D cTpaxoBaHue

WHOOPMALIUA O CTPAXOBLLUKE

MonHoe HauMeHoBaHuUe: AkLoHepHoe 06LecTBo «[12 CTpaxoBaHue.
CokpaweHHoe HaumeHoBaHue: AO «[12 CTpaxoBaHue».

Homep B peecTpe cybbekToB cTpaxoBoro aena 1412.

OrPH 1025403197995, NHH 5407197984, KM 540701001.

Ycras yTepxaeH O6wmm cobparunem akumoHepos (npotokon Ne 6/H ot 13.04.2017).

06was nHgopmaums:

AO «[12 CtpaxoBaHue» pabotaeT Ha pbiHKke cTpaxoBbix yenyr ¢ 1992 r. Ctpaterus kom-
NaHM OPUEHTMPOBAHA Ha KOMMNEKCHOE pa3BiUTWE MpOrpaMM CTPaxoBaHWs B kaHane
B2B, Bkniovas BaHKkocTpaxoBaHWe W peTeinoBble ceTu. B yMcne ocHOBHbIX Hampaene-
HUIA: CTPaxoBaH1e UMYLLECTBA rPaxaH, CTpaxoBaHue 0T HeCYaCTHbIX cryyaes v Gones-
Heit; cTpaxoBaHue (PMHaHCOBBIX PUCKOB. epecTpaxoBOYHYIO 3aluuTy nopTdenen Kom-
naHuv 0becneynBaloT BeayLUe POCCUICKIE NEPECTPAXOBLLMKA.

lOpuanyeckni agpec / nouToBbLIN agpec / aapec MecTa HaXoKOeHUs
(o6cnyxuBaHMe YaCTHBLIX M KOPNOPATUBHbLIX KNUEHTOB):

630099, r. HoBocubupck, yn. lenyTatckasi, 2, nomeLy. 1

TenedpoH: 8 800 7755 290 (380HoK No Poccum GecnnatHbli).

E-mail: info@d2insur.ru  Cair: www.d2insur.ru

Whats APP: 79130118818

MockoBckoe npeacTaBUTENbLCTBO (0GCNYXUBaHWE KOPNOPATUBHbIX KNNEHTOB):
Mocksa, yn. KanaHuyesckas, 29, cTp. 2.

Pexum paboTbl odhmca no aapecy MecTa HaXoXAEeHUs U NPeACTaBUTENbLCTB!
nH-4T 09.00-18.00, nT 09.00-17.00, nepepbie 12.00-12.48, c6-BC — BbIXOQHO.

CBepieHns 06 akuMoHepax:

Wropb Briagnmmnposuy Kum: 75,42%

Opwin Buktoposuy Basunos: 17,76%

VHble akumoHepbl: 6,82%.

lMoapobHee Ha www.d2insur.ru/company/documents-and-requisites/
(TmasHas / O komnaHny / [IOKyMEHTbI U PEKBU3NTBI).

CBepeHus o coctaBe CoBeTa AMPEKTOPOB:

Opwin Buktopouy Basunos (npeacepatens CoeTa AMPEKTOPOB)
Mropb Bnagummnposuy Kum

Kupunn Brnagummnposuy HudboHToB

MapwHa Hukonaesra baitbopoanHa

Anekcent Muxaiinosuy CaHHUKOB

Mogpo6Hee Ha www.d2insur.ru/company/team/
(TnaBHas / O komnaHuu / PykoBOACTBO)

FeHepanbHbI aupekTop: Unbs Viropesiy Ocvnos
[naBHbIi 6yxrantep: WHHa CepreesHa KOpakoBa

PeliTuHr chuHaHcoBoM HapexHocTH («dkcnept PA»):
«rUA-», NPOTHO3 «CTabUMbHBIMY.

