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Curative Health Plan
No Copays. No Deductibles. No...Really.

A new kind of employer-sponsored health insurance that lets you focus on your health care, not
your health costs.
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Walk Through Member Portal

This guide will walk you through how to use the member portal. It will also provide links and other useful
information not already included in this document.

TABLE OF CONTENTS

PORTAL DASHBOARD 4
MEMBER INSURANCE CARD 5
HOW TO VIEW, PRINT, OR REQUEST A PHYSICAL COPY OF YOUR INSURANCE CARD 5

To view your Member ID card 5

To print your insurance card 6

To request a physical copy of card 6

To View, Print, or Request your dependent’s Member ID Card 6

APPLE WALLET 8

To add your member card to Apple Wallet 9
MEMBER CARE 12
FINDING A DOCTOR, SCHEDULING AN APPOINTMENT, AND OTHER CARE OPTIONS 12
Finding a provider that is in network 13

How to schedule a baseline appointment at the Commons 15

How to Access Virtual Urgent Care 17
CURATIVE PHARMACY 19
USING CURATIVE PHARMACY TO TRANSFER MEDICATIONS AND REQUESTING REFILLS 20

To request a prescription be transferred to the Curative Pharmacy 20

To request a refill 20

How to determine if a drug is covered 21

PLAN BENEFITS AND COVERAGE 23
VIEW PLAN INFORMATION AND SUMMARY OF BENEFITS 23

To view dependents on plan 24

Locate the cost of benefits under your plan 24

View Out-of-Pocket Costs 26

Claims 27

Submit and appeal claims 27
RESOURCES 28
LEARNING MORE ABOUT CURATIVE RESOURCES 28
Finding your Curative Medical Benefits Booklet 29
Looking up Medical Forms 30
Estimate the cost of your care 31
Frequently Asked Questions (FAQ) 32
Member Portal User Guide, V. 1.1 Page 2 of 33 Curative Inc.

December 2023 Austin, TX



S¢curative

MY PROFILE INFORMATION 33
HOW TO VIEW AND UPDATE MY PROFILE 33
How do | view my profile 33

How do | update my profile 33

Tips and Warnings:
The following symbols will help identify helpful tips and any possible issues a user may encounter during

the registration process.

3:6 This color symbol indicates a tip or hint to make the process easier.

;'Ie This color symbol indicates that a certain step is very important. Pay careful attention to
information following this symbol.

For more information:

For questions about the information found in this user guide, please contact Curative customer service at
curative.com/support or through our help line at 855-428-7284 or health@curative.com.

Member Portal User Guide, V. 1.1 Page 3 of 33 Curative Inc.
December 2023 Austin, TX



S¢curative

PORTAL DASHBOARD

The dashboard is the first screen that appears after logging into Curative Health Care. All instructions in
this guide will start from the dashboard. You can return to the dashboard at any time by clicking
Dashboard on the lefthand side of the page.

Figure 1 Dashboard

% Hello, Larraine Kiesow . Need care now?
Let's get started on your health journey.
< {2 Dashboard
Baseline Visit 3¢ eurative
¢ GetCare ~ ) )
Your appointment time must be on or before 04/30/2023. Larraine Kiesow
N
% Health Plan .
Effective Date: 01-01-2023
@© Resources v
[ To— View Card
Member Card
Virtual Urgent Care rowered by NormaniD Pharmacy Help & Support Help & Support
o .
& Profile Free 24/T urgent care for all members. Got questions? Don't worry! We've got you covered.
Learn more.
. 855-4-CURATIVE (855-428-7284) %, 855-4-CURATIVE (855-428-7284)
5 Logout Get care now & Drug coverage info & health@curative.com
Resources
Benefits booklet >
Find a provider >
Forms >
Frequently asked questions >
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MEMBER INSURANCE CARD

HOW TO VIEW, PRINT, OR REQUEST A PHYSICAL COPY OF YOUR INSURANCE
CARD

Figure 2 ID Card Access from Dashboard

* Hello, Larraine Kiesow . Need care now?
Let's get started on your health journey.
{2} Dashboard
Baseline Visit 3 curative
@, GetCare v
‘Your appointment time must be on or before 04/30/2023. Larraine Kiesow
A4
% Health Plan T
@ e " Effective Date: 01-01-2023
Orteninert
< Member Card
o Virtual Urgent Care rowered by Normanip Pharmacy Help & Support Help & Support
& Profile Free 24/7 urgent care for all members. Got questions? Don't worry! We've got you covered.
Learn more.
R, 855-4-CURATIVE (855-428-7284) R, 855-4-CURATIVE (855-428-7284)
& Logout Get care now & Drug coverage info B health@curative.com
Resources
Benefits booklet >
Find a provider >
Forms >
Frequently asked questions >

To view your Member ID card

1. To view your Member ID card, click on Member Card on the lefthand side of your dashboard (or
click on View Card from the righthand side of the dashboard).

