
 

  

 

 

18 November 2021 

 

 

We hope you are having a good week. Below are some updates and reminders 

from IPSA. 

 

On 11 November we wrote to you regarding our decision to make the current 

temporary uplift to the staffing budget ongoing for the remainder of this 

Parliament. You can read the letter here.  

 

This week's bulletin contains information on:  

• New Chair Appointed 

• Annual Report and Accounts Published 

• Annual Publication Date 

• Regional teams 

Information you should still be aware of includes: 

• IPSA Checklist 

• Training and Development 

• Contact us 

https://www.theipsa.org.uk/news/bulletins/letter-11-november-2021-staffing-budget-uplift
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Ric
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Ric
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Ric
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Acc
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Acc
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Ann
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Reg
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Checklist
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Training
https://mailchi.mp/c16c6bcf80fe/ipsa-bulletin-6215468?e=b9a9e5e16e#Contact
https://www.ipsaonline.org.uk/


 

With best wishes 

 

The IPSA Team 

 

 

New Chair Appointed 

 

Richard Lloyd has been appointed as the permanent Chair of IPSA for a five 

year term running until 31 August 2026. Richard Lloyd said: 

  

"I am pleased to have been appointed IPSA’s permanent Chair from 1 

September 2021 and am grateful for the confidence and support of the 

Speaker, the Speaker’s Committee for the IPSA and indeed the entire House of 

Commons. 

 

“We must now follow this extraordinary year by doing more but better, as we 

begin our new three-year strategy. That is our challenge and I look forward to 

working with our renewed Board, Executive, and wider team, as well as with 

MPs and their staff, to make this ambition a reality."  

 

You can find out more about the Board here.  

 

 

Annual Report Accounts Published 

 

 

 

We have today published our Annual Report and 

Accounts for 2020-2021. The Annual Report is our 

assessment of our performance over the previous 

year. You can find today's report, as well as those from 

previous years here.  

 

 

 

 

Annual Publication Date 

https://www.theipsa.org.uk/who-we-are
https://www.theipsa.org.uk/annual-reports


 

As you know, we postponed the date of our annual publication due to the 

increased threat to security following the murder of Sir David Amess. We can 

now confirm that the annual data for 2020-21 is due to be published on 20 

January 2022.  

 

 

Regional Teams 

 

We now have dedicated Payroll Officers as well as Account Managers for each 

region. Please check the map below to see your named Payroll Officer and 

Account Manager. You can see a larger version of the map here.  

  

 

To contact your Payroll Officer or Account Manager, please visit our call 

booking page. You can also 

email payroll@theipsa.org.uk or info@theipsa.org.uk.  

 

 

 

Information you should still be aware of... 

 

 

The IPSA Checklist 

https://assets.ctfassets.net/s90k6prbkeee/61jaj7PSbohiNApixIUiQ9/7e6cfc138b3e83b29173a39f5456d4e4/Letter_19_October_2021.pdf
https://images.ctfassets.net/s90k6prbkeee/1PbnhrCwL5a9zF7p9Rddus/4973b8dfe0c7792ba15c313788dd3b54/Matrix_Regions_Map_20211019.png
https://outlook.office365.com/owa/calendar/IPSABookings@theipsa.org.uk/bookings/
https://outlook.office365.com/owa/calendar/IPSABookings@theipsa.org.uk/bookings/
mailto:payroll@theipsa.org.uk
mailto:info@theipsa.org.uk
https://www.ipsaonline.org.uk/contact-us


 

 

 

We have created a 

useful checklist of tasks 

that should be 

completed on a weekly, 

monthly, bi-monthly and 

yearly basis.  

 

You can view the 

list online or download 

the printable version. 

We hope this will help 

you keep on top of 

everything IPSA so that 

you can spend more 

time focussing on what 

really matters.  
 

 

 

Training and Development 

 

We currently have a programme of training sessions on a range of subjects. 

These explain our rules, demonstrate processes and answer other questions 

you may have. Our current programme of sessions includes: 

• An introduction to IPSA Online 

• Drop-in training for IPSA Online 

• Managing your business costs: claims and budgeting 

• Managing your properties: The IPSA Property Lifecycle 

• Monies Owed Webinar 

• Reconciling your Payment Card 

• Returned Claims Webinar 

• Staffing Budget webinar 

• Publication webinar 

Click here for more details and to register 

 

https://www.ipsaonline.org.uk/guidance/getting-started-in-ipsa-online#ipsa-checklist
https://assets.ctfassets.net/s90k6prbkeee/4sQrEwVadUgErSWZzuPHyQ/f8df76052ef07fbd1926f22e3ccb45c4/IPSA_Checklist.pdf
https://assets.ctfassets.net/s90k6prbkeee/4sQrEwVadUgErSWZzuPHyQ/f8df76052ef07fbd1926f22e3ccb45c4/IPSA_Checklist.pdf
https://www.ipsaonline.org.uk/training-and-development
https://assets.ctfassets.net/s90k6prbkeee/4sQrEwVadUgErSWZzuPHyQ/f8df76052ef07fbd1926f22e3ccb45c4/IPSA_Checklist.pdf


 

Contact Us 

 

Website: check the MP and MPs' staff website for general queries.  

 

Email: email info@theipsa.org.uk or payroll@theipsa.org.uk with queries for 

your dedicated Account Manager or Payroll Officer. Your email will be directed 

to your team and someone will get back to you. Our aim is to get back to you 

within 5 working days but we’ll reply sooner if we can. 

 

Book a call: to speak to your dedicated Account Manager or Payroll Officer 

using the call booking system. They will contact you at the allocated time. You 

can find information about your IPSA team on our Contact us page. 

 

Call the support team: You can call us directly on 020 7811 6400. Your call 

will be answered by a member of the team, not necessarily your Account 

Manager or Payroll Officer, who will try to resolve your issue or will forward to a 

member of the team.  
 

 

https://www.ipsaonline.org.uk/
mailto:info@theipsa.org.uk
mailto:payroll@theipsa.org.uk
https://theipsa.us19.list-manage.com/track/click?u=5c1bd78521a0f65af80876eca&id=7bbb39dd20&e=b9a9e5e16e
https://theipsa.us19.list-manage.com/track/click?u=5c1bd78521a0f65af80876eca&id=714aef96c6&e=b9a9e5e16e