OcHoBHble huHaHcoBbIe nokasatenu AO «[12 CTpaxoBaHue»:

MokasaTenb 01.01.2021 01.01.2022 01.01.2023
AKTUBBI, ThiC. pyO. 1696 034 1718 227 1912610
CobCTBEHHBIN kKanuTan, Tbic. pyb. 730 470 877 096 1057 518

MonpobHas nHopmaums 06 OCHOBHbIX (MHaHCOBLIX nokasatensx AO «[2 Crpaxosa-
Hue» pocTynHa Ha www.d2insur.ru/company/financial-indicators (InasHas / O komnanuu /
®uHaHcosble nokasatenu). floctoBepHocTb Gyxrantepckoit otyeTHocTn AO «[12 Crpaxo-
BaHWe» B COOTBETCTBUMM ¢ MexayHapoaHbiMu ctandaptammn ayguta (MCA) 3a 2021 r.
MoarsepxpaeHa OO0 «PuHaHCOBbIE 1 ByxranTepckue KOHCYNbTaHTbIY.

TNnuensun LIB P® no Buaam cTpaxoBaHus (BbiAaHbl 6€3 orpaHnieHnst cpoka [eiicTBus):

[106p0oBONbHOE MMYLLECTBEHHOE CTPaX0BaHWE CW Ne 1412 ot 10.03.2021

,U,O6pOBOJ'IbH08 JNIN4HOEe CTpaxoBaHue,

38 VICKITKOYEHMEM 0GPOBOIEHOTO CTPaXoBaHs XU3H Gl k2 o A

AO «[12 CtpaxoBaHu1e» OKa3bIBaeT yCNyry no crieayowWwumM BUAaM CTPaxoBaHus:

o CTpaxoBaHue MyLLEeCTBa rpaxaaH

o CTpaxoBaHue rpax/aaHCcKol 0TBETCTBEHHOCTY 3a NMPUYMHEHWE Bpeda TPETbIM nuLam

o CTpaxoBaHWe OT HeCHaCTHbIX Cry4aes 1 6onesHei

o MeauumHckoe cTpaxoBaHie

o CTpaxoBaHWe MMyLLECTBA HOPUAVYECKUX MWL (33 WCKIKOYEHMEM TPaHCMOPTHbIX
CPEACTB 1 CeMnbCKOXO3ANCTBEHHOIO CTPax0BaHMs)

o CTpaxoBaHue rpax/aHCKkol OTBETCTBEHHOCTW 33 HEWCTONHEHNE UMM HeHaamexallee
1CnomnHeHne 0683aTensCTB Mo JOroBopy

o CTpaxoBaHue CPeACTB Ha3eMHOro TPaHCMopTa (3a WUCKMIOYEHNEM CPEeACTB XenesHo-
[IOPOXHOTO TpaHcnopTa)

o CTpaxoBaHue rpy3oB

o CTpaxoBaHue NpeanpuHIMATENbCKIX PUCKOB

o CTpaxoBaHue hMHaHCOBbIX PUCKOB

Pedakyus dokymeHma om 07.02.2023

MpaBuna ctpaxoBaHus:

MepeyeHb W TeKCT nNpaBun  CTpaxoBaHWS  [AOCTYMHb
(TnasHas / Mpasuna cTpaxoBaHus).

Crpaxosble Tapudbl ykasbiBatoTcs B MporpaMme CTpaxoBaHus / odepTe / gorosope cTpa-
XOBaHWS 11 3aBICAT OT CPOKa AGNCTBUS [JOroBOPa CTPaXoBaHMs, CTPaxoBol CyMMbI, Habopa
CTPaXOBbIX PUCKOB M NHbIX YCIOBUIA.

Yyactve B 0OLIECTBEHHbIX U HeKOMMepyeckux opraHusaumsax: AO «[12 Crpaxosa-
HMe» sBnseTCs y4acTHukoMm Accoumauum GaHkoB Poccuu, HauwmoHanbHoi CTpaxoBoii
TUNbaMN.