2. Avirtual version of your insurance card will appear on the screen.
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Figure 3 Insurance Card Screen
Member Card

View insurance card for:

Larraine Kiesow - a5 Request @ Print 4, Download
3¢ curative
24/7/365 Member Concierge
B55-4-CURATIVE (855-428-7284)
Larraine Kiesow health@curative.com
CM223923901 Need support? Call for any healthcars needs
) 24/7/365
Effective Date: 01-01-2023
For Providers
EDI Payer ID: CURTV
Provider Support: 855-414-1083
Pharmacist Support: BB8-647-B741
Deductible: $0 (@ Capiral Rx Member Coverage: curative.com/eligibility
Copays: ox BIN: 10852 Paper claims can be submitted to
Primary: go  RxPCN:CHM P, Box 1788, Austin, TX 72787
Specialist: 5o  RXGR-CURATIVE
Urgent Care/ER: ~ $0
Telemedicine:  $0 Q2 Eirst Health Neowork.
Preferred Rx: $0 Compiementary Network in Travis and Willamsan
Mon-Preferred Rx: $50/ $250 TDI Counties, TX
First Health Primary Network scrass the US.
Provider Assistance
855-4-CURATIVE (855-428-7284) 1+B00-225-5116 www mylirsthealth com

To print your insurance card

1. To print a copy of your insurance card, click on © Print

2. Follow the printing instructions for your selected printer.

To request a physical copy of card

1. To request a physical copy of your insurance card, click on e Request

2. A popup box will appear confirming the request for a physical card. The card will be sent to the
address you entered when signing up for the plan.

%
3%

If your address is not correct, contact Curative to update it and request that they send you the card.

Requesting a physical copy of the insurance card will not be possible until at least 2 weeks after
coverage has started.

3. Click Confirm and Send.

To View, Print, or Request your dependent’s Member ID Card
1. To see your Dependent’s member ID card, click on the arrow next to your name under View
insurance card for.
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Figure 4 Dependents Dropdown

View insurance card for:

‘ Larraine Kiesow Q

Larraine Kiesow

Sandie Kritzer

2. The names of your dependents will appear. Click on the dependent to see their card. Follow
instructions above to print or request card for your dependent.
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APPLE WALLET

If you are an Apple iPhone user, this is a feature that allows you to add a version of your member card to
your Apple Wallet.

241

Wallet

Find apps and start collecting
Your passes.

curative

®€Cash
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To add your member card to Apple Wallet

1. From the member ID Card screen, click on Add to Apple Wallet button.

Member Card

Q

+F curative

Isobel Hunsberger
CMITOS0HE0M
Effective Date: 01-01-2023

Or.mb_upl. £1

Deductible: $0
Copays:

Provary 0
Specubgt 0
Usrgent Care/ER 0
Telamadacrs $0
Preferred Ra .
For-Preterred s 850

2. The Apple Wallet app will open with your Curative Member information showing. Click Add.
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Cancel Curative Member Card

3. Your member ID card will be added to your apple wallet.

4. Click on the dots in the upper right corner and select Card Details to see you member ID
information.

Card Details

Meotifications

5. Your member card details will appear. Scroll down to see all the information.
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Curative Email

Insurance Card

Disclaimer

The Apple Wallet membar card is for your
convenience and does not include all member
card information. For more complete
information, please see the full digital member
card in the Curative Member Portal

Member Portal health.curative.com

Deductible: 30

Curative Phone Number

/T/365 Member Concierge
-CURATIVE (855-428-7284)

health@curative.com

< Curative Member Card

=

Deductible: %0

Curative Phone Mumber
65 Member Concierge
-4-CURATIVE (855-428-7284)

Curative Email health@curative.com

For Providers

Member coverage: curative.com/eligibility
Paper claims can be submitted to

PO Bos 57, in T 7757

Fax; §7

Provider Support 855-414-1083
Pharmacy Support

First Health Network P-rf)w(le’ Assistance

800-226-5116

curative.com/providers

—

Member Portal User Guide, V. 1.1
December 2023

Page 11 of 33

Curative Inc.
Austin, TX



S¢curative

MEMBER CARE

%

{2} Dashboard

2 Health Plan

(& Resources

Member Card

& Profile

(> Logout

Figure 5 Find Member Care from Dashboard

Hello, Larraine Kiesow
Let's get started on your health journey.

