[~s] Merchant View

Onboarding Journey for
Merchant

nexi nets::



[~s] Merchant View

The Merchant onboarding experience 1/6

When you want to ensure a smooth ©

[@]
onboarding al > \
Sign-up link Activate account
1. The merchant should check their e-mail and spam

o —

filter regularly for Approval or request for =
information /;u and sign

application

2. If allinformation and signatory is in order the @’l
approval time can be as quick as 5 business days Evaluation
3. Ifinformation is missing or is not in line with
public registers, the Onboarding team will contact -

Request for more
information

the merchant by phone and e-mail

4. Merchants can see approval status in the Easy

portal but will also receive e-mails with updates Gl IO L G

rejected
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Initiating onboarding from a merchants’
perspective

1. Keep an eye on your inbox, for the
activation e-mail

2. Click the activation link in the e-mail

3. Create a password for the Easy portal.

The accountis created with the e-mail you received the invitation
to; this can be changed later.

4. Login to the portal

nexi nets::

AS har invitert deg til & opprette en konto pa Nets Easy.
@ Nets Support <ecommerce-no@nets.eu> ‘© ‘ © Reply ‘ O Reply A ‘ > Fonward ‘ |E‘ L “,‘

To fr 21-02-2025 09:17

(@) If there are prablems with how this message is displayed, click here to view it in a web browser.

Hei!
- AS har invitert deg til & opprette en konto pa Nets Easy.

Klikk pa linken under for & aktivere din bruker og komme i gang med online betalinger!
https://portal.dibspayment.eu/registration/activate/?token=F88F21f3-c59d-4ad6-bd15-ad276434544a

Etter at du har aktivert brukeren din med linken vil den bli ugyldig - du kan da bruke denne linken For & logge inn p& Nets Easy https://portal.dibspayment.eu/dashboard

Med Nets Easy kan du komme i gang med online betalinger raskt og enkelt! Klikk pa Aktivere-knappen For & begynne sgknadsprosessen — snart vil du kunne ta imot online betalinger!

Nets Easy-portalen gir deg full oversikt over dine betalinger. | brukermanualen finner du informasjon om hvordan du kan behandle transaksjoner. Teknisk dokumentasjon finner du her.

Vi vet det kan vaere litt vanskelig & fullfere en seknad.
Derfor har vi laget en guide med tips For & forenkle prosessen. Her kan du se «Top-tip guide» For en smooth sgknadsprosess. Vi har besvart de mest vanlige spersmalene fra kunder. Det er ogsé

kontaktinformasjon hvis du
.
nexi nets:
Har du spersmél om Net 3 Opprett passord
ey Opprett et passof For & aktivere kontoen din og For

Ette saknaden

Passord

Gjenta passordet

Vilkér og betingelser *

Jeg samtykker til behandling av mine persondata med
formal om & opprette en Nets Easy-konto. For mer
informasjon, se Nets Easy Group Personvernerklaring her

| MarkedsForing (ValgFfritt)
Jeg samtykker til & motta markedsferingskommunikasjon
fra Nets Easy. Jeg forstér at jeg kan trekke tilbake mitt
samtykke nar som helst. Du finner mer informasjon om dine
rettigheter som registrert i Nets Easy Group
Personvernerklzring her

Pamelding til nyhetsbrev (2]
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Filling in the submission form after the
first login

1. Fillin the basic information about your
company

2. Scroll down to fill in additional information

3. Selectthe correct beneficial owner and

type in the information
Anyone who owns more than 25% of the company needs to be
identified with social security number.

4, Check that all information matches public
registers

nexi nets::
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RETURN TO PORTAL

Contact sales: +47 215544 00 | E-mail: ecom-no@nets.eu

1 Company information

Company information

Company registration 996:

Company name  Test

vatnumber [N
address [

Add additional address field

Postalcode 0978

Beneficial owner

Do the company you are $igning up with, has 2 person owning more than 25% of
the shares!?

Yes,
the company | am signing up with, s owned by one o morte person with more
than 25% of the shares

)

Yes,
the company | am signing up with is owned by another company.

No,
the company | am sgning up with i1 not owned by one or moce pertons with
more then 25% of the share

J

Beneficial owner information

We have done a looku

registered for your co

the Benefical owners
application. Beneficial owners are those who own or control more than 25%

of the company.