UneHctBo B camoperynupyemoii opraHusauum: AO «[12 CtpaxoBaHue» siBnsieTcs
uneHom Bcepoccuitckoro Cotoza CTpaxosuymkos (BCC) v Bxoauno B coctas uneHos BCC
Ha MOMeHT npuobpeTeHrnst nocneaHum ctatyca CPO; faTa BHECEHNS CBELEHMIA B PEeCTp
uneHos BCC 06.12.2016.

BasoBble cTaHAapTbl: «ba3oBblit CTaHAAPT COBEPLLEHNS CTPAXOBLIMI OPraHM3aLmamn 1
MHOCTPaHHbIMU  CTPAXOBbIMW  OPraHM3aLusiMi  Onepauuin Ha  (PMHAHCOBOM  PbIHKEY,
«ba3oBblli CTaHAApPT 3aluWTbl NPaB U MHTEPECOB (M3NYECKAX U HOPUANYECKNX NNl —
nonyyatenel UHAHCOBbIX YCMyr, Oka3blBaeMbIX YrieHaMi CaMoperynupyembix opraHu-
3aunin,  obbeanHaIoWMX  CTpaxoBble — OpraHM3aLuny  Takke — pasvelyeHbl  Ha
www.d2insur.ru/company/documents-and-requisites/ (nastas / O komnaHum / [lokyMeHTbl
11 pexBu3nThl / 3awmTa npas notpebuTteneit/nonyyateneii CTpaxoBbIxX yCnyr).

OpraH, OCyLIECTBNAIWMIA MONHOMOYMSI MO KOHTPOJIO M HaA30py 3a CTpaxoBoWH
ndesATenbHOCTLI: bank Poccuu, cant: www.cbr.ru.

CMOCOBbI 3ALUTbLI NPAB NONMYYATENEWN CTPAXOBbIX YCNYT

B cnyyae BO3HMKHOBEHMSI CMOPOB MoMyyaTeNb CTPAXOBbIX YCIyr MOXET 0BpaTuTbCs K
CTPaxoBLLUMKy B AocyaebHom nopsiake, HanpaBue MUCbMeHHOe obpalleHne (KOHTaKTHble
[AaHHbIE CTPAXOBLUMKA yKa3aHbl HIDKe).

[Mpn HepocTwxkeHnn cornacus no Tpe6oBaHNaM, NpeaycMOTPEHHbIM YacTbto 1 cratbn 15
®epepanbHoro 3akoHa ot 04.06.2018 Ne 123-03 «O6 ynonHOMOYeHHOM Mo npaBam
noTpebuteneit duHaHcoBbIX yenyr» (ganee — 3akoH 123-03), nonyyatenb CTpaxoBbix
yCnyr Brpaee 06paTuTbCs K (PUHAHCOBOMY YMOMHOMOYEHHOMY. MMoTpebuTens CTpaxoBbix
yCnyr BripaBe 3asBnsTh B CyaeOHOM nopsiake TpeboBaHus K CTPaXoBLUMKY, YkasaHHble B
HacTosiLem ab3aLle, B Cyyae Hecornacus ¢ BCTYNUBLLM B CUNY peLLeHneM HaHCOBO-
ro YMoMHOMOYEHHOTO, @ Takke B MHbIX Cry4asX, NPeAyCMOTPeHHbIX cTaTbelt 25 3akoHa
123-93.

[Mpn HepocTvkeHUM cornacyst Mo MHbIM TpeGoBaHMAM (MOMMMO MPeAyCMOTPEHHbIX Ya-
cTbto 1 cTatbm 15 3akoHa 123-$3) nonyyaTens CTPaxoBbIx YCryr BNpase 06paTuThCs Ans
3aLLMTBI CBOVX NHTEPECOB HENOCPEACTBEHHO B CYA,.