Baseline Visit

‘Your appointment time must be on or before 04/30/2023.

Virtual Urgent Care rowered by Normanmp Pharmacy Help & Support
Free 24/7 urgent care for all members.
Learn more.

% 855-4-CURATIVE (855-428-7284)

Get care now & Drug coverage info
Resources

Benefits booklet >

Find a provider >

Forms >

Frequently asked questions >

@, Need care now?

3k curative

Larraine Kiesow

CM223923901
Effective Date: 01-01-2023

2 b Health Network. View Card

Help & Support

Got questions? Don't worry! We've got you covered.

% 855-4-CURATIVE (855-428-7284)
B health@curative.com

FINDING A DOCTOR, SCHEDULING AN APPOINTMENT, AND OTHER CARE OPTIONS

1. To view your care options, click on Get Care on the lefthand side of your dashboard.

2. The following options will appear:

Figure 6 Get Care Options

J, GetCare ~

Baseline Visit
Pharmacy
Providers &

Drugs )
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Finding a provider that is in network

1. To search for an in-network provider, click on Providers from the Get Care options.

Figure 13 Provider Search Screen

* curative Why Curative For Members Find a Medication Member Portal © English -
Search for provider or facility by name Location
[ Q start typing search term X © office of the Los Angeles Public Defender, 210 W Temple St FI @ l
Choose a category Choose a specialty Choose a language
I All Categories v All Specialties v { All Languages v ‘ [J Accepting new patients
Download the Curative provider directory A\ 4 Sy v
Wist st
[ LosAngelesVACBOC 04mi

Behavioral Health Intensive Outpatient Program
© 351E Temple St, Los Angeles,

CA 90012

(702) 341-3162

[ DOWNTOWN URGENT CARE 05mi

UrgentCare

© 2695 San Pedro St, Los
Angeles, CA 80012
(213) 947-3600

Tien Chun Chen, MD 05 mi
Gastroenterology, Internal Medicine
San Gabriel Valley Medical Center

0o

© Insite Digestive Health Care & wmale
TOINHIIStSte 8 Los Angeles, () Accepting new patients
CA 0012 a1
(213) 328.0819

Lincoln Hospi
Medical Center

¢ s

2. If you know the name of the provider or facility, enter it in the box provided.

3. Specify the location of the provider or facility.

4. If you are looking for a provider/facility in a specific specialty, choose the specialty from the
drop-down menu.

a. Examples of specialties include:

i. Cardiology
ii. Psychology
iii. Oncology
iv. Etc.

5. If you are looking for a specific category of provider/facility, choose the category from the
drop-down menu.

a. Examples of categories include:

i. Primary Care Providers
ii. Pharmacies

iii. Labs

iv. Etc.

6. If you prefer a doctor that speaks a language other than English, choose a category from the
Choose a Language drop down menu.

3:6 Not all languages listed have a corresponding doctor that speaks that language. If you have concerns
about a language barrier with a medical professional, please contact Curative for assistance.
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7. If you are looking for providers/facilities that are accepting new patients, click on the box next to

Accepting new patients.

8. Once you have filled in at least one of the search fields, a list of matching providers/facilities will

appear.

9. Click on a provider/facility to learn more about them.

Figure 14 Example Provider

< Back to results

Location(s)

Kazia Parsons, MD 2785 East Tth Street
Family Medicine Austin, TX 78702
(@ Accepting new patients

Phone

(737) 910-6700

About Map Office
Highlights
Specialty Family Medicine
Practice Name Austin Regional Clinic
Network Participation Curative PPO

10. The information page will include the location and phone number of the provider/facility.
11. Click on About, Map, or Office for more information about the provider or facility.

