Manage your Merchant
transactions




[~s] Merchant Portal

Sharing permissions

nexi > GBP Currency
If your merchant wants to give you access B EmsyTesting ,
to their portal to manage their transactions L=

SEK Currency

> PLNCurrency
E Payments

1 Payouts

1. Merchant need to access the Merchant P
Portal

2. Click on "Company’ in the side bar on the
right side

3. Click on “Account Information’ -

4. Scroll down to manage permission rights :”d‘, D ] Get a notification when your partner has logged into your account?

5. Choose the permission rights partner Q s ansse poments -
should have Qe

»  CZKCurrency
¥ USD Currency

> CHF Currency
Permission rights in the Portal:

Partner information I hereby let my partner have the option to take action on my behalf.

 Edit rights. The partner will be able to Charge, Refund and Cancel payments.
DENMARK SHOP 421 ® Read only rights.

(Y Logout

E UPDATE PERMISSIONS

nexi nets::




[~s] Partner Portal

Access to Merchant Portal

nex| nets:

Once you, as a Partner, have gained access to
y ’ ! g FRrEner I DASHBOARD

the merchant's portal, you can log in to manage
transactions

Wisw wour menchants and onboard mew enes.

ONBOARD MERCHANT

You can switch account to the merchant, by
clicking on "Merchant’ in the top left corner.

[ ]
es T B e rh MERCHANT NUMBER

EXPOAT -~ _—

MERCHANT.. # MERCHANT.. # COMPANY.. % ORGNO $ SHOPHAME £ CONTACTP.. $ CONTACTP.. #  EMAIL % CREATEDDATE 4  STATUS QUICK ACTIONS
d3gadbobdaass
rsatest 1405033 b
100130431 A49a2dT1215008 O Truck A5 13879133 Test Company as +A5BE643044 o 14/05/2022 12:43:52 Apphication islve | Sedect
573 dibseasytest eu
View merchant
eTabasCTRARAZ rsapartnermerch
oo R hank
100139250 EhES5T00cads T E;(:Io (T 20355462024 ®E JELTIEHED Otto KG) +45040646 10 ant1 11 1 afdibse “Jr|1|fzn12 1490053 Application is e mernan
Fas3 asytest.eu
26dabcablaidas sitmerchantzasa Applieation
100120595 ISR TR 1839 Ios@dibseasytes  21/19/2022 11:2132 Remave merchant
initiated
batd Leu
bac3seBadafsdr ) ; -
100157781 ABBBLeFFLLSFasa SLLESUISTA@AIL ) 0 023 106626 o] Select
Fan seasytesiey initiated

nexi nets::




[~s] Merchant Portal

Manage transactions for your Merchant

nexi nets: PAYMENTS Reserved Charged Refunded Cancelled Declined Search

(5
Merchant

y h h 1 RESERVED PAYMENTS Last 3 months Current _

1. Onceyou've entered the merchant's _ Diplay only payments week | o PSRN . e om0 B14Nou2024 - 13Feb2ozs

8 pp-testpartner21@di... tha'?h:s besér?r:served
’ , . .
portal, go to ‘'Payments’ in the side bar on
B8 Dashboard
CHARGE CANCEL o

the right side
2 ) YO u Ca n m a n a g e t h e pay m e n ts Vi a t h e Updated date - Order date $  OrderiD Ordered amount Payment method Payment state

,Qu iCk actions, 06 Feb 2025 10:09:16 06 Feb 2025 10:09:13 Nets Easyshop 31.90 DKK VISA Reserved: 31.90 DKK select =
. Reports

Payouts

3. Ifyouwould like to add or change any —

05Feb202510:45:40  05Feb202510:45:37  Nets Easyshop 119.90 DKK VISA Reserved: 119.90 DKK Select v

payment methods, please contact our ® support
sa les su p po rt Q Search 03 Feb 2025 12:44:38 03 Feb 2025 12:44:38 Nets Easyshop 26.00 NOK FIVERTY Reserved: 26.00 NOK P .

L]
@ Info

!I—- 47021554400 N . +46 852752500 N +4570203077 03 Feb 2025 11:43:38 03 Feb 2025 11:43:32 Nets Easyshop 25.00 DKK . Reserved: 25.00 DKK Select v

-t . 1 ¢ Logow

Opening hours 8-16 Opening hours 9-17 Opening hours 8-16
03 Feb 2025 11:40:40 03 Feb 2025 11:40:40 Nets Easyshop 25.00 DKK IMIVERTY  Reserved: 25.00 DKK Select v
/*’7'\

03 Feb202511:38:16  03Feb202511:38:12  Nets Easyshop 25.00 DKK (=ad Reserved: 25.00 DKK Select v

nexi nets::




[~s] Partner Portal

Get support via our chat

nexi nets: = m Nets Test compeny >

DASHBOARD

View your merchants and onboard new ones.

If you need more information on how to use
the portal effectlvgly, just click the chat icon .
to start a conversation and get support! i

() Logout Search merchant list MERCHANT NUMBER v

Status

NO SELECTED

Hi, | am Netta. Nets' virtual
customer service agent.

| can help you with with
questions about your
agreement, transactions and
online payments. &

How can | help you?

0 a

Ask your question here

nexi nets::
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