supporting a local graduate. We also committed a donation to ease the expenses of
a local woman who is awaiting transplant surgery. As well, we granted $1,000 towards
purchasing a wheelchair accessible van that will be included in our local car share program.
We have continued making Baby Bags, Comfort Kits and Kits for Kids. In 2015 alone,
our club donated an impressive 598 care items! With all of our activities, it is easy to see
how our club managed to reach a total of 7365 reported volunteer hours for the 2015 year.
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At our January meeting, President Marge Witton surprised Harvey Craig with a TELUS
Legends Award for his many years of unwavering community service. Congratulations, Harvey!
We look forward making an even bigger impact this spring.
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Community Ambassadors Club
Edmonton
Once again, our Edmonton club assisted with registration and the silent auction at the
Five Hole for Food ball hockey tournament in July. We are always happy to support this
organization, which uses hockey as a vehicle to drive social change and awareness for
hunger in Canada.
In September, our annual golf tournament and dinner proved to be as successful as it was
enjoyable. We raised funds and collected more than 100 pounds of food for the Edmonton
Food Bank.
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In October, our Edmonton Ambassadors once again supported READ IN Week, an initiative
to instill the love of reading. Our volunteers visited seven schools to read with students from
kindergarten to grade 9, donating 1,500 books along the way. Over the last seven years,
more than 50 of our Ambassadors have read at 37 schools and donated 8,500 books to
support the program!

Fraser Valley
With many volunteer activities on the go, our Fraser Valley club had a very successful 2015.
Fundraising initiatives included recycling bottles and cans, selling pocket books, and knitting
and sewing handmade items for local craft sales. Our efforts have helped support BC Kidney
Foundation, BC Senior Services and the Ridge Meadows Hospital Foundation.
At our annual Christmas dinner, we raised $3,740 for the BC Guide Dogs program specifically
benefiting children with autism. As well, nearly 490 pounds of food was collected and donated
to the Mission Food Bank.
We continue to serve meals to seniors twice a month through Langley Meals on Wheels.
We also assist with serving meals to the homeless at Holy Trinity Church and The Salvation Army
in New Westminster.
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For the coming year, we look forward to volunteering at several charity golf tournaments and
participating in TELUS Days of Giving, the TELUS Walk to Cure Diabetes and the CIBC Run for the Cure.
Our book sales are held once a month at the Brian Canfield Centre on the 6th floor. If you would like to donate yarn, fabric or books, please contact
Linda Jackson at 604-461-9892.
The Fraser Valley club meets on the fourth Tuesday of the month at the Centennial Centre, 65 East 6th Avenue, New Westminster at 11:30 a.m.
All are welcome.

Kamloops
In 2015, the Kamloops community saw our Ambassadors participate in several volunteer activities, including:
Judging student projects at the Kamloops Thompson Regional Heritage Fair
Serving meals to the homeless at New Life Community
n Supporting the Kamloops Hospice by buying and planting flowers, weeding and cutting the lawn
n Supporting TELUS team members at the TELUS Walk to Cure Diabetes
n	Supporting the Kamloops YMCA with a matching donation for every dollar collected through
their Toonie Toss event
n Painting a fence for a low cost housing project
n Stuffing Heart Pillows, making Baby Bags and filling Kits for Kids
n Assembling Seniors Bags and knitting Lap Blankets for seniors
n
n

As always, our annual Christmas party was highly successful and enjoyed by all. Proceeds collected
from our raffle, a 50/50 draw, and photo sales were directed to Christmas Amalgamated and
the Kamloops Food Bank Basics for Babies program.
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Each year we also organize three book sales and a garage sale as another means of fundraising for our favourite local charities. New for 2016,
we plan to support the ASK (Aids Society of Kamloops) Wellness Centre, which provides a range of social services to individuals from all walks of life.
Lastly, we would like give a warm welcome to Jean Brien, our new club Secretary. Jean brings a wealth of knowledge from her former club in Prince
George and we are excited to have her on the team!
For information on volunteer opportunities, please contact Jennifer Ebenstiner at 250-573-3528. Please contact Al Yelland at 250-374-5478 if you have
any newsworthy items to share.
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Community Ambassadors Club
Medicine Hat
After much planning and anticipation, our Ambassadors made a visit to the Medicine Hat
Women’s Shelter just in time for the holidays. We delivered cookies and made Christmas
crafts with the children to decorate the site. Our TELUS critters and Ambassador treat
bags were very popular and helped make the day even sweeter for everyone!
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A group of our Ambassadors also completed a full shift of gift wrapping and cash handling
for the United Way’s gift wrap fundraiser.

