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There's something different here.

Introduction
Designing a successful Patient Support Program (PSP) requires 

a strategic approach that leverages technology, engages 

stakeholders, and continuously improves based on feedback 

and data analysis. 

After you go through the essential components of an effective 

PSP, check out our detailed guide on how to implement these 

strategies in your work. Start transforming your patient support 

strategies today!



Page 3Essential Components of a Successful Patient Support Program

There's something different here.

1. Strategic Planning
Define objectives and goals

Plan for scalability and flexibility

Determine hosting platform (in-house or by a third party)

2.  Technology and  
Data Utilization

Implement advanced technology platforms for managing  
and delivering services

Consider a data-collecting strategy throughout the patient journey

Integrate digital tools  
(e.g., mobile apps, patient portals, and telehealth services)
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3.  Stakeholder  
Engagement

Involve internal teams to align resources, responsibilities, and expertise

Engage with patients, care partners, healthcare providers, and payers to 
gather feedback and insights

4.  Personalized  
Services

Determining what customizable services would best reflect different 
patient populations

Maintain ongoing communication with patients  
(e.g., SMS, email, and phone calls)

Identify patient experiences with product
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5.  Monitoring and  
Optimization

Establish measurable KPIs

Regularly monitor and analyze metrics

Use insights from data analysis for improvement

6.  Regulatory and Compliance 
Considerations

Ensure adherence to all relevant regulations and guidelines

Train staff on compliance requirements and best practices

Conduct regular compliance audits
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7.  Budget and Resource 
Management

Allocate resources and budget 

Plan for future iterations and scalability

Balance costs with personalized patient support

8.  Feedback and Continuous 
Improvement

Gather feedback from patients and other stakeholders for areas of  
improvement

Stay updated with industry trends and best practices to remain  
relevant and effective

Implement a continuous feedback loop for further refinement


