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Meet your 
Care 
Navigators
Curative Care Navigators are your 
go-to partner for understanding 
your health plan, making 
transitions easier, and helping you 
make the most of your 
benefits—every step of the way.

Before You Enroll

Email our Care Navigators to learn 
more about Curative’s approach, what 
to expect, and how each plan 
compares. You can also reach out to 
Member Services for the same 
information during this time.

After Enrollment 

Your Care Navigator becomes your 
go-to-guide for:

● Care transitions: Get help 
continuing treatment or 
prescriptions through the 
Transition of Care or Continuity of 
Care process.

● Onboarding: You’ll meet during 
your Baseline Visit—a virtual 
check-in that helps keep $0 
out-of-pocket coverage.

Ongoing Support

Once enrolled, you’ll see your Care 
Navigator’s contact info in the Member 
Portal and can reach out anytime. They 
can help you:

● Teach you how to find in-network 
doctors and specialists

● Maximize your Curative benefits 
like $0 prescriptions and the 
Curative Pass

● Stay on top of screenings and 
wellness check-ins

● Manage chronic conditions with 
expert support

Contact

Email: carenavigator@curative.com

Text or call: See Member Portal for 
phone number post-enrollment


