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Features at a glance
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1 – From the home page 

select Trouble Signing In

Retrieve Username

2 – Select Retrieve 

Username

3 – Enter email address 

registered for app 

4 – Username emailed, 

follow retrieve password

Forgot Password

1 – Select Trouble Signing 

In, then Forgot Password

2 – Enter username/trigger 

password by email notice 

3– Temp code sent to 

mobile, locate and 

populate

4– Change password and 

create a hint

5 – All complete, (option to 

download to Apple Wallet)
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1 – From top right select 

three dots

View PIN – available instantly after registration

2 – This presents four 

options, select View PIN

3 – Security via OTP/Face 

ID, View PIN presented 

4 –Select each icon number 

will show for 5 seconds

View Balance, Contact Details and Transactions 
1 – Home shows balance, 

see all shows contact info

2 – Contact details as 

shown below

3 – Home page for last 3 

trans, View All for more

4– Select View Details for 

pending, posted, declined

5 – This will also show 

more info (reason declined)
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