
How to activate your 
Merchants



Step 3Step 2Step 1

A quick recap of the steps to activate a gateway

Retrieve the API Keys for the 
reference terminal

Insert the API Keys into the website 
or webshop plugin

Go live and start processing 
transactions

Option 1: Partner have access to 
Merchant Portal

Option 2: Only the merchant can 
access their Merchant Portal

How to activate a new gateway



Option 1: Partner have access to 
Merchant Portal

1. To make sure they’ve granted you the 
correct access rights. Merchant need to log 
in to the Merchant Portal.

2. Click on ´Company´
3. Click on ´Account Information´
4. Change the permission rights based on 

what they want you to be able to have 
permission to do 

If your merchant wants to give you 
access to their portal to retrieve the API 

Keys or perform another task
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Sharing permissions
Merchant Portal



Option 1: Partner have access to 
Merchant Portal

Once you, as a Partner, have gained access to 
the merchant's portal, you can log in to retrieve 
their API Keys.

You can switch account to the merchant, by 
clicking on ´Merchant´ in the top left corner. 

Access to Merchant Portal
Partner Portal



Option 1: Partner access to Merchant 
Portal

Retrieve the API Keys

1. Once you’ve entered the merchant's 
portal, go to the ´Company´

2. Click on ´Integration´
3. There you can find the different keys for 

both the test and live environments. For 
more information you can access our 
developer portal below: 

Access your integration keys 
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Merchant Portal

https://developer.nexigroup.com/nexi-checkout/en-EU/docs/access-your-integration-keys/


Option 2: Only the merchant can 
access their Merchant Portal

1. Ask your merchant to retrieve the API Keys 
and share them with you securely. 
Merchant can find the keys for both the 
test and live environments in their Portal 
under ´Company´ 

2. Click on ´Integration´
3. Now you can use the Key for your 

merchant’s integration, and they can go-
Live!
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Receive API Keys from Merchant
Merchant Portal
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