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Overview and context

IPSA has an ambitious plan centred around its core role of regulating through service. Our plans
focus on making it easier for MPs and their staff to access funding, services and support, and
delivering meaningful change efficiently and effectively to ensure value for money for the taxpayer.
The MP Staff Working Lives Adviser role focuses on delivering projects which improve MP staff
terms and conditions, and working lives, recognising the critical role MP staff play in democracy.

Through a combination of specialist advice, experience and insight and delivery of specific projects,
the role works with colleagues across IPSA to deliver meaningful change as outlined in IPSA’s 5 Year
Plan. Using their experience of office management and parliament, they provide early assessment
of how proposals for change may impact MPs and their offices, ensuring that policy and standards
development is grounded in real world implications. The role also plays a key part in shaping and
delivering ongoing engagement with MPs and their staff, including representative bodies. In
addition, they strengthen organisational awareness by advising IPSA colleagues on the day-to-day
realities of running an MP’s office and how IPSA’s policies and operations impact them.

They’ll live IPSA’s values, lead by example and collaborate with, support and challenge others to
ensure IPSA is a high performing organisation and MPs and MP staff satisfaction remains high.

Key responsibilities

¢ Advising colleagues across IPSA (including the IPSA Leadership Team and the Board)
on the real-world impacts of our regulatory approach, budget flexibility and other
IPSA improvement projects.

¢ Working with the Remuneration Policy Specialist on improvements to MP staff terms
and conditions, and working lives, leading on specific projects including developing a
model office, MP staff pension arrangements and the early identification of measures
to improve working conditions that IPSA can influence.

e Working closely with colleagues in the House of Commons Service to ensure seamless
support for MP staff, and early identification of issues impacting on them, such as
increased workload, and propose options.



e Providing guidance to IPSA on how to address MP staff training needs and support,
including access to the Staffing Support Fund.

e Advising on engagement and consultation with MPs and their staff on issues such as
budgets, ensuring that the perspectives of MPs and their staff contribute to the shape
of IPSA’s support.

¢ Raise the awareness of IPSA’s people on the day-to-day running of MP offices and
how IPSA’s policy and operations impact this.

¢ Undertaking autonomous projects and other ad-hoc pieces of work as well as
contributing to wider IPSA projects, as required.

o Reflecting IPSA’s values of staying connected, seeing the bigger picture, being open,
doing the right thing and making a difference through all that you do.

IPSA is a learning organisation. We constantly review our work against our strategic objectives,
actively seek views from our stakeholders and assess the environment in which we operate so that
we can continuously improve. Therefore, the list of key responsibilities may adapt and change over
time within the spirit and nature of organisational change and the development of the role.

What we’re looking for

You'll bring extensive experience in leading an MP’s office, bringing deep insight into the pressures
and opportunities facing MP staff. You’ll be able to translate real-world operational understanding
into strategic advice that informs IPSA’s policy and standards development, ensuring our work
remains grounded in the realities of constituency office and parliamentary life.

You’ll be confident in project leadership, able to deliver meaningful improvements to processes,
support and working conditions in a complex political environment. With excellent parliamentary
awareness and a strong network across the MP staff community, you’ll use your judgement to
influence senior parliamentarians, representative bodies and colleagues, identifying practical and
creative solutions to emerging issues.

As an engaging communicator and collaborative partner, you’ll help IPSA’s people understand the
day-to-day challenges of MP offices and how IPSA’s policies and operations can support them.

You’ll champion IPSA’s values through all your work and contribute to a positive, inclusive and high
performing culture.

The experience and technical level required for the role, along with personal qualities, skills,
attributes, and qualifications are listed below.

Essential

e Extensive and demonstrable experience at leadership level in an MP office, including
responsibility for managing people, budgets, workload and productivity.



Highly developed project management skills and strong delivery experience in a political
environment.

Excellent parliamentary awareness, including experience of influencing senior
parliamentarians and other stakeholders.

Proven ability to manage multiple workstreams simultaneously and work collaboratively
with a range of stakeholders.

Detailed understanding of issues facing the MP staff community and a highly developed
network of contacts.

A thorough understanding of employment legislation and best practice in the context of MP
offices.

Proven ability to anticipate emerging issues and provide early, evidence-based insights to
inform policy decisions.

Skilled in policy and standards development and demonstrable experience of providing
creative solutions to issues which contribute to good working practices.

Proven ability to influence the development of healthy, positive workplace cultures.

Excellent communication and engagement skills, with a proven ability to build trusted
partnerships within in a political environment.

Demonstrable experience of managing IPSA budgets and excellent working knowledge of
IPSA’s customer systems.

Desirable

Research and data analysis skills and experience.