Montreal
With a busy holiday season in sight, our Montreal Ambassadors began planning holiday
activities in early November last year.
We kicked off the season with the Santa Claus Parade where our Ambassadors distributed
blankets and gifts to children from four hospitals that had come to see Santa.
On December 5, we held our annual Christmas lunch where we cooked and enjoyed a hot
meal with our Itinéraire family. We saw a great turnout from our Ambassadors and were also
proud to present the organization with a $500 donation.
December 12 marked our annual telethon for the Dr. Julien Foundation, which is committed
to the development of social pediatrics. Once again, our Ambassadors were happy to help
run the phone lines to take calls and accept donations for this important cause.
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Fatima Atik and Tifanie Brazier led us in fundraising over $5,000 in gift cards for the Montreal Women’s Centre. Our Metcalfe office filled more than 30
boxes with food items for Moisson Montreal and helped assemble many food bags which were distributed in the Montreal community.
We wrapped up the holiday season with a food and gift drive for Big Brothers and Big Sisters of the West Island.
Thank you to all of our volunteers for their continued hard work and support of our initiatives.

Okanagan
Great things were accomplished by the Okanagan TELUS Community Ambassadors late last year. Here are a few highlights:
North Okanagan (Armstrong, Vernon and Salmon Arm)
n Serving pizza at the Upper Room Mission in Vernon
n	Assembling many Comfort Kits for the Vernon Women’s Shelter
Knitting baby bags for patients at the Vernon and Salmon Arm hospitals
n Supporting a family for the holidays through the Vernon Salvation Army
n Over 100 attendees at the Vernon club’s annual holiday luncheon on December 6
Central Okanagan (Kelowna, Winfield, Peachland and West Kelowna)
n Filling 60 Kits for Kids for schools in the North West Territories
n Distributing over 800 toques and mittens to various community organizations
n Supporting the Terry Fox Run, CIBC Run for the Cure and the BMO Okanagan Marathon
n Delivering TELUS critters to emergency rooms in North and Central Okanagan
n	Knitting lap blankets, shawls, and filling senior’s Christmas stockings for
retirement homes in North and Central Okanagan
n Knitting baby blankets, angel wraps and clowns for sick children
n Making 148 knitted knockers and 113 cancer turbans
n Supplying 590 heart pillows to patients at Kelowna General Hospital
n Serving lunch at the Kelowna Gospel Mission on November 21
n Had more than 200 attendees at Kelowna’s luncheon on November 29
n Supporting a family for the holidays through the Kelowna Salvation Army
n Providing ongoing support to Shoe Bank Canada
n Donating a washer and dryer to Inn from the Cold Society
South Okanagan (Penticton, Summerland, Osoyoos)
n Providing care items for seniors in need throughout Osoyoos
n Adopting three families for the holidays through the Penticton Salvation Army
n Saw 107 Ambassadors in attendance at the Penticton club’s luncheon on December 6
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Community Ambassadors Club
Ottawa
Looking back on 2015, the Ottawa TELUS Community Ambassadors had many significant
accomplishments in the second half of the year.
In September, our Ambassadors provided volunteers for Comtech Credit Union’s charity golf
tournament and fundraiser at the Eagle Creek Golf Club. We received $400 of the proceeds
collected at this event.
In October, we donated $300 to Take a Veteran to Dinner Night, which offers those in our
community an opportunity to personally thank our Canadian veterans for their service.
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We finished the year with the following activities in November and December:
n	Donating $200 together with the Atlantic Canada TELUS Community Board to the
Canadian National Institute for the Blind’s Dining in the Dark event
n Donating $200 to the Presland Group Home
n	Distributing over 300 winter items including toques, gloves and scarves to
three local shelters
n Dontating winter clothing to refugee students at Carleton University
We are ready to continue serving in 2016!