12. To go back to your list of providers/facilities, click Back to Results.
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How to schedule a baseline appointment at the Commons

1. Click on Baseline Visit from the Get Care options.

Figure 7 Baseline Introduction Example

Are you ready to book the baseline visit?

Answer the following pre-visit questions to help the clinician review your medical
history, and better develop the personalized wellness plan for you.

The scheduling process will take about 10 minutes to complete.

Remember, at your baseline visit, you will get to:

= Chat with your Care Navigator to learn more about your unigue Curative
health plan benefits

= Use the time to set up, for example, your virtual urgent care, pharmacy
transfer, or doctor appointments

Continue

Your appointment time must be on or before 04/30/2023.

3:6 To receive 0S copay and 0$ deductible, please schedule your baseline visit before the date listed at the
bottom of this page.

2. Click on Continue.
3. Confirm your personal information is correct by clicking This is correct.

<or>
4. Update the information by clicking | need to update.

a. If you choose to update your information, make the necessary changes, and then select
Save changes.

b. Double-check that your information is now correct and then click This is correct.
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5. Enter a few details about yourself. You will have the option not to share this information, if that
is your preference.

Sex at birth.

Your preferred gender classification.
Your race classification.

Your ethnicity(ies).

a0 oo

Figure 8 Personal Information

Please share the following details

These questions are optional. We ask so that we can provide the best care and
experience for you.

What is your sex at birth?

Female v

How would you classify your gender identity?

Woman v

How would you classify your race?

White v

To which ethnicity(ies) do you most identify?

Mot Hispanic or Spanish Origin v

6. Click Continue.

7. Electronically sign the Assignment of Benefits by clicking | agree to use electronic records and
signatures.

8. Click Continue.

9. Select the date of your appointment.

Figure 9 Selecting your Appointment Time

Now let’s select your appointment time

The visit will take about 1 hour and will include a non-fasting blood

draw.

Appointment address

Curative Commons

900 Congress Ave, Austin, TX

Select a date

09/16/2022 B
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10. Once a date has been selected, a list of times will appear. If no times are listed, you will need to
pick another date.

11. Select the time slot for your appointment and click Continue.

12. Confirm your appointment time and location by clicking Confirm.

How to Access Virtual Urgent Care

£13

Virtual Urgent Care is currently only available to our members in Texas.

1. To access the Virtual Urgent Care, click on Virtual Urgent Care from the Get Care options.

* You can also reach Virtual Urgent Care from your dashboard by clicking on (& Needcarenow? 4t the top
right of the screen.

2. You will be re-directed to NormanMD, the Virtual Urgent Care site.

Figure 17 Norman MD Screen

On-demand secure
@ NOImanMD chat with a doctor

English
Please Sign In
Email
Password ©
Forgot Password?
lew User Registration
3. [Ifitis your first time visiting NormanMD, you will need to register.
a. Click on New User Registration.
b. Enter your First Name.
c. Enter your Last Name.
d. Enter your Date of Birth.
e. Click Register.
Member Portal User Guide, V. 1.1 Page 17 of 33 Curative Inc.
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4. Enter a username and create a password.
5. Complete member registration by answering a few key questions. Registration takes about 4
minutes.
6. Signinto NormanMD using the username and password entered earlier.
a. You will be required to verify your account using 2-factor authentication.
7. Click on Start Visit.
8. Under Who is This Visit For? choose yourself or a dependent.
9. Accept the site disclaimer for your state.
10. Select the name of the person registering.
11. Under Medical Information, verify or update the medical information listed:
a. Medical history
b. Primary care provider (PCP)
c. Pharmacy
d. Allergies
e. Medications
f.  Surgeries
12. Under Providers Available, select the preferred provider for this virtual visit.
13. Under Reasons for Visit, check the reason(s) for your visit.
14. Click on Start Visit.
15. You will be connected to a secure chat.
a. Provider can initiate audio and/or video in addition to chat.
b. Audio and video are NOT saved.
c. Member or provider can send attachments.
d. The provider can prescribe medication(s).
16. Either the member or provider can initiate the end of visit by clicking End Visit.
Member Portal User Guide, V. 1.1 Page 18 of 33 Curative Inc.
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CURATIVE PHARMACY

Figure 10 Curative Pharmacy Welcome Page
Welcome to Curative Pharmacy

We believe in simplifying the pharmacy experience.
We strive to ensure that your medication works for you both clinically and financially.
No complex pricing. All members will enjoy clear and simple cost explanations.

