
Manage your Merchant 
transactions



1. Merchant need to access the Merchant 
Portal 

2. Click on ´Company´ in the side bar on the 
right side

3. Click on ´Account Information´
4. Scroll down to manage permission rights
5. Choose the permission rights partner 

should have

If your merchant wants to give you access 
to their portal to manage their transactions
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Sharing permissions
Merchant Portal



Once you, as a Partner, have gained access to 
the merchant's portal, you can log in to manage 
transactions

You can switch account to the merchant, by 
clicking on ´Merchant´ in the top left corner. 

Access to Merchant Portal
Partner Portal



1. Once you’ve entered the merchant's 
portal, go to ´Payments´ in the side bar on 
the right side

2. You can manage the payments via the 
´Quick actions´. 

3. If you would like to add or change any 
payment methods, please contact our 
sales support.
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Manage transactions for your Merchant
Merchant Portal

+45 70 20 30 77+46 852752500+47021554400

Opening hours 8-16 Opening hours 9-17 Opening hours 8-16



If you need more information on how to use 
the portal effectively, just click the chat icon 
to start a conversation and get support!

Partner Portal

Get support via our chat 
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