Enter the following details about the beneficial owner/s

Name - Country

Country of residence  Norway
First name

Last name

Nationality  Norway

Owner percentage  30.5467 %

National Identity
number / D number

Day Month Year

Birth date Select -

Role  Beneficial owner

Street address
Address

Postal code
7877

City
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( RETURN TOPORTAL ) Contact sales: +47 21554400 | E-mail: ecom-no@nets.eu g
. v =

‘Company information Webshop and bank

Filling in webshop and bank details v——®©

1 Webshop

. . . . . Is your webshop live?§l « My webshop is live 2
1. Fillin the information as listed My webshop s NGT e

IF your webshop is live pleagifillioaucehehon Lol
password/username needed to enter your webshop, please indicate below.

2. Ifthe website is not live yet, please add credentials so the webshop URL
Onboarding team Can revieW Credentials for webshop URL (optional)

Username

Password

3. For afaster onboarding, please check that the itemsin
the list are visible on your website before continuing Nemecryour etz o I

1. Active URL (if not live, should be accessible with credentials) , _ Addname of the integration partner (optionz
. . What kind of business do you have? Computer maintenance,
2. Terms and conditions on the site repair, and services — not
elsewhere classified
3. Products and related prices Computer network/information
services
4, Visible Company registration number Computer programming, data
. . processing, and integrated
5. Contact information for your company SYSURIIS O Zer e
Show me the list with other business
categories v
Expected annual turnover for online Select &
sales
How much of your sales is on average %
returned and refunded?
Average transaction value  Select ¥

f ill {{e4
What type of products will you sel Physical products

Services
Will your business accept Yes No
prepayments through the Easy
agreement?

Prepayment is the sale of products and
services that is sent/delivered in its full at a

L X future date. This includes deposits,
n exl I I e ts ° membership, subscription, travel, tickets, etc
°
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Contact sales: +47 21 554400 | E-mail: ecom-no@nets.eu

IR

Controlling payment methods and

prl c| ng Company information Webshop and bank Confirm price and payment methods

v v o o

1. Add or remove payment methods by using

Confirm price and payment methods
the toggle -

Product: Nets Easy  Signon: 0 NOK  Subscription: 199 NOK

2. Double check pricing, if something looks VISh @B mostarars TooNor 080T
off, contact your seller I s 0 108 I

.‘Pay Defined by card used
3. Scroll down to confirm to and continue to
Klarna. 3,»50le0_|< +.;'50%*
SU m mary Refund is 3,50 NOK
torecoms: gy
el | Installment :E'?Pc :?CIZZI&BO%* ()

120n
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Signing the agreement

1. Review the summary and ensure all
information is correct

2. Ifyou are the signatory, fill in your
information, read the terms and conditions
and continue to digital signing

3. Ifyou are not the signatory, fill in the
signatory information and tick the e-mail to

signatory box
If the form is signed by a person without signing rights, power of
attorney and copy of ID will be requested.

4. Keep an eye on your e-mail inbox and
spam filter, if information is missing you will
be contacted by phone and e-mail

nexi nets::

v Product:

| Payment methods

v Price:

Signon

*Monthly billing

VISA / Mastercard
Apple Pay

Invoice
Installment

Vipps

~ Company:

Company registration
Company VAT no
Company name

Address

Telephone

Nets Easy subscription*

Company information

v

Webshop and bank

v

Confirm price and payment methods Summary

VISA, Mastercard, Apple Pay, Invoice, Installment, Vipps

0 NOK
199 NOK

TRANSACTIONS

1,00 NOK + 0,80 %
Defined by card used
1,00 NOK + 0,80 %
1,00 NOK + 0,80 %
1,20 NOK + 0,80 %

996 345734
NOS996345734

Test Meller Bil Asker og Baerum

Haavard Martinsens vei 54

0978 OSLO
4781500550

REFUNDS

1,00 NOK

Defined by card used
1,00 NOK

1,00 NOK

1,20 NOK

e

2

3

v

We need a signatory to sign in order to proceed

First name

Last name

Position

Email

[J Do you want to send email to the signatory?

J 1 have read and accept the Terms and Conditions [§f Nets Easy. *

If you are the signatory, a new window for signing the agreement will
appear when you click "Sign"
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