Members in Texas and Florida can get prescriptions delivered to your door from Curative Pharmacy. You're busy. No need to worry about making a stop at the pharmacy!
Your prescriptions will meet you at home.

$0 Copay $50/250 Copay

Preferred Drugs Non-preferred Drugs

See how your drugs are covered

Request a prescription transfer Request a refill

Today we're only delivering prescriptions within the states of TX and FL.

QOur delivery route currently provides same-day shipping to Austin and San Antonio areas. Areas in Florida and the rest of Texas are eligible for next-day and priority shipping
options.

For members outside of the coverage area, we will be expanding our services soon.

Stay tuned for updates to our coverage areas.

* If you have questions about prescription delivery, contact Curative at health@curative.com.

3:6 States that provide prescription delivery are being added all the time. Check the website or contact
Curative to learn what states currently offer prescription delivery through the Curative Pharmacy.
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USING CURATIVE PHARMACY TO TRANSFER MEDICATIONS AND REQUESTING REFILLS
To request a prescription be transferred to the Curative Pharmacy

1. Click on Pharmacy from the Get Care options.
2. Click on Request a prescription transfer.

3. If you have not already transferred a prescription, you will see the following screen; otherwise,
you will be taken to the Prescription Transfer Request Form.

Figure 11 New Transfer Request

A

y = -

No Prescription Transfer Requests found

You don't have any Prescription Transfer Requests yet.
Click below to submit your first one!

Submit new prescription transfer request

4. Click on Submit new prescription transfer request.

5. Fill out the Prescription Transfer Request Form and click Submit.

To request a refill

1. Click on Pharmacy from the Get Care options.

2. Click on Request a refill.

Figure 12 Refill Request Form

Curative Pharmacy e request

Last Name
First Name

R #
2800 Longhorn Blvd, Suite 102
Austin, TX 78758

Phone: (833) 428-7284
Fax: (877) 453-5797

Hours of operation
Monday-Friday

Rx #

Rx #

Rx #

Add more prescriptions

09:00-06:00 [ continue (SRR
Saturday
09:00-01:00

3. Fill out the Refill Request form.
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4. If you are refilling more than one prescription, click on Add more prescriptions and fill out the
additional forms.
5. Click Continue.

How to determine if a drug is covered

1. To search for in-network pharmaceutical drugs, click on Drugs from the Get Care options.

Figure 15 Formulary Drug Search Screen

3¢ curative & Engish -

Search the Curative Drug Formulary

Search for drugs from the formulary effective 1/1/2023

Try searching Atorvastatin, Lisinopril or Metformin ‘ m

This formulary is a list of drugs available to Curative Health Plan members. How much you pay out-of-pocket for prescription drugs is determined by whether your medication is on the list. There are
different levels of coverage, which are called "tiers.” Generally, how much you pay out-of-pocket for a prescription drug will be less if you choose a drug that is in a lower tier. Your prescriber should
consult this Formulary Drug List when prescribing drugs for you. This may help lower your out-of-pocket costs.

Curative Health Plan has simplified your formulary into Preferred drugs (Tier 1) and Non-preferred drugs (Tier 2 and Tier 3). All tiers may contain over-the-counter, generic, brand, and speciaity
drugs. If you do not see your medication listed on the formulary, you have the option to find an equivalent prescription at a lower tier or reach out to your physician to request a prior authorization.
Some d d thy ter products may at $0 to you with a valid prescription.

Questions? Don't see a medication? Call Member Services at 855-4-CURATIVE (855-428-7284) for Please check this site regularly for updates.

* Co-pay amounts apply to health plan members who have completed a Baseline Visit or are in their 120 day grace period.

** Formulary insulin co-pay will not exceed $25 per 30-day supply inapplicable states.

Resources

Download the Curative Formulary

@ Tier and Limits |

2. Enter the name of the drug (generic or brand name) in the box provided.

3. Pick the matching drug and dosage from the list.

> Levothyroxine Sodium 100 MCG CAP Tier 3 {(Non-preferred) - $250 Co-pay™ Quantity Limit (30 / 30 days)

4. The information about the drug will appear, including the drug tier and the prescription limits.

5. For a more extensive list of in-network drugs, click on the link Download the 2022 Curative Drug
Formulary.

6. Open the downloaded file.
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* To learn more about Tiers and Limits, click on the up arrow next to Tiers and Limits on the bottom right
of the screen. Use the scroll bar to see all the relevant information. Contact Curative with any questions.

