
 

 
 

  

 

 

4 November 2021 

 

We wish a happy Diwali to all those celebrating this week. Below are some 

short updates and reminders from IPSA. 

 

Our phone lines will be closed this Friday, 5 November. If you have any 

queries, please contact your account manager or email info@theipsa.org.uk.  

 

This week's bulletin contains information on:  

• Annual Publication Data 

• New Security Provider 

• Staff Overtime Forms 

• IPSA Online Mobile App 

Information you should still be aware of includes: 

• IPSA Checklist 

• Training and Development 

• Contact us 
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With best wishes 

 

The IPSA Team 

 

 

Annual Publication - Postponed 

 

Following the letter to MPs last month from IPSA's Chair and Chief Executive, 

publication of business costs data is currently on hold. 

 

Annual publication will no longer be released on 18 November. We will update 

you soon regarding the new dates and the changes to what will be published.  

 

 

New Security Contract Begins 

 

ADT Fire and Security is now the external supplier for providing security 

measures for constituency offices, constituency homes and London 

accommodation. They have now taken over responsibility from Chubb for both 

maintaining existing and installing new security measures. 

 

The Members’ Security Support Service (MSSS) and IPSA are working to 

ensure that there is minimum disruption for MPs whether they have measures 

in place, work in progress or work planned. Our aim is to ensure that surveys 

and installations continue, alarms remain fully functional, police monitoring is 

maintained and lone worker devices operate as normal. 

 

If you would like to find out more about the security support that is available to 

you, visit the parliamentary intranet. For security support and advice, contact 

MSSS at safe@parliament.uk. 

 

 

Staff Overtime - Using Staffing (Covid-19) Budget 

We understand that many offices may still require overtime to deal with 

increased casework related to the crisis in Afghanistan.  

https://assets.ctfassets.net/s90k6prbkeee/61jaj7PSbohiNApixIUiQ9/7e6cfc138b3e83b29173a39f5456d4e4/Letter_19_October_2021.pdf
https://hopuk.sharepoint.com/sites/bct-MSG
mailto:safe@parliament.uk


 

 

If you want to use your Staffing (Covid-19) budget for MP Staff overtime due to 

the crisis in Afghanistan, please ensure you specify this in the reason or 

description field on the online form. We will then apply this automatically for 

you. 

 

 

IPSA Online Mobile App 

 

The IPSA Online Mobile App is temporarily unavailable. While we work to 

resolve the issue, you can continue to access IPSA Online through the internet 

on computers, laptops and tablets. We have raised a high priority ticket with our 

IT support partners. We apologise for any inconvenience caused and will 

provide a further update in due course. 

 

 

Information you should still be aware of... 

 

 

The IPSA Checklist 
 

 

 

We have created a useful checklist of tasks that 

should be completed on a weekly, monthly, bi-

monthly and yearly basis.  

 

You can view the list online or download the 

printable version. We hope this will help you keep 

on top of everything IPSA so that you can spend 

more time focussing on what really matters.  

 

 

Training and Development 

https://www.ipsaonline.org.uk/guidance/getting-started-in-ipsa-online#ipsa-checklist
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We currently have a programme of training sessions on a range of subjects. 

These explain our rules, demonstrate processes and answer other questions 

you may have. Our current programme of sessions includes: 

• An introduction to IPSA Online 

• Drop-in training for IPSA Online 

• Managing your business costs: claims and budgeting 

• Managing your properties: The IPSA Property Lifecycle 

• Monies Owed Webinar 

• Reconciling your Payment Card 

• Returned Claims Webinar 

• Staffing Budget webinar 

• Publication webinar 

Click here for more details and to register 

 

 

Contact Us 

 

Website: check the MP and MPs' staff website for general queries.  

 

Email: email info@theipsa.org.uk or payroll@theipsa.org.uk with queries for 

your dedicated Account Manager or Payroll Officer. Your email will be directed 

to your team and someone will get back to you. Our aim is to get back to you 

within 5 working days but we’ll reply sooner if we can. 

 

Book a call: to speak to your dedicated Account Manager or Payroll Officer 

using the call booking system. They will contact you at the allocated time. You 

can find information about your IPSA team on our Contact us page. 

 

Call the support team: You can call us directly on 020 7811 6400. Your call 

will be answered by a member of the team, not necessarily your Account 

Manager or Payroll Officer, who will try to resolve your issue or will forward to a 

member of the team.  
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