
Partner portal

How to onboard your 
merchants 

OPTION 1: VIA WEBFORM
Automate an activation link by 
filling out the webform in the 

portal

OPTION 2: VIA BOARDING API
Use our boarding API0 to onboard 

a new merchant

TWO DIFFERENT WAYS ON HOW YOU CAN ONBOARD YOUR MERCHANT 



Step 4Step 5Step 6

Step 3Step 2Step 1

You will fill out the webform in the 
Partner Portal 

Link is initiated and sent to the 
merchant via email. Link is active 

for 5 days 

Merchants receives an email with 
the activation link and fills out the 

web application. If support is 
needed, please contact you 

Partner Manager.

If you would like to have the status 
for the onboarding of the 

merchant, you can contact the 
onboarding team 

Application is finalized by 
merchant and approved by Nets

Merchant can start to transact, and 
you will be able to manage the 

transactions with permit from the 
merchant 

Option 1: Onboard merchant via 
webform 

Onboard your merchant faster with less manual input, directly from your easy partner portal account

Step by Step Journey; Onboarding via webform
Partner Portal

Onboarding via Webform



1. Click on ´Dashboard´ in the side bar on 
the right side

2. One the start page you will find the 
button ´Onboard Merchant´

3. When clicking on ´Onboard Merchant´, 
you will be directed to fill out the 
webform 
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Create a sign-up link
Partner Portal

Onboarding via Webform



1. The required information to filled out is 
marked as ´Required´.

All info that you decide to not fill out, needs to 
be filled out by the merchants when they 
receives the web application.

Find more detailed view of the form on 
the next slide

Fill out the Webform 
Partner Portal

Onboarding via Webform



REQUIRED FIELDS

How to fill out the webform 1 / 2 
Partner Portal

Onboarding via Webform



REQUIRED FIELDS

How to fill out the webform 2 / 2 
Partner Portal

Onboarding via Webform



1. An activation email will be sent to the 
email mentioned in the form and the link in 
the email is valid for 5 days.

Travel

Subscriptions 

Ticketing 

Furniture

Hotel 

Ski resorts (Norway only) 

Merchants operating in the industries below must 
complete an additional questionnaire* and provide 
extra supporting documents.

Save time by sending the questionnaire directly to your 
merchant upon creation.

*Don’t have the questionnaire? 
Contact your PAM to get the latest version

You have now successfully created your merchant! 
Partner Portal

Onboarding via Webform



When you would like to check the status 
of the sign-up links for a merchant 

1. Go to ´Dashboard´ in the side bar to the 
right. In here you can see all the merchant 
you have onboarded in one place.

2. ´Search´ on the merchant you would like to 
administer the sign-up link for. There is also 
a possibility to filter from the oldest to 
newest.

3. If you would like to have an overview in excel 
its possible to export the list
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Keep track of sign-up links
Partner Portal

Onboarding via Webform



Full transparency of different statuses

Initiated - The process is initiated but the customer has 
yet to completed it or sent it for signature.

Awaiting to be signed - the application has been 
completed and sent for E-signing.

In process - The customer has signed the application and 
is now awaiting Nets' approval.

Live - The application has been approved, and the 
customer is now live.

Rejected - The application has been rejected, and the 
customer cannot onboard on Easy.

Expired - The application link has expired.

Partner Portal
Onboarding via Webform



1. Go to ´Dashboard´ in the side bar to 
the right. 

2. ´Search´ on the merchant you would 
like to administer the sign-up link for

3. Use the ´Quick Actions´ to do the 
needed change

4. If you want to re-send a link, use the 
´Resend activation link´ buttom

Please notice that an email address can 
only be used once.  

Re-send a link to your merchant or 
remove an already sent link 1

2 3

Administrate sign up link
Partner Portal

Onboarding via Webform
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1. The merchant should check their e-mail and spam 
filter regularly for Approval or request for 
information

2. If all information and signatory is in order the 
approval time can be as quick as 5 business days

3. If information is missing or is not in line with 
public registers, the Onboarding team will contact 
the merchant by phone and e-mail 

4. Merchants can see approval status in the Easy 
portal but will also receive e-mails with updates

5. If it has been more than 5 days and you have 
checked all of the above, you can request a status 
on the onboarding to easy-onboarding@nets.eu 
with merchant ID 

Sign-up link Activate account

Fill and sign 
application

Evaluation

Request for more 
information

Approved or 
rejected

Follow up on onboarding status
Partner Portal

Onboarding via Webform

mailto:easy-onboarding@nets.eu


Boarding new Merchants 
with API

What is Boarding API
Allows you as a Partner to facilitate the 

onboarding process for new merchants. 

Why you should use Boarding API
• No paperwork required 

• Less work for your merchants
• Can be customized with prepopulated values 

Partner Portal



Step 4Step 5Step 6

Step 3Step 2Step 1

You create and configure the 
onboarding application using the 

secret API key 

URL is created and sent by you to 
the merchant leading to the 
customized onboarding flow

Track the status changes of the 
onboarding by using our 

webhooks

Merchants fills out the web 
application. If support is needed, 

please contact you Partner 
Manager

Application is finalized by 
merchant and approved by Nets

Merchant can start to transact, and 
you will be able to manage the 

transactions with permit from the 
merchant 

Option 2: Onboard new merchant via 
Boarding API 

Step by Step Journey; 
Onboarding new Merchant via API

Partner Portal
Onboarding via API



1. Go to ´Company´ in the side bar on the 
right side.  

2. Click on ´Integration´ - here you will be 
able to find your unique partner 
integration keys to be used for the 
boarding process for your merchants

3. You can both find the live keys and the 
test keys.

4. You will also find the links to 
documentation our integration guide, 
payment modules, and boarding API.

Find and use the integration keys for the 
boarding process 2

1

Integration Keys for Boarding API
Partner Portal

Onboarding via API



GO TO BOARDING API

If you need to find more technical guidelines for 
the boarding API, there is material on our 
developer site. 

Boarding API
Partner Portal

Onboarding via API

https://developer.nexigroup.com/nexi-checkout/en-EU/api/onboarding-v1/
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