Figure 16 Tiers and Limits Information

( Tier and Limits
Limits

Quantity Limit

There is a limit on the amount of this drug that is

covered per prescription, or within a specific time
frame.

Step Therapy

In some cases, you may be required to first try certain
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PLAN BENEFITS AND COVERAGE

Figure 18 Health Plan from the Dashboard

Let's get started on your health journey.
{2} Dashboard
Baseline Visit 3 curative
Q,  GetcCare ~
‘Your appointment time must be on or before 04/30/2023. Larraine Kiesow
N
% Health Plan PP
© Resources - Effective Date: 01-01-2023
Qi HealdiNetwork. View Card
Member Card
Virtual Urgent Care powered by NormanMD Pharmacy Help & Support Help & Support
o "
SHRfile Free 24/7 urgent care for all members. Got questions? Don't worry! We've got you covered.
Learn more.
% 855-4-CURATIVE (855-428-7284) % 855-4-CURATIVE (855-428-7284)
[ Logout Get care now & Drug coverage info & health@curative.com
Resources
Benefits booklet >
Find a provider >
Forms >
Frequently asked questions >

VIEW PLAN INFORMATION AND SUMMARY OF BENEFITS

1. To view your health plan benefits, click on Health Plan on the lefthand side of your dashboard.

2. The following options will appear:

Figure 19 Health Plan Options

%) Health Plan ~

Family
Benefits
Out-of-Pocket Costs

Claims
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To view dependents on plan

1. To view the dependents included in your plan, click on Family under the Health Plan options.

2. You and your dependents will be listed.

* From here, you can add your dependent’s email address if you did not do so during registration.

Locate the cost of benefits under your plan

1. Click on Benefits under the Health Plan options.

2. There are a two coverage options:

a. Curative In-Network with a baseline exam.

Benefits - Curative PPO

Benefits Summary

$0

Annual Deductible

Coverage dates:

01/01/2023 - 12/31/2023

Benefits Breakdown

Figure 20 Coverage Example with Completed Baseline Visit

$0 0% $0 $0

Copay Coinsurance Annual out-of-pocket maximum Copay for preferred drugs
Benefits Status

(@ Baseline Complete
Well done! $0 copay/deductible maintained for the calendar year

View the full Benefits Booklet

Select a category of common services:

Out-of-Pocket Costs

Out-of-Pocket Costs

Annual Deductible

Coinsurance Percentage

Annual Out-of-Pocket
Maximum (Medical)

Lifetime Maximum

In-Network Qut-of-Network

0 $10,000/person
$20,000/family

0% 50%

$0 $15,000/person

$30,000/family

Renafit No Limit No Limit
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b. Curative In-Network without a baseline exam.

Figure 21 Example Coverage without Completed Baseline Visit

Benefits Summary
$5000/person 20% 25% $7,500/person
Annual Deductible Medical Coinsurance Pharmacy Coinsurance $7,500/person
Coverage dates: Benefits Status
01/01/2023 - 12/31/2023 ( Baseline Not Completed
You are responsible for copays and deductibles
Benefits Breakdown

Select a category of common services:

$50

Copay for preferred drugs

View the full Benefits Booklet

Out-of-Pocket Costs

Out-of-Pocket Costs
In-Network

$5,000/person

Al | Deductibl
nnual Deductible $10,000/family

20% Medical;
Coinsurance Percentage 25% Pharmacy
(with $25/mo cap on insulin)

Annual Out-of-Pocket $7,500/person
Maximum (Medical) $15,000/family

Lifetime Maximum
Benefit

No Limit

3. Click on Select a category of common services to select a service.

4. Coverage for each service will appear below the dropdown box.

QOut-of-Network

$10,000/person
$20,000/family

50%

$15,000/person
$30,000/family

No Limit
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View Out-of-Pocket Costs

Out of Pocket Costs are a running total of money you paid towards your out-of-pocket maximum for
covered services. This includes any copays, coinsurance, and other health care costs, but not your
monthly premium payments.