Prince George
The fall and winter seasons were full of activities for our Prince George TELUS Community
Ambassadors.
Our annual Christmas stockings project saw retirees and current team members come
together to decorate and fill 200 holiday stockings. They were distributed to many grateful
organizations throughout Prince George and Vanderhoof. Special thanks to Gail Compton,
Amanda Hollier and all of our volunteers for their hard work on this project.
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Dawn Quinn led our volunteers to assemble 108 Seniors Bags just in time for the holidays.
Each package was complete with care items to help spread some love to the seniors in our
community who do not have family close by.
We also supported the Prince George Parkinson’s Society again this year by fundraising
more than $1,100 from the 50/50 draw and coat check at our holiday celebration.
Thanks to our long-time Ambassador, Anita Connell, who assisted with this project in
memory of her dad.
In more recent months, our volunteers – supported by Diane Girard – packaged and
delivered 100 Baby Bags to communities in Williams Lake, Quesnel, Vanderhoof and
Prince George.
We are looking forward to many more great opportunities in 2016!

Quebec City
Our Quebec/Beauce Community Ambassadors support a diverse range of organizations
including La Maison de Lauberivière, APEL (L’Association pour la protection de
l’environnement du lac Saint-Charles et des Marais du Nord) and La Maison des Femmes de
Québec.
During TELUS Days of Giving, our volunteers filled 120 Kits for Kids which were delivered to
the school board in Quebec City. We also assembled 100 Comfort Kits for La Maison des
Femmes de Quebec, a women’s shelter.
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We would like to thank all of our Ambassadors for their outstanding contributions to our
activities.

Community Ambassadors Club
Red Deer
“Do good. Have fun.”
The TELUS Community Ambassadors of Red Deer (TCARD) have continued to do good and
have fun throughout fall and winter.
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Our main focus centered on providing support to Red Deer Loaves and Fishes by preparing
lunches and snacks for elementary, middle and high school children who might otherwise
go without. Supporting and engaging the community is always our first priority, and our
volunteers have demonstrated this by actively participating in this particular activity.

Rimouski
Our Rimouski TELUS Community Ambassadors started the New Year with a meeting to elect
new Executive members. We also took the opportunity to thank Josée Lévesque, a founding
member of the Rimouski chapter, who was ending her six year term as President.
Josée quickly stepped up as our President after the unexpected departure of our previous
President, Gaetan Fournier. Ever since then, she has played a key role in many of our major
achievements, including starting the annual garage sale, creating the knitting club, hosting
numerous cupcake sales and helping us reach a milestone of 10,000 volunteer hours
completed as a club.
When asked to recall her fondest memory, Josée said, “I have many memories, but my best
recollection is the fun I had participating in each activity in the company of all my dedicated
fellow volunteers.”
On behalf of the entire Rimouski Ambassadors family: Thank you for everything, Josée!

The new 2016 Rimouski Community Ambassador
executives with the outgoing president, Josée Levesque.
From L to R: Jean-Pierre Paradis, Mélissa Bérubé,
Yves Landry, Josée Lévesque, Jacinthe Beaulieu,
Jovette Pelletier, Sylvie Belzile, Lise Fréchette and Lise Dubé.

South Island
It was a busy fall and winter for our South Island Ambassadors.
October kicked off with the CIBC Run for the Cure where our TELUS team raised $6,885 for
breast cancer research.
Every November, our Ambassadors provide gifts and food baskets to families in need at the
Margaret Laurence House and we are proud to announce that our efforts helped support six
families this year. We also collected $1,100 for prostate cancer research by participating in
the Movember campaign.
In December, our volunteers shared a heartwarming experience filling Christmas hampers
for CFAX Santas Anonymous. We held our annual Christmas party on December 4 at
the Uplands Golf Course with 159 attendees. It was the perfect time to reflect on our
accomplishments in 2015 while enjoying the holiday atmosphere and great company.
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Just one day after Our Place Society handed out their last coat in early January, our
Ambassadors came to the rescue. Thanks to a successful clothing drive, we were able to
deliver a van full of winter coats, hats, scarves and mittens to support our local homeless
community.
On January 20, we presented a $1,000 cheque to both Learning Through Loss and TAPS
(Together Against Poverty Society) – our charities of choice for the 2015 year. We continue to
support many other local organizations including The Mustard Seed food bank, the College
of Performing Arts, Help Fill A Dream, JDRF.
We are excited to get going with more activities in 2016!
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Community Ambassadors Club
Sunshine Coast
The Sunshine Coast TELUS Community Ambassadors hosted another successful Christmas
lunch in December. Our 100 guests consisted of retirees, current team members and charity
partners including Janet Genders and Joan Lee of St. Bart’s Food Bank, and Gerry Zipursky
of Gibsons Public Market.
St. Bart’s Food Bank feeds almost 200 families each month, thanks to the support of our
Ambassadors who pick up weekly donations in our Ambassadors van and transport our
volunteers to Burnaby where they purchase bulk food from Costco once a month.
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The Gibsons Public Market (GPM) is set to become a community hub where residents of the
Sunshine Coast can enjoy local food, art and entertainment. Darren Entwistle is the honorary
Chair of the Board of Governors for the GPM, and our Ambassadors have supported this
project by volunteering, making individual donations and by raising awareness of the market
in our community.
In 2016, we plan to expand our reach to Powell River by providing a donation that will
kick start a knitted knockers program for volunteers in the area. We are excited about the
opportunity to engage retirees and team members in this new community.
Thanks to all of our Ambassadors who continue to help make lives better!