CNocobbl N ALIPECA AJ1A HANPABIEHWA
OBPALLIEHW/ MONYYATENEKN CTPAXOBbIX YCNYT

[ns obpawenus B AO «[2 CTpaxoBaHue»:

Ob6palLeHre MoxeT ObiTb HampaBneHo B MUCbMEHHO (hHOpME Ha MOYTOBbLIV adpec, no
3NEKTPOHHOI NnouTe, Yepes dopmy obpaTHoit cBsan Ha caitte AO «[12 CTpaxoBanue» unm
npu o6patleHn B odmc AO «[12 CTpaxoBaHue.

HOpuamnyeckuit (noyTosbIn) agpec: 630099, Hosocubupck, yn. fenytatckas, 2, nometd. 1.
E-mail: info@d2insur.ru. opma obpatHoit cBs3n Ha caitte: www.d2insur.ru/callback/.
O6palyeHus B BULE SMEKTPOHHOTO JOKYMEHTA, HanpaBneHHble Ha Apyrue aNneKTPOHHble
aapeca AO «[12 CtpaxoBaHue» Unu NOCPEACTBOM WHbIX MEXaHU3MOB, B TOM YCre Yepes
coumarnbHble CETU, PACCMOTPEHIIO HE MoAnexar.

Dins o6paiLenns k hHaHCOBOMY YNONHOMOYEHHOMY:

O6patueHns MoryT ObiTb HanpaBneHbl B MUCbMEHHOI (OpMe Ha MOYTOBLIA aApec v
yepes JTnyHbIi kabuHeT Ha caitTe MHAHCOBOrO YNOMHOMOYEHHOTO.

[MoutoBbin agpec: 119017, Mockea, CTapoMOHETHBII nep., 1oM 3.

TenedoH: 8 800 200 00 10.

JI4HbIN kKaBUHET Ha caiiTe (PUHAHCOBOTO YNONHOMOYEHHOTO:
https://[finombudsman.ru/contacts/.

[ns o6pawenus B Bank Poccuu:

ObpalLieHre MOXeET BbiTb HanpaBneHo B NMMCbMEHHOI (hopMe Ha MOYTOBbLIN aapec, Yepe3
VHTepHeT-npremHyto banka Poccum, nudro B ObLuecTBeHHyt0 npuemHyto banka Poccum.
MoytoBein agpec: 107016, Mocksa, yn. HernuHas, 12.

WHTepHeT-npuemHas Banka Poccuu: https://www.cbr.ru/Reception/.

O6LecTBeHHas npuemHast barka Poccun: Mocksa, CaHayHoBckuii nep., 4. 3, cTp. 1

[ns oGpaieHus Bo Becepoccuitckuin coro3 CTpaxoBLUMKOB:

O6palLeHre MoxeT BbITb HANPaBNEHO B NMCbMEHHO hOpMe Ha NOYTOBbIA AAPEC UMK NO
3MEKTPOHHOM NoyTe.

Moytobin agpec: 115093, Mocksa, yn. MiocuHoBekas, 27, cTp. 3.

OnekTpoHHas noyta: mail@ins-union.ru.

PekomeHayeTcs BkntoyaTh B 0OpalueHne crneayolme CBeAeHUs:

HOMep [0roBopa Mex[y nonyyatenem CTpaxoBbIX YCIyr U CTPAXOBLUMKOM,

n3noxeHne cylyectBa TpeboBaHWi 1 haKTUYECKNX 0OCTOATENbCTB, HA KOTOPbIX OCHO-
BaHbl 3asBNeHHble TpeboBaHws, a Takke NOATBEPXKAAIOLLME UX A0Ka3aTENbCTBA,
HaWMeHOBaHWe Moapasfenenuns, AoMKHOCTY, haMuinK, UMeHW, oT4yecTBa paboTHWKa
CTPaxoBLL¥Ka, AeNCTBUS (6e3aencTBUS) KOTOPOro 0bxanyoTes,

KOMUW SOKYMEHTOB, NOATBEPXAAIOLNX M3MOXEHHbIE B 0BpalLieHm 06CToATENbCTBa.

Ha  www.d2insur.ru/rules/
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