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Access and log in to Partner Portal

1. Access is given by your PAM
2. Access the Partner Portal by using your 

email and password. 

GO TO THE PORTAL

Log into the Partner Portal 

Partner Portal

https://portal.dibspayment.eu/


1. Go to the landing page ´Dashboard´
2. Search for your merchants with the 

different search options such as merchant 
number, CVR number, company name. 

Search for your merchant and find 
merchant information 
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Dashboard
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1. Go to ´Company´ in the side bar on 
the right side

2. Go to ´Account information´ and 
here you can find ´Company 
details´

View your company details and see your 
primary responsible person
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1. Go to ´Company´ in the sidebar on 
the right side

2. Go to ´Account information´ and 
here you can find ´Price Packages´

3. If you have any questions related to 
pricing, please contact our Sales 
Support

View what price packages you can offer to 
your merchants 

+45 70 20 30 77+46 852752500+47021554400

Opening hours 8-16 Opening hours 9-17 Opening hours 8-16
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Manage your team members

1. Go to ´Company´ in the side bar on the 
right side

2. Followed by clicking on ´Team´
3. Click on ´Add user´
4. Fill out Name, Email, Telephone, and 

preferred Language 
5. Click on ´Add user´
6. An email will be sent to the new user with 

an activation link that is valid for 5 days

Add access to the portal for one in your 
team
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1. In the side bar on the right side, click on 
´Support´

2. In the sub-categories you will find direct 
links to our user guide, FAQ, integration 
guide, payment modules, and more info 
about our support. 

GO TO SUPPORT PAGE

You have a question, need to find user 
guides, or any other kind of support

Support
Partner Portal

https://developer.nexigroup.com/nexi-checkout/en-EU/support/
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