Toronto Central
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The Toronto Central club wrapped up 2015 with the fantastic David Foster Foundation
Miracle Gala and Concert. Our Ambassadors played a tremendous role in ensuring the
success of the evening, which raised $6.5 million dollars for Canadian families with children
undergoing life-saving organ transplants. Our Ambassadors were then treated to a once in a
lifetime show with Stevie Wonder, Michael Bolton, Peter Cetera, Gordon Lightfoot and David
Foster himself. Thanks to all of our Ambassadors for their incredible help!
We are looking forward to another year of giving, helping, sharing and caring in our local
communities. In 2016, we will be particularly focused on supporting the causes and charities
that our Ambassadors care about most. From providing helping hands, to fundraising and
event promotion, we want to highlight the organizations that our Ambassadors are passionate
about, and share about all of the outstanding work they accomplish in our communities. We
will also be working on connecting our Ambassadors to exciting, new volunteer opportunities.
As such, we kicked off 2016 with our annual We Love Our Ambassadors appreciation event
to celebrate their accomplishments, make new connections, and thank our Ambassadors for
their hard work and dedication.

Toronto East
Our Toronto East club was proud to wrap up the holiday season by volunteering at The
Salvation Army’s holiday dinner. Volunteers prepared and served a delicious home cooked
meal to families in need on Christmas Eve, helping our neighbours get back on their feet.
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For our annual United Way fundraising campaign, our Ambassadors got creative. We
organized a fantastic new initiative which gave team members the opportunity to release
their inner gladiator by challenging a peer to a jousting competition! With more than 120
participants and spectators, we raised nearly $300 for the cause and had a great time doing
so.

Community Ambassadors Club
Upper Island
Our Upper Island club finished 2015 with a Christmas dinner in Courtenay, hosting 45
Ambassadors from Parksville to Campbell River. We used this opportunity to collect and
donate several food items to the Courtenay Food Bank.
Throughout the year, our Ambassadors kept busy making over 200 Heart Pillows for St.
Paul’s Hospital and filling 25 Baby Bags for new mothers in Campbell River and Comox. We
also crocheted Lap Blankets for seniors care homes.
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This coming spring, we plan to fill 240 Kits for Kids to support children in need across our
Upper Island school districts. We will host our spring luncheon at our June meeting.
We always enjoy the different projects we are involved with and look forward to more
volunteering in 2016.

Vancouver
Looking back at 2015, the Vancouver club had a very successful fundraising year. Thanks to
the leadership of Bobby Farr and Barb Ferro, we held garage sales, vendor sales, bake sales
and a Christmas craft fair which helped raise $2500 for each of the following organizations:
n
n
n
n

Saint James Music Academy (summer camp programs)
TELUS World of Science (science camp programs)
Honour House Society
Ronald McDonald House BC