1. Click on Out of Pocket Costs from the Get Care options.

Figure 22 Example of Out of Pocket Coverage with Baseline Visit

Individual Family
In Network Out-of-Network
Deductible (2 Deductible (2
Annual Deductible is $0 and you've spent $0 to date. Annual Deductible is $10,000 and you've spent $0 to date.
$0 Spent $0 Remaining $0 Spent $10,000 Remaining
Out-of-Pocket Max () Out-of-Pocket Max (©)
Annual Out-of-Pocket Max is $0 and you've spent $0 to date. Annual Out-of-Pocket Max is $15,000 and you've spent $0 to date.
$0 Spent $0 Remaining $0 Spent $15,000 Remaining

L

These numbers will change based on your plan and baseline status.
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Claims

1. To see a list of the claims on your account, click on Claims under Get Care options.
2. The following information is listed under Claims:

Claim #

Claim Status

Member

Date of birth

Provider

Date of Service
Provider Charged
Allowable Amount
Curative Pays

Member Responsibility

Sm e o0 oo

—_—— -

Submit and appeal claims

1. To submit or appeal claims, contact Curative at health@curative.com.
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RESOURCES

Figure 23 Finding Resources from Dashboard

* Hello, Larraine Kiesow
Let's get started on your health journey.
{2} Dashboard
Baseline Visit
@, GetCare v
‘Your appointment time must be on or before 04/30/2023.
@ Health Plan v

() Resources .

Member Card

Virtual Urgent Care rowered by Normanip Pharmacy Help & Support
8 Profile Free 24/7 urgent care for all members.
Learn more.
%, 855-4-CURATIVE (855-428-7284)
(5 Logout Get care now @ Drug coverage info

Resources

Benefits booklet >
Find a provider >
Forms >
Frequently asked questions >

LEARNING MORE ABOUT CURATIVE RESOURCES

@, Need care now?

3¢ curative

Larraine Kiesow

CM223923901
Effective Date: 01-01-2023

[ on—— View Card

Help & Support

Got questions? Don't worry! We've got you covered.

R, 855-4-CURATIVE (855-428-7284)
B health@curative.com

1. To view Curative Resources, click on Resources on the lefthand side of your dashboard.

2. The following options will appear:

Figure 24 Resources Options

(O Resources A~

Benefits booklet &
Forms
Cost Estimator

FAQ =
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Finding your Curative Medical Benefits Booklet

1. Click on Benefits booklet under the Resources options.

Figure 25 Benefits Booklet Cover

2023

Curative PPO
Benefit Booklet

2. Scroll through pages to read your Benefits booklet.

3. You can also download or print your booklet from this screen.
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Looking up Medical Forms

4. Click on Forms under the Resources options.
Figure 26 Forms Lookup

Forms

Select a category

All v

Reimbursement

[™ out-of-Network reimbursement request S,
Use this form to request reimbursement when an expense is incurred from an “Out of Network" Provider.

[ COVID-19 test reimbursement request S,
Use this form to request reimbursement for an Over-the-Counter COVID-19 test previously purchased from a retail business.

Privacy

(9 Access PHI request S,
Use this form to request a capy of your Protected Health Information (PHI) in a Designated Record Set (e.g. visit notes, prescriptions, billing information, etc.) that Curative Insurance Company
or one of its Business Associates maintains.

[ Accounting of PHI disclosures request K2
Use this form to request an accounting of how your Protected Health Information (PHI) was disclosed by Curative Insurance Company or its Business Associates. Such accounting will not
include those disclosures exempted from accounting under the law.
Disclosures are records released to others, such as to other providers for treatment purposes of in response to a subpoena for law enforcement purposes. You are entitled to recelve one free
Disclosure Accounting in a twelve (12) month period.

[™ Amend PHIrequest S,
Use this form to request an amendment to your Protected Health Information (PHI) in the Designated Record Set(s) (e.g. visit notes, prescriptions, billing information, etc.) that Curative
Insurance Company or its Business Associates maintains.

[™ Privacy and security complaint S,
Use this form to file a privacy or security complaint with Curative Insurance Company. You do not waive any rights available to you under federal or state law, by filing this complaint.

