
Coverage Uncovered: How Status Quo 
Employer-based Health Insurance Fails Texas

Texas metro-area employees report* a lack of affordability when it comes to employer-sponsored health plans, and 
coupled with high levels of confusion over coverage, employees are deferring care. This results in worsened health 
outcomes, leading to poor work performance and reduced employee satisfaction.

Metro Texas 2023 Survey Results 

Lack of transparency and complex 
systems breed confusion

don’t know what’s 
covered by their 
insurance company.

couldn’t anticipate 
out-of-pocket expenses for 
prescription medicines.

Increased cost-sharing prices 
out care for employees

stated that their annual 
deductible is $3,000 or more. 

have difficulty paying out-of-pocket 
health care expenses because their 
deductible is too high.
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(4) CONDITIONED 
AVOIDANCE

Members are conditioned to 
avoid care, disillusioned with the 

system entirely. 

(3) MEMBER 
DISSATISFACTION

Members only experience health 
insurance during their worst times 

instead of proactive points of value. 

(2) WORSE HEALTH, 
PRODUCTIVITY AND 
FINANCIAL OUTCOMES 

Members defer care until it becomes more 
complicated and costly, often resulting in 
worse health outcomes, medical debt, and 
poor work performance. 

(1) LACK OF AFFORDABILITY 
+ CONFUSION

Deductibles and copays are high and 
unpredictable. The system is hard to navigate and 
it’s unclear where to turn for help. 

 Vicious Cycle 
of Traditional 
Health Plans



Poor health undercuts work productivity and performance

Employees’ forced choice: delay or skip care, or take on medical debt

have not seen a doctor 
or specialist due to 
concerns over cost.

have deferred care 
or treatment.

have increased their 
credit card debt to pay 
for health services not 
covered by insurance.

of respondents 
currently have 
outstanding medical debt.

agree that their personal or family health 
affects their work performance.

reported missing work because of illness 
or health-related issues.

It’s time for coverage that actually delivers better health. 

Curative is an employer-sponsored health plan that focuses on affordability, engagement, and simplicity, 
so employees feel confident getting the care they need when they need it. 

*Statistics taken from a 2023 Curative survey of metro Texas employees. Sample included aggregated and weighted responses of 1,602 adults (aged 18+) residing in Austin, Dallas, 
Houston, and San Antonio. Read the complete study on our website. 

Talent has a critical eye on their health benefits

of respondents resigned from 
a job due to unsatisfactory 
health benefits.

said the health benefits package 
offered by their place of employment 
influenced their decision to work there.

Learn more at https://curative.com  