Additionally, we donated $1200 to A Loving Spoonful Meals Society through proceeds
collected from the 50/50 draw at our annual Christmas dinner.
Some other highlights include:
n Providing comfort bears and blankets for emergency services
n Collecting coats for kids
n Filling and delivering Christmas bags for seniors
n Providing Christmas stockings for women at local shelters
n Serving meals at The Salvation Army and Union Gospel Mission
n Providing baby bags to needy families
n Assembling Comfort Kits and Heart Pillows for various organizations
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Our Vancouver Ambassadors continue to collect much needed items such as gently used musical instruments, bedding and children’s clothing –
especially for newborn babies. If you have anything to donate, please drop the items off at the Brian Canfield Centre on the 6th floor.
Lastly, we would like to recognize Sue Clark for all of her outstanding contributions over the years. Since joining our club in 2002, Sue has used her
talents in sewing to make blankets for emergency services and thousands of Christmas stockings for women’s shelters. As a volunteer driver, Sue also
transports our volunteers to the Union Gospel Mission and The Salvation Army to serve meals. She has been a volunteer driver for many significant
events in the Lower Mainland, including the 2010 Winter Olympic Games, the World Junior Ice Hockey Championships and the Dominion Curling Club
Championships. Thank you, Sue!
The Vancouver club meets on the third Tuesday of the month (except in July and August) at the Brian Canfield Centre, 3777 Kingsway. Meetings start at
10:30 a.m. and new members are always welcome.

Contribute your memorable story to a novel by a fellow TELUS retiree
Do you have a funny, exciting or heart-warming TELUS story that you tell your friends and family? Ron March,
a TELUS retiree on the Sunshine Coast, is in the midst of writing a novel (working title: The Twisted Pair) about his
most interesting and humorous experiences on the Installation & Repair team. He is looking for your TELUS stories
to add to his novel. To maintain confidentiality, he will use fictional character names. All contributors whose stories are
used will be recognized in the book’s acknowledgements.
Please send you contributions to: rronthebay@telus.net
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Team member Pay Day
Lottery winners