5. Select a category of the form you need.
. . .
6. Click the download icon ( < ) to download the form.
* Contact Curative with any questions about finding or filling out a form.
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Estimate the cost of your care

1. Click on Forms under the Resources options.
Figure 27 Cost Estimator Screen

Care Cost Estimator
Use this tool to look up pricing for 500 common procedures

Search by location Search by provider's name

What procedure are you looking for? Location

Try typing 'MRI \ [ @ Search by street address or zip \

2. Choose whether to search by location or provider’s name.

3. Enter the procedure.
4. Enter location or provider (depending on what you chose in step 2).

5. Click on Search.
Figure 28 Example Cost Estimator with Completed Baseline Visit

Care Cost Estimator
Use this tool to look up pricing for 500 common procedures

Search by location Search by provider's name

What procedure are you looking for? Location

CATARACT SURG W/IOL 1STAGE X I [ © Spokane Valley, Washington 99212 X I

CATARACT SURG W/IOL 1STAGE cPT Code: 66984

Surgical removal of natural eye lens that has become hazy (cataract) followed by insertion of an artificial intraocular lens.

In-Network Providers Out-of-Network Providers

Your in-network deductible and out-of-pocket maximum are $0, so you pay $0 out of pocket for in-network care.

All results below will show your estimated cost as being $0. See your Out-of-Pocket Costs details here. What do these numbers mean?
Allowable Amount Your Estimated Cost

Jeana Johnson MSN

Other

© Ideal Option PLLC
8921 E Alki Ave $865 $0
Suite1
SPOKANE VALLEY WA 99212

Ebere Ugorji MSN
Other

@ Chidi Family Clinic, PLLC
521N Argonne Rd $914 $0
Suite 101

* Cost Estimators will vary based on whether you have completed your baseline visit or not.

%

Some providers/locations cannot display estimated costs. For more information, contact Curative.
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Frequently Asked Questions (FAQ)

1. Click on FAQ under the Resources options.

Figure 29 Frequently Ask Questions Page

*ﬁ curative For Members Find Care Pharmacy  Company - @ English -

For Brokers For Employers For Providers

Home / FAQ / CurrentMembers

FAQ: Current Members

We can answer your questions

®
Current Members (Brokers) (Employers) CProviders and Health Care Professionals)
(Prospective Members) (Baseline Visit) (Health Insurance 101) (Health Care Terms Explained)
2. Click on the options provided for a list commonly asked questions.
Figure 30 Example of Questions Related to Members
Gene l'al Iam a member but | do not see where | can log in on this
website. Where do | find access to my member benefits, ~
Mem bel' coverage, etc?
-
SerVIces How and when can | get in touch with customer service? A
How can | get a new ID card? ~

How do | change or update my name, address, or other

contact information? -
If | am discontinuing employment with my employer, will my ~
health insurance coverage continue?

How can | cover my newborn from birth? ~
Are adopted children eligible for coverage? If so, how doladd
an adopted child?

3. Click on the arrow (™ ) next to each question for the answer to that question.
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* If you cannot find the answer you are looking for, please contact Curative.

MY PROFILE INFORMATION

Figure 31 Profile from Dashboard

* Hello, Larraine Kiesow (. Need care now?
Let's get started on your health journey.
{2} Dashboard
Baseline Visit 3¢ curative
@ GetCare v ) )
Your appointment time must be on or before 04/30/2023. Larraine Kiesow
N
% Health Plan T
@ EEEEES " Effective Date: 01-01-2023

QbrscHekiiNecwork View Card

Member Card

- Virtual Urgent Care Fowered by Norman! MD Pharmacy Help & Support Help & Support
o .
o Profile Free 24/7 urgent care for all members.

Got questions? Don't worry! We've got you covered.
Learn more.

%, 855-4-CURATIVE (855-428-7284) . 855-4-CURATIVE (855-428-7284)
3 Logout Get care now & Drug coverage info & health@curative.com

Resources

Benefits booklet >
Find a provider >
Forms >
Frequently asked questions >

HOW TO VIEW AND UPDATE MY PROFILE
How do | view my profile

1. To view your profile, click on Profile from the lefthand side of the dashboard.

2. Your personal profile will appear.

How do | update my profile

1. To update your profile, click on Profile from the lefthand side of the dashboard.
2. The following fields are not able to be updated from the Member Portal. Please contact Curative
at 855-428-7284 or email health@curative.com to have customer support assist you.
a. MemberID
b. Full name
c. Date of birth
d. Address
e. Email
3. Once you have made the required updates, click on Save Changes.
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