50/50
Retiree Lottery winners

Alberta

Alberta

September 3, 2015
September 17, 2015

Ryaz Aminzadah
Zarah Barcelona

Calgary
Calgary

$4,632.00
$4,621.50

December 24, 2015

Robert Free

Calgary

$2,328.00

January 21, 2016

Gordon Drysdale

Valleyview

$2,330.00

February 18, 2016

Wanda Ayoubi

Sherwood Park

$2,346.00

March 31, 2016

Barbara Groenink

Edmonton

$2,364.00

October 1, 2015

Jordan Sibbald

Calgary

$4,642.50

October 15, 2015

Mat LaFerriere

Calgary

$4,656.00

October 29, 2015

Jesse Nguyen

Edmonton

$4,660.50

November 12, 2015

Debbie Burgess

Edmonton

$4,669.50

November 26, 2015

Jill Sarafin

Calgary

$4,666.50

September 17, 2015

Bruce Allen

Courtenay

$1,785.00

December 10, 2015

Nina Takayanagi

Edmonton

$4,606.50

October 29, 2015

Claudette Trevison

Penticton

$1,792.50

$4,617.00

November 26, 2015

Doug Simons

Port Moody

$1,792.50

December 24, 2015

Lynne Hutton

Nanaimo

$1,792.50

January 21, 2016

Mary Knudsen

North Saanich

$1,800.00

February 18, 2016

Terry Hunter

Victoria

$1,797.50

March 31, 2016

Anne Marich

Richmond

$1,802.50

September 17, 2015

Vicki Hooper

Richmond

$1,082.50

October 29, 2015

Dorothy McDougall

Kelowna

$1,082.50

November 26, 2015

Vernette Ablitt

Kamloops

$1,092.50

December 24, 2015

Gary Hansen

Maple Ridge

$1,092.50

January 21, 2016

John Mathisen

Delta

$1,092.50

February 18, 2016

Minnie McKinnon

Cranbrook

$1,092.50

March 31, 2016

Joan Forrest

Abbotsford

$1,092.50

December 24, 2015

Shenice Johnson

Calgary

January 7, 2016

Dave Gano

Calgary

$4,618.50

January 21, 2016

Carlos Basualdo

Edmonton

$4,552.50

February 4, 2016

Melissa Denicola

Edmonton

$4,551.00

February 18, 2016

Logan Demerais

Calgary

$4,555.50

March 3, 2016

Jason Brill

Calgary

$4,546.50

March 17, 2016

Bala Chandar

Edmonton

$4,546.50

March 31, 2016

Loneh Sello

Edmonton

$4,527.00

British Columbia
September 3, 2015

Brandan Harris

Kitimat

$6,711.00

September 17, 2015

Aaron Wilkinson

Chilliwack

$6,703.50

October 1, 2015

Jennifer Lussier

Burnaby

$6,714.00

October 15, 2015

Kailey Bone

Prince George

$6,727.50

October 29, 2015

Cheryl Dawn Murray

Burnaby

$6,736.50

November 12, 2015

Brent McKenzie

Prince George

$6,727.50

November 26, 2015

Giles Baxter

Burnaby

$6,727.50

December 10, 2015

Vishaal Kumar

Burnaby

$6,684.00

December 24, 2015

Liang He

Burnaby

$6,651.00

January 7, 2016

Andy Jang

Burnaby

$6,648.00

January 21, 2016

Jocelyn Oliverio

Burnaby

$6,648.00

February 4, 2016

Tim Smatlan

Vancouver

$6,484.50

February 18, 2016

Gary Nellist

Nanaimo

$6,474.00

March 3, 2016

Andrea Baker

Burnaby

$6,468.00

March 17, 2016

Catherine Lloyd

Burnaby

$6,442.50

March 31, 2016

David Tam

Vancouver

$6,421.50
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British Columbia
Management

TWU

* Please note: the BC Gaming Commission requires the BC Retiree draw split into two draws: one for Management and one for Bargaining Unit, therefore, there are two retiree winners per month in BC.

Calendar of Events
TELUS Days of Giving
Saturday, May 14 to

BC Highland Games &
Scottish Festival

Dollars for Doers
registration deadline

Sunday, June 12, 2016

Saturday, June 18, 2016

Saturday, December 31 (online)
To register visit:
telus.com/community/register

Percy Perry Stadium – Town Centre Park

TELUS Walk to
Cure Diabetes

1299 Pinetree Way, Coquitlam, B.C.
If you are interested in volunteering
contact Sheena Lindvik at 778-868-9876

Sunday, June 12, 2016

23rd Annual Rustic Open
Golf Tournament
Hosted by TELUS Retirees
Men’s Golf Club
Open to TELUS (BC Tel) team members,
retirees, and their families
Sunday, July 17, 2016
10 a.m. shotgun start
Tall Timber Golf Course, Langley, B.C.
For entry form visit golftalltimbers.com
For more information contact
Dan Antonelli at 604-522-8816

Visit our website at:
bchighlandgames.com
Like our Facebook page

Calgary Ambassadors
Stampede Luncheon

Go green:
Get TELUS bills and Community Corner
online and by email

Elbow Park Exchange
3601 7A Street S.W., Calgary, AB

Did you know you can receive your TELUS bill
and Community Corner newsletter online and by
email?
Going paperless will save you time and money
and reduce the amount of paper used by TELUS.

Cost: $5 per person (paid at door)

Here’s how:

Monday, June 20, 2016, 12 p.m.

Pre-registration required
(limited seating available)
To reserve your spot contact
Wendy Hoflin at 403-603-3366
(after May 23)

National Philanthropy Day

n

n

J oin the 1.28 million TELUS customers who
have gone paperless. Visit telusmobility.com/
Billing-Support/gopaperless to sign up for
TELUS eBill.

Get
Community Corner delivered straight
to your inbox — contact us at
teluscommunityambassadors@telus.com.

Tuesday, November 11, 2016

In Memoriam
Name

Date of Death

Location

Stuart Steele

March 1, 2015

Aldergrove, BC

Robert (Bob) Kerr

March 29, 2015

Victoria, BC

Ross Calbick

April 17, 2015

Surrey, BC

Alan Lawrence Hill

June 26, 2015

Vernon, BC

James Gural

Aug 17, 2015

Kamloops, BC

Fay Welsh

Dec 19, 2015

Surrey, BC

Sharen Druschell

Jan 17, 2016

Surrey, BC

If you would like to include a name of a TELUS retiree who has passed away,
contact teluscommunityambassadors@telus.com or 1-866-697-8184.
Permission from the family is required before we can post a name.
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Key contacts for TELUS Community Ambassadors
Corporate contacts

Team TELUS Cares

Pension contacts

TELUS Community Ambassadors

Dollars for Doers and
Team TELUS Charitable Giving

AB/B.C. and QC pension

510 W Georgia St, 23rd Floor
Vancouver, BC V6B 0M3
1-866-697-8184 (toll free)
teluscommunityambassadors@telus.com

1-855-697-8183 (toll free)
TeamTELUSCares@telus.com

Morneau Shepell Ltd.
1-877-768-3587

B.C. TWU pension
Christina Littlejohn
604-430-1317
christina.littlejohn@twplans.com

Retiree Customer Service Concerns
Allison Fary
allison.fary@telus.com

Fran Dickson
fran.dickson@telus.com

SOS.request@telus.com
SOS support team will respond
within 48 hours

Club contacts
ATLANTIC CANADA

BRITISH COLUMBIA

Jaye Lisson
506-878-7707
jaye.lisson@telus.com

B.C. 50/50 lottery
Ross Simpson
604-432-2519 | 1-877-334-5050
tcc_bc@telus.com
(Tuesdays and Thursdays only)

ALBERTA
Alberta 50/50 lottery &
provincial programs
Maureen Atha
780-508-1148 | 780-499-3831
maureen.atha@telus.com

B.C. provincial programs
Bobby Farr
604-432-5825
bfarr@telus.net

Nina Takayanagi
780-493-4901 | 780-691-1614
nina.takayanagi@telus.com

Central Island
Glen Husband
250-390-6616
gjhusband@telus.net

Calgary
Richard Milton
403-530-3224 / 403-818-7553
richard.milton@telus.com
Marilyn Papp
403-282-1088
mrpapp@shaw.ca
Calgary workshop
403-530-5252
cycoam@telus.net
website
Edmonton
Bonnie Frederick
780-465-5357
bfreder@telus.net
Linda Ardiel
780-475-7892
lardiel@telusplanet.net
Edmonton workshop
780-451-0713
tccedm@telus.net
Red Deer
Tim Mearns
587-876-1279
tim.mearns@telus.com
Medicine Hat
Sandy Hart
403-529-5260 | 403-580-0780
wensan@telus.net
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Karen Conway
250-758-2288
jkconway@telus.net
Kootenay East
Edith LeClair
250-426-3131
e_leclair@telus.net
Les Radcliffe
250-426-5441
lcwradcliffe@telus.net
Fraser Valley
Linda Jackson
604-461-9892
linda_jackson@telus.net
Evelyn Finlayson
604-581-6667
Kamloops
Pat Bauer
250-955-6463
mail@patandrick.ca
Judy Haynes
250-578-8414
bebopn@telus.net
Okanagan
Hu Reijne
250-769-4484
hu_reijne@telus.net

Prince George
Lorri Kidd
250-561-7444
Eldeekay@icloud.com
Diane Girard
250-961-2916
Girard.diane@gmail.com
South Island
Robert Hope
250-658-0171 | 250-213-2669
hopeful@telus.net
Salmon Arm
Pat MacLeod
250-835-8837
macleod.pat3@gmail.com
Maureen Yip
250-658-1244
sakwan@telus.net
Sunshine Coast
Jack Carlson
604 885-8074
prodcom@telus.net
Upper Island
Gordon Cromer
250-923-4668
pgcromer@telus.net
Kirsten Jeffrey
250-757-9776
kirsten2@shaw.ca
Vancouver
Ross Simpson
604-432-4735
yale4me@telus.net |
tcc_bc@telus.com
Vernon
Colleen Dix
250-558-8585
Kootenay West
Marge Witton
250-352-5454
marge.witton@telus.net
Bette Craig
250-352-7153
bettec@telus.net

ONTARIO
Barrie
Brenda Simpson
705-712-0507
brenda.simpson@telus.com
Ottawa
Terry Wright
613-266-4877
terry.wright@rogers.com
Toronto Central
Melissa Kawkabani
647-463-7678
melissa.kawkabani@telus.com
Toronto East
Zelma Kelly
647-465-9739
zelma.kelly@telus.com
Monica Winger
416-684-7283
monica.winger1@telus.com

QUEBEC
Montreal
Fatima Atik
514-882-0314
fatima.atik@telus.com
Quebec City
Mario Desgagnés
418-802-0211
mario.desgagnes@hotmail.ca
Rimouski
Jacinthe Beaulieu
418-318-6102 | 418-722-4154
jacinthe.beaulieu@